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Oregon State Board of Towing

ORS 822.250 State Board of Towing
(1) The State Board of Towing is established within the Department of Transportation.

(2) The State Board of Towing consists of nine members appointed by the Governor as follows:

(a) One tower who holds a towing business certificate issued under ORS 822.205 (Certificate) and who
represents a city in Oregon with a population of 100,000 or more;

(b) One tower who holds a towing business certificate issued under ORS 822.205 (Certificate) and who
represents a city in Oregon with a population of less than 100,000;

(c) One tower who holds a towing business certificate issued under ORS 822.205 (Certificate) and who
has specialized knowledge in towing equipment and vehicles with a gross vehicle welght rating of
more than 44,000 pounds; %

(d) One tower who holds a towing business certificate issued under ORS 82 rtificate) and
who has specialized knowledge in towing vehicles with a gross vehicle wei ting of 26,000
pounds or less;

(e) One member who represents the insurance industry; 6

(f) One member from a tow program within the Department of Sta @Ce;
(g) One member who is a chief of police; %

(h) One member who is a member of the public; and O

(i) One member who is a consumer advocate. KQ

(3) All members of the board must be residents of Qfego

(4) The term of office of each member of the boagdNg four years, but a member serves at the pleasure
of the Governor. Before the expiration of the f a member, the Governor shall appoint a
successor whose term begins on July 1 ne)%r wing. A member is eligible for reappointment. If
there is a vacancy for any cause, the Go@ shall make an appointment to become immediately
effective for the unexpired term.

(5) A member of the board i e@d to compensation and expenses as provided in ORS 292.495
(Compensation and expensek embers of state boards and commissions). [2021 ¢.578 §1]

(1) The State Boar wing shall select one of its members as chairperson and another as vice
chairperson, f and with duties and powers necessary for the performance of the functions of
the offices as th&board determines.

ORS 822.255 Chairsn%ce Chair

(2) Except as provided in subsection (3) of this section, a majority of the members of the board
constitutes a quorum for the transaction of business.

(3) When the board is deliberating or voting on a matter before it, four members of the board
constitute a quorum.

(4) No more than two members who are towers may vote on any matter. The chairperson shall assign
a rotation of voting members who are towers. If an assigned member who is a tower has an actual or
potential conflict of interest in a matter before the board, the chairperson shall designate a different
member who is a tower and who does not have an actual or potential conflict of interest in the matter
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before the board to deliberate and vote on that matter.

(5) The board shall meet at least once a quarter at a time and place determined by the board. The
board shall also meet at such other times and places as are specified by the call of the chairperson,
vice chairperson or administrative officer. [2021 ¢.578 §3]

ORS 822.260 Administrative Officer for Board

(1) The State Board of Towing shall appoint an administrative officer to serve at the pleasure of the
Governor. The determination of qualifications of the administrative officer and appointment of the
administrative officer shall be made by the board after consulting with the Governor.

(2) The administrative officer may not be a member of the board. $

(3) The designation of the administrative officer must be by written order, f@ the Secretary of
State.

(4) The administrative officer is in the unclassified service under OR %er 240, and the board shall
fix the salary of the administrative officer in accordance with the a@ le provisions of ORS chapter

240. O

(5) Subject to any applicable provisions of ORS chapter 2 &dmimistrative officer shall appoint all
subordinate officers and employees of the board, pr e fheir duties and fix their compensation.
[2021 ¢.578 §4]

ORS 822.265 Rulemaking Authority Q

(1) In accordance with applicable provisi 3 RS chapter 183, the State Board of Towing may
adopt rules: (K

(a) Necessary for the administration @aws that the board is charged with administering.

(b) To implement ORS 98.853 (CO{' ns allowing towing) to 98.862 (Exceptions to requirements of

ORS 98.856). O
(2) The board may adopt @Q [2021 ¢.578 §5]

ORS 822.270 Sta %ard of Towing Account

(1) The State B r@l‘ owing Account is established in the State Treasury, separate and distinct from
the General Fungl.

(2) The account consists of the following:

(@) Moneys collected from fees imposed under ORS 822.285 (Additional powers of board).

(b) Moneys appropriated to the account by the Legislative Assembly.

(c) Moneys from any other source.

(3) Moneys in the account are continuously appropriated to the Department of Transportation to
carry out the provisions of ORS 822.250 (State Board of Towing) to 822.290 (Denial of participation on
Department of State Police tow rotation) and 822.995 (Civil penalties for violations related to
towing). [2021 c.578 §6]

ORS 822.275 Administration of Oaths
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The State Board of Towing, acting through its chairperson or vice chairperson, may administer oaths,
take depositions and issue subpoenas to compel the attendance of witnesses and the production of
documents or other written information necessary to carry out the provisions of ORS 822.250 (State
Board of Towing) to 822.290 (Denial of participation on Department of State Police tow

rotation) and 822.995 (Civil penalties for violations related to towing). If any person fails to comply
with a subpoena issued under this section or refuses to testify on matters on which the person
lawfully may be interrogated, the procedure set out in ORS 183.440 (Subpoenas in contested

cases) shall be followed to compel obedience. [2021 ¢.578 §7]

ORS 822.280 Denial, Suspension, Revocation or Refusal of Towing Business Certificate

(1) As used in this section:
(a) “Person” includes individuals, public bodies as defined in ORS 174.109 (“Publ 'B%r defined),
corporations, firms, associations, partnerships, limited liability companies, ]omt mpanies or

any other business entity created under law. ‘Q

(b) “Relative” means an individual related within the third degree as deter by the common law,
a spouse, an individual related to a spouse within the third degree as d ined by the common law
or an individual in an adoptive relationship within the third degree a@ rmined by the common

law. [2021 ¢.578 §8] 6

(2) In addition to any other penalty provided under ORS 82 rounds for denial, suspension,
revocation or refusal of certificate) and subject to ORS chaer¥s3, the State Board of Towing may
order the Department of Transportation to deny, su voke or refuse to renew a towing
business certificate issued under ORS 822.205 (Certifigate), if the person holding or applying for the
certificate:

(a) Fails to comply with any rule adopted by
(b) Violates any provision of, or rules or
towing), 98.854 (Prohibitions placed on
operator of vehicle), 98.858 (Right of
inspect vehicle, contact tower and
towing business to be placed o
(Grounds for denial, suspen§i

odrd;

es adopted under, ORS 98.853 (Conditions allowing
, 98.856 (Tower responsibility of disclosure to owner or
or person in lawful possession of vehicle to redeem or
property of emergency nature), 181A.350 (Eligibility of
tment list), 822.200 (Operating illegal towing business), 822.215
vocation or refusal of certificate), 822.225 (Failure to remove
injurious substance), 822. ity or county regulation of towing businesses), 822.235 (Recovery after
theft) or 822.605 (False s ing relating to regulation of vehicle related businesses);

(c) Fails to comply wi¢h an order of the board, including but not limited to the failure to pay a civil

penalty as ord e board

(d) Has perfoi% work as a tower without the appropriate certification or letter of appointment to
participate on th&rotational list of towing businesses established under ORS 181A.350 (Eligibility of
towing business to be placed on department list), or has employed individuals to perform work as
towers without appropriate certification or letter of appointment;

(e) Has advertised or otherwise held themselves out as being a certified towing business without
holding the appropriate certification;

(f) As a, or as a relative of a, partner, officer, member or employee of a towing business, advertises or
holds themselves out as a towing business that is certified if the towing business does not possess the
appropriate certification;

(g) Has engaged in towing or recovering by any means, as part of any business operation of the
person, vehicles that are wrecked, damaged, disabled or abandoned or replacement vehicles;

(h) Fails to meet any condition or requirement to obtain a certificate or letter of appointment;

(i) Acts or has acted in a manner creating a serious danger to the public health or safety; or

Oregon State Board of Towing Page 3
2026 Oregon Revised Statutes



(j) Has been subject to a revocation, cancellation or suspension order or to other disciplinary action
related to towing or the towing industry by any other public body, as defined in ORS 174.109 (“Public
body” defined), or has failed to pay a civil penalty imposed by the public body.

(3) A violation described in subsection (2) of this section for which the board orders that the
department deny, suspend, revoke or refuse to renew a certificate to perform work or conduct
business may be treated as a failure to be in conformance with ORS 822.250 (State Board of
Towing) to 822.290 (Denial of participation on Department of State Police tow rotation) and 822.995
(Civil penalties for violations related to towing).

(4) A person subject to discipline under this section is entitled to a contested case hearjing in
accordance with ORS chapter 183. \%

(5) The board is the agency responsible for providing notice and contested gfsé Qrmg rights under
ORS chapter 183 to a person subject to discipline under this section. [2021 c.58 48]

ORS 822.285 Additional Powers of Board

(1) In carrying out its investigative and enforcement duties, functigsydnd powers, and
notwithstanding any other provision of law, the State Board of [olyfhg may procure services and
award a contract for the personal services of a subject matte &ft, on a case-by-case basis, in any
manner deemed practical or convenient. The price of suc &n acts, including any amendments, may
not exceed $25,000.

