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Notice of Agenda
OREGON REAL ESTATE BOARD

Regular Meeting Agenda
Oregon Real Estate Agency
Equitable Center
530 Center St. NE, Suite 100
Salem, OR 97301
Monday, December 5, 2016

NOTE: The board plans to meet from 10 a.m. until 1:30 p.m., including a “working lunch” period.

I. BOARD BUSINESS — Chair Hermanski

Call to Order

Chair Hermanski comments/Roll Call

Approval of the Agenda and Order of Business

Approval of 10.3.16, regular meeting minutes

Date of the Next Meeting: 2.6.16 at the Oregon Real Estate Agency, Equitable Center, 530 Center St. NE, Suite 100, Salem, OR
97301 to begin at 10am.

mooOwp»

Il. PUBLIC COMMENT - Chair Hermanski
e This time is set aside for persons wishing to address the Board on matters not on the agenda. Speakers will be limited to five minutes.
e  The Board Chair reserves the right to further limit or exclude repetitious or irrelevant presentations. If written material is included, 12
copies of all information to be distributed to board members should be given to the Board Liaison prior to the meeting.
e Action will not be taken at this meeting on citizen comments. The Board, however, after hearing from interested citizens, may place
items on a future agenda so proper notice may be given to all interested parties.
. If no one wishes to comment, the next scheduled agenda item will be considered.

I1l. REQUESTS FOR WAIVERS — Chair Hermanski.
A. Joshua L. Fuhrer requests experience waiver for principal broker license.

IV. PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER- Chair Hermanski.
A. Brix Law LLP, to appear by phone,

V. BOARD ADVICE/ACTION - Commissioner Bentley
February 6 - Salem

April 3 - Salem

June 5 — Lincoln City

August 7 — Klamath Falls

October 2 — Springfield

December 4 — Gresham

VI. COMMUNICATIONS — Administrative Actions Summary — Chair Hermanski

VII. REPORTS - Chair Hermanski
A. Commissioner Gene Bentley
B. Agency division reports-Deputy Commissioner Dean Owens
1. Regulation Division — Selina Barnes
2. Land Development Division — Michael Hanifin
3. Education, Business and Technical Services Division — Dean Owens, Anna Higley, and Maddy Alvarado

VIII. ANNOUNCEMENTS - Chair Hermanski. Next board meeting: 2.6.16 at the Oregon Real Estate Agency, Equitable Center, 530 Center
St. NE, Suite 100, Salem, OR 97301 to begin at 10am.

IX. ADJOURNMENT — Chair Hermanski

TmMooOw»

Interpreter services or auxiliary aids for persons with disabilities are available upon advance request.
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Wilson also summarized Mr. Rist’s experience and work history. Coni Rathbone asked Mr. Rist if he intended to stay
with Keller Williams. Mr. Rist responded that he did intend to stay with Keller Williams. Chair Hermanski and Ms.
Rathbone both asked Mr. Rist to explain what had occurred since his first appearance to make the board change their
opinion. Mr. Rist responded that since his first appearance before the board he has obtained a better understanding of
ORS Chapter 696, the CTA process, rules. He also explained that he has been on both sides of disputes (buyer/seller).
DISCUSSION: None

MOTION TO APPROVE TIM RIST’S REQUEST FOR WAIVER OF EXPERIENCE FOR PRINCIPAL
BROKER BY CONI RATHBONE

SECOND BY ALEX MACLEAN

MOTION CARRIED BY UNANIMOUS VOTE

6.6.16

William Patten

PB

Approved

FACTS: Mr. Patten explained that he purchased his firm as a broker two years ago and hired a principal broker to
supervise who has since left the firm and he is having difficulty finding another principal broker for hire. He also
explained that he only has 4 months remaining to fulfill the 3 year experience requirement and has 25 years of
experience in managing leases.

DISCUSSION: None.

