








AGENDA ITEM NO.
VIIL. B. 2.

REAL ESTATE BOARD
LAND DEVELOPMENT DIVISION REPORT
October 4th, 2021

Division Manager: Michael Hanifin

Division Overview

The Land Development Division reviews and approves filings related to condominiums,
timeshares, subdivisions, manufactured home subdivisions, and membership campgrounds. The
section reviews and approves the foundational documents creating these types of properties, as
well as later amendments to those documents, to verify compliance with statutory requirements.
We also issue the Disclosure Statement (sometimes referred to as a Public Report) required for
sales of these interests to Oregonians. The Disclosure Statement summarizes key information
about the condominium for the consumer, somewhat like the owner’s manual for a car.

Personnel
There are no current vacancies or recruitments in the Land Development Division.

Workload and Activity Indicators

Through end of August the division has received 158 filings. When comparing filing volume

thru end of August for all years of the past decade, current volume exceeds all years except 2018
and 2019.

Rulemaking Overview

The agency is in the process of creating permanent rule that provides a process for the agency to
assign course numbers for some continuing education courses. This is necessary to ensure that
licensees renewing after July 1%, 2022 have taken a LARC course that includes education on
federal and state fair housing laws as required by HB 2701 (2021 Regular Session).

Notice of permanent rulemaking was made September 9™, and a hearing is scheduled for October
20", 10:00 AM. The public comment period is currently open and will close on October 27™ at
1:00 PM.

Rules Affected: The following rules are being amended: 863-020-0005, 863-020-0050, 863-020-
0055



A copy of the notice is attached to this report (below).

NOTICE OF PROPOSED RULEMAKING

CHAPTER 863

REAL ESTATE AGENCY

FILING CAPTION: Modifying rules to allow agency to assign course numbers when necessary.
LAST DAY AND TIME TO OFFER COMMENT TO AGENCY: 10/27/2021 1:00 PM

HEARING(S): DATE: 10/20/2021

TIME: 10:00 AM

OFFICER: Michael Hanifin

ADDRESS: Remote Hearing Only

500 Center Street NE, Suite 100

Salem, OR 97301

SPECIAL INSTRUCTIONS:

Contact the agency for remote hearing instructions

NEED FOR THE RULE(S):

The agency will use assigned course numbers to ensure that licensees take qualifying Law and Rule
education courses that comply or HB 2701 (2021 Regular Session) which requires 3 hours of
educational content on Fair Housing laws.

DOCUMENTS RELIED UPON, AND WHERE THEY ARE AVAILABLE:

ORS 696.385. Available through the Oregon Legislative Archive.

FISCAL AND ECONOMIC IMPACT:
This change is not anticipated to create an economic impact as assigning course numbers is a very
limited activity that the agency anticipates can be absorbed within existing resources.

COST OF COMPLIANCE:

(1) Identify any state agencies, units of local government, and members of the public likely to be
economically affected by the rule(s). (2) Effect on Small Businesses: (a) Estimate the number and
type of small businesses subject to the rule(s); (b) Describe the expected reporting, recordkeeping
and administrative activities and cost required to comply with the rule(s); (¢) Estimate the cost of
professional services, equipment supplies, labor and increased administration required to comply
with the rule(s).

There will be no impact on businesses or other agencies, as the REA will create course numbers and
provide them to the educators for use.

DESCRIBE HOW SMALL BUSINESSES WERE INVOLVED IN THE DEVELOPMENT OF
THESE RULE(S):

Affected parties, including small business continuing education providers, were included in the
advisory committee created to provide input on this rulemaking.

WAS AN ADMINISTRATIVE RULE ADVISORY COMMITTEE CONSULTED? YES
CONTACT:

Michael Hanifin

971-719-6319
michael.b.hanifin@oregon.gov
530 Center Street NE, Suite 100
Salem, OR 97301

RULES PROPOSED:
863-020-0005, 863-020-0050, 863-020-0055



AMEND: 863-020-0005

RULE TITLE: Definitions

RULE SUMMARY: Modified the definition of "Course Identification Number" in para (7) to include
course numbers assigned by the agency.