(2) If the board has reason to believe that any pegsQn h:s been engaged or is engaging in any violation
of ORS 98.853 (Conditions allowing towing), 4%(Prohibitions placed on tower), 98.856 (Tower

injurious substance), 822.230 (City or county regulation of
towing businesses), 822.235 \c0) ery after theft), 822.250 (State Board of Towing) to 822.290 (Denial
of participation on Depart of State Police tow rotation), 822.605 (False swearing relating to
regulation of vehicle rel businesses) or 822.995 (Civil penalties for violations related to towing) or
any rule adopted undfr those statutes, or any order issued by the board, the board may, without
bond, bring S%l ame and on behalf of the State of Oregon in the circuit court of any county of

certificate), 822.225 (Failure to re

this state to erfjQifi the acts or practices and to enforce compliance with ORS 98.853 (Conditions
allowing towing}y 98.854 (Prohibitions placed on tower), 98.856 (Tower responsibility of disclosure to
owner or operator of vehicle), 98.858 (Right of owner or person in lawful possession of vehicle to
redeem or inspect vehicle, contact tower and obtain property of emergency nature), 181A.350
(Eligibility of towing business to be placed on department list), 822.200 (Operating illegal towing
business), 822.215 (Grounds for denial, suspension, revocation or refusal of certificate), 822.225
(Failure to remove injurious substance), 822.230 (City or county regulation of towing

businesses), 822.235 (Recovery after theft), 822.250 (State Board of Towing) to 822.290 (Denial of
participation on Department of State Police tow rotation), 822.605 (False swearing relating to
regulation of vehicle related businesses) or 822.995 (Civil penalties for violations related to towing) or
any rule adopted under those statutes, or any order issued by the board. Upon a proper showing, a
permanent or temporary injunction, restraining order or writ of mandamus shall be granted.
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(3) The board, by rule, may impose a fee on any person holding or applying for a towing business
certificate. The amount of the fee shall be established to recover expenses incurred by the board in
carrying out ORS 822.250 (State Board of Towing) to 822.290 (Denial of participation on Department
of State Police tow rotation) and 822.995 (Civil penalties for violations related to towing). Any fees
collected under this subsection shall be deposited into the State Board of Towing Account established
under ORS 822.270 (State Board of Towing Account). [2021 ¢.578 §9]

ORS 822.290 Denial of Participation on Department of State Police Tow Rotation

(1) As used in this section:

(a) “Person” includes individuals, public bodies as defined in ORS 174.109 (“Public body” defined),
corporations, firms, associations, partnerships, limited liability companies, joint stock companies or
any other business entity created under law.

(b) “Relative” means an individual related within the third degree as determin hé common law,

a spouse, an individual related to a spouse within the third degree as deter the common law

or an individual in an adoptive relationship within the third degree as dete d by the common
law.

(2) Subject to ORS chapter 183, the State Board of Towing may or Department of State Police to
deny, suspend, condition or revoke a letter of appointment to p ate on the rotational list of

towing businesses established under ORS 181A.350 (Eligibil owing business to be placed on
department list), if the person holding or applying for th @of appointment:

(a) Fails to comply with any rule adopted by the bo

(b) Violates any provision of, or rules or ordmancesQrpted under, ORS 98.853 (Conditions allowing
towing), 98.854 (Prohibitions placed on tower), 9%856 {Tower responsibility of disclosure to owner or
operator of vehicle), 98.858 (Right of owner o in lawful possession of vehicle to redeem or
inspect vehicle, contact tower and obtain of emergency nature), 181A.350 (Eligibility of
towing business to be placed on depart t), 822.200 (Operating illegal towing business), 822.215
(Grounds for denial, suspension, rev or refusal of certificate), 822.225 (Failure to remove
injurious substance), 822.230 (City nty regulation of towing businesses), 822.235 (Recovery after
theft) or 822.605 (False swearing f{ladng to regulation of vehicle related businesses);

(c) Fails to comply with an f the board, including but not limited to the failure to pay a civil

penalty as ordered by the
(d) Has performed wor tower without the appropriate certification or letter of appointment or
has employed indivi als o perform work as towers without appropriate certification or letter of

appomtment Q
e) Has advert% otherwise held themselves out as being a certified tower without holding the
appropnate certification;

f) As a, or as a relative of a, partner, officer, member or employee of a towing business, advertises or
holds themselves out as a towing business that is certified if the towing business does not possess the
appropriate certification;

(g) Has engaged in towing or recovering by any means, as part of any business operation of the
person, vehicles that are wrecked, damaged, disabled or abandoned or replacement vehicles;

(h) Fails to meet any condition or requirement to obtain a certificate or letter of appointment;

(i) Acts or has acted in a manner creating a serious danger to the public health or safety; or

(j) Has been subject to a revocation, cancellation or suspension order or to other disciplinary action
related to towing or the towing industry by any other public body, as defined in ORS 174.109 (“Public
body” defined), or has failed to pay a civil penalty imposed by the public body.
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(3) A violation described in subsection (2) of this section for which the board orders the department to
deny, suspend, condition or revoke a letter of appointment to participate on the rotational list of
towing business established under ORS 181A.350 (Eligibility of towing business to be placed on
department list) may be treated as a failure to be in conformance with ORS 822.250 (State Board of
Towing) to 822.290 (Denial of participation on Department of State Police tow rotation) and 822.995
(Civil penalties for violations related to towing).

(4) A person subject to discipline under this section is entitled to a contested case hearing in
accordance with ORS chapter 183.

(5) The board is the agency responsible for providing notice and contested case hearing rights under
ORS chapter 183 to a person subject to discipline under this section. [2021 c¢.578 §1 K

ORS 822.995 Civil Penalties for Violations Related to Towing

(1) In addition to any other penalty provided by law, any person who V101a y provision of

ORS 98.853 (Conditions allowing towing),
98.854 (Prohibitions placed on tower),

98.856 (Tower responsibility of disclosure to owner or operator of e),

98.858 (Right of owner or person in lawful possession of vehicl eem or inspect vehicle, contact
tower and obtain property of emergency nature),

181A.350 (Eligibility of towing business to be placed on &en’c list)

822.200 (Operating illegal towing business),

822.215 (Grounds for denial, suspension, revocatierefusal of certificate)

(
822.225 (Failure to remove injurious substance),
822.230 (City or county regulation of towing @ses)
822.235 (Recovery after theft) or
822.605 (False swearing relating to regu &})f vehicle related businesses)
or any rule adopted by the State Boa& wing is subject to payment of a civil penalty to the board.

(2) The board may adopt rules e % hing a schedule of civil penalties that may be imposed under
this section. Civil penalties i 1@ under this section may not exceed $25,000 for each violation.

(3) Civil penalties unde\Qectlon shall be imposed as provided in ORS 183.745 (Civil penalty
procedures).

4) In imposin QP lty pursuant to the schedule adopted under subsection (2) of this section, the
board shall consi¥er the following factors:

(a) The past history of the person incurring a penalty in taking all feasible steps or procedures
necessary or appropriate to correct any violation.

(b) Any prior violations by the person incurring the penalty of statutes, rules or orders pertaining to
facilities.

(c) The economic and financial conditions of the person incurring the penalty.

(d) The immediacy and extent to which a violation threatens the public health or safety. [2021 ¢.578
§11]
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Statutes Assigned to the Board for Implementation, Administration,
or Compliance Enforcement and Disciplinary Action

ORS 98.853 Conditions Allowing Towing

(1) Prior to towing a motor vehicle pursuant to ORS 98.812 (Towing of unlawfully parked vehicle), a
tower shall take at least one photograph of the motor vehicle and record the time and date of the
photograph. The photograph must show the motor vehicle as it was left or parked at the time the
tower arrived to conduct the tow. The tower shall maintain for at least two years, in electronic or
printed form, each photograph taken along with the date and time of the photograph. Upon request,
the tower shall provide a copy of any photographs to the owner or operator of the mdtor vehicle at no
additional charge. %

@) QQ

(a) If the owner or operator of the motor vehicle is present at the time of the t&8%, the tower shall
release the motor vehicle at no charge unless the hookup is complete. If @€hookup is complete, the
tower shall release the motor vehicle and may charge the owner or tor of the motor vehicle a fee
that does not exceed the charge to hook up for that type of tow ag [i6tdd in a written statement
described in ORS 98.856 (Tower responsibility of disclosure to r or operator of vehicle).

