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Notice of Agenda 
 

OREGON REAL ESTATE BOARD 
 

Regular Meeting Agenda 
 

Salishan Resort 

7760 US-101 

Gleneden Beach, OR  97388 
 

NOTE: The board plans to meet from 10 a.m. until 1:30 p.m., including a “working lunch” period. 

I. BOARD BUSINESS – Chair Edwards 

A. Call to Order 

B. Chair Edwards comments/Roll Call 

C. Approval of the Agenda and Order of Business 

D. Approval of 4.3.17, regular meeting minutes 

E. Date of the Next Meeting: 8.7.17, located at the Shilo Inn, 2500 Almond St., Klamath Falls, OR  97601 to begin at 

10am. 
 

II. PUBLIC COMMENT – Chair Edwards 

 This time is set aside for persons wishing to address the Board on matters not on the agenda.  Speakers will be limited to 

five minutes.   

 The Board Chair reserves the right to further limit or exclude repetitious or irrelevant presentations.  If written material is 

included, 12 copies of all information to be distributed to board members should be given to the Board Liaison prior to 

the meeting.  

 Action will not be taken at this meeting on citizen comments.  The Board, however, after hearing from interested 

citizens, may place items on a future agenda so proper notice may be given to all interested parties.  

  If no one wishes to comment, the next scheduled agenda item will be considered.       
   

III. REQUESTS FOR WAIVERS – Chair Edwards.  Waiver request log.  None. 
 

IV. PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER– Chair Edwards - Approval of petition 

log.  

A. Mason McDuffie Mortgage Corporation, Jesse Rivera will appear by phone. 
 

V. BOARD ADVICE/ACTION – Commissioner Bentley 
 

VI. NEW BUSINESS – Chair Edwards 

A. Discussion re:  Request for Waiver decision process 

B. Discussion re:  Qualifications and structure of property management licenses 
 

VII. COMMUNICATIONS – Administrative Actions Summary – Chair Edwards 
 

VIII. REPORTS – Chair Edwards 

A. Commissioner Gene Bentley 

B. Agency division reports-Deputy Commissioner Dean Owens 

1. Regulation Division – Selina Barnes 

2. Land Development Division – Dean Owens 

3. Education, Business and Technical Services Division – Anna Higley 
 

IX. ANNOUNCEMENTS – Chair Edwards.  Next board meeting:  8.7.17, located at the Shilo Inn, 2500 Almond St., Klamath 

Falls, OR  97601 to begin at 10am 
 

X. ADJOURNMENT – Chair Edwards 
 

Interpreter services or auxiliary aids for persons with disabilities are available upon advance request. 
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State of Oregon Real Estate Agency 

REAL ESTATE BOARD 

Regular Meeting Minutes 

April 3, 2017 

MEMBERS PRESENT: Marcia Edwards, Chair 
    Jef Farley, Vice-Chair 
    Coni Rathbone 
    Dave Hamilton 
    Lawnae Hunter 
    Alex MacLean 
    Dave Koch 
    Pat Ihnat 
    Joann Hansen 
 

OREA STAFF PRESENT: Gene Bentley, Commissioner 
    Dean Owens, Deputy Commissioner 
    Selina Barnes, Regulations Division Manager 
    Maddy Alvarado, Customer Service Manager 
    Mesheal Heyman, Communication Coordinator 
    Leandra Hagedorn, Board Liaison 
 

GUESTS PRESENT:  Lane Mueller, Keller Williams 
    Shu Merritt, Keller Williams 
    Jann Pate, Oregon Rental Housing Association 
    John Wallace, Oregon Association of REALTORS® 
  

I. BOARD BUSINESS-Chair Edwards 
A. Call to Order.  Chair Edwards called the meeting to order at 10am 
B. Chair Edwards comment/Roll Call.  Chair Edwards asked board liaison to take roll call, board 

members, OREA staff and audience members to introduce themselves. 
C. Approval of Agenda and Order of Business.  Agenda and Order of Business were approved as 

submitted. 
 

