




o Property Management:

Based on protected classes, an individual subject to fair housing laws, including Oregon real

estate licensees, cannot:

• Discourage the rental of a dwelling.
• Refuse to rent or negotiate, in the rental of housing.
• Make housing unavailable.
• Set different terms, conditions or privileges for the rental of a dwelling.
• Provide a person different housing services or facilities.
• Indicate any preference, limitation or discrimination within any statement,

advertisement, or published notice.
• Threaten, intimidate or interfere with a person's enjoyment of a dwelling. This

includes visitors or associates of the tenant.
• Threaten an employee or agent with firing or other negative action for any legal, non-

discriminating, pro-regulatory, effort to help someone rent a unit.
• Limit privileges, services or facilities of a dwelling.
• Fail or delay maintenance or repairs.
• Fail to investigate or address allegations that a tenant or group of tenants is

harassing or threatening another tenant.
• Retaliate against a person who has made a complaint, testified, or in any way

assisted with proceedings under the Fair Housing Act.

o Rental Screening Process:

Based on protected classes, an individual subject to fair housing laws, including Oregon real

estate licensees, cannot:

• Use different qualification criteria or applications.
• Use different rental standard, or procedures, such as income standards,

application fees, credit analyses, or rental approval procedures or other

requirements.

• Recognize prohibited actions relating to mortgage lending under the Fair Housing Act (Example: Refuse

to make a mortgage loan or provide other financial assistance for a dwelling.).

• Review fair housing violation cases for each of the following categories: Religion, sex, familial status,

disability, national origin, race, or color).

Certified continuing education providers shall use case study examples located on the U.S. Department of 

Justice's website. Examples are provided below: 

Religion: 

• Morris v. West Hayden Estates First Addition HOA (9th Cir., 2024)

Sex: 

• United States v. Donahue (W.D. Wis., 2024)

• Fox v. Gaines (11th Cir. 2021)

Familial status: 

• Payton v. Arias (W.D. Va. 2022)

Disability: 

• United States v. Aqua 388 Community Association (C.D. Cal., 2024)

• United States v. Montagne Development, Inc. (D. Or., 2013)

Race: 

• Housing Equality Center of Pennsylvania v. Pro-Managed LLC (E.D. Pa., 2023)
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• United States v. ESSA Bank (E.D. Pa.)

• Understand the two categories that fall under sexual harassment: quid pro quo and hostile

environment.

• Recall that the Oregon Bureau of Labor & Industries (BOLi) is Oregon's governing agency that

reviews complaints, regulates, and assesses civil penalties for fair housing violations.

• Understand that BOLi and the Oregon Real Estate Agency share complaint information and report

findings regarding fair housing violations.

• Explain how to submit a fair housing complaint:

o BOLi, Civil Rights Division (here).

o U.S. Department of Housing and Urban Development (here).

• Outline the key elements of SB 599:

Prohibits landlords from inquiring about or discriminating on the basis of a tenant's or applicant's immigration

or citizenship status or rejecting an applicant due to immigration status.

Additional Resources: 

U.S. Housing and Urban Development 

• Fair Housing Rights and Obligations

• Info for Real Estate Brokers and Agents

• Equal Housing Opportunity Graphics for Printing

• Fair Lending Guide

• Fair Housing Types of Housing Covered

Oregon Bureau of Labor and Industries (BOLi) 

• Fair Housing Page

• Housing Discrimination Page

Fair Housing Council of Oregon 

• Fair Housing Council of Oregon Home Page

• Information for Housing Providers

• Protected Classes in Oregon by City and County
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