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Notice of Agenda 

OREGON REAL ESTATE BOARD 

Regular Meeting Agenda 
Best Western Plus Hood River Inn 

1108 E. Marina Way 
Hood River, Oregon  97031 

Monday, August 5, 2019 

NOTE: The Board plans to meet from 10 a.m. until 1:30 p.m., including a “working lunch” period. 

I. BOARD BUSINESS  – Chair Farley 
A. Call to Order 
B. Chair Farley comments / Roll Call 
C. Approval of Agenda and Order of Business 
D. Approval of 6.3.19 regular meeting minutes 
E. Date of next meeting: 10.7.19, Astoria, OR, venue TBD, at 10 a.m. 

II. PUBLIC COMMENT – Chair Farley 
• This time is set aside for persons wishing to address the Board on matters not on the agenda. Speakers will be 

limited to five minutes. 
• The Board Chair reserves the right to further limit or exclude repetitious or irrelevant presentations. If written 

material is included, 12 copies of all information to be distributed to board members should be given to the Board 
Liaison prior to the meeting. 

• Action will not be taken at this meeting on citizen comments. The Board, however, after hearing from interested 
citizens, may place items on a future agenda so proper notice may be given to all interested parties.  

• If no one wishes to comment, the next scheduled agenda item will be considered.  

III. REQUESTS FOR WAIVERS – Chair Farley None 

IV. PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER – Chair Farley None 

V. NEW BUSINESS – Chair Farley 
A. LARRC Subcommittee update 

1. Commissioner Strode 
2. Subcommittee report on 8.4.19 meeting 

VI. REPORTS – Chair Farley 
A. Commissioner Strode 
B. Agency Division Reports 

1. Selina Barnes 
a. Regulations Update 
b. Legislative Update 

2. Anna Higley 
a. Administrative Services Update 
b. Land Development Update 

3. Madeline Alvarado - Licensing and Education Update 

VII. ANNOUNCMENTS – Chair Farley 
A. Next Board meeting: 10.7.19 in Astoria, OR, venue TBD, at 10 a.m. 

VIII. ADJOURNMENT – Chair Farley 
 

Interpreter services or auxiliary aids for persons with disabilities are available upon advanced request. 
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OREGON REAL ESTATE BOARD 

Regular Meeting Minutes 

Oregon Real Estate Agency 
530 Center St. NE Suite 100 

Salem, Oregon 97301 
Monday, June 3, 2019 

BOARD MEMBERS PRESENT: Jef Farley, Chair 
    Debra Gisiel 
    Susan Glen 
    Jose Gonzalez 
    Dave Hamilton 
    Lawnae Hunter 
    Dave Koch 
    Pat Ihnat 
    Alex MacLean 

OREA STAFF PRESENT: Steve Strode, Commissioner 
   Selina Barnes, Regulations Division Manager 
   Maddy Alvarado, Customer Service Manager 
   Michael Hanifan, Land Development Manager 
   Mesheal Heyman, Communication Coordinator 

GUESTS PRESENT: Barbara Geyer, Barbara Geyer Real Estate 
Ruth Howard, RE/MAX Equity Group  
Jonathon Keith, PLUS Property Management 
Stacey Krys-Harrison, A1 Superior Schools 

    Kayla Lowery, Oregon Association of Realtors 
    Lane Mueller, Wise Move Real Estate 
    Jenny Pakula, Oregon Association of Realtors 
    Laurie Thiel, RE/MAX Equity Group 

I. BOARD BUSINESS – Chair Farley 
A. Call to Order. Chair Farley called the meeting to order at 10 a.m. 
B. Chair Farley comments / Roll Call.  

1. Chair Farley explained the role and function of the Board. 
2. Chair Farley asked the Board and members of audience to introduce themselves. 
3. Chari Farley asked the Board liaison to take roll call. 

C. Approval of Agenda and Order of Business 
MOTION TO APPROVE AGENDA AND ORDER OF BUSINESS BY DEBRA GISRIEL 
SECONDED BY JOSE GONZALEZ 
MOTION CARRIED BY UNANIMOUS VOTE 
D. Approval of 6.3.19 regular meeting minutes 
MOTION TO APPROVE 6.3.19 REGULAR MEETING MINUTES WITH AMENDMENT TO ADD STEVE 
STRODE AS PRESENT AT THE MEETING. BY DEBRA GISRIEL 
SECONDED BY DAVE HAMILTON  
MOTION CARRIED BY UNANIMOUS VOTE 
E. Date of next meeting: 10.7.19, Astoria, OR, venue TBD, at 10 a.m. 