MOTION TO APPROVE AGENDA AND ORDER OF BUSINESS AS SUBMITTED BY CONI RATHBONE 
SECOND BY PAT IHNAT 
MOTION CARRIED BY UNANIMOUS VOTE 
 

D. Approval of 02.06.17, regular meeting minutes.  02.06.17 regular meeting minutes were approved as 
submitted. 

 

MOTION TO APPROVE 02.06.17 REGULAR MEETING MINUTES BY JOANN HANSEN 
SECOND BY DAVE HAMILTON 
MOTION CARRIED BY UNANIMOUS VOTE 
 

E. Date of next meeting:  6.5.17 at the Salishan Resort, 7760 US-101, Gleneden Beach, OR  97388 to 
begin at 10am. 
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II. PUBLIC COMMENT.  None 
 

III. REQUESTS FOR WAIVER-Chair Edwards.  None. 

A. Shu Merritt requests experience waiver for principal broker license.  Ms. Merritt appeared before the 

board and explained that she obtained an international business degree and began working in residential 

real estate in March of 2015.  Alex MacLean asked Ms. Merritt if she intended to stay with Keller 

Williams and if she was aware that she could have an assistant.  Ms. Merritt responded that she did intend 

to stay with Keller Williams and she needed an assistant to handle unlicensed paperwork.  Dave Koch 

asked Ms. Merritt if she was aware of the tutorial regarding CTA management that is available on the 

Agency website.  Ms. Merritt responded the firm she is currently with, Keller Williams, individual CTA 

did not exist.  Lawnae Hunter clarified that closing transactions and managing brokers are two different 

things.  She also pointed out to Ms. Merritt that she should have the ability to build a team without the 

principal broker designation.  Ms. Merritt explained that although she can build a team she is not able to 

hire a broker to assist her in showing homes.  Coni Rathbone explained to Ms. Merritt that the board was 

looking for something compelling in order to approve her request for waiver and it appeared the issues 

she was experiencing could be addressed contractually.   
 

MOTION TO DENY REQUEST FOR WAIVER OF EXPERIENCE SUBMITTED BY SHU MERRITT BY 

DAVE KOCH 

SECOND BY LAWNAE HUNTER 

MOTION CARRIED BY UNANIMOUS VOTE 
 

IV. PETITION TO QUALIFY AS A CONTINUING EDUCTION PROVIDER-Chair Edwards. CEP Log 

A. Envoy, Andy Varcak to appear by phone.  Mr. Varcak appeared by phone and explained he has taught 

first time home buyers courses and facilitated other trainings.  He also said he teaches courses covering 

the topic of Real Estate Finance, which is an acceptable course topic.  Mr. Varcak indicated that his goal 

was to provide a more structured training program through Envoy.  Coni Rathbone asked Mr. Varcak if 

he has kept track of continuing education credits and he responded that although he had not kept track of 

credits in the past, he did review all the record keeping requirements and was prepared to follow them.  

Dave Koch of he intended to use instructors to provide variety of topics and Mr. Varcak responded that he 

did intend to utilize other instructors.  Commissioner Bentley asked Mr. Varcak if he had considered 

being an instructor rather than a provider and Mr. Varcak responded that his company wanted to provide 

their own coursework.   
 

MOTION TO APPROVE PETITION TO QUALIFIY AS CONTINUING EDUCATION PROVIDER BY ENVOY 

APPROVED BY CONI RATHBONE 

SECOND BY DAVE KOCH 

MOTION CARRIED BY UNANIMOUS VOTE 
 

B. Oregon Rental Housing Association Education Inc., Jann Pate to appear in person.  Ms. Pate 

appeared and explained ORHA Education Inc. is seeking a grant to provide supplemental education to 

landlords, tenants, and public education.  Chair Edwards asked Ms. Pate which location records would be 

kept and she responded that she believed the Salem office located on Commercial St. would house the 

records.  Commissioner Bentley asked Ms. Pate to clarify the topics that would be offered and she 

explained she intended to offer courses covering the following topics:  Property management, advertising, 

any type of fair housing issue, real contracts, business ethics, and dispute resolution, which are all 

acceptable course topics.   
 