(b)For purposes of this subsection, a hookup is complete if otor vehicle to be towed has been
loaded onto a tow vehicle, or if any part of the motor veh been placed on or connected to an
assembly that is part of a tow vehicle, such that the icle is capable of being in motion with the
motor vehicle in tow. Q

(3) A tower who controls or has access to mu storage facilities must tow a motor vehicle to the
tower’s storage facility with available spa is located in the same county as and is closest to
where the motor vehicle was hooked u% tow vehicle. [2017 ¢.480 §9 - Amended under by the 2025
legislature under SB1036]

ORS 98.854 Prohibitions,P, &i on Tower

A tower may not:

1 (a) Tow a motor vehi oM a parking facility unless there is a sign displayed in plain view at the
parking facility that, using\clear and conspicuous language, prohibits or restricts public parking at the
parking facility. {

(b) Notwithstapdi aragraph (a) of this subsection, a tower may tow a motor vehicle from a
parking facilityyith the prior consent of the owner or operator of the motor vehicle.

(2) Tow a motor vehicle from a parking facility without first being contacted by the owner of the
parking facility or the owner’s agent at the time of the tow and receiving signed authorization from
the owner of the parking facility or the owner’s agent that the tower should tow the motor vehicle.
The tower shall maintain for at least two years, in electronic or printed form, each signed

authorization received under this subsection. Upon request, the tower shall provide a copy of the
signed authorization to the owner or operator of the motor vehicle at no additional charge.

(3) Serve as an agent of an owner of a parking facility for the purpose of signing an authorization
required by subsection (2) of this section.
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(4) Tow a motor vehicle from a parking facility if the owner of the parking facility or the owner’s
agent is an employee of a tower.

(5) Charge more than a price disclosed under ORS 98.856 (Tower responsibility of disclosure to owner
or operator of vehicle) when towing a motor vehicle without the prior consent or authorization of the
owner or operator of the motor vehicle.

(6) Charge more than an amount set under ORS 98.859 (Maximum rates for towing) when towing a
motor vehicle without the prior consent or authorization of the owner or operator of the motor
vehicle.

(7) Solicit towing business at, or within 1,000 feet of, the site of a motor vehicle ac ds% unless the
tower tows the motor vehicle pursuant to a prenegotiated payment agreement lz& the tower and
a motor vehicle road service company. O

(8) Park a tow vehicle in a location that is 1,000 feet or less from a parkir@cility for the purpose of
monitoring the parking facility for towing business. @

(9) Provide consideration to obtain the privilege of towing mot@cles from a parking facility. For
the purposes of this paragraph, the provision of:
(a) Signs by a tower under ORS 98.862 (Exceptions to requige ts of ORS 98.856) does not constitute

consideration.
(b) Goods or services by a tower below fair market Qle constitutes consideration.

(10) Require, as a condition of towing a motor y&hitte or releasing a motor vehicle or personal
property in the motor vehicle, that the owxt perator of the motor vehicle agree not to dispute:
(a) The reason for the tow;

(b) The validity or amount of charges;

(c) The responsibility of the tower he condition of the motor vehicle or personal property in the

motor vehicle. &

(a) Taking an inventory 1 personal property in the motor vehicle that is visible from the exterior of
the motor vehicle; a
(b) Holding the e@ | property in the motor vehicle in a secure manner.

(11) Hold a towed moto@%@ or more than 24 hours without:

(12) Accept cash'as a method of payment for towing services unless the tower provides exact change
not later than the end of the business day following receipt of payment.

(13) Operate in a city or county without a license issued by the city or county if required by ORS
98.861 (Licenses for towing).

(14) Charge for the hookup and release of a motor vehicle except as provided in ORS 98.853
(Conditions allowing towing). [2007 ¢.538 §3; 2009 c.622 §2; 2013 c.135 §1; 2013 ¢.691 §1; 2017 c.480 §7
- Amended under by the 2025 legislature under SB1036]

ORS 98.856 Tower Responsibility of Disclosure to Owner or Operator of Vehicle
(1) A tower shall disclose to the owner or operator of a motor vehicle in a conspicuous written
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statement of at least 10-point boldfaced type:

(a) The prices the tower charges for all the goods and services that the tower offers;

(b) The location where the tower will:

(A) Store the motor vehicle and personal property in the motor vehicle; or

(B) Tow the motor vehicle, if the tower is towing the motor vehicle to a location other than a location
under the control of the tower;

(c) The telephone number and any other means of contacting the tower, and the hours of availability
at that telephone number and at the other means of contacting the tower;

(d) The methods of payment that the tower accepts; and

(e) That, if the owner or operator of the motor vehicle pays for the tow with cash, the tower will
provide, in person or by mail, exact change not later than the end of the business day following

receipt of payment. \

(2) If the owner or operator is present at the time of the tow, the tower shall che information
required under this section to the owner or operator of the motor vehicle be owing the motor
vehicle.

(3) If the owner or operator of the motor vehicle is not present at t of the tow, the tower shall
provide the information required under this section to the oan erson in lawful possession of the
motor vehicle prior to the time the owner or person in lawf ssion of the motor vehicle redeems
the motor vehicle. {Q

(4) If the owner or operator of the motor vehicle is @resent at the time of the tow:
(a) Within five business days from the date of the towMhe tower shall request the name and address
of the owner of the motor vehicle from the rec f the state motor vehicle agency for the state in

which the motor vehicle is registered. ¢

(b) The tower shall provide the informatj uired under this section to the owner of the motor
vehicle by mail by the end of the first ss day following receipt of the information contained in
the records of the state motor vehi ncy.

(c) If the owner of the motor VehiQ r a person in lawful possession of the motor vehicle redeems the
motor vehicle or contacts th prior to five business days after the tow, the tower is not required
to contact the state motor € agency.

() If the owner or op, %of the motor vehicle is not present at the time of the tow but the owner or
operator of the o, hicle requested the tow and arranged to pay the tower directly, the tower
may obtain th and address of the owner of the motor vehicle from the owner or operator of the
motor vehicle amd may provide the information required under this section:

(a) Within five business days after the tow; or

(b) With a copy of the invoice for the tow or upon receipt of payment, whichever first occurs. [2007
.538 §4; 2009 ¢.622 §3; 2017 c.480 §10]

ORS 98.857 Recovery of Stolen Vehicle

(1) After a motor vehicle reported as stolen is recovered by a law enforcement agency, the agency
shall share the owner’s contact information, including home address and telephone number, from
either the Law Enforcement Data System or the stolen vehicle police report, with any tower that
assumes control of the vehicle. The contact information may be used only for the purposes described
in subsection (2) of this section.
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(2) As soon as is practicable after recovering the motor vehicle, the tower shall attempt to provide
notice to the owner of the stolen motor vehicle:

(a) That the motor vehicle has been recovered; and

(b) Of the current location of the vehicle.

(3) Fees charged by the tower for storage of a stolen motor vehicle may not begin to accrue until the
date that the tower first attempts to notify the owner of the stolen motor vehicle under subsection (2)
of this section. [2017 ¢.523 §3]

ORS 98.858 Right of Owner or Person in Lawful Possession of Vehicle to Redeem or

Inspect Vehicle, Contact Tower and Obtain Property of Emergency Nature
(1) A tower in physical possession of a motor vehicle shall permit the owner or person in lawful

possession of a motor vehicle the tower has towed to: \

(a) Redeem or inspect the motor vehicle: Q

(A) Between 8 a.m. and 6 p.m. on business days;

(B) At all other hours, within 60 minutes after asking the tower to release or for the inspection

of the motor vehicle; and

(C) Within 30 minutes of a time mutually agreed upon between the t@‘ and the owner or person in
lawful possession of the motor vehicle;

(b) Contact the tower at any time to receive information about tcation of the motor vehicle and
instructions for obtaining release of the motor vehicle; and Q

(c) Obtain all personal property of an emergency nature i _the Wotor vehicle and the motor vehicle’s
registration plates within the time allowed under p ?&l (a) of this subsection.

(2) A tower may not charge the owner or perso
amount to obtain personal property of an em
between the hours of 6 p.m. and 8 a.m. o
holiday. [2007 c.538 §5; 2017 ¢.480 §11;

ORS 98.859 Maximum Rates owing
(1) Each city or county may es the maximum rates that a tower may charge for towing a motor

vehicle, and for all related s for towing a motor vehicle, in response to a request for towing of a
vehicle parked within the<{it\or county that is made by a person other than the owner or operator of
the motor vehicle. Thg rathg for related services include charges for hookup, storage, gas mileage,

lawful possession of the motor vehicle a fee in any
cy nature or registration plates except for a gate fee
ss days, or on a Saturday, a Sunday or a legal

23 §8; 2019 ¢.13 §25; 2019 c.17 §1]

pictures, unlockin motor vehicle and any other services reasonably related to towing as
or county. Rates established by a city or county under this subsection apply in

determined by,
all portions of tie city or county.

(2) When establishing the maximum rates under this section, the city or county shall take into
consideration the size of the motor vehicle towed and the distance traveled by the tower from the
location of the motor vehicle to a storage facility.