II. PUBLIC COMMENT – Chair Farley None 

III. REQUESTS FOR WAIVERS – Chair Farley 
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A. Ruth Howard requested a waiver of experience to become a principal broker. Howard appeared in person. 
Howard explained the basis for her request. Worked in real estate as a secretary for an office in 1980. Over the 
years she owned a small business and leased homes for a retirement community. She then got her real estate 
license. She was asked by the outgoing principal broker and the president of her current company to become 
the principal broker despite not having the required experience. Dave Koch asked if Laurie Thiel had 
comments. Thiel spoke on Howard’s behalf. Koch recused himself from the vote, but recommended approval 
of the request. Pat Ihnat commented that Koch is usually is the one that questions experience waiver requests, 
and that Koch’s support is uncharacteristic. Howard explained how her leasing experience helped her in 
professional real estate. Lawnae commented favorable on Howard’s background. Ihnat asked how many are in 
the office now. Howard responded 20. Lawnae asked about trust accounting experience. Debra Gisriel asked if 
there is another principal broker in the office who can step in. Thiel stated that there are licensees that who 
could meet the requirements but no one with the desire or skills to manage. Gisriel suggested that Howard take 
the Principal Broker Advanced Practices course and the Principal Broker Academy right away. Dave Hamilton 
asked question about transaction issues. Alex MacLean inquired about timeline for Bill (current PB in the 
office) to mentor, number of deals occurring in office and experience of brokers in office.  MacLean also asked 
how many RE/MAX offices are in Portland, where are management meetings held, if other RE/MAX 
management is available to her as a resource, and what her plans are for growing office. Koch commented on 
history of office. MacLean confirmed Bill is retiring from management of office, not from real estate business, 
and asked about Dave Koch’s relationship with the office and RE/MAX. Ihnat commented when Howard 
obtains a principal broker license, she could leave RE/MAX and open her own office. Jef Farley commented 
on the shortcomings of the law requiring only three years of active licensed experience to obtain a principal 
broker license. 

MOTION TO APPROVE RUTH HOWARD’S REQUEST FOR WAIVER OF EXPERIENCE BY PAT IHNAT. 
SECONDED BY DEBRA GISRIEL. 

Dave Hamilton commented he considers Dave Koch’s recommendation. Lawnae agreed. Pat said leasing experience 
similar. Susan commented on past leasing experience and number of transactions completed. 

MOTION CARRIED BY UNANIMOUS VOTE. 

IV. PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER – Chair Farley 
A. Ashley Stefan appeared by phone for Old Republic Exchange Company. Pat Ihnat commented on Old Republic Title 
Company being a sister company in Portland Metro area. Dave Koch asked since it is an exchange company would classes be 
exchange-related. Ihnat asked who the instructor is, if they are and employee of the exchange company, and if classes would 
be live. Susan Glen asked about other classes and if they would offer classes besides 1031 exchange courses. 
MOTION TO APROVE OLD REPUBLIC EXCHANGE COMPANY’S PETITION TO QUALIFY AS A CONTINUING 
EDUCATION PROVIDER BY DAVE KOCH.  
SECOND BY LAWNAE HUNTER. 
MOTION CARRIED BY UNANIMOUS VOTE. 

Debra Gisriel asked question about criteria for approval. Jef Farley responded it changes depending on board 
members, explained history and considerations. Gisriel commented historically seem market driven. Pat Ihnat said if 
course quality is poor, brokers will say so. Lawnae Hunter said she wrestled with this also.  Agrees with Ihnat that it 
is self regulating. Steve Strode commented we approve providers, not instructors. Will convene continuing 
education workgroup later this year. Hunter said wants to be on workgroup and commented on other states 
requirements. Commented on requirement to be timed online for CE. Strode said good conversations to have at 
workgroup. Jose Gonzalez commented if someone calls his office to teach, can tell right away if it is for marketing. 
Asked to keep in mind availability for small offices .Dave Koch said he inquires whether applicants understand 
record keeping requirements and if instructor is qualified. Ihnat said live instruction is so much better. 