MOTION TO APPROVE THE PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER 

SUBMITTED BY OREGON HOUSING ASSOCIATION BY JOANN HANSEN 

SECOND BY CONI RATHBONE 

MOTION CARRIED BY UNANIMOUS VOTE 
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V. NEW BUSINESS-Chair Edwards.  None.  The following agenda items were submitted for 6.5.17 Agenda, 

under New Business section: 

 Chair Edwards submitted REQUEST FOR WAIVER DECISION PROCESS 

 Lawnae Hunter submitted QUALIFICATIONS AND STRUCTURE OF PROPERTY MANAGEMENT 

LICENSES  
 

MOTION TO RECOMMEND AGENCY SUBMIT EXHIBIT A (WRITTEN TESTIMONY) TO WAYS AND 

MEANS JOINT COMMITTEE HEARING WITH MODIFICATIONS (HB5037 RATHER THAN SB 68, REP. 

GROMBERG INSTEAD OF SEN. RICHARD DEVLIN CO-CHAIR) BY DAVE KOCH 

SECOND BY MARCIA EDWARDS 

MOTION CARRIED BY UNANIMOUS VOTE 
 

VI. COMMUNICATIONS – Administrative Actions Summary-Chair Edwards 
 

VII. REPORTS-Chair Edwards 

A. Commissioner Gene Bentley 

-Client Trust Accounts (CTAs)-Commissioner Bentley asked board members for feedback regarding the 

imposition of sanctions when entities do not report the opening or closure of CTAs and also explained 

that the Agency currently sends out an education letter in these situations.  The general consensus of the 

board was that education should be the priority, then reprimand, suspension, fining and revocation should 

also be sanctions that could be imposed.   

- Legislation Update 

 HB5037 is currently in Ways and Means Subcommittee of Transportation and Economic 

Development and hearing was held on 2.9.17 

 SB67 is the modifications to ORS Chapter 696 and is was referred to Business and Labor and 

does not have any scheduled hearings at this time 

 SB68 is the fee increase bill and it was assigned to the Subcommittee of Transportation and 

Economic Development on 2.29.17 and there are not hearing scheduled at this time. 

 SB933 deals with creating a reserve fund that is paid into by licensees to reimburse landlords who 

have had funds embezzled from them, was submitted to Subcommittee of Transportation and 

Economic Development to the Senate on 3.7.17 and scheduled hearings at this time 

 HB3099 would require that all principal brokers to take an advanced practices course, has been 

referred to the Business and Labor 

-Summary of license counts/statistics 
 

B. Agency division reports-Deputy Commissioner Dean Owens 

1. Regulation Division-Selina Barnes.  Ms. Barnes summarized the statistics provided in 

her division handout and announced that Lisa Montellano joined the Agency as a new 

Financial Investigator, Lindsey Nunes has been working out of class as a Financial 

Investigator, and Sue Davenhill is also working out of class as a Compliance Specialist.  

She also stated that she was invited by National Legal Counsel for Keller Williams, along 

with Deanna Hewitt, to speak to some of the main principal brokers or company owners 

about advertising rules on 3.17.17.   

2. Land Development Division-Michael Hanifin.  Mr. Hanifin summarized the statistics 

provided in his division handout and explained the division is focused legislation.  He 

also explained the bill tracking process. 

3. Education, Business and Technical Services Division-Anna Higley and Maddy 

Alvarado.  Ms. Alvarado explained that the division had taken on the Education division 

and her staff were identifying processes with the focus being on timing mechanisms 

being in place to monitor class time of students.  She also announced that Nenah Darville 

joined the Agency as new receptionist and summarized the statistics provided in the 

division handout.  Deputy Commissioner Owens provided a budget update. 
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Mesheal Heyman, REA Communications Coordinator thanked the board members for their feedback regarding the email 

that Commissioner Bentley sent out an email requesting feedback on the tutorial videos that are available on the Agency 

website.  She also explained that the Agency is currently conducting a review of all the forms the Agency has on file for 

consistency and accessibility. 
 

John Wallace, OAR, offered a personal invite to all to attend Realtor Day at the Capital on Wednesday, April 12, 2017. 

 

VIII. ANNOUNCEMENTS-Chair Edwards.  Next board meeting:  6.5.17 at the Salishan Resort, 7760 US-101, 

Gleneden Beach, OR  97388 to begin at 10am. 
 