(3) Each city or county that establishes maximum rates under this section shall also establish a process
by which the city or county will receive and respond to complaints relating to violations of this
section.

(4) If a city establishes the maximum rates under this section, the county rates do not apply to towing
a vehicle that is parked within the boundaries of that city and the tower is required to comply with
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only the city’s established maximum rates. [2013 ¢.691 §3]

ORS 98.860 Conditions for Release of Vehicle to Insurance Company Undertaking to
Adjust Claim

(1) For purposes of this section, an insurance company undertaking to adjust a claim involving a
towed motor vehicle is a person in lawful possession and entitled to release of the motor vehicle if:

(a) The insurance company has obtained permission from the owner or another person in lawful
possession of the motor vehicle to secure release of the motor vehicle; and

(b) The insurance company transmits to the tower by facsimile or electronic mail a document that
reasonably identifies the insurance company as a person in lawful possession and directs the tower to

release the motor vehicle to a person designated by the insurance company. ﬁ
\c on is not

liable for damages for releasing the motor vehicle to a person designated b
or for damages that arise after release of the motor vehicle.

(2) A tower who, in good faith, releases a motor vehicle under subsection (1) o
)‘n urance company

(3) This section does not prohibit a tower from releasing a motor wo an insurance company in a

manner other than that provided for in subsection (1) of this secti 07 ¢.538 §6]
ORS 98.861 Licenses for Towing Q
(1) Subject to subsection (5) of this section: EK
ries of a city without a license issued by

(a) A tower may not tow vehicles parked within th
the city, if the city has established the maximum ratethat a tower may charge under ORS 98.859

(Maximum rates for towing). Q

*
(b) A tower may not tow vehicles parked’xh the boundaries of a county without a license issued
by the county, if the county has establis% e maximum rates that a tower may charge under ORS

98.859 (Maximum rates for towing). er is not required to obtain a license from a county when
the tower tows a vehicle that is p within the boundaries of a city located within the county and

the tower is licensed by that %

(2) Application for a lic er this section must be made in writing in the form prescribed by the
city or county, and must ain the name and address of the applicant and any other information
that the city or Cou&ay require.

(3) The fee for 1%uing a license under this section shall be established by the city or county, but may
not exceed the cost of administering the licensing program and administering ORS 98.859 (Maximum
rates for towing).

(4) A license issued under this section expires annually on December 31 or on a date that may be
specified by the city or county by ordinance.

(5) The requirement to get a license under this section applies only to towers that tow a motor vehicle
without the prior consent or authorization of the owner or operator of the motor vehicle.

(6) A city or county may suspend or revoke a license issued under this section for violation of ORS
98.853 (Conditions allowing towing), 98.854 (Prohibitions placed on tower), 98.856 (Tower
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responsibility of disclosure to owner or operator of vehicle) or 98.859 (Maximum rates for towing).
[2013 c.691 §4; 2017 ¢.480 §12]

ORS 98.862 Exceptions to requirements of ORS 98.856

A tower need not provide the written information required under ORS 98.856 (Tower responsibility
of disclosure to owner or operator of vehicle) if:

(1) The motor vehicle is towed from a parking facility where the tower has provided the information
on signs that are clearly readable by an operator of a motor vehicle in each parking stall or at each
entrance to the parking facility.

(2) The tower is hired or otherwise engaged by an agency taking custody of a vehicle ynder ORS
819.140 (Agencies having authority to take vehicle into custody).

(3) The tower tows the motor vehicle under a prenegotiated payment agree@gween the tower
and a motor vehicle road service company or an insurance company.

(4) The tower is hired or otherwise engaged by a business entity at t est of the owner or
operator of the motor vehicle to tow the motor vehicle. [2007 ¢.538

ORS 181A.350 Eligibility of Towing Business to be Q d on Department List Rules

The Superintendent of State Police may make rules gover: & e eligibility of towing businesses to
be placed and remain on any list of such businesses the Department of State Police when it
requests towing services on behalf of any person. [ erly 181.440]

ORS 822.200 (Operating illegal towin iness)

(1) A person commits the offense of opera illegal towing business if the person does not hold a
certificate issued under ORS 822.205 (C te) and the person does any of the following;:

(a) Engages in the towing or recoveri vehicles by any means for any direct or indirect
compensation when the vehicle 1‘ wed or recovered is owned by a person other than the person
performing the towing or r o@ ctivity.

(b) Engages in towing or r ng by any means, as part of any business operation of the person,
vehicles that are wreck aged, disabled or abandoned or replacement vehicles.

(c) Purports in any wgy to be engaged in the business of performing activities described in this

subsection.

(2) This sectioQ‘es not apply to any of the following;:

(a) Persons operating under and within the scope of a vehicle transporter certificate issued under ORS
822.310 (Privileges granted by certificate).

(b) A person who provides assistance to another motorist, whether or not compensation is received, if
the assistance is not provided as part of the business operation of the person providing the assistance.
(c) A person engaging in any activity relating to a vehicle in which that person holds a security
interest.

(Certificate) while that employee is performing official duties as an employee.

(e) A person who holds a valid dismantler certificate under ORS 822.110 (Dismantler certificate) who
tows a vehicle described under ORS 819.280 (Disposal of vehicle at request of person in lawful
possession).
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(3) The offense described in this section, operating an illegal towing business, is a Class A
misdemeanor. [1983 ¢.338 §811; 1985 c.16 §410; 2005 c.738 §§6,6a]

ORS 822.205 Certificate Qualifications

The Department of Transportation shall issue a towing business certificate to any person if the person
meets all of the following requirements to the satisfaction of the department:

(1) The person must complete an application in a form and in the manner established by the
department by rule.

(2) The person must maintain insurance in amounts and providing coverage of the type required for
motor carriers under ORS chapter 825 and deliver a certificate of insurance to the Kp%cment.

3) The certificate of insurance required under subsection (2) of this section @Q
(a) Be issued by an insurance company licensed to do business in this state;

(b) Show that the person is insured by a policy that provides the minim mount and limits of
coverage required under ORS chapter 825; @

(c) Contain the policy number; and

(d) Require the insurance company to give the department writ
and to continue to be liable under the policy until the depar
the cancellation date specified in the written notice, whic &e

tice of cancellation of the policy
eceives the written notice or until
s later.

(4) The person must maintain insurance providing $§8,000 coverage for cargo transported by the
person and deliver a certificate of insurance to thg department. An applicant is not required to
comply with this subsection if the applicant t ecovers only vehicles that are owned by the

applicant. ‘\
(5) The person must maintain vehicle by the person for the purposes of towing or recovering
services so that they meet minimu standards established by the department by rule. The

department may accept the Certiﬁ% n of the person as evidence of compliance with this subsection
or may require other evidens@ e department determines appropriate.

6) The certificate of ins Qrequired under subsection (4) of this section must:
(a) Be issued by an irlﬁrlance company licensed to do business in this state;

(b) Show that t @ is insured by a policy that provides the minimum amount and limits of
coverage req der ORS chapter 825;

(c) Contain the p®licy number; and

(d) Require the insurance company to give the department written notice of cancellation of the policy
and to continue to be liable under the policy until the department receives the written notice or until
the cancellation date specified in the written notice, whichever is later.

(7) The person must pay the fee required under ORS 822.700 (Certification fees) for issuance of a
towing business certificate. [1983 ¢.338 §813; 1985 c.16 §412; 1985 ¢.400 §7; 1993 c.751 §86; 2007 c.538

§16]

ORS 822.210 Privileges granted by certificate
(1) The holder of a current, valid towing business certificate issued under ORS 822.205 (Certificate)
may exercise the following privileges under the certificate:
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(a) The person and any employee of the person who is performing official duties are not subject to the
prohibitions and penalties under ORS 822.200 (Operating illegal towing business).

(b) The person is entitled to receive special indicia of towing business registration. The following
apply to indicia described in this paragraph:

(A) The holder of the certificate or a person in the performance of the person’s official duties as an
employee of the certificate holder may use the indicia:

(i) For towing and recovering vehicles; and

(ii) For towing unregistered vehicles over the highways of this state without first obtaining
registration for the vehicles or trip permits required under ORS 803.600 (Trip permits).

(B) The indicia shall be of the design provided under ORS 805.200 (Plates and other devices with
special designs) and are subject to payment of fees for issuance as provided under ORS 805.250 (Fees
for special plates). &

(2) A towing business certificate expires one year from the date of issuance unle ed. A
certificate holder may renew the certificate by payment of the fee for renew owing business
certificate under ORS 822.700 (Certification fees). A person whose certificat res must qualify for a
certificate in the same manner as a person who has not previously held greertificate.