V. NEW BUSINESS – Chair Farley. None 

VI. REPORTS – Chair Farley 
A. Commissioner Strode 

1. Proposed Revamp of Board Meetings. Steve Strode discussed report in board packet. Asked for 
thoughts. Alex MacLean pointed out that public comment is limited, which doesn’t take into 
consideration the Q & A that follows Board meetings. MacLean commented there is a different 
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interaction when in person rather than on video screen. Dave Hamilton commented have a larger 
crowd when meetings are out on the road, and interaction of Board members if meeting in person. 
Lawnae Hunter is ambivalent; she uses Zoom for another board, which she found more interactive 
than she expected.  Hunter suggested perhaps a hybrid solution. Dave Koch commented on 
effectiveness of CE in person vs online, but for workgroups it could be effective. Koch thinks Board 
meetings with travel is very beneficial for Board members and the people that attend, and points out 
this is licensee’s dollars. Strode commented that Agency hasn’t been forced to do this, if Board 
meetings are online it could replace human contact with something else. Strode suggested a hybrid 
option – perhaps meet in person once a year. Hunter suggested start trying by using for committee 
meetings. Maddy Alvarado explained possible meeting product (Adobe Connect). Koch says that 
report was well prepared. Koch said during in-person meetings he is very willing to speak up during 
discussions, but at an online meeting he would not be as inclined to talk as much. Jose Gonzalez said 
it would be hard to be on statewide board without going out to hear from other communities. Susan 
Glen said as new member it would have been slower to learn if online, more difficult by conference 
call. Strode said that Board meetings would be potentially replaced with town hall-type meetings. 
Hunter thinks town hall meetings are important. Debra Gisriel spends most of day in virtual 
environment, feels the need to have balance with personal interaction. Gisriel would support a 
combination of virtual and in person. Hunter doesn’t want to give up personal connection, but likes 
the convenience of online. Strode speculated that the Board could have monthly meetings online, so 
that waiver applicants don’t have to wait, then hold in person meetings less frequently. Pat Ihnat said 
that hybrid approach may give applicants choice of virtual or in person. Jef Farley commented rural 
areas have better attendance at board meetings. Strode said he is putting together a one-hour class 
cslled “Getting to Know Real Estate Agency.” Hunter said in-person meetings are best during better 
weather months. Gisriel made distinction between Agency and OAR. Strode said the Agency will run 
numbers on a hybrid approach. Dave Hamilton said he’d take a look at, but still want to have some 
board meetings around the state. Ihnat pointed out that after away board meetings they get Selina’s 
course. Strode will follow up at next meeting with a hybrid approach proposal. 

2. Correspondence from Mr. Baker. Dave Koch stated that concepts of dual agency are not addressed well 
in education. Some states replace dual agency with transactional broker. 

B. Agency Division Reports 
1. Regulations Division - Selina Barnes.  

a) Administrative Actions are now a part of the Regulations Division Report.  
b) Sue Davenhill has retired. 

2. Land Development Division – Michael Hanifin 
a) Running 210% of average volume of filings. 
b) Provided legislative update. 

3. Education, Licensing, and Administrative Services Division - Madeline Alvarado 
a) Agency office construction update.  
b) Clarified that correspondence courses are not allowed for continuing education. 
c) Passed on a suggestion to include Fair Housing as an optional topic for LARRC. 
d) Escrow financials were due on May 31. 55 of 62 sent them in. 
e) Registered Business Name renewals – Licensing staff is still calling to remind businesses at the 

end of the month. 
f) Clients’ trust account reviews – Pulled 150 accounts to review in February. 30% found to be 

compliant upon initial review. 23% were missing documentation upon initial review/submission. 
17% have commingled funds – most all were licensee funds used to open or keep an account open 
when the licensee does not have owners’ funds. 13% found to have the accounts named 
improperly. 

g) The broker pre-license course for the CE Shop will be approved upon notification from the Higher 
Education Coordinating Commission that it is licensed as a Private Career School. 

h) Average phone call hold times are 24 seconds. 
i) Addressing a question about background check clearance times, Oregon State Police is currently 

transitioning to a new system that has created a longer than normal clearance time: 14 business 
days vs. 3 business days last year. 
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VII. ANNOUNCMENTS – Chair Farley 
A. Next Board meeting: 8.5.19 in Hood River, OR, venue TBD, at 10 a.m. 