MOTION TO APPROVE WILLIAM PATTEN’S REQUEST FOR EXPERIENCE WAIVER FOR PRINCIPAL
BROKER’S LICENSE BY MARCIA EDWARDS

SECOND BY PAT IHNAT

MOTION CARRIED BY UNANIMOUS VOTE

12.5.16

Joshua Fuhrer

PB

FACTS:
DISCUSSION:
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REQUIRED DOCUMENTS
Listed below are the required documents (#1-3) to be included in the OREA Board request for an experience waiver.
1. Your letter requesting a waiver of the three year active licensed experience. This letter should:
o State the reason for the request, including the compelling reason why you cannot to complete the three years
of active licensed experience.
o Indicate the real estate experience you have that would be an acceptable substitute for the three years of
required experience.
2. Required documentation listed above in the General Information and Documentation section #4.
3. Other experience relating to real estate not covered in questions 2 through 4 that would demonstrate your relevant
related experience.

HELPFUL DOCUMENTS
The following information is helpful, but not required, for the Board to thoroughly evaluate your request:
o Letters of reference pertaining to your real estate experience

o Letters of reference from current or past supervising principal brokers

o The number and type of real estate transactions you have executed.

o Supervisory experience

o Familiarity and experience in other related industries: escrow, title, mortgage, etc.
OTHER REQUIREMENTS

o You will be required to attend the Oregon Real Estate Board meeting when this waiver is discussed. The
Board schedule will be communicated in follow-up correspondence upon receipt of your documents.

e Be prepared to answer questions from the Board to support your request.

Waiver requests must be received at the agency no less than 21 days before the board meets.

e You must submit one original set of the waiver request documents, including a completed and signed
“Experience Requirement Waiver Request”. E-Mail, mail or deliver the original set to the following
address: Madeline Alvarado, Oregon Real Estate Agency, 530 Center Street NE, Suite 100, Salem, Oregon
97301-2505.

IMPORTANT NOTE: All documents submitted become part of the Board Packet, and therefore, public record.
The Agency highly recommends that you remove/redact any confidential information on your documents such as
your social security number, date of birth or any credit card information. Please do not put the packet into any
type of folder or binding.

Please direct any questions to Madeline Alvarado at 503-378-4590 or madeline.c.alvarado@state.or.us

I certify that the abgye information is true to the best of my knowledge.

Signature of Wiiver Appllcan Date

2016 BOARD MEETING DATES, LOCATIONS AND WAIVER PACKET DUE DATES

MEETING DATE LOCATION WAIVER PACKET DUE DATE
February 1, 2016 Oregon Real Estate Agency Jan. 13,2016

April 4, 2016 Florence March 14, 2016

June 6, 2016 Bend May 16, 2016

August 1, 2016 Pendleton July 11, 2016

October 3, 2016 Portland September 12, 2016

December 5, 2016 Salem November 7, 2016

Administrator | OREGON REAL ESTATE AGENCY






https://www.onlineed.com/system/pages/secure/verify.php?6DD6-8990-0013-60F5-0C55
http://www.tcpdf.org
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OREGON REAL ESTATE BOARD
CEP LOG - 2016

4.4.16

Brian Greer

APPROVED

FACTS: Mr. Geer explained that he owned 3 service master companies and has been in the disaster industry for many years. He also
explained that he provides education on the following topics: disaster restoration, water damage, risk management, business ethics, and
property management, which are considered acceptable course topics.

DISCUSSION: None

MOTION TO APPROVE BRIAN GREER’S PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER BY
DAVE KOCH

SECOND BY CONI RATHBONE

MOTION CARRIED BY UNANIMOUS VOTE

4.4.16

John Estrem

APPROVED

FACTS: Mr. Estrem appeared by phone and reviewed his qualifications which included providing education for approximately 15
years. He also explained he provides education on the topic of risk management, which is considered an acceptable course topic. Chair
Hermanski asked Mr. Estrem if he was aware of the record keeping requirements for continuing education providers and he responded
that he was aware of the record keeping requirements.

DISCUSSION: None.