RULE TEXT:

As used in this division, unless the context requires otherwise:

(1) “Agency” means the Oregon Real Estate Agency.

(2) “Applicant” means either an individual as defined in section (7) of this rule, or a person as defined in
section (10) of this rule.

(3) “Board” means the Oregon Real Estate Board.

(4) “Commissioner” means the Real Estate Commissioner.

(5) “Continuing education credit hour” means one hour of instruction provided by a continuing education
provider.

(6) “Continuing education provider” means a person certified by the Agency under OAR 863-020-0030 to
offer real estate continuing education courses that are eligible for credit. The continuing education courses
are taught by an instructor.

(7) “Course identification number” means a unique four-digit identifying course number assigned by a
continuing education provider or as assigned by the Oregon Real Estate Agency.

(8) “Individual” means a human being, not a legal entity.

(9) “Instructor” means an individual who teaches, for a continuing education provider, a real estate
continuing education course that is eligible for credit. An instructor must meet the qualifications in ORS
696.186 and OAR 863-020-0060. The Agency does not certify instructors.

(10) “Licensed real estate property manager” is defined in ORS 696.010.

(11) “Person” means any individual, partnership, corporation, association, governmental subdivision, or
public or private organization of any character other than a government agency.

(12) “Principal real estate broker” is defined in ORS 696.010.

(13) “Provider number” means a unique identifying number assigned by the Agency to a certified
continuing education provider under OAR 863-020-0030.

(14) “Real estate broker” is defined in ORS 696.010.

(15) “Real estate licensee” is defined in ORS 696.010 and includes a r.eal estate broker, principal real
estate broker, and a real estate property manager.

(16) “Broker advanced practices course” means the advanced course in real estate practices provided in
ORS 696.174.

(17) “Property manager advanced practices course” means the advanced course in property management
practices provided in ORS.696.174.

(18) “Principal broker advanced practices course” means the advanced course in brokerage practices
provided in ORS 696.174.

STATUTORY/OTHER AUTHORITY: ORS 696.385

STATUTES/OTHER IMPLEMENTED: ORS 696.174, ORS 696.182, ORS 696.186



AMEND: 863-020-0050

RULE TITLE: Continuing Education Provider Responsibilities

RULE SUMMARY: This rule relates to duties of continuing education providers, including para four,
which relates to record keeping requirements. Modified para (4)(d) to include course numbers assigned by
the Real Estate Agency.

RULE TEXT:

(1) For each course offered, a continuing education provider must:

(a) Ensure that a course offered for continuing education credit is within the scope of one or more course
topics listed in OAR 863-020-0035(3) or is a three-hour law and rule required course on recent changes in
real estate rule and law under 863-022-0055;

(b) Identify to real estate licensees the course eligibility for continuing education credit as one of the
following:

(A) A continuing education course under OAR 863-020-0035 and which course topic(s) the offered
course covers,

(B) The course is a three-hour rule and law required course under OAR 862-022-0055,

(C) The course is the broker advanced practices course under OAR 863-022-0020,

(D) The course is the principal broker advanced practices course uner OAR 863-022-00xx.

(E)The course is the property manager advanced practices course under OAR 863-022-0022, or

(F) The course is the brokerage administration and sales supervision course under OAR 863-022-0025;
(¢) Ensure that the course meets the requirements for the length of a course under OAR 863-20-0007;
(d) Assign to each course a unique identifying course number;

(e) Ensure that courses offered under OAR 863-020-0035 meet the learning objective requirements
contained in 863-020-0045; and

(f) Ensure that the instructor who teaches a continuing education course offered for credit:

(A) Meets the requirements set forth in ORS 696.186, and

(B) Completes and signs the form required by OAR 863-020-0060.

(2) A continuing education provider may provide the broker advanced practices course, the principal
broker advanced practices course, the property manager advanced practices course, or the brokerage
administration and sales supervision course only if the provider and the course have been approved under
OAR 863, division 22.