VIII. ADJOURNMENT – Chair Farley 
 

 

Respectfully Submitted, 

 

      

STEVE STRODE, COMMISSIONER JEF FARLEY, BOARD CHAIR 
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REAL ESTATE BOARD 
REGULATION DIVISION REPORT 

August 5, 2019 
 

Deputy Commissioner:  Selina Barnes 
Compliance Specialists 3 (Compliance Coordinator):  Deanna Hewitt, Rob Pierce 
Financial Investigators (Investigator-Auditor):  Jeremy Brooks, Aaron Grimes,  

Liz Hayes, Meghan Lewis, Lisa Montellano, Lindsey Nunes, 2 Vacancies 
Compliance Specialist 2:  Carolyn Kalb 
Compliance Specialists 1:  Denise Lewis, Vacant 
Administrative Specialist:  Vacant 
 
 
Division Overview 
 
The Regulation Division receives complaints and determines validity and assignment for 
investigation.  Investigators gather facts (from interviews and documents), prepare a detailed 
written report and submit to the Manager for review.  The Manager determines whether the 
evidence supports charging a person with a violation of Agency statutes or administrative rules, 
as well the appropriate resolution.  The Manager conducts settlement conferences to resolve 
cases without a contested case hearing.  If a hearing is requested, the investigator works with 
the Assistant Attorney General in preparing for and presenting the case at hearing. 
 
The Compliance Specialists are responsible for conducting:  clients’ trust accounts (CTA) mail-
in reviews, expired activity investigations, and background check investigations.  They also 
respond to inquiries regarding regulations and filing complaints from the public, licensees, and 
other governmental agencies. 
 
 
Workload and Activity Indicators 
 

Average # in this      
Status at the time     2014 2015 2016 2017 2018 Current 

7/24/19 

Complaint 40 44 33 25 20 35 

Pending Assignment 3 4 24 16 26 30 
Investigation 47 52 49 50 38 53 
PENDING & 
INVESTIGATION 50 56 73 66 64 83 

(# of Investigators) 6 7 7 7 7* 6 

Admin Review 27 33 28 40 35 62 
   * One investigator on medical leave. 
 
Philip Johnson resigned from his position as Investigator/Auditor effective June 30, 2019.  Liz 
Hayes is continuing in a work out of class as an Investigator/Auditor through the end of 2019.  
Currently, a recruitment is underway for two Investigator/Auditor positions. 
 
Selina Barnes presented “ATTENTION:  Violation Prevention in McMinnville to the Yamhill 
County Association of Realtors on July 18, 2019, to 35 attendees.   
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Administrative Actions Summary 
5/22/2019 through 7/19/2019  
(Corresponding orders are attached.) 

REVOCATIONS 
Lebsock, Pamela Dawn (Pendleton) Property Manager 200901138, Default Order dated July 9, 
2019, issuing a revocation.  

SUSPENSIONS 
Draper, Jody L (Albany), Broker 950100114, Stipulated Order dated July 9, 2019, 30 day 
suspension.  Suspension will start on August 26, 2019 and run consecutively through 
September 24, 2019. 

REPRIMANDS 
None 

CIVIL PENALTIES 
Expired — Late Renewal civil penalties are computed using each 30-day period as a single 
offense.  The civil penalty for the first 30-day period can range from $100-$500, with each 
subsequent 30-day period ranging from $500-$1,000.  ORS 696.990 

Hemstreet, Jon Dover (Sheridan), Principal Broker 200411160, Stipulated Order dated May 24, 
2019, levying a $1,100.00 civil penalty for unlicensed activity. 