MOTION TO APPROVE JOHN ESTREM’S PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER BY
CONIE RATHBONE

SECOND BY PAT IHNAT

MOTION CARRIED BY UNANIMOUS VOTE

6.6.16

Kenneth Holman

WITHDRAWN

Mr. Holman withdrew his petition and indicated his intention to re-petition the board as a trade association at a later date.

6.6.16

CMPS Institute (Gibran
Nicholas)

APPROVED

FACTS: Chair Hermanski asked CMPS to summarize the basis of their petition. Gibran Nicholas explained that CMPS Institute has
provided education across the country and is approved in 10 states to provide CE to real estate agents. Mr. Nicholas also explained
CMPS Institute offers the following acceptable course topics: advertising; regulation; consumer protection; real estate taxation; and
finance. Chair Hermanski asked if they were familiar with the record keeping requirements and Ms. Nicholas responded that they are
familiar with the record keeping requirements

DISCUSSION: Norne.

MOTION TO APPROVE CMPS INSTITUTE’S PETITION TO QUALIFY AS A CONTINUING EDCUATION PROVIDER
BY MARCIA EDWARDS

SECOND BY LAWNAE HUNTER

MOTION CARRIED BY UNANIMOUS VOTE

10.3.16

Michelle Moore

APPROVED

FACTS: Ms. Moore explained that she had nine years of experience in providing continuing education courses covering the following
topics: real estate consumer protection, risk management, dispute resolution, and negotiation, which are considered acceptable course
topics. Dave Koch asked Ms. Moore if she was familiar with the record keeping requirements involved with being a provider and she
responded that she was aware of the requirements.

DISCUSSION: None

MOTION TO APPROVE BY DAVE KOCH

SECOND BY LAWNAE HUNTER

MOTION CARRIED BY UNANIMOUS VOTE

12.05.16

Brix Law LLP

FACTS:
DISCUSSION:
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PETITION TO QUALIFY AS A 0 oEa EState Agerioy
enter (S
CONTINUING EDUCATION PROVIDER b S
Rev. 5/2016 Phone: 503-378-4170

INSTRUCTIONS

To petition the Real Estate Board for approval of qualifications to become an applicant for certification as a
continuing education provider, the petitioner must complete this form and submit it by e-mail to
leandra.hagedorn@state.or.us a least 21 days before the next scheduled Board meeting at which the applicant
wishes the Board to act.

IMPORTANT:

» If the petitioner is an entity, the information provided must pertain to that entity. If the petitioner is an
individual, the information provided must pertain to that individual.

» Allinformation and documents submitted as part of this petition become part of the Board Packet, and
therefore, public record.

» Petitioners will need to appear before the Board. This may be done in person or by phone. Once the
Agency receives this completed petition, a letter will be sent to the petitioner with the date of the Board
meeting the petitioner will need to attend.

If the Board approves this petition, the Agency will mail a letter to the petitioner, at the mailing address provided,
confirming the Board's approval. The petitioner may then apply for certification as a continuing education
provider under OAR 863-020-0030.

PETITIONER
Name  Brix Law LLP Phone Number  541-693-0075
Physical Address 75 SE Yamhill St., Ste. 202 Address Cont.
City Portland State OR Zip Code 9721 County Multnomah

E-mail dgarcia@brixlaw.com

Mailing Address (if different) 15 SW Colorado Ave., Ste. 3 Address Cont,

City Bend State OR Zip Code 97702 County Deschutes

AUTHORIZED CONTACT PERSON

Prefix First Name Debbie Last Name Garcia

Phone Number 541-693-0075 E-mail dgarcia@brixlaw.com

Indicate who will appear before the board on

behalf of the Petitioner- Via Phone - Laura Craska Cooper or Bradley S. Miller

AGENCY USE ONLY

Approved by Board YES NO

Review Date

Page 1 of 2 Continue on page 2
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PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER, Continued

QUALIFICATION INFORMATION

Provide below sufficient information about the petitioner to allow the Board to determine whether the
petitioner qualifies for certification. If the petitioner is an entity, the information provided must pertain to
that entity. If the petitioner is an individual, the information provided must pertain to that individual.