IX. ADJOURNMENT 

 

 

Respectfully submitted:      Respectfully submitted: 

 

_____________________________________   ____________________________________ 

GENE BENTLEY, COMMISSIONER    MARCIA EDWARDS, CHAIR 
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OREGON REAL ESTATE BOARD 
Experience Requirement Waiver Request Log 

2016-2017 

2016 
2.1.16 Tim Rist PB Denied FACTS:  Mr. Rist appeared and Chair Hermanski asked him to provide any additional information he felt the board 

should consider regarding his waiver request.  Mr. Rist acknowledged that although he may not have a lengthy amount 

of experience, he did have the volume of transaction experience.  Dave Koch asked Mr. Rist to explain the process he 

has in place for client trust accounts.  Mr. Rist responded that he uses a spreadsheet of incoming funds and outgoing 

funds.  Chair Hermanski responded that the three year experience requirement is in place to establish sufficient 

collective experience and Mr. Rist should gain more transaction experience during the remainder of his three year 

requirement.  Marcia Edwards explained her concern was with the lack of management experience as well as dispute 

resolution.  Pat Ihnat explained she also had concerns with Mr. Rist still needing supervision.  Joann Hansen stated that 

the three year experience requirement is imperative for principal brokers.  Lawnae Hunter responded that she was not 

compelled to waive the three year requirement based on the information provided by Mr. Rist. 

DISCUSSION:  Joann Hansen stated that in her opinion Keller Williams should be granting the approval and not the 

board.  Mr. Koch suggested that Mr. Rist take advantage of the three year requirement and gain more experience.  

Marcia Edwards clarified that our mission is to protect consumers. 

MOTION TO DENY THE REQUEST FOR WAIVER SUBMITTED BY TIM RIST BY DAVE KOCH 

SECOND BY LAWNAE HUNTER 

MOTION CARRIED BY UNANIMOUS VOTE

4.4.16 Dahe Good PB Approved FACTS:  Ms. Good explained that she had held a number of positions in the real estate industry as well as owning her 

own real estate development firm for 12 years.    She also stated that her goal is to own her own small firm of realtors.  

Alex MacLean asked Ms. Good how many agents she anticipated to manage and she responded that she would like to 

have four agents in her firm.  Lawnae Hunter asked Ms. Good to provide more detail about her management experience. 

Ms. Good explained that she had specific training for supervising/managing and public agency rules are very explicit.  

Coni Rathbone asked Ms. Good why she did not want to hang her license with a principal broker.   

Ms. Good responded that she wanted to create an atmosphere that focuses on serving clients.   

DISCUSSION:  None.   

MOTION TO APPROVE DAHE GOOD’S REQUEST FOR WAIVER OF EXPERIENCE FOR PRINCIPAL 

BROKER BY DAVE KOCH 

SECOND BY JOANN HANSEN 

MOTION CARRIED BY UNANIMOUS VOTE 

4.4.16 Lisa Neef PB Denied FACTS:  Ms. Neef explained that she owned a transaction coordination business since 2010.  Coni Rathbone asked Ms. 

Neef to explain in more detail what her business entails.  Ms. Neef explained that she is hired by brokers to assist them 

with their paperwork.  Pat Ihnat asked Ms. Neef if she interacted with clients and she responded that she has minimal 

interaction with clients.  Dave Koch asked Ms. Neef to clarify her role in the transaction process regarding 

confidentiality.  Ms. Neef clarified that her role is an administrative one.   

DISCUSSION:  Ms. Ihnat asked Dave Koch what he felt about the necessity for license.  Mr. Koch responded that in 

his opinion no license due to conflict.  Ms. Ihnat responded situations that included contact with clients may very well 

cause conflict.  Ms. Rathbone explained that a principal broker license is a good idea once Ms. Neef is more seasoned. 