(3) A continuing education provider must keep records as required by OAR 863-020-0055.

(4) A continuing education provider must give each licensee who completes a course a completed
certificate of completion that includes:

(a) The licensee’s name and license number;

(b) The name of the course;

(c) The name of the certified course provider and provider number;

(d) The course identification number assigned by the course provider or as assigned by the Oregon Real
Estate Agency;

(e) Identification of the course eligibility for continuing education credit as one of the following:

(A) A continuing education course under OAR 863-020-0035 and which course topic(s) the offered
course covers,

(B) The course is a three-hour rule and law required course under OAR 862-022-0055,

(C) The course is the broker advanced practices course under OAR 863-022-0020,

(D) The course is the principal broker advanced practices course under OAR 863-022-0021.

(E) The course is the property manager advanced practices course under OAR 863-022-0022, or

(F) The course is the brokerage administration and sales supervision course under OAR 863-022-0025;
(f) The date and location of the course;

(g) The length of time of each course; and

(h) The name of the instructor who taught the course.

STATUTORY/OTHER AUTHORITY: ORS 696.385

STATUTES/OTHER IMPLEMENTED: ORS 696.174, ORS 696.182, ORS 696.184

AMEND: 863-020-0055



RULE TITLE: Continuing Education Provider Record-keeping Requirements
RULE SUMMARY: This rule relates to continuing education provider record keeping requirements.
Modified para (1)(b) to include course numbers assigned by the Oregon Real Estate Agency.

RULE TEXT:

(1) A real estate continuing education provider must keep records in paper or electronic form, as
directed by the Agency, of each course provided for three years from the date the course was
provided. These records must include:

(a) The name of the course,

(b) The course identification number assigned by the course provider or as assigned by the Oregon
Real Estate Agency,

(c) Identification of the course eligibility for continuing education credit as one of the following:
(A) A continuing education course under OAR 863-020-0035 and which course topic(s) the offered
Course covers,

(B) The course is a three-hour rule and law required course under OAR 862-022-0055,

(C) The course is the broker advanced practices course under OAR 863-022-0020,

(D) The course is the principal broker advanced practices course under OAR 863-022-0021.

(E) The course is the property manager advanced practices course under OAR 863-022-0022, or
(F) The course is the brokerage administration and sales supervision course under OAR 863-022-
0025;

(d) The date and location of the course,

(e) The length of time of each course,

(f) The name of the instructor who taught the course,

(g) The signed form required by OAR 863-020-0060 containing the statement of instructor
qualifications, and

(h) The licensee’s name and license number for each licensee attending the course on that date.

(2) All continuing education providers, whether located within or outside of this state, must keep the
required records at the address provided on the application form.

(3) A real estate continuing education provider must produce records within 15 business days after
the date of a request by the Agency.

STATUTORY/OTHER AUTHORITY: ORS 696.385

STATUTES/OTHER IMPLEMENTED: ORS 696.184

STATUTORY/OTHER AUTHORITY: ORS 696.385

STATUTES/OTHER IMPLEMENTED: ORS 696.184



AGENDA ITEM NO.
VIILI. B. 3.

REAL ESTATE BOARD
ADMINISTRATIVE SERVICES DIVISION REPORT
October 4, 2021

Administrative Services Manager: Mesheal Heyman
Accountant: Caty Karayel

Systems Administrator: Tiffani Miller

Program Analyst: Rus Putintsev

Operation & Policy Analyst: Denise Lewis

Division Overview

The Administrative Services Division acts as business support for the Agency overall. This division manages
accounting, purchasing and contracting, inventory control, facilities, payroll, human resources, special projects,
information technology (IT), performance, and communications.

Personnel
There are no current vacancies or recruitments in the Administrative Services Division.

Budget Update
Revenue for the 2019-2021 biennium came in at $10.7 million. Expenses for the same period came to $7.8
million.

The Legislative Adopted Budget for the 2021-2023 biennium is $9.8 million. The Agency started the new
biennium with cash reserves of $5.5 million.