Information MUST include one or both of the following:

» Petitioner's demonstrated expertise and experience in providing educational courses to real estate
licensees.
» Petitioner's demonstrated experience and expertise in two or more course topics eligible for continuing
education credit under OAR 863-020-0035.
You may attach up to three (3) additional pages if necessary.

Petitioner Brix Law LLP is a boutique law firm specializing in real estate and land use transactions. Firm partners

Bradley S. Miller and Laura Craska Cooper are both continuing education providers licensed with the agency. Brix

wishes to obtain certification in order to offer and host continuing education courses.

Brix Law LLP has been ranked by Chambers USA as a "real estate boutique firm highlighted for its strength in a range

of transactional matters including acquisitions, leasing and financing, and also known for its expertise in construction law

and land use matters."

Firm partner Bradley S. Miller (CEP #201215156) is one of Oregon's leading real estate attorneys with over 28 years

of experience. His primary areas of practice include real estate leasing, acquisitions, development, financing and general

business. He has extensive experience representing clients in industrial, office, retail and multi-family purchase and sale

transactions, development projects, leasing and financing transactions. He is a board member of the Commercial

Association of Brokers and of the National Association of Industrial and Office Properties, and received the

"Distinguished Service Award" at the 2016 Night of Excellence in Commercial Real Estate. He has published numerous

articles and frequently lectures at continuing education programs on leasing, purchase agreements, loan documentation,

and other real estate topics. Recent presentations include "Negotiating Leases for Brokers," "Lease Work Letters," and

"Negotiating Retail Leases." (continued on attached page)

AUTHORIZATION AND ATTESTATION

» | hereby certify that | am authorized to submit this form on behalf of the petitioner and that the
information is true and accurate, to the best of my knowledge.

» | acknowledge that petitioner, or authorized individual on petitioner's behalf, has read, understands and
is ready to comply with the statutory and administrative rule provisions applicable to certified continuing
education providers.

» | attest that petitioner knows and understands the responsibilities of a certified continuing education
provider under OAR 863-020-0050.

» | attest that petitioner knows and understands the requirements of an instructor under ORS 696.186
and the information required on a continuing education instructor qualification form under OAR 863-020
-0060.

Deborah A. Garcia Date 11/07/2016

Printed Name of Authorized Individual

Quowh 9200

Signature of Authorized Individual

Page 2 of 2



PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER, Continued
BRIX LAW LLP — ATTACHMENT TO APPLICATION

Firm partner Laura Craska Cooper (CEP #201215233) has over 25 years of experience practicing
real estate, land use, and general business law. She has extensive experience in general real estate
matters, including structuring deals; assisting in the acquisition, disposition, and leasing of commercial
and industrial properties; and handling complicated real estate-secured financing transactions. She has
special expertise in large-scale multi-use developments and resorts, including obtaining master plan
approvals, conditional use permits and zoning changes. She regularly drafts condominium and single-
family owners’ association declarations of covenants, conditions and restrictions and also counsels
developers and owners’ associations on the Oregon Condominium Act and the Oregon Planned
Community Act. She is also on the Executive Committee of the Real Estate and Land Use Section of the
Oregon State Bar. Recent presentations include “Proceed with Caution: Using New OREF Forms.”

Firm Partner Kyle Wuepper maintains a diverse business and real estate practice focusing on
joint ventures, mergers and acquisitions, raising capital, corporate finance, choice of entity and business
formations, and general real estate matters. He regularly advises clients with respect to commercial
leases, real property transactions, service agreements and employment matters. He is a member of the
Business Law (Executive Committee member), Real Estate and Land Use, Securities, and Taxation
sections of the Oregon State Bar. He has also earned the AV® Preeminent™ Rating from Martindale-
Hubbell®, American Registry. Presentations include “Tips and Tricks from a Transactional Attorney’s
Perspective,” “Real Estate Financing Options: Land Sale Contracts vs. Trust Deeds,” and “Commercial
Real Estate Purchase and Sale Agreements.”