(3)The holder of a towing business certificate is subject to regulation tical subdivisions as
provided in ORS 801.040 (Authority to adopt special provisions) a 230 (City or county
regulation of towing businesses), and to regulation under ORS r 825. [1983 ¢.338 §812; 1985 .16
§411; 1987 ¢.765 §4; 1993 c.741 §144; 1995 ¢.733 §78]

ORS 822.215 Grounds for Denial, Suspensio cation or Refusal of Certificate
Disciplinary Action
(1) The Department of Transportation may den@e use to issue any towing business certificate

under ORS 822.205 (Certificate) or may susp voke or refuse to renew any towing business
certificate issued upon proof that the apph r or holder of the certificate has done any of the

following:

(a) Used fraud or deception in securi @certificate.

(b) Received in any manner or by evice any rebate or other additional fee for towing or recovery
from a person who performs r n a vehicle who does not also own the vehicle. This paragraph
does not prohibit the paym @he towing fee by a person who performs repairs on a vehicle if the
fee is included in the char that person for repairs on the vehicle.

(c) Used vehicles for the %ses of towing or recovering services that did not meet the minimum
safety standards estaMlished by the department.

(d) Failed to di l@aecial towing business registration plates, stickers or indicia or identification
devices for pr%tionally registered tow vehicles authorized under ORS 805.200 (Plates and other
devices with special designs) on each vehicle used to tow or recover vehicles.

(e) Failed to maintain the amounts and types of insurance required to qualify for issuance of a towing
business certificate under ORS 822.205 (Certificate).

(f) Failed to obtain any permits or authority required under any provision of ORS chapter 825 or rules
adopted thereunder.

(g) Violated any provision of ORS 98.853 (Conditions allowing towing), 98.854 (Prohibitions placed on
tower), 98.856 (Tower responsibility of disclosure to owner or operator of vehicle) or 98.858 (Right of
owner or person in lawful possession of vehicle to redeem or inspect vehicle, contact tower and
obtain property of emergency nature) or a rule adopted under ORS 822.265 (Rulemaking authority).

(2) After receiving an order from the State Board of Towing under ORS 822.280 (Denial, suspension,
revocation or refusal of towing business certificate), the department shall impose the disciplinary
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action requested by the board. [1983 ¢.338 §814; 1991 c.284 §30; 1993 c.741 §145; 2007 ¢.538 §17; 2017
c.480 §19; 2021 ¢.578 §13]

ORS 822.225 Failure to remove injurious substance

(1) A person commits the offense of tow vehicle operator failure to remove injurious substance if the
person is operating a tow vehicle that is removing a wrecked or damaged vehicle from a highway and
the person fails to remove any glass or other injurious substance dropped upon the highway from
such vehicle.

(2) The offense described in this section, tow vehicle operator failure to remove injurious substance, is

a Class D traffic violation. [1983 c.338 §816; 1985 c.71 §10; 1995 c.383 §115] %
ORS 822.230 City or county regulation of towing businesses ?\
(1) Notwithstanding ORS 822.200 (Operating illegal towing business) to 82 ailure to remove

injurious substance), and except as provided in subsection (2) of this sec
charter or ordinance, regulate towing businesses if the city or county
pertain only to towing authorized by ORS 98.812 (Towing of unla
provisions:

ion, a city or county may, by
or ordinance provisions
arked vehicle) and the

(Operating illegal towing business) to 822.225 (Failure to re jurious substance); or
(b) Regulate an aspect of the towing business that is regu ORS 822.200 (Operating illegal
towing business) to 822.225 (Failure to remove injurj stance) and the provisions of the charter

or ordinance are more stringent than those of the sta¥¢tes.

(2) This section does not authorize impositio@l license fee or tax on a towing business by a city

or county. \>

(3) The governing body of a city or may adopt ordinances that include, but are not limited to,

the following requirements:

(a) That towing businesses c@&ethods of payment other than and in addition to cash.

(b) That towing businesses es in a conspicuous place at the location of the towed vehicles.

(c) That any posted sign! @Narn of the possibility of towing or that give information about
recovery of a towed \ﬂhic be prominently displayed and show the fees charged to recover a towed
vehicle.

immediate vi
(e) That towing btisinesses establish locations for towed vehicles in such a way that no vehicle will be
towed a greater distance than is necessary and reasonable.

(f) That towed vehicles be stored in a public location that has at least one attendant on duty at all
times. [1987 ¢.765 §2]

ORS 822.235 (Recovery after theft)

(1) If a tower recovers a vehicle after a theft, the vehicle is totaled and the vehicle has no applicable
insurance coverage, the person who is the owner of the vehicle may transfer the person’s interest in
the vehicle to the tower in payment or partial payment of the tower’s fees for recovery and storage of
the vehicle.

(2) A tower that accepts a transfer of interest in a vehicle from a person under this section may not
assess fees against the person for storage of the totaled vehicle that occurs on and after the date of the
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transfer of interest.

(3) Notwithstanding the provisions for liens under ORS 98.812 (Towing of unlawfully parked vehicle)
and 98.830 (Towing abandoned vehicle from private property), if a person transfers their interest in a
vehicle under this section to a tower within 14 days of the date the person receives notice under ORS
98.857 (Recovery of stolen vehicle), the tower may not bring an action against the person for, or
otherwise take any affirmative steps to collect or permit an agency or assignee to collect, any amount
as compensation for towing, caring for or storing the totaled vehicle.

(4) A tower that receives title under this section is responsible for any fees imposed by the
Department of Transportation for transferring title. [2017 ¢.523 §5; 2019 ¢.13 §70]

(1) A person commits the offense of false swearing relating to regulation of vehi ated businesses
if the person knowingly makes any false affidavit or knowingly swears or a@ alsely to any
matter or thing relating to the regulation of vehicle dealers, vehicle dismant towing businesses,
vehicle transporters, snowmobile dealers, Class I all-terrain vehicle dea commercial driver
training schools or driver training instructors under the vehicle code. @

(2) The offense described in this section, false swearing relatmg to tion of vehicle related
businesses, is a Class C felony. [1983 c.338 §836; 1987 c.217 §b c.654 §39]

ORS 822.605 False swearing relating to regulation of vehicle related Ess%sses
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Other Oregon Revised Statutes Related to the Tow and Recovery

Industry

Towers are responsible for knowing, understanding, and complying with all federal, state, and local
laws, ordinances and regulations. The following are some of the Oregon laws and rules related to
towing, but are not an inclusive list of federal, state, and local laws, rules, ordinances and regulations.
Note: The appraised value referenced in many of the lien statutes increased to $1000 by the 2025 Oregon
legislature.

ORS 98.810 Unauthorized Parking of Vehicle on Proscribed Property Prohibited
A person may not, without the permission of: \

(1) The owner of a parking facility, leave or park any vehicle on the parkingga®iity if there is a sign
displayed in plain view at the parking facility prohibiting or restricting pub%g parking on the parking

or not there is a sign prohibiting or restricting parking on the pros property. [1953 ¢.575 §1; 1979

facility %
(2) The owner of proscribed property, leave or park any vehicle on @ cribed property whether
c.100 §3; 1981 ¢.861 §24; 1983 c.436 §3; 2007 ¢.538 §10] O

ORS 98.812 Towing of unlawfully parked vehicl

(1) If a vehicle has been left or parked in violation of .810 (Unauthorized parking of vehicle on
proscribed property prohibited), the owner of the pagling facility or the owner of the proscribed

property may have a tower tow the vehicle fraﬁ parking facility or the proscribed property and

place the vehicle in storage at a secure locatio r the control of the tower.

(2) A tower is entitled to a lien on a tow
charges and may retain possession of

icle and its contents for the tower’s just and reasonable
ed vehicle and its contents until the just and reasonable
charges for the towage, care and st subject to subsection (3) of this section, of the towed vehicle
have been paid if the tower notifi e local law enforcement agency of the location of the towed
vehicle within one hour afte& pwed vehicle is placed in storage.

(3) A tower may not ass Qy storage charge against the towed vehicle under subsection (2) of this
sectlon that is incurr after

a) If the towed e s registered in Oregon, three business days after the vehicle is placed in
storage unlessQ that time, the tower delivers notice by mail or gives actual notice to the owner
of the towed vehile and to each person with an interest in the vehicle as indicated by the certificate of
title.
(b) If the towed vehicle is not registered in Oregon:
(A) Three business days after the vehicle is placed in storage unless, within that time, the tower
notifies and requests the title information from the records of the motor vehicle agency for the state in
which the towed vehicle is registered.
(B) Three business days from the date of receipt of the records requested under subparagraph (A) of
this paragraph unless, within that time, the tower delivers notice by mail or gives actual notice to the
owner of the towed vehicle and to each person with an interest in the vehicle as indicated by the
requested records.