Office Update
Due to a change in the number of COVID-19 cases and as directed by the governor’s office, the Agency has

postponed the return of staff to the office. However, work continues on preparing the office for an eventual
return. Office walls have been painted and carpets were cleaned.

Communications

The Agency is reconfiguring the Oregon Real Estate News-Journal into an e-newsletter format. The new format
will allow articles to be easily searchable through our website search. We plan to launch this for the December
issue.




Real Estate Agency - AY21
2019-2021 Budget - Biennium through June 30th 2021

Budget Liggszlgfiife Expectfzd Total E)fpe'cteq Remaining
Codes _g—A oved Expgndltures for L1m1ta?10n at end of
_EI)—Mth Biennium (current) Biennium

Total Personal Services 7,066,023 6,289,745 776,278

4100 & 4125 In-State Travel & Out-of-StateTravel 98,762 42,677 56,085
4150 Employee Training 36,994 24,611 12,383
4175 Office Expenses 83,040 32,134 50,906
4200 Telecom/Tech Services & Support 64,621 60,697 3,924
4225 State Government Services 233,574 302,551 (68,977)
4250 Data Processing 109,297 124,889 (15,592)
4275 Publicity & Publications 36,718 6,090 30,628

4300 & 4315 Professional Services & IT Professional

Services 186,339 208,789 (22,450)

4325 Attorney General Legal Fees 293,465 206,052 87,413
4375 Employee Recruitment 7,748 0 7,748
4400 Dues & Subscriptions 9,575 5,782 3,793
4425 Facilities Rent & Taxes 254,611 241,453 13,158
4475 Facilities Maintenance 4,519 8,544 (4,025)
4575 Agency Program Related S&S 41,308 (1,105) 42,413
4650 Other Services & Supplies 88,482 171,848 (83,366)
4700 Expendable Property $250-$5000 29,148 8,055 21,093
4715 IT Expendable Property 162,972 83,416 79,556
Total Services & Supplies 1,741,173 1,526,483 214,690

Totals 8,807,196 7,816,228 990,968




Real Estate Agency - AY23
2021-2023 Budget - Biennium to Date through June 30th 2023

Budget 21-2023 %r . Ife);nzlcr:ler(lig
Codes GB B_p—iennium (current) Lll’nlta'FlOIl .at end
of Biennium

Total Personal Services 7,071,078 7,476,061 (404,983)

4100 & 4125 | In-State Travel & Out-of-StateTravel 103,008 11,437 91,571
4150 Employee Training 38,585 36,483 2,103
4175 Office Expenses 86,611 26,361 60,250
4200 Telecom/Tech Services & Support 67,400 74,704 (7,304)
4225 State Government Services 265,226 362,881 (97,655)
4250 Data Processing 113,997 120,940 (6,943)
4275 Publicity & Publications 38,297 4,250 34,047

4300 & 4315 | Professional Services & IT Professional

Services 196,960 165,555 31,405

4325 Attorney General Legal Fees 284,277 196,482 87,795
4375 Employee Recruitment 8,081 250 7,831
4400 Dues & Subscriptions 9,987 7,450 2,537
4425 Facilities Rent & Taxes 265,559 255,289 10,270
4475 Facilities Maintenance 4,713 11,992 (7,279)
4575 Agency Program Related S&S 922,042 922,042 0
4650 Other Services & Supplies 92,287 176,751 (84,464)
4700 Expendable Property $250-$5000 30,401 9,000 21,401
4715 IT Expendable Property 169,980 61,655 108,325
Total Services & Supplies 2,697,411 2,443,522 253,889

Totals 9,768,489 9,919,583 (151,094)




AGENDA ITEM NO.
VIIL. B. 4.

REAL ESTATE BOARD
EDUCATION & LICENSING DIVISION REPORT
October 4, 2021

Education & Licensing Manager: Madeline Alvarado
Compliance Specialist: Tami Schemmel, Roger McComas, Jenifer Wetherbee
Administrative Specialist: Elizabeth Hardwick, Nenah Darville, Yuleni Rodriguez

Division Overview
The Education and Licensing Division acts as the first point of contact for the public. This division manages
reception, licensing services, compliance reviews, client trust account reviews and education.