Brix Law also employs an associate attorney and staff with experience handling real estate
leasing, acquisitions and dispositions; financing; construction liens, bonds and productivity loss; litigation
and dispute resolution.

To learn more about our firm, please visit our website at www.brixlaw.com

{00069287;1}



ADMINISTRATIVE ACTIONS
Reported
9/15/16 through 11/14/16

REVOCATIONS

SUSPENSIONS

REPRIMANDS

AGENDA ITEM NO.
VI.

Reed, Patricia (Central Point) Property Manager 200712176, Default Order dated November 14,

2016, issuing a reprimand.

CIVIL PENALTIES

Expired — Late Renewal civil penalties are computed using each 30-day period as a single offense.
The civil penalty for the first 30-day period can range from $100-$500, with each subsequent 30-day

period ranging from $500-$1,000. ORS 696.990
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REAL ESTATE AGENCY
BEFORE THE REAL ESTATE COMMISSIONER

In the Matter of the Real Estate License of

PATRICIA ANN REED ORDER ON DEFAULT

1.

1.1 OnJune 22, 2016, the Real Estate Commissioner issued, by certified mail, a
Notice of Intent to Reprimand Patricia Ann Reed’s (Reed) property manager license. On July
29, 2016, the Real Estate Commissioner issued, by certified mail, an Amended Notice of Intent
to Reprimand Reed's property manager license. The Oregon Real Estate Agency (OREA)
sent the Notice of Intent to Reprimand and the Amended Notice of Intent to Reprimand to
Reed’s last known address of record with the OREA. The Notice of Intent and Amended
Notice of Intent were also mailed to Reed by regular first class mail in a handwritten envelope.

1.2 Forthe first Notice of Intent issued, the certified mailing and first class mailing
were sent to Reed at PO Box 5019, Central Point, OR 97502, The certified mailing was
returned to OREA marked, “Return to Sender Unclaimed Unable to Forward.” The Notice of
Intent that was mailed via regular first class mail has not returned to OREA.

1.3 Forthe Amended Notice of Intent, the certified mailing and first class mailing
were sent to Reed at PO Box 5019, Central Point, OR 97502. The certified mailing was
returned to OREA marked, “Return to Sender Unclaimed Unable to Forward.” The Notice of
Intent that was mailed via regular first class mail has not returned to OREA.

1.3 Overtwenty (20) days have elapsed since the mailings of the notice and
amended notice issued in this matter and no written request for hearing has been received.

1.4 Copies of the entire investigation file are designated as the record for purposes
of default, including any submission from respondent and all information in the administrative

file relating to the mailing of notices and any responses received.
i
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2.

Based upon the foregoing and upon a review of the above described investigation
reports, documents and files, the Real Estate Commissioner finds:

2.1 Oregon Administrative Rule 863-001-0006 states, in part, that a notice of intent is
properly served when deposited in the United States mail, registered or certified mail,
addressed to the real estate licensee or to any other person having an interest in a proceeding
before the Commissioner at the licensee’s or other person's last known address of record with
OREA.

2.2  Reed’s last known address of record with OREA was PO Box 5019, Central
Point, OR 97502.

2.3 A certified mailing of the Notice of Intent issued on June 22, 2016, was mailed to
Reed at her last known address of record on June 22, 2016. The certified mailing was
returned to OREA on July 18, 2016, marked “Return to Sender Unclaimed Unable to Forward.”

2.4 A certified mailing of the Amended Notice of Intent issued on July 29, 2016, was
mailed to Reed at her last known address of record on July 29, 2016. The certified mailing
was returned to OREA on August 22, marked ““Return to Sender Unclaimed Unable to
Forward.”

2.5 The mailing in the handwritten envelope for both the Notice of Intent and
Amended Notice of Intent has not been returmed to OREA. In accordance with ORS
40.135(1)(q), there is a presumption that the mailing properly addressed and placed with the
U.S. Postal Service was delivered. That presumption has not been overcome by any
evidence.

2.6 Over twenty (20) days have elapsed since the mailing of the notices and no
written request for a hearing has been received.