MOTION TO DENY LISA NEEF’S REQUEST FOR WAIVER OF EXPERIENCE FOR PRINCIPAL 

BROKER LICENSE BY MARCIA EDWARDS 

SECOND BY DAVE KOCH 

MOTION CARRIED BY UNANIMOUS VOTE 

4.4.16 Tim Rist PB Approved FACTS:  Mr. Rist introduced Lionel Wilson, CEO for Keller Williams and asked him to address the board on his 

behalf.  Mr. Wilson explained that he has known Mr. Rist for about 10 years and he has strong leadership skills.  Mr. 
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Wilson also summarized Mr. Rist’s experience and work history.  Coni Rathbone asked Mr. Rist if he intended to stay 

with Keller Williams.  Mr. Rist responded that he did intend to stay with Keller Williams.  Chair Hermanski and Ms. 

Rathbone both asked Mr. Rist to explain what had occurred since his first appearance to make the board change their 

opinion.  Mr. Rist responded that since his first appearance before the board he has obtained a better understanding of 

ORS Chapter 696, the CTA process, rules.  He also explained that he has been on both sides of disputes (buyer/seller). 

DISCUSSION:  None 

MOTION TO APPROVE TIM RIST’S REQUEST FOR WAIVER OF EXPERIENCE FOR PRINCIPAL 

BROKER BY CONI RATHBONE 

SECOND BY ALEX MACLEAN 

MOTION CARRIED BY UNANIMOUS VOTE 

6.6.16 William Patten PB Approved FACTS:   Mr. Patten explained that he purchased his firm as a broker two years ago and hired a principal broker to 

supervise who has since left the firm and he is having difficulty finding another principal broker for hire.  He also 

explained that he only has 4 months remaining to fulfill the 3 year experience requirement and has 25 years of 

experience in managing leases.   
DISCUSSION: None. 

MOTION TO APPROVE WILLIAM PATTEN’S REQUEST FOR EXPERIENCE WAIVER FOR PRINCIPAL 

BROKER’S LICENSE BY MARCIA EDWARDS 

SECOND BY PAT IHNAT 

MOTION CARRIED BY UNANIMOUS VOTE    

12.5.16 Joshua Fuhrer PB Denied FACTS:  Mr. Fuhrer appeared before the board and explained that he has been in the real estate industry on the 

commercial side for 13 years as developer and wanted to provide brokerage services in addition to what he currently 

provides to his clients.  He also explained that he currently has 3 partners, he being the primary developer, and he would 

not be supervising anyone or managing any client trust accounts.  Mr. Fuhrer stated although he currently was not a 

licensed broker, he has passed the exam. 

DISCUSSION:  Alex MacLean asked Vice-Chair Rathbone if she suggested that Mr. Fuhrer hang his license with a 

principal broker and then reapply for waiver and she responded that she did feel that would be appropriate. 

04.03.17 Shu Merritt PB  FACTS: 

DISCUSSION: 
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ADMINISTRATIVE ACTIONS 
Reported 

11/15/16 through 3/13/17 

REVOCATIONS 

Hillendahl, Lane (Cottage Grove) Principal Broker 200506313, Stipulated Order dated December 2, 
2016, issuing a revocation.  

Dugas, Stephanie (Cottage Grove) Broker 200601098, Default Order dated December 20, 2016, 
issuing a revocation.  

Buckley, Charles (Toledo) Principal Broker 811100166, Default Order dated January 3, 2017, issuing 
a revocation. 

Gregg, Richard (Newport Beach) Principal Broker 201208284, Default Order dated January 18, 2017, 
issuing a revocation with a $1,500 civil penalty for unlicensed activity.  

McIver, Benjamin (Eugene) Property Manager 990800144, Default Order dated January 20, 2017, 
issuing a revocation with a $10,000 civil penalty for failure to produce property management records. 

SUSPENSIONS 

REPRIMANDS 

Forhan, Anthony (Portland) Property Manager 200805072, Stipulated Order dated November 29, 
2016, issuing a reprimand with a $1,600 civil penalty for late renewal. 

Boehnen, Jerry (Klamath Falls) Broker 970700070, Stipulated Order dated January 9, 2017, using a 
reprimand. 