(4) The lien created by subsection (2) of this section may be foreclosed only in the manner provided

Oregon State Board of Towing Page 17
2026 Oregon Revised Statutes



by ORS 87.172 (Time period before foreclosure allowed) (3) and 87.176 (Fees for storage of

chattel) to 87.206 (Disposition of proceeds of foreclosure sale) for foreclosure of liens arising or
claimed under ORS 87.152 (Possessory lien for labor or material expended on chattel). [1953 ¢.575 §2;
1977 ¢.634 §1; 1979 c.100 §4; 1981 c.861 §25; 1983 c.436 §4; 1993 ¢.385 §2; 2001 c.424 §1; 2007 ¢.538 §11;
2009 ¢.622 §1; 2017 ¢.480 §2; 2019 c.547 §1]

ORS 819.100 Abandoning a Vehicle

(1) A person commits the offense of abandoning a vehicle if the person abandons a vehicle upon a
highway or upon any public or private property.

(2) The owner of the vehicle as shown by the records of the Department of Transportation shall be
considered responsible for the abandonment of a vehicle in the manner prohibited by this section and
shall be liable for the cost of towing and disposition of the abandoned vehicle. %g

(3) A vehicle abandoned in violation of this section is subject to the provisions f and sale of
abandoned vehicles under ORS 819.110 (Custody, towing and sale or dispo@ndoned vehicle)
to 819.215 (Disposal of vehicle appraised at $500 or less).

(4) The offense described in this section, abandoning a vehicle, is a Clas:@rafﬁc violation. [1983 ¢.338

§677; 1995 ¢.758 §7; 2009 ¢.371 §5] @

ORS 819.110 Custody, Towing and Sale or Disposal o ndoned Vehicle

(1) After providing notice required under ORS 819.170 (Notide jyrior to taking vehicle into custody

i i Raring to contest validity of custody
Pencies having authority to take vehicle
the vehicle if:

into custody) may take a vehicle into custody and to¥

(a) The authority has reason to believe the vehiclgsis disabled or abandoned; and
(b) The vehicle has been parked or left standi on any public way for a period in excess of 24
hours without authorization by statute or dinance.

(2) The power to take vehicles into ¢ @’under this section is in addition to any power to take
vehicles into custody under ORS 8& (Immediate custody and towing of vehicle constituting
hazard or obstruction).

(3) Subject to ORS 819.1 Oéts and liabilities of owner), vehicles and the contents of vehicles taken
into custody under this n are subject to a lien as provided under ORS 819.160 (Lien for towing).

4) The person @ a vehicle under this section shall have the vehicle appraised within a
reasonable ti y a person authorized to perform such appraisals under ORS 819.480 (Vehicle
appraiser certificate).

(5) Vehicles taken into custody under this section are subject to sale or disposal under ORS 819.210
(Sale or disposal of vehicle not reclaimed) or 819.215 (Disposal of vehicle appraised at $500 or less) if
the vehicles are not reclaimed as provided under ORS 819.150 (Rights and liabilities of owner) or
returned to the owner or person entitled to possession under ORS 819.190 (Hearing to contest validity
of custody and towing). [1983 ¢.338 §417; 1995 ¢.758 §8; 2009 c.371 §6]

ORS 819.120 Immediate Custody and Towing of Vehicle Constituting Hazard or

Obstruction
(1) An authority described under ORS 819.140 (Agencies having authority to take vehicle into
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custody) may immediately take custody of and tow a vehicle that is disabled, abandoned, parked or
left standing unattended on a road or highway right of way and that is in such a location as to
constitute a hazard or obstruction to motor vehicle traffic using the road or highway.

(2) As used in this section, a “hazard or obstruction” includes, but is not necessarily limited to:

(a) Any vehicle that is parked so that any part of the vehicle extends within the paved portion of the
travel lane.

(b) Any vehicle that is parked so that any part of the vehicle extends within the highway shoulder or
bicycle lane:

(A) Of any freeway within the city limits of any city in this state at any time if the vehicle has a gross
vehicle weight of 26,000 pounds or less;

(B) Of any freeway within the city limits of any city in this state during the hours %m to 9 a.m.
and 4 p.m. to 6 p.m. if the vehicle has a gross vehicle weight of more than 26,000

(C) Of any freeway within 1,000 feet of the area where a freeway exit or ent mp meets the
freeway; or

(D) Of any highway during or into the period between sunset and sunri@ the vehicle presents a

clear danger. @

(3) As used in this section, “hazard or obstruction” does not inc arking in a designated parking
area along any highway or, except as described in subsectio this section, parking temporarily
on the shoulder of the highway as indicated by a short f time and by the operation of the
hazard lights of the vehicle, the raised hood of the v é advance warning with emergency flares

or emergency signs.

(4) An authority taking custody of a vehicle u is section must give the notice described under
ORS 819.180 (Notice after taking into cust towing) and, if requested, a hearing described
under ORS 819.190 (Hearing to contest v, of custody and towing).

(5) The power to take vehicles into
vehicles into custody under ORS €1

vehicle). s\o

(6) Subject to ORS 8109. 13%( ights and liabilities of owner), vehicles and the contents of vehicles taken
into custody under thifs section are subject to a lien as provided under ORS 819.160 (Lien for towing).

y under this section is in addition to any power to take
0 (Custody, towing and sale or disposal of abandoned

7) The perso s a vehicle under this section shall have the vehicle appraised within a
reasonable tim a person authorized to perform such appraisals under ORS 819.480 (Vehicle
appraiser certlflcate

(8) Vehicles taken into custody under this section are subject to sale or disposal under ORS 819.210
(Sale or disposal of vehicle not reclaimed) or 819.215 (Disposal of vehicle appraised at $500 or less) if
the vehicles are not reclaimed under ORS 819.150 (Rights and liabilities of owner) or returned to the
owner or person entitled thereto under ORS 819.190 (Hearing to contest validity of custody and
towing).

(9) The Oregon Transportation Commission, by rule, shall establish additional criteria for determining
when vehicles on state highways, interstate highways and state property are subject to being taken
into immediate custody under this section. [1983 ¢.338 §418; 1985 c.77 §1; 1991 c.464 §1; 1995 c.758 §9;
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2007 ¢.509 §1; 2009 ¢.371 §7]

ORS 819.150 Rights and Liabilities of Owner

The owner, a person entitled to possession or any person with an interest recorded on the title of a
vehicle taken into custody under ORS 819.110 (Custody, towing and sale or disposal of abandoned
vehicle) or 819.120 (Immediate custody and towing of vehicle constituting hazard or obstruction):

(1) Is liable for all costs and expenses incurred in the towing, preservation and custody of the vehicle
and its contents except that:

(a) The owner, a person entitled to the vehicle or any person with an interest recorded on the title is
not liable for nor shall be required to pay storage charges for a period in excess of 20 days unless the
person has received a written notice under ORS 819.160 (Lien for towing). In no ca\ 1 a person be
required to pay storage charges for a storage period in excess of 60 days.

(b) A security interest holder is not liable under this subsection unless the s@ interest holder
reclaims the vehicle.

(2) May reclaim the vehicle at any time after it is taken into custody a@ore the vehicle is sold or
disposed of under ORS 819.210 (Sale or disposal of vehicle not rec ) or 819.215 (Disposal of
vehicle appraised at $500 or less) upon presentation to the auth olding the vehicle of
satisfactory proof of ownership or right to possession and u yment of costs and expenses for
which the person is liable under this section.

»

(3) If the vehicle is taken into custody under ORS 8@ ustody, towing and sale or disposal of
abandoned vehicle) or 819.120 (Immediate custogdy andl towing of vehicle constituting hazard or
obstruction), has a right to request and have é&\g under ORS 819.190 (Hearing to contest validity
of custody and towing) or under proced é\ lished under ORS 801.040 (Authority to adopt
special provisions), as appropriate. “&

(4) If the vehicle is sold or disposed@hder ORS 819.210 (Sale or disposal of vehicle not reclaimed)
or 819.215 (Disposal of vehicle apira¥sed at $500 or less), has no further right, title or claim to or
interest in the vehicle or the€ofitehts of the vehicle.

the vehicle is so osed of under . ale or disposal of vehicle not reclaimed),

5) If the vehicle is sold isposed of under ORS 819.210 (Sale or disposal of vehicl laimed

has a right to claim th§ balance of the proceeds from the sale or disposition as provided under ORS
(olyp roceeds of foreclosure sale).

87.206 (Disposié

(6) Has no right t» a hearing if the vehicle is disposed of under ORS 819.215 (Disposal of vehicle
appraised at $500 or less). [1983 ¢.338 §421; 1985 ¢.316 §2; 1993 ¢.233 §64; 1993 c.385 §§5,5a; 1995 ¢.79
§378; 1995 ¢.758 §11; 2005 ¢.738 §4; 2009 c.371 §9]

ORS 819.160 Lien for Towing

(1) Except as otherwise provided by this section, a person shall have a lien on the vehicle and its
contents if the person, at the request of an authority described under ORS 819.140 (Agencies having
authority to take vehicle into custody), tows any of the following vehicles:

(@) An abandoned vehicle appraised at a value of more than $500 by a person who holds a certificate
issued under ORS 819.480 (Vehicle appraiser certificate).