2.7 Pursuant to ORS 696.775, the expiration of Reed’s license does not prohibit the
Commissioner from proceeding with further action.

i
i
i
H
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FINDINGS OF FACT
&
CONCLUSIONS OF LAW
3.

3.1 Atall times mentioned herein, Reed was licensed as a property manager doing
business under the registered business name of Compass Property Management, LLC
(Compass). Reed’s license expired on March 1, 2016 and has not been renewed as of the
date of this order.

3.2 OnDecember 2, 2015, OREA received a complaint from Ronald E. Winters
(Winters) regarding Reed. OREA opened an investigation.

3.3 The property management agreement for 1123 N. Modoc Avenue, Medford, OR
97504 (subject property) showed Winters Family Trust as the owner and Compass as the
property manager. Section 6.2 of the property management agreement stated the following,
“Property Manager shall prepare and deliver to the Owner, quarterly accounting and operating
statements and reports...” and “Said statements and report shall be delivered to the Owner by
the 20™ day of the month following the end of the reported quarter...”

3.4  Included in Winters’ complaint were muitiple emails from Winters to Reed
regarding late owner draws, and requests for financial information.

3.5  On December 10, 2015, OREA Investigator/Auditor Peter Bale (Bale) spoke with
Winters. Winters said he liked Reed, but he thought there was no reason he should not receive
his owner draws. He said they had replaced a refrigerator, but he thought that he may have
paid for it himself. Winters stated the Compass website, which contained owner statement
information, was not up-to-date (The website allowed owners to sign in and access their
statement for the month).

3.6  Reed provided Bale with her October and November 2015 clients’ trust account
reconciliations for the accounts regarding Winter's property, which appeared to balance.

3.7 On December 17, 2015, Bale interviewed Reed. Reed said the subject property
had been vacant for 6 weeks in November and December 2014. Reed provided
documentation to OREA which supported her assertion that the subject property had been
vacant at the end of 2014.

3 of 5 — Order on Default- Patricia Ann Reed
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3.8 Reed provided a spreadsheet to Bale which indicated there were no owner draws
paid in July 2015 or August 2015.

3.9  Reed said in June 2015 she had to buy a new fridge for the subject property and
do fence repairs. As of the interview with Bale, Reed said she had not yet charged Winters for
the costs. She said she had been sick for two weeks in July 2015 so the owner draws were
late. She said she would have two payment runs in December 2015 to bring everything up to
date.

3.10 Based on Reed’s spreadsheet, it appeared the owner draws due (for the months
of July and August 2015 minus June repair costs) were paid in December 2015 to make
everything current. On January 8, 2016, Winters wrote to Bale confirming he had received an
owner draw on December 15, 2015. Additionally, in December 2015, Reed charged Winters
with “maintenance,” costs of $788.25. This charge included a refrigerator replacement and
fence repair, supplied and carried out in June 2015.

3.11 The records indicated that the rent received had been accounted for and was
eventually paid to Winters.

Violation: By failing to make owner draws for the months of July and August 2015 until
December 2015, Reed violated, ORS 696.890(4)(c)(d), and (e) (2015 Edition) which states, a
real estate property manager owes the property owner the following affirmative duties: (c) to
exercise reasonable care a diligence, (d} to account in a timely manner for all funds received
from or on behalf of the owner, and (e) to account in a fiduciary manner in all matters relating
to trust funds. Reed’s conduct is grounds for discipline under ORS 696.301(12) and (15)
(2015 Edition)

Violation: By failing to update Mr. Winters' owner's ledger until December 2015, for
maintenance costs of $788.25 incurred on June 2015, Reed violated ORS 696.890(4)(c), (d),
and (e) (2015 Edition) which states, a real estate property managers owes the property owner
the following affirmative duties: (¢) to exercise reasonable care a diligence, (d) to account in a
timely manner for all funds received from or on behalf of the owner, and (e) to account in a
fiduciary manner in all matters relating to trust funds. Reed's conduct is grounds for discipline
under ORS 696.301(12) and (15) (2015 Edition).