CIVIL PENALTIES 

Expired — Late Renewal civil penalties are computed using each 30-day period as a single offense.  
The civil penalty for the first 30-day period can range from $100-$500, with each subsequent 30-day 
period ranging from $500-$1,000.  ORS 696.990 
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REAL ESTATE BOARD 
REGULATION DIVISION REPORT 

June 5, 2017 

Regulation Division Manager:  Selina Barnes 
Compliance Specialists 3 (Compliance Coordinator):  Deanna Hewitt, Rob Pierce 
Financial Investigators (Investigator-Auditor):  Jeremy Brooks, Aaron Grimes,  

Frances Hlawatsch, Philip Johnson, Meghan Lewis, Lisa Montellano, Lindsey Nunes 
Compliance Specialist 2:  Carolyn Kalb 
Compliance Specialists 1:  Sue Davenhill, Denise Lewis, Danette Rozell 
Administrative Specialist:  Janae Beaver 

Division Overview 

The Regulation Division receives complaints and determines validity and assignment for 
investigation.  Investigators gather facts (from interviews and documents), prepare a detailed 
written report and submit to the Manager for review.  The Manager determines whether the 
evidence supports charging a person with a violation of Agency statutes or administrative rules, 
as well the appropriate resolution.  The Manager conducts settlement conferences to resolve 
cases without a contested case hearing.  If a hearing is requested, the investigator works with 
the Assistant Attorney General in preparing for and presenting the case at hearing. 

The Compliance Specialists are responsible for conducting:  mail-in audits of licensee’s clients’ 
trust accounts (CTA), expired activity investigations, background checks and self-administered 
compliance reviews.  They also respond to inquiries regarding regulations and filing complaints 
from the public, licensees, and other governmental agencies. 

Workload and Activity Indicators 

The Regulations Division will have an offsite meeting on 5/31/17 for training, process review 
discussions and to work on the Oregon Administrative Rules draft. 

Selina Barnes will presenting the “Tips for Staying Out of Trouble with the Agency” following this 
board meeting and in Beaverton on 6/22/17. 

Selina will also be covering advertising and other issues during a Webinar sponsored by Oregon 
Association of Realtors on 6/7/17. 

For information on investigations resulting in administrative actions, please review the 
“Administrative Actions Summary” section of the Board packet. 
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Report to the Real Estate Board 

Land Development Division  
5 June 2017  

Division Manager:  Michael Hanifin 

Section Overview: 

The Land Development Division reviews and approves filings related to condominiums, timeshares, 

subdivisions, manufactured home subdivisions, and membership campgrounds. The section reviews and 

approves the foundational documents creating these types of properties, as well as later amendments to those 

documents, to verify compliance with statutory requirements. We also issue the Disclosure Statement 

(sometimes referred to as a Public Report) required for sales of these interests to Oregonians. The Disclosure 

Statement summarizes key information about the condominium for the consumer, much like reading the 

window sticker when car shopping. 

Workload and Activity Indicators 

Filing activity through the end of April remains higher than we’ve seen in at least the last six years.  We 

continue to see quite a few smaller projects in the 2 to 6 unit range as infill continues, focused primarily in the 

Portland-Metro area. The largest filing currently being processed is a 400-plus unit condo in the Pearl District of 

Portland. The majority of filings continue to be condominiums, with timeshares being the second largest type of 

filing by volume. 

Current Projects 

Following legislative activity and preparing for rulemaking resulting from anticipated passage of SB 67. 

AGENCY LEGISLATION 

SB 67 - Housekeeping Measure 

Status:  Passed without amendments from Senate to House on February 9th. House second reading on May 8th. 

Currently scheduled for 3rd reading in the House on May 22nd.  

Summary: SB 67 makes technical fixes to Chapter 696, including updates to language and references and 

reorganization of some material for readability. The measure also removes the requirement that a principal real 

estate broker or real estate broker create a client trust account when they act as a courier by taking a check made 
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out to the seller or lessor  from a purchaser or lessee for the purpose of conveying same to the seller or lessor. 

This measure also provides that a licensed real estate property manager may not solicit a potential tenant unless 

they have a written property management agreement with the lessor. 
 

SB 68 – OREA Fee Increase 
 

Status: Passed by the Senate without amendment on April 20th.  Currently scheduled for 3rd reading in the 

House on May 22nd. 