(b) A vehicle taken into custody under ORS 819.110 (Custody, towing and sale or disposal of
abandoned vehicle) or 819.120 (Immediate custody and towing of vehicle constituting hazard or
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obstruction), unless it is an abandoned vehicle appraised at a value of $500 or less by a person who
holds a certificate issued under ORS 819.480 (Vehicle appraiser certificate).

(c) A vehicle left parked or standing in violation of ORS 811.555 (Illegal stopping, standing or
parking) or 811.570 (Improperly positioning parallel parked vehicle).

(2) A lien established under this section shall be on the vehicle and its contents for the just and
reasonable charges for the towing service performed and any storage provided. However, the storage
charge is limited subject to ORS 98.812 (Towing of unlawfully parked vehicle) (3). A lien described
under this section does not attach:

(a) To the contents of any vehicle taken from public property until 15 days after taking the vehicle into
custody.

(b) To the contents of any vehicle that is taken into custody for violation of ORS 8 ai%(lllegal
stopping, standing or parking) or 811.570 (Improperly positioning parallel park: idle).

(3) A person that tows any vehicle at the request of an authority under ORS 10 (Custody, towing
and sale or disposal of abandoned vehicle) or 819.120 (Immediate Custo%nd towing of vehicle
constituting hazard or obstruction) shall transmit by first class mail wi ertificate of mailing, no
later than the third business day after the vehicle and its contents ced in storage, written notice,
approved by the authority, containing information on the proc necessary to obtain a hearing
under ORS 819.190 (Hearing to contest validity of custody a ing). The notice shall be provided
to the owner, a person entitled to possession or any perso, an interest recorded on the title to the
vehicle. This subsection does not apply to a person t an abandoned vehicle that is appraised
at a value of $500 or less by a person who holds a cha e issued under ORS 819.480 (Vehicle
appraiser certificate). [1983 ¢.338 §422; 1985 ¢.16 §223,4993 ¢.326 §5; 1993 ¢.385 §6, 1995 ¢.79 §379; 1995
c.758 §12; 2007 ¢.538 §15; 2009 .11 §99; 2009 c.3 ;2019 ¢.547 §4]

>

Xélicle into Custody and Towing

If an authority proposes to take custo vehicle under ORS 819.110 (Custody, towing and sale or
disposal of abandoned vehicle), th rity shall provide notice and shall provide an explanation of
procedures available for obtainin$,a hearing under ORS 819.190 (Hearing to contest validity of

custody and towing). Excep Lotherwise provided under ORS 801.040 (Authority to adopt special
provisions), notice requ@ er this section shall comply with all of the following:

ORS 819.170 Notice Prior to Taki

(1) Notice shall be given ffixing a notice to the vehicle with the required information. The notice
shall be affixed to the§ehicle at least 24 hours before taking the vehicle into custody. The 24-hour
period under thi @ tion includes holidays, Saturdays and Sundays.

(2) Notice sha te7all of the following;:

(a) That the vehi®te will be subject to being taken into custody and towed by the appropriate authority
if the vehicle is not removed before the time set by the appropriate authority.

(b) The statute, ordinance or rule violated by the vehicle and under which the vehicle will be towed.
(c) The place where the vehicle will be held in custody or the telephone number and address of the
appropriate authority that will provide the information.

(d) That the vehicle, if taken into custody and towed by the appropriate authority, will be subject to
towing and storage charges and that a lien will attach to the vehicle and its contents.

(e) That the vehicle will be sold to satisfy the costs of towing and storage if the charges are not paid.
(f) That the owner, possessor or person having an interest in the vehicle is entitled to a hearing, before
the vehicle is impounded, to contest the proposed custody and towing if a hearing is timely
requested.

(g) That the owner, possessor or person having an interest in the vehicle may also challenge the
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reasonableness of any towing and storage charges at the hearing.
(h) The time within which a hearing must be requested and the method for requesting a hearing.
[1983 ¢.338 §423; 1985 ¢.316 §3; 1993 ¢.385 §§7,7a; 1995 c.758 §13; 2009 ¢.371 §11]

ORS 819.180 Notice After Taking into Custody and Towing

(1) If an authority takes custody of a vehicle under ORS 819.120 (Immediate custody and towing of
vehicle constituting hazard or obstruction), the authority shall provide, by certified mail within 48
hours of the towing, written notice with an explanation of procedures available for obtaining a
hearing under ORS 819.190 (Hearing to contest validity of custody and towing) to the owners of the
vehicle and any lessors or security interest holders as shown in the records of the Department of
Transportation. The notice shall state that the vehicle has been taken into custody and,shall give the
location of the vehicle and describe procedures for the release of the vehicle and fo%_i‘ning a
hearing under ORS 819.190 (Hearing to contest validity of custody and towing) Qg our period
under this subsection does not include holidays, Saturdays or Sundays. 6

(2) Any notice given under this section after a vehicle is taken into cust nd towed shall state all of

the following;:
(a)That the vehicle has been taken into custody and towed, the id&%f the appropriate authority
that took the vehicle into custody and towed the vehicle and th@ te, ordinance or rule under
which the vehicle has been taken into custody and towed.
(b)The location of the vehicle or the telephone number a &ess of the appropriate authority that
will provide the information.

(c)That the vehicle is subject to towing and storage Qges, the amount of charges that have accrued
to the date of the notice and the daily storage chaxges.

(d)That the vehicle and its contents are subjec@en for payment of the towing and storage charges
and that the vehicle and its contents will é\ o cover the charges if the charges are not paid by a
date specified by the appropriate author;i

(e)That the owner, possessor or perso, &g an interest in the vehicle and its contents is entitled to a
prompt hearing to contest the Vdic@taking the vehicle into custody and towing it and to contest
the reasonableness of the charge owing and storage if a hearing is timely requested.

(f)The time within which a @ must be requested and the method for requesting a hearing.
(g)That the vehicle and its nts may be immediately reclaimed by presentation to the appropriate
authority of satisfactory ﬁof ownership or right to possession and either payment of the towing

and storage charges af the depos1t of cash security or a bond equal to the charges with the
appropriate aut o@ 983 ¢.338 §424; 1985 ¢.316 §4; 1993 ¢.385 §8; 1995 ¢.758 §14; 2009 c.371 §12]

ORS 819.185 PPocedure for Vehicles that have no Identification Markings

If there is no vehicle identification number on a vehicle and there are no registration plates and no
other markings through which the Department of Transportation could identify the owner of the
vehicle, then an authority otherwise required to provide notice under ORS 819.170 (Notice prior to
taking vehicle into custody and towing) or 819.180 (Notice after taking into custody and towing) is
not required to provide such notice and the vehicle may be towed and disposed of as though notice
and an opportunity for a hearing had been given. [1995 ¢.758 §22; 2009 c.371 §13]

ORS 819.190 Hearing to Contest Validity of Custody and Towing
A person provided notice under ORS 819.170 (Notice prior to taking vehicle into custody and towing)
or 819.180 (Notice after taking into custody and towing) or any other person who reasonably appears
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to have an interest in the vehicle may request a hearing under this section to contest the validity of the
towing and custody under ORS 819.120 (Immediate custody and towing of vehicle constituting
hazard or obstruction) or proposed towing and custody of a vehicle under ORS 819.110 (Custody,
towing and sale or disposal of abandoned vehicle) by submitting a request for hearing with the
appropriate authority not more than five days from the mailing date of the notice. The five-day
period in this section does not include holidays, Saturdays or Sundays. Except as otherwise provided
under ORS 801.040 (Authority to adopt special provisions), a hearing under this section shall comply
with all of the following:

(1) If the authority proposing to tow a vehicle under ORS 819.110 (Custody, towing and sale or
disposal of abandoned vehicle) receives a request for hearing before the vehicle is taken into custody
and towed, the vehicle may not be towed unless the vehicle constitutes a hazard.

(2) A request for hearing shall be in writing and shall state grounds upon which ﬁon requesting
the hearing believes that the custody and towing of the vehicle is not justifi

time for the hearing within 72 hours of the receipt of the request and rovide notice of the

(3) Upon receipt of a request for a hearing under this section, the appa%ce authority shall set a
hearing to the person requesting the hearing and to the owners of icle and any lessors or

security interest holders shown in the records of the Departme ansportation, if not the same as
the person requesting the hearing. The 72-hour period in thi ction does not include holidays,
Saturdays or Sundays. K

(4) If the appropriate authority finds, after hearing Qby substantial evidence on the record, that the
custody and towing of a vehicle was:

(a) Invalid, the appropriate authority shall ordef\th® immediate release of the vehicle to the owner or
person with right of possession. If the vehi e@e eased under this paragraph, the person to whom
the vehicle is released is not liable for an \’ ing or storage charges. If the person has already paid

the towing and storage charges on th le, the authority responsible for taking the vehicle into
custody and towing the vehicle sh 1nburse the person for the charges. New storage costs on the
vehicle will not start to accrue, h er, until more than 24 hours after the time the vehicle is

officially released to the per er this paragraph.