4 of 5 — QOrder on Default- Patricia Ann Reed
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ORDER
IT IS HEREBY ORDERED that Reed's property manager license be, and hereby is,
reprimanded.
Dated this 1 M day of N@Oﬁwﬁau , 2016.

OREGON REAL ESTATE AGENCY

TR

e

GENE BENTLE\{
Real Estate Commissioner

Date of Service: l\\\\l/{ \QO K,

NOTICE: You are entitled to judicial review of this order. Judicial review may be obtained by

filing a petition for review within 60 days from the date of service of this order. Judicial review

is pursuant to the provisions of ORS 183.482.

5 of 5 — Order on Default- Patricia Ann Reed
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REAL ESTATE BOARD
REGULATION DIVISION REPORT
December 5, 2016

Regulation Division Manager: Selina Barnes

Compliance Specialists 3 (Compliance Coordinator): Deanna Hewitt, Rob Pierce

Financial Investigators (Investigator-Auditor): Jeremy Brooks, Aaron Grimes,
Frances Hlawatsch, Philip Johnson, Meghan Lewis

Compliance Specialist 2: Carolyn Kalb

Compliance Specialists 1: Denise Lewis, Lindsey Nunes, Danette Rozell

Administrative Specialist: Janae Beaver

Division Overview

The Regulation Division receives complaints and determines validity and assignment for
investigation. Investigators gather facts (from interviews and documents), prepare a detailed
written report and submit to the Manager for review. The Manager determines whether the
evidence supports charging a person with a violation of Agency statutes or administrative rules,
as well the appropriate resolution. The Manager conducts settlement conferences to resolve
cases without a contested case hearing. If a hearing is requested, the investigator works with
the Assistant Attorney General in preparing for and presenting the case at hearing.

The Compliance Specialists are responsible for conducting: mail-in audits of licensee’s clients’
trust accounts (CTA), expired activity investigations, background checks and self-administered
compliance reviews. They also respond to inquiries regarding regulations and filing complaints
from the public, licensees, and other governmental agencies.

Workload and Activity Indicators

Current Cases In Below Average | Average

Status 5015 03 2016 | 1117116
Mail-in CTA Audits 65 59 39
Renewal Investigation 6 5 8
Background Check Investigation 7 9 10
Complaint 44 40 54
o I B
Admin Review 33 27 36
Settlement Process 19 42 44
Pending Admin Action 9 12 17
Hearing 12 4 2
Appeal 3 9 9

The recruitment process for two Financial Investigator (Investigator-Auditor) positions is
continuing.

Selina Barnes will be presenting a class (1 hour) on REA Disciplinary Actions for the Willamette
Association of Realtors in Albany on November 29, 2016

For information on investigations resulting in administrative actions, please review the
“Administrative Actions Summary” section of the Board packet.
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REAL ESTATE BOARD
LAND DEVELOPMENT DIVISION
December 5th, 2016

Division Manager:  Michael Hanifin

Section Overview:

The Land Development Division reviews and approves filings related to condominiums,
timeshares, subdivisions, manufactured home subdivisions, and membership campgrounds. The
section reviews and approves the foundational documents creating these types of properties, as
well as later amendments to those documents, to verify compliance with statutory requirements.
We also issue the Disclosure Statement (sometimes referred to as a Public Report) required for
sales of these interests to Oregonians. The Disclosure Statement summarizes key information
about the condominium for the consumer, much like reading the window sticker when car
shopping.

Workload and Activity Indicators
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Filing activity in 2016 is up. By the end of September this year’s filings surpassed the total of all
filings made last year. We continue to see quite a few smaller projects in the 2 to 6 unit range as
infill continues in the Portland-Metro area.

Current Projects

Ongoing effort to improve upon division-specific forms and additional instructional materials.