Finucane, Christine M (Molalla), Property Manager 870500060, Stipulated Order dated July 18, 
2019, levying a $1,300.00 civil penalty for unlicensed activity. 





















































   

REAL ESTATE BOARD 
ADMINISTRATIVE SERVICES DIVISION REPORT 

August 5, 2019 
 

Administrative Services Manager:  Anna Higley 
Communications Coordinator: Mesheal Heyman 
Accountant: Caty Karayel 
Systems Administrator: Tiffani Miller 
Program Analyst: Rus Putintsev 
Administrative Specialist: Leandra Hagedorn 

Customer Service Manager: Madeline Alvarado 
Compliance Specialist: Tami Schemmel 
Compliance Specialist: Danette Rozell  
Licensing Specialist: Jenifer Wetherbee  
Receptionist: Nenah Darville 

 
Section Overview 
The Administrative Services Division acts as support to the Agency as well as the first point of contact 
for the public.  This division manages budget preparation, accounting, purchasing and contracting, 
inventory control, facilities, payroll, human resources, special projects, information technology (IT), 
reception, licensing services, communications and education. 
 
 
Budget Update 
Financials: 2017-19 biennium revenue has come in at $9.2 million. Budget period end reconciliation is 
still underway, though projected expenses are at $7.5 million. The Agency cash balance as of June 30th 
is $2.6 million. The Agency began the biennium with $832,365 in cash reserve. Growth is attributed 
primarily to fee increases enacted on January 1, 2018 as well as sustained growth in new license 
applications. Increases to condominium filings has had a small bearing on greater revenue growth, but 
has had a noteworthy impact upon Land Development division revenue with a 47% increase over the 
2015-2017 biennium. The bill with the final 2019-21 Agency budget passed at the end of session with 
minimal adjustments from the Governor’s Recommended Budget for $8.5 million.  
 
Education 
The Board subcommittee for the development of the 2020-2021 Law and Rule Required Course 
(LARRC) will meet on the 4th of August at 3 p.m. in Hood River to discuss bills passed during the 2019 
legislative session that change real estate law. After the public comment period, the subcommittee will 
propose the draft course outline for Board approval at the October board meeting. 
 
Licensing 
Licensing services include assisting real estate brokers, principal brokers, property managers and escrow 
agencies as they manage their licenses using eLicense, assisting customers as they process registered 
business names and branch office registrations in eLicense, registering membership campground 
contract brokers, completing license applicant criminal background check investigations, processing 
escrow licensing and security/bonding files, maintaining all licensing history records, electronic 
processing of fees, and providing general reception services.  
 
RBN Renewal 

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Eligible to Renew 423 344 376  347 318 320          

Failed to Renew 26 15 14 22 14 16          

% Renewed  94% 96% 96%  94% 96% 95%            
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Licensing Statistics 
Total Licensee Counts by Month: 

Individuals (Persons) May-19 Jun-19 
      
Broker – Total 16,259 16,280 
   Active   14,440 14,483 
   Inactive 1,819 1,797 
    
Principal Broker - Total 6,448 6,446 
   Active 6,042 6,044 
   Inactive 406   402 
    
ALL BROKERS Total  22,707 22,726 
   Active 20,482 20,527 
   Inactive 2,225 2,199 
    
Property Manager - Total 925   932 
   Active 793   801 
   Inactive     132   131 
    
MCC Salesperson      22 22 
MCC Broker       1 1 
    
TOTAL INDIVIDUALS  23,655 23,681 
   Active  21,298 21,351 
   Inactive 2,357  2,330 
    
Facilities (Companies)   
REMO 6 5 
Registered Business Name 
(RBN) 3,895 3,890 
Registered Branch Office 
(RBO)     735 735 
Escrow Organization      62     60 
Escrow Branch  147 145 
PBLN NA NA 
PMLN NA    NA 
CEP 300 303 
MCC Operator 25 25 
TOTAL FACILITIES 5,170  5,163 
    
TOTAL INDIVIDUALS & 
FACILITIES 28,825 28,844 

 
 
 
 
 
 
 
 
 
 
 

New Licenses by Month: 
Individuals (Persons) May-19 Jun-19 
Broker 215 170 
Principal Broker      18      14 
TOTAL BROKERS     233 184 
Property Manager      11 12 
MCC Salesperson       0 0 
MCC Broker       0       0 
TOTAL INDIVIDUALS     244 196 
Facilities (Companies)   
Continuing Education 
Provider (CEP)       0 3 
REMO 0 0 
Registered Business Name 35      24 
Registered Branch Office       12       6  
Escrow Organization 0 1 
Escrow Branch  1 0 
MCC Operator 0       0 
TOTAL FACILITIES      48      31 
TOTAL INDIVIDUALS 
& FACILITIES 292     227 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
          



   