Summary: This bill updates fees paid to the Agency for professional licenses and other associated fees. It is linked to 
Policy Option Package 101. 

HB 5037 - Governor’s Recommended Budget 
 

Status:  Enrolled. Signed by Governor Brown on May 15th. 
 

Summary: The budget bill provides the biannual spending limitation for the Real Estate Agency. The effective 

date is July 1, 2017. 

ADDITIONAL LEGISLATION 

The agency is tracking a variety of measures for potential impact on agency operations or on the regulated 

community. The measures summarized below potentially impact the agency and/or the regulated community. 

Longer one page summaries of each of these measures are attached to this report. 
 

SB 933 – Relating to Tenant Deposits 
 

Status:  First reading March 2nd. Assigned to Senate Committee on Business and Transportation. No further 

activity (dead bill). 
 

Summary:  Creates a new program in the Real Estate Agency intended to mitigate  the pecuniary losses suffered by 

landlords resulting from mismanagement  by  or  dishonest  conduct  by a  real  estate  property  manager in the handling 

of tenant deposits. In order to recover, the landlord must have lost in an action by tenant under ORS Chapter 90 (related to 

tenant deposits), and such loss must have resulted from the real estate property manager engaging in mismanagement or 

dishonesty related to that tenant deposit. The bill establishes the Tenant Deposit Security Fund (“Fund”) for the purpose of 

paying out on claims by landlords. The bill redirects application and renewal fees paid by real estate property managers 

under ORS 696.270 into the Fund, and requires the agency to prescribe and collect an annual per-each-dwelling fee from 

real estate property managers, which will also be placed in the Fund. Upon complaint, the agency would conduct full 

investigation in order to make a determination of qualification for payment from the fund. Takes effect 91st day after 

adjournment Sine Die. 
 

HB 3366 – Relating to Security Deposits 
 

Status: First reading on March 6, referred to House Committee on Human Services and Housing on March 13th. 

No further activity (dead bill). 
 

Summary:  Requires landlord to deposit and maintain each residential tenant’s security deposit in an interest-

bearing account separate from all other funds and inform tenant of financial institution in which security deposit 

is held. Requires landlord to pay tenant accrued interest with return of security deposit. Applies to security 

deposits paid on or after effective date of Act. 
 

HB 3099 – Relating to Real Estate Brokers 
 

Status:  First reading March 1st, referred to House Committee on Business and Labor on March 6th. No further 

activity (dead bill). 
 

Summary:  Requires principal real estate brokers to complete an advanced course in brokerage practices to qualify for 

renewal of a principal real estate broker license. The requirement of a principal real estate broker renewing their license 

for the first time to complete the advanced brokerage practices course is in section 1 of the measure. The requirement that 

a principal real estate broker renewing for “at least a second time” complete the advanced brokerage practices course is in 

section 2 of the measure, and this requirement sunsets on June 30, 2020. 



REAL ESTATE BOARD 

ADMINISTRATIVE SERVICES DIVISION REPORT 

June 6, 2017 

Administrative Services Manager:  Anna Higley 

Communications Coordinator: Mesheal Heyman 

Accountant: Caty Karayel 

Systems Administrator: Tiffani Miller 

Program Analyst: Rus Putintsev 

Customer Service Manager: Madeline Alvarado 

Compliance Specialist: Tami Schemmel  

Licensing Specialist: Nenah Darville  

Receptionist: Liz Hayes 

Section Overview 

The Administrative Services Division acts as support to the Agency as well as the first point of contact 

for the public.  This division manages budget/allotment preparation, accounting, purchasing and 

contracting, inventory control, facilities, payroll, special projects, information technology (IT), 

reception, licensing services, communications and education. 

The Agency will be offering greater mobility tools for investigative and compliance staff in the coming 

months. Agency computers have reached the end of the lifecycle for the Regulations division and the 

Agency will replace these systems with laptops. Most regulatory staff work off-site and conduct field 

investigations. Transitioning to mobile devices will allow investigators to conduct business from any 

location without having to use personal devices. This ensures that information is secure, protected and in 

compliance with statewide standards.  