Personnel
There are no current vacancies or recruitments in the Education & Licensing Division

Education Update
Broker Advanced Practices Course- One recently revised BAP course was reviewed and the required edits were
delivered to the education provider on 9/27/21.

Licensing Update
New individual application types- Increased by 100% in July (from June to July) and decreased by 34% in
August.

License renewals- July 86% and August 89% of broker licensees renewed their licenses on time.

Phones- Phone calls for July decreased by 12% (when compared to June’s stats) and August calls decreased by
2% when compared to July’s stats. The average hold time for July was 26 seconds and for August was 15
seconds.

Upcoming
Reminder: The Agency would like to remind the Board that we’re able and willing to offer the OREA

Advertising Update and General Overview Class. If your brokerage or local association is interested in this
course, please have them contact me for scheduling.



RBN Renewal

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Eligible to Renew 424 345 344 347 319 308 254 268
Failed to Renew 19 17 15 18 14 20 13 12
% Renewed 96% 95% 96% 95% 96% 94% 95% 96%
Licensing Statistics
Total Licensee Counts by Month: Pre-License Education
Individuals (Persons Jul-21 | Au-21 Provider (PEP) 26 26
CEP 299 302
Broker — Total 17,535 | 17,598 LIS tporator 2 e
Ry — 15855 | 15.948 TOTAL FACILITIES 6,423 6,401
. ’ ’ TOTAL INDIVIDUALS &
— — e 31,89
Principal Broker - Total 6,420 6,418 .
;ctilfe 6.041 6.042 New Licenses by Month:

Inactive :’,’79 ?;76 Individuals (Persons) Jul-21  Aug-21
I Bk z e
ALL BROKERS Total 23,955 | 24,016 Principal Broker 13 14

Active 21896 | 21.990 TOTAL BROKERS 271 182
Tnactive 2059 | 2,026 Cimpeiiny s 1 19
I — MCC Sleperson T
Property Manager - Total 943 945 e ok ¢ ¢
Active 831 833 TOTAL INDIVIDUALS 285 196
Inactive 112 112 Facilities (Companies)
- e I e
16 20 Provider (CEP) 1 3
xgg ]S:leliperson 1 1 REMO 0 0
_ro o Registered Business Name 20 25
Registered Branch Office 10 7
TOTAL INDIVIDUALS 24,915 | 24,982 Escrow Organization 1 0
fctlYe 222 117;]4 ;21’ 324 Escrow Branch 0 0
e Condoninm Py .
Facilities (C ies) Unit Owners Association 8 3
—%;Aloles Ompanies 7 2 Pre-License Ed Provider 0 0
: : MCC Operator 0 0
Registered Business Name
(RBN) 3873 3 869 TOTAL FACILITIES 39 36
Registered Branch Office TOTAL INDIVIDUALS
(RBO) 790 796 & FACILITIES 324 232
Escrow Organization 71 71
Escrow Branch 148 149
Condominium Filing (CO) 175 185
Unit Owners Association 1,012 974




Exam Statistics
August 2021

ALL LICENSING EXAMS

Total

Broker

522

Property Manager

20

Principal Broker

66

Reactivation

1

Pass Rates

First Time Pass Rate
Percentage

201

2020

2021

Broker State

61

58

57

50

47

Broker National

73

72

70

68

67

Principal Broker State

58

59

51

53

56

Principal Broker National

76

77

69

63

55

Property Manager

69

67

64

58

66




Oregon Real Estate Agency Education & Licensing Division
Licensee Application & Renewal 2021 Data

New Applications

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Brokers 513 419 528 380 374 345 319 352 3230
Principal Brokers 43 39 49 36 34 26 30 28 285
Property Managers 20 25 18 22 31 28 25 25 194
| Total 576 483 595 438 439 399 374 405 3709