 
Exam Statistics 

 

June 2019 
ALL LICENSING EXAMS                

Total  
 

          

   Broker 487           
   Property Manager 27           
   Principal Broker 68      
   Reactivation    7      
 
 
 
 
 
Pass Rates 
First Time Pass Rate 
Percentage 

2015  2016  2017   2018  2019 
  

Broker State 69             64          61          58         58                            
Broker National 78           74          73          72         72                         
Principal Broker State  62           59          58          59            46 
Principal Broker National 78           75          76          77         73                        
Property Manager 59           64             69          67         62                             
      

 
 
 
 
 
 
 



   

Oregon Real Estate Agency               
Administrative Services Division                
Licensee Application & Renewal 
2019 Data               

New Applications 

   Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

Brokers 328 259 300 280 287 278       1732 

Principal Brokers 47 32 39 25 32 24       199 

Property Managers 17 18 24 39 25 22       145 

Total 392 309 363 344 344 324       2076 

               
               

Renewal Activity 

Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

On Time Active 415 398 473 426 485 521       2718 

  Inactive 43 41 35 33 38 33       223 

Late Active 42 25 37 47 67 40       258 

  Inactive 7 14 9 6 13 7       56 

Lapse   79 103 102 96 102 87       569 

Total 586 581 656 608 705 688       3824 

               
Principal Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

On Time Active 211 188 208 215 205 243       1270 

  Inactive 18 9 11 5 8 8       59 

Late Active 12 7 8 15 12 11       65 

  Inactive 1 2 1 4 3 1       12 

Lapse   29 28 28 20 33 24       162 

Total 271 234 256 259 261 287       1568 
 
 
 
 
 
               



   

Administrative Services Division  
Licensee Application & Renewal 
2019 Data 

 

Property Managers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

On Time Active 40 28 24 22 35 32       181 

  Inactive 6 3 3 5 2 2       21 

Late Active 4 2 1 1 3 0       11 

  Inactive 1 0 0 0 0 0       1 

Lapse   5 8 15 8 7 10       53 

Total 56 41 43 36 47 44       267 

               
               

Grand Total (Brokers, Principal Brokers, Property Managers) 

   Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

Total Eligible to Renew  913 856 955 903 1013 1019       5659 

On Time Active 666 614 705 663 725 796       4169 

  Inactive 67 53 49 43 48 43       303 

Late Active 58 34 46 63 82 51       334 

  Inactive 9 16 10 10 16 8       69 

Total Renewed  800 717 810 779 871 898       4875 

Lapse  113 139 145 124 142 121       784 

               
% On Time  80.3% 77.9% 79.0% 78.2% 76.3% 82.3%       79.0% 

% Late  7.3% 5.8% 5.9% 8.1% 9.7% 5.8%       7.1% 

% Failed to Renew(Lapsed)  12.4% 16.2% 15.2% 13.7% 14.0% 11.9%       13.9% 

Total  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
 
 
 
 



   

Oregon Real Estate Agency               
Administrative Services Division                
Licensee Application & Renewal 
2018 Data               

New Applications 

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

Brokers 322 303 352 353 302 325 271 293 270 236 260 231 3518 

Principal Brokers 48 32 34 25 41 30 26 33 42 38 30 23 402 

Property Managers 26 30 20 18 20 25 19 16 23 29 20 20 266 

Total 396 365 406 396 363 380 316 342 335 303 310 274 4186 

               
               

Renewed & Lapsed Licenses 

Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

On Time Active 453 430 469 483 481 469 483 464 496 492 436 499 5655 

 Inactive 56 48 45 37 47 33 39 40 36 44 44 36 505 

Late Active 34 21 40 39 42 27 28 37 32 33 41 28 402 

 Inactive 2 10 4 7 13 9 12 11 7 10 10 10 105 

Lapse  96 80 97 87 113 84 87 96 88 109 68 81 1086 

Total 641 589 655 653 696 622 649 648 659 688 599 654 7753 

               
Principal Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

On Time Active 227 241 233 238 245 249 203 222 238 208 216 211 2731 

 Inactive 11 10 10 17 15 17 15 12 8 8 14 12 149 

Late Active 8 8 12 16 13 12 12 11 14 9 12 8 135 

 Inactive 1 2 2 3 2 3 1 4 2 2 1 3 26 

Lapse  21 18 22 18 21 18 23 14 25 19 32 20 251 

Total 268 279 279 292 296 299 254 263 287 246 275 254 3292 
 
 
 