Updating land development procedures manual.
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REAL ESTATE BOARD

ADMINISTRATIVE SERVICES DIVISION REPORT
December 5, 2016

Business & Technical Services Manager: Anna Higley
Accountant: Caty Karayel

Systems Administrator: Tiffani Miller

Program Analyst: Rus Putintsev

Customer Service Manager: Madeline Alvarado
Compliance Specialist: Tami Schemmel

Licensing Specialist: Sue Davenhill

Receptionist: Liz Hayes

Section Overview

The Administrative Services Division acts as support to the Agency. This division manages
budget/allotment preparation, accounting, purchasing and contracting, inventory control, facilities,
payroll, special projects, Information Technology (IT), and licensing services.

Licensing services include assisting real estate brokers, principal brokers, property managers and escrow
agencies as they manage their licenses using eLicense, assisting customers as they process registered
business names and branch office registrations in eLicense, registering membership campground
contract brokers, completing license applicant criminal background check investigations, processing
escrow licensing and security/bonding files, maintaining all licensing history records, electronic
processing of fees, and providing general reception services.

Elizabeth (Liz) Hayes has joined the Agency as a Receptionist. Liz Hayes many years of experience in
office support, customer service and holds a real estate broker license in Oregon.

Budget Update

Revenue: The final revenue for the 13-15 biennium is $5.67 million. The Agency ended the biennium
with a $1.06 million ending balance. Projected revenue for the 15-17 biennium is $6.33 million, with
projected expenses of $6.85 million*. The Agency will resource cash reserves for the $517,828 revenue
deficit and projects an ending cash balance of $544,172. This equates to 1.8 months of operating
expenditures; generally, fee supported agencies in Oregon are encouraged to have an ending balance of
between 3-6 months of operating expenditures, depending on the timing of their expenditures and
revenue generation cycles.

Budget Preparation 2017-19

Since the 2009-11 biennium operating costs have exceeded revenue. While the real estate market has
experienced a recovery, licensure has not returned to pre-recession rates and is projected to remain flat
over the next budget period. Though significant savings measures have been taken, the Agency has an
average monthly revenue deficit of $21,576. The Agency will seek the first licensing related fee increase
since the 1997-99 budget.

*The 2015-17 Legislatively Approved Budget is $7.16 million. The Agency expects a total of $314,974 in remaining
limitation at the end of the biennium (June 30, 2017), including: Personal Services limitation of $238,556 and Services &
Supplies limitation of $76,418.



Licensing Statistics

Total Licensee Counts by Month:

Individuals (Persons)

Broker — Total

Aug | Sep

13,821 | 14,019

ALL BROKERS Total

Active 12,270 | 12,447
Inactive 1,551 1,572
Principal Broker - Total 6,377 | 6,376
Active 6,015 | 6,004
Inactive 362 372

20,198 | 20,395

Active

18,285 | 18,451

Inactive

1,913 | 1,944

MCC Salesperson

Property Manager - Total 890 894
Active 820 828
Inactive 70 66

31 32

MCC Broker

TOTAL INDIVIDUALS

2 2

21,121 | 21,323

Active

019,313

Inactive

Facilities (Companies)

0| 2,010

TOTAL INDIVIDUALS &
FACILITIES

REMO 5 6
Registered Business Name

(RBN) 3,320 | 3,341
Registered Branch Office

(RBO) 715 706
Escrow Organization 47 47
Escrow Branch 145 145
PBLN 664 652
PMLN 160 158
CEP 320 322
MCC Operator 25 25
TOTAL FACILITIES 5,401 | 5,402

26,522 | 26,725

New Licenses by Month:

Individuals (Persons) August Sept
Broker 153 169
Principal Broker 10 9
TOTAL BROKERS 163 178
Property Manager 13 8
MCC Salesperson 1 2
MCC Broker

TOTAL INDIVIDUALS 177 188
Facilities (Companies)

Continuing Education

Provider (CEP) 2 1
REMO

Registered Business

Name 21 24
Registered Branch Office 5 4
PBLN 3 4
PMLN 2 1
Escrow Organization 0 1
Escrow Branch

MCC Operator

TOTAL FACILITIES 31 33
TOTAL INDIVIDUALS &

FACILITIES 210 223
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