The Agency will be hiring a student worker to intern with the Agency for the summer. This temporary 

employee will be verifying and updating the key contact of all registered business names in preparation 

for the implementation of an annual renewal.   

Budget Update 

Financial Projections: Revenue for the 15-17 biennium is expected to be $6.46 million, with expenses at 

$6.8 million, leaving an ending balance of $675,432 (less than two months of operating expenses). The 

Agency’s budget for 2017-19 has been signed by the Governor. This budget will maintain existing 

service levels.  

Education 

The pass rate for the broker and principal broker exams have declined since 2014. In a review conducted 

by the exam provider (PSI) in consultation with the Agency a link to content or education providers 

could not be established. The provider shared that this has been seen in other states where activity has 

increased at similar rates to Oregon, suggesting that the lower pass rates may be related to a greater 

urgency to enter the market or transition to the high level license.  

Licensing 

Licensing services include assisting real estate brokers, principal brokers, property managers and escrow 

agencies as they manage their licenses using eLicense, assisting customers as they process registered 

business names and branch office registrations in eLicense, registering membership campground 

contract brokers, completing license applicant criminal background check investigations, processing 

escrow licensing and security/bonding files, maintaining all licensing history records, electronic 

processing of fees, and providing general reception services.  

Customer service is a priority for the Agency. Between January 1st and May 22nd the Agency has taken 

an average of 95 calls per day with an average wait time of 26 seconds. However call volume is highly 

correlated to month beginning and end in support of renewals where average volume is approximately 

130 calls her day.  
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Licensing Statistics 

Total Licensee Counts by Month: 

Individuals (Persons) Mar-17 Apr-17 

      

Broker – Total 14,394 14,515 

   Active 12,726 12,866 

   Inactive 1,668 1,649 

    

Principal Broker - Total 6,390 6,400 

   Active 5,999 6,012 

   Inactive 391 388 

    

ALL BROKERS Total 20,784 20,915 

   Active 18,725 18,878 

   Inactive 2,059 2,037 

    

Property Manager - Total 884 889 

   Active 812 818 

   Inactive 72 71 

    

MCC Salesperson 32 32 

MCC Broker 2 2 

    

TOTAL INDIVIDUALS 21,702 21,838 

   Active 19,571 19,730 

   Inactive 2,131 2,108 

    

Facilities (Companies)   

REMO 6 6 

Registered Business Name 

(RBN) 3,372 3,370 

Registered Branch Office 

(RBO) 724 732 

Escrow Organization 48 48 

Escrow Branch  146 146 

PBLN 636 633 

PMLN 147 148 

CEP 293 296 

MCC Operator 25 25 

TOTAL FACILITIES 5,397 5,404 

    

TOTAL INDIVIDUALS & 

FACILITIES 27,099 27,242 

 

 

 

 

 

 

 

 

 

 

 

New Licenses by Month: 

Individuals (Persons) Mar-17 Apr-17 

Broker 223 220 

Principal Broker 9 12 

TOTAL BROKERS 232 232 

Property Manager 6 14 

MCC Salesperson 0 0 

MCC Broker 0 0 

TOTAL INDIVIDUALS 238 246 

Facilities (Companies)   

Continuing Education 

Provider (CEP) 0 2 

REMO 0 0 

Registered Business Name 24 23 

Registered Branch Office  10 13 

PBLN 1 5 

PMLN 2 3 

Escrow Organization 1 0 

Escrow Branch  0 0 

MCC Operator 0 0 

TOTAL FACILITIES 38 44 

TOTAL INDIVIDUALS 

& FACILITIES 276 290 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
          



   

Exam Statistics  

April 2017 

ALL LICENSING EXAMS                

Total  

561 

          

   Broker 472           

   Property Manager 27           

   Principal Broker 56      

   Reactivation 6      

 

 

 

 

 

Pass Rates 

First Time Pass Rate 

Percentage 

2013  2014  2015   2016  2017 

  

Broker State 65 72 69 64 62 

Broker National 77 78 78 74 73 

Principal Broker State  46 61 62 59 57 

Principal Broker National 86 86 78 75 74 

Property Manager 55 61 59 64 71 
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