 
 
               



   

Administrative Services Division  
Licensee Application & Renewal 
2018 Data 

Property Managers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

On Time Active 23 33 28 21 31 22 31 35 20 27 23 30 324 

 Inactive 0 2 2 1 2 0 1 0 1 1 2 4 16 

Late Active 1 2 0 0 3 2 3 2 0 3 0 0 16 

 Inactive 0 0 0 0 1 2 1 0 0 1 0 1 6 

Lapse  10 10 5 8 5 2 7 9 11 7 9 10 93 

Total 34 47 35 30 42 28 43 46 32 39 34 45 455 

               
               

Grand Total (Brokers, Principal Brokers, Property Managers) 

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

Total Eligible to Renew  943 915 969 975 1034 949 946 957 978 973 908 953 11500 

On Time Active 703 704 730 742 757 740 717 721 754 727 675 740 8710 

 Inactive 67 60 57 55 64 50 55 52 45 53 60 52 670 

Late Active 43 31 52 55 58 41 43 50 46 45 53 36 553 

 Inactive 3 12 6 10 16 14 14 15 9 13 11 14 137 

Total Renewed  816 807 845 862 895 845 829 838 854 838 799 842 10070 

Lapse  127 108 124 113 139 104 117 119 124 135 109 111 1430 

               
% On Time  81.7% 83.5% 81.2% 81.7% 79.4% 83.2% 81.6% 80.8% 81.7% 80.2% 80.9% 83.1% 81.6% 

% Late  4.9% 4.7% 6.0% 6.7% 7.2% 5.8% 6.0% 6.8% 5.6% 6.0% 7.0% 5.2% 6.0% 
% Lapsed 

(failed to renew in grace period)  13.5% 11.8% 12.8% 11.6% 13.4% 11.0% 12.4% 12.4% 12.7% 13.9% 12.0% 11.6% 12.4% 

Total  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
 

 
 
 
 
 
 
             



   

 
Oregon Real Estate Agency 

Administrative Services Division             
Phone Counts              

              
 
 

(minutes: seconds) Jan – 19 Feb – 19 Mar – 19 Apr – 19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov--19 Dec-19 2019 
Average 

Call Count 2251 1748 1917 2138 2062 1738     
 

 1976 

Average Wait Time :20 :21 :29 :23 :24 :33     
 

 :25 

Maximum Wait Time 16:06 9:32 21:21 14:03 15:58 13:20     
 

 15:03 
 
 
 

(minutes: seconds) Jan – 18 Feb – 18 Mar – 18 Apr – 18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov--18 Dec-18 2018 
Average 

Call Count 2317 2006 2263 2063 2113 2084 1837 2049 1824 2153 1828 1738 2024 

Average Wait Time :22 :15 :17 :16 :16 :27 :21 :19 :21 :23 :17 :25 :20 

Maximum Wait Time 5:32 3:23 8:58 7:05 13:27 12:18 14:40 12:53 10:26 13:22 7:41 10:07 8:29 
 
 

(minutes: seconds) Jan – 17 Feb – 17 Mar – 17 Apr – 17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 17-Nov Dec-17 2017 
Average 

Call Count 2136 1944 2065 1766 1963 1939 1809 2009 1893 1968 1711 2051 1938 

Average Wait Time :45 :21 :23 :18 :17 :18 :23 :22 :16 :14 :16 :23 :21 

Maximum Wait Time 28:13* 11:42 8:07 8:17 7:22 5:09 7:37 6:51 4:29 4:16 4:34 13:47 7:28 
 
 
 
 
m 
 
 
 
 
 
 



   

 

Real Estate Agency - AY19 
2017-19 Budget - Through June 30th 2019       

Budget 
Codes   

Legislative 
Approved 
Budget 

Expected Total 
Expenditures for 

Biennium (current) 