(b) Valid, the appropriate g&rlty shall order the vehicle to be held in custody until the costs of the
hearing and all towing N torage costs are paid by the party claiming the vehicle. If the vehicle has
not yet been towed, tife appropriate authority shall order that the vehicle be towed.

(5) A person VQQ to appear at a hearing under this section is not entitled to another hearing
unless the persotvprovides reasons satisfactory to the appropriate authority for the person’s failure to
appear.

(6) An appropriate authority is only required to provide one hearing under this section for each time
the appropriate authority takes a vehicle into custody and tows the vehicle or proposes to do so.

(7) A hearing under this section may be used to determine the reasonableness of the charge for towing
and storage of the vehicle. Towing and storage charges set by law, ordinance or rule or that comply
with law, ordinance or rule are reasonable for purposes of this subsection.

(8) An authority shall provide a written statement of the results of a hearing held under this section to
the person requesting the hearing.
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(9) Hearings held under this section may be informal in nature, but the presentation of evidence in a
hearing shall be consistent with the presentation of evidence required for contested cases under ORS
183.450 (Evidence in contested cases).

(10) The hearings officer at a hearing under this section may be an officer, official or employee of the
appropriate authority but shall not have participated in any determination or investigation related to
taking into custody and towing the vehicle that is the subject of the hearing.

(11) The determination of a hearings officer at a hearing under this section is final and is not subject to
appeal. [1983 ¢.338 §425; 1985 c.16 §224; 1985 ¢.316 §5; 2009 c.371 §14]

ORS 819.200 Exemption from Notice and Hearing Requirements for &&e held in

Criminal Investigation

A vehicle that is being held as part of any criminal investigation is not sub] any requirements
under ORS 819.170 (Notice prior to taking vehicle into custody and towizrg) to 819.190 (Hearing to
contest validity of custody and towing) unless the criminal investigat'@ ates to the theft of the
vehicle. [1983 ¢.338 §426, 1993 ¢.385 §9] 6

ORS 819.210 Sale or Disposal of Vehicle not Reclai

(1) If a vehicle taken into custody under ORS 819.110 (Cu owing and sale or disposal of
abandoned vehicle) or 819.120 (Immediate custody ing of vehicle constituting hazard or
obstruction) is not reclaimed within 30 days after itlen into custody, the person that towed the
vehicle shall either:

(a) Sell the vehicle and its contents at public a @il’l the manner provided in ORS 87.192 (Notice of
foreclosure sale to lien debtor) and 87.196, @ of foreclosure sale to secured parties); or

(b) Dispose of the vehicle in a manner p@%d by local ordinance.

(2) The contents of any vehicle sol@r this section are subject to the same conditions of sale as the
vehicle in which they are found. .338 §427; 1995 ¢.758 §15; 2009 c.371 §15]

ORS 819.215 Disposal hicle Appraised at $500 or Less

(1) If an abandoned vehi appraised at a value of $500 or less by a person who holds a certificate
issued under ORS 81%80 (Vehicle appraiser certificate), the person that towed the vehicle shall:

(a) Notify the r is@ owner and secured parties as provided in subsection (3) of this section;

(b) Photograpée vehicle;

(c) Notify the Department of Transportation that the vehicle will be disposed of; and

(d) Unless the vehicle is claimed by a person entitled to possession of it within 15 days of the date of
notice under subsection (3) of this section, dispose of the vehicle and its contents to a person who
holds a valid dismantler certificate issued under ORS 822.110 (Dismantler certificate).

(2) The authority that requests towing of an abandoned vehicle shall provide to the person that tows
the vehicle, at the time of the tow or as soon as possible thereafter, a written statement that contains
the name and address of the registered owner of the vehicle, as shown by records of the department,
and the names and addresses of any persons claiming interests in the vehicle, as shown by records of
the department.

(3) Within 48 hours after the written statement is provided under subsection (2) of this section to a
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person that tows a vehicle, the person must give written notice to the persons whose names are
furnished in the statement. The 48-hour period does not include Saturdays, Sundays or holidays. The
notice shall state that a person that is entitled to possession of the vehicle has 15 days from the date
the notice was mailed to claim the vehicle and that if the vehicle is not claimed, it will be disposed of
as provided in this section.

(4) If the authority that requests towing of an abandoned vehicle does not provide to the person that
tows the vehicle the written statement within 48 hours after the vehicle is towed, the person may

dispose of the vehicle as provided in ORS 819.210 (Sale or disposal of vehicle not reclaimed).

(5) Disposal of a vehicle to a dismantler as provided in this section extinguishes all prior ownership

and possessory rights. \
(6) The department shall adopt rules specifying the form in which notificati e department
required by subsection (1) of this section shall be submitted and what inforr@n shall be conveyed
to the department. The person that tows the vehicle may submit to the diSmantler a copy of any
notification submitted to the department under this section instead o itting to the dismantler
ownership or other title documents for the vehicle. [1993 ¢.326 §2; ©758 §16; 2005 c.654 §29; 2009
c.371 §16] O
ORS 819.480 Vehicle Appraiser Certificate XLQ

e Department of Transportation under

(1) A person who is issued a vehicle appraiser certifi
this section is qualified to appraise any vehicle, inc@\g vehicles for sale under ORS 819.210 (Sale or
disposal of vehicle not reclaimed) and 819.215 (Digpostl of vehicle appraised at $500 or less).

(2) The department shall establish rules t e for issuance of vehicle appraiser certificates under
this section. Rules adopted by the depar %under this section shall provide for all of the following:
(a) A method of ascertaining the qualj '{&ns and competence of individuals to conduct vehicle
appraisals in accordance with the the department and generally accepted methods of

appraisal. &
(b) A system for issuance of@e appraiser certificates to persons who qualify under the rules of
the department.

(c) Procedures and grou or revocation or suspension of vehicle appraiser certificates issued under
this section if the depdrtment determines the person holding the certificate has violated the rules

adopted by the dejfatyiient.
(d) A proced r Tenewal of vehicle appraiser certificates issued under this section.

(3) The department may establish rules to adopt educational requirements for issuance or renewal of
vehicle appraiser certificates.

(4) Vehicle appraiser certificates issued under this section are subject to the following:

(a)A certificate shall expire three years from the date of issuance unless renewed according to the
rules of the department.

(b)The department shall not issue a vehicle appraiser certificate to a person until the person has paid
the fee for issuance of a vehicle appraiser certificate under ORS 822.700 (Certification fees).

(c)The department shall not renew a vehicle appraiser certificate issued under this section until the
holder has paid the fee for renewal of a vehicle appraiser certificate under ORS 822.700 (Certification
fees). [Formerly 819.230; 2009 c.371 §17]
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ORS 819.482 Acting as Vehicle Appraiser without Certificate

(1) A person commits the offense of acting as a vehicle appraiser without a certificate if the person
does not hold a vehicle appraiser certificate issued under ORS 819.480 (Vehicle appraiser certificate)
and the person, for consideration, issues an opinion as to the value of a vehicle.

(2) This section does not apply to:

(a) A person who holds a vehicle dealer certificate issued or renewed under ORS 822.020 (Issuance of
certificate) or 822.040 (Privileges granted by certificate) and who appraises vehicles in the operation of
the vehicle dealer’s business;

(b) A person from another jurisdiction who holds a vehicle appraiser certificate requiging
qualifications substantially similar to qualifications required for the certification m&\icle appraiser
in this state;

(c) An insurance adjuster authorized to do business under ORS 744.515 ( Ex@ s from adjuster
licensing requirement) or 744.521 (Powers of director to issue, renew, amen pend and reinstate

licenses); or
(d) A person licensed or certified to appraise real estate under ORS 6 (Duties and powers of
board) and who appraises the value of manufactured structures.

(3) The offense described in this section, acting as a vehicle at;er without a certificate, is a Class A

violation. [2007 ¢.630 §2; 2019 c.151 §42]
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ORS Chapter 87 - Liens
For Informational Purposes Only

Below are the three most common lien questions the Board receives outside of notice of lien and the
possessory lien process.

The Oregon State Board of Towing does not regulate liens issued or required under ORS Chapter 87 -
EXCEPT when a tow/recovery operator or business knowingly makes a false or fraudulent statement on lien
documentation in violation of ORS 822.605, or fails to comply with the lien processes and requirements under
ORS Chapter 87.

Questions regarding Oregon’s lien requirements and processes should be directed to legal counsel, DMV
Business Services, lien services, the local County Court, or others familiar with Oregon’s @S.

LIENS GENERALLY O

ORS 87.186 Location of Foreclosure Sale

Foreclosure of liens created by ORS 87