Renewal Activit

Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
On Time Active 461 445 528 518 512 526 520 563 4073
Inactiv
e 27 31 30 22 30 41 37 36 254
Late Active 54 44 45 36 30 43 36 44 332
Inactiv
e 11 7 11 10 12 9 11 10 81
Lapse 123 101 120 121 113 102 110 86 876
Total 676 628 734 707 697 721 714 739 5616
Principal Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
On Time Active 220 189 223 225 196 238 252 239 1782
Inactiv
e 12 2 6 8 5 12 9 12 66
Late Active 11 11 11 10 2 18 9 16 88
Inactiv
e 1 1 2 1 2 3 2 3 15
Lapse 25 18 19 28 32 23 23 17 185
Total 269 221 261 272 237 294 295 287 2136




Oregon Real Estate Agency Education & Licensing Division

Licensee Application & Renewal 2021 Data

Property Managers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
On Time Active 34 29 32 29 36 33 33 33 259
Inactiv
e 5 2 1 1 3 0 3 1 16
Late Active 1 0 2 0 0 1 2 2 8
Inactiv
e 0 1 0 1 1 0 0 0 3
Lapse 8 12 4 9 10 1 10 7 61
Total 48 44 39 40 50 35 48 43 347
Grand Total (Brokers, Principal Brokers, Property Managers)
Jan Feb Mar Apr May Jun ‘ Jul Aug Sep Oct Nov Dec ‘ Total
Total Eligible to Renew 993 893 1034 1019 984 1050 1057 1069 8099
On Time Active 715 663 783 772 744 797 805 835 6114
Inactiv
e 44 35 37 31 38 53 49 49 336
Late Active 66 55 58 46 32 62 47 62 428
Inactiv
e 12 9 13 12 15 12 13 13 99
Total Renewed 837 762 891 861 829 924 914 959 6977
Lapse 156 131 143 158 155 126 143 110 1122
% On Time 764 % | 782% | 79.3% | 78.8% | 79.5% | 81.0% | 80.8% | 82.7% % % % % 79.6%
% Late 7.9% 7.2% 6.9% 5.7% 4.8% 7.0% 5.7% 7.0% % % % % 6.5%
% Failed to Renew(Lapsed) 15.7% | 14.7% | 13.8% | 15.5% | 15.8% | 12.0% | 13.5% | 10.3% % % % % 13.9%
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total % % % % Y% Y% Y% Y% % % % % %




Oregon Real Estate Agency Education & Licensing Division

Licensee Application & Renewal 2020 Data

New Applications
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Brokers 359 292 293 273 435 416 411 495 406 405 385 413 4583
Principal Brokers 37 44 37 15 24 27 35 44 25 31 31 50 400
Property Managers 21 23 20 19 20 24 23 31 24 16 32 17 270
Total 417 359 350 307 479 467 469 570 455 452 448 480 5253
Renewal Activit
Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
On Time Active 480 487 526 514 556 511 553 546 550 548 449 544 6264
Inactiv
e 52 55 25 36 41 32 34 45 31 31 30 32 444
Late Active 45 32 34 34 43 38 50 40 43 35 52 36 482
Inactiv
e 11 11 7 13 12 10 11 14 8 8 8 9 122
Lapse 85 92 100 107 97 114 130 135 128 102 111 105 1306
Total 673 677 692 704 749 705 778 780 760 724 650 726 8618
Principal Brokers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
On Time Active 234 238 246 243 251 265 211 239 256 213 219 211 2826
Inactiv
e 9 17 9 15 13 9 11 9 11 9 10 7 129
Late Active 13 7 11 9 12 4 10 7 10 7 12 9 111
Inactiv
e 0 2 3 1 1 2 2 1 1 1 1 2 17
Lapse 23 20 30 23 22 18 36 26 25 20 26 23 292
Total 279 284 299 291 299 298 270 282 303 250 268 252 3375