Expected 
Remaining 

Limitation at end 
of Biennium 

  Total Personal Services 6,121,432.00                 6,187,316  (65,884) 
4100 & 
4125 In-State Travel & Out-of-State Travel 95,146.00                    109,798  (14,652) 
4150 Employee Training  35,640.00                     25,331  10,309  
4175 Office Expenses 113,231.00                     40,874  72,357  
4200 Telecom/Tech Services & Support 29,024.00                     52,820  (23,796) 
4225 State Government Services 205,532.00                    211,054  (5,522) 
4250 Data Processing 85,296.00                    110,632  (25,336) 
4275 Publicity & Publications 55,374.00                          574  54,800  

4300 & 
4315 

Professional Services & IT Professional 
Services 178,828.00                    219,843  (41,015) 

4325 Attorney General Legal Fees 254,553.00                     81,470  173,083  
4375 Employee Recruitment 7,464.00                              -  7,464  
4400 Dues & Subscriptions 9,224.00                       3,589  5,635  
4425 Facilities Rent & Taxes 245,290.00                    258,678  (13,388) 
4475 Facilities Maintenance 4,354.00                     31,171  (26,817) 
4575 Agency Program Related S&S 39,796.00                          250  39,546  
4650 Other Services & Supplies 116,647.00                    156,093  (39,446) 
4700 Expendable Property $250-$5000 28,081.00                     12,530  15,551  
4715 IT Expendable Property 157,006.00                     18,223  138,783  

  
Total Services & Supplies and 
Capital Outlay  1,660,486.00                 1,332,929  327,557  

  Totals 7,781,918.00                 7,520,245  261,673  
 



   

Report to the Real Estate Board 
Land Development Division  

August 2019  
 

 
 
Division Manager:   Michael Hanifin 
 
Section Overview: 
The Land Development Division reviews and approves filings related to condominiums, 
timeshares, subdivisions, manufactured home subdivisions, and membership campgrounds. The 
section reviews and approves the foundational documents creating these types of properties, as 
well as later amendments to those documents, to verify compliance with statutory requirements. 
We also issue the Disclosure Statement (sometimes referred to as a Public Report) required for 
sales of these interests to Oregonians. The Disclosure Statement summarizes key information 
about the condominium for the consumer, somewhat like the owner’s manual for a car. 

 
Workload and Activity Indicators 

 
 
 

 
Overall filing volume through end of June matches 2018 filings through the same timeframe (end 
of June, 2018).  
 
 
 

Legislative Summary 2019 Regular Session 
 
Agency Budget Bill 
 
SB 5536 – The budget bill was signed into law April 10th, 2019. Effective date July 1st, 2019. 
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Agency Housekeeping Bill 
 
HB 2275 - This is a minor housekeeping bill that clarifies in ORS 696.030(13) that vacation 
rentals are not subject to regulation. The clarification regarding vacation rentals is essentially 
removing the word “nonlicensed”, which we added inadvertently in our comprehensive cleanup 
of Chapter 696 during the 2017 session. No fiscal impact. 
 
Status: Signed into law May 3rd, 2019. Effective January 1, 2020. 
 
 

Industry/Public Concepts 
 
HB 2485 –This concept is a reorganization and tightening up of the filing process for 
condominiums. As initially drafted for the 2017 session, this bill did not have substantive 
changes to law and focused on process and timing for filing requirements. This concept also 
modernizes Chapter 100 to facilitate future translation of the condominium filing process from 
paper to digital. No fiscal impact. 
 
Status: Signed into law May 6th, 2019. Effective January 1, 2020. 
 
HB 2486 - This bill relates to the requirement of condominium unit owners associations to file 
initial information reports and annual reports with the agency. As background, every association 
is supposed to file an initial information report with the agency after recording of the 
condominium. Thereafter, an annual report is filed with the agency. These report includes 
contact information for the chairperson, secretary, and agent. They must also be signed by two of 
the three, with one of them being the agent. This bill changes the signature requirements on these 
reports from two signatures to one and makes changes facilitating online filing of these reports. 
No fiscal impact. 
 
Status: Passed by the House, passed by the Senate (with amendment) on May 16, moving back to 
the House for 3rd reading (tentatively scheduled for May 20th). 
 
HB 2466 – This bill will require condominium associations to secure fidelity insurance under 
some circumstances. Impact on the Agency will be minimal, as we will simply have to look for 
provision for the insurance in the course of reviewing the bylaws. No fiscal impact on the 
Agency. 
 
Status: Signed into law May 6th, 2019. Effective date January 1, 2020. 
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