Oregon Real Estate Agency Education & Licensing Division

Licensee Application & Renewal 2020 Data

Property Managers Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
On Time Active 29 26 27 18 36 31 37 34 25 25 26 32 346
Inactiv
e 2 4 2 0 1 0 1 0 3 2 3 4 22
Late Active 2 1 2 4 1 3 0 1 2 2 20
Inactiv
e 1 0 0 1 1 1 0 0 0 0 0 1 5
Lapse 8 10 9 8 5 7 11 7 10 11 7 5 98
[ Total 42 40 39 29 47 40 52 41 39 40 38 44 491
Grand Total (Brokers, Principal Brokers, Property Managers)
Jan | Feb Mar ‘ Apr May Jun Jul ‘ Aug ‘ Sep ‘ Oct Nov ‘ Dec ‘ Total
Total Eligible to Renew 994 1001 1030 1024 1095 1043 1100 1103 1102 1014 956 1022 12484
On Time Active 743 751 799 775 843 807 801 819 831 786 694 787 9436
Inactiv
e 63 76 36 51 55 41 46 54 45 42 43 43 595
Late Active 60 39 46 45 59 43 63 47 54 44 66 47 613
Inactiv
e 12 13 10 15 14 13 13 15 9 9 9 12 144
Total Renewed 878 879 891 886 971 904 923 935 939 881 812 889 10788
Lapse 116 122 139 138 124 139 177 168 163 133 144 133 1696
% On Time 81.1% | 82.6% | 81.1% | 80.7% | 82.0% | 81.3% | 77.0% | 791% | 79.5% | 81.7% | 77.1% | 81.2% | 80.4%
% Late 7.2% 5.2% 5.4% 5.9% 6.7% 5.4% 6.9% 5.6% 5.7% 5.2% 7.8% 5.8% 6.1%
% Failed to Renew(Lapsed) 11.7% | 12.2% | 13.5% | 13.5% | 11.3% | 13.3% | 16.1% | 152% | 14.8% | 13.1% | 151% | 13.0% | 13.6%
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total % % % % % % % % % % % Y% %




Oregon Real Estate Agency Education & Licensing Division Phone Counts

. . Mar - Apr - 2021
(minutes: seconds) Jan-21 | Feb-21 21 21 May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov--21 Dec-21 Average
Call Count 1981 1801 1918 1822 1452 1886 1653 1616 1766
Average Wait Time :51 :36 :29 29 24 18 26 :15 :28.5
Maximum Wait Time 0:19:17 0:10:52 | 0:09:59 0:10:43 0:08:58 | 0:06:37 0:28:56 | 0:06:49 0:12:46
. . Mar - Apr - 2020
(minutes: seconds) Jan—-20 | Feb-20 20 20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov--20 Dec-20 Average
Call Count 2117 1834 1830 1474 1468 1775 1875 1678 1749 1646 1593 1785 1735.3
Average Wait Time 25 21 .19 23 25 35 29 26 21 20 24 29 24.75
Maximum Wait Time 0:11:05 0:09:30 0:14:56 0:10:15 0:18:12 0:13:00 0:21:34 0:14:15 0:11:09 0:17:30 0:09:58 0:12:06 0:13:38
. . Mar - Apr - 2019
(minutes: seconds) Jan—-19 | Feb-19 19 19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 | Nov--19 | Dec-19 Average
Call Count 2251 1748 1917 2138 2062 1738 1882 1685 1882 2012 1606 1637 1880
Average Wait Time :20 21 :29 :23 24 :33 :30 27 26 :16 25 20 :24.5
Maximum Wait Time 16:06 9:32 21:21 14:03 15:58 13:20 11:15 12:00 13:59 10:15 5:51 8:21 12:40
. Mar - 2018
(minutes: seconds) Jan-18 | Feb-18 Apr-18 | May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 | Nov--18 Dec-18
18 Average
Call Count 2317 2006 2263 2063 2113 2084 1837 2049 1824 2153 1828 1738 2024
Average Wait Time 22 :15 .17 116 16 27 21 119 21 23 17 25 20
Maximum Wait Time 5:32 3:23 8:58 7:05 13:27 12:18 14:40 12:53 10:26 13:22 7:41 10:07 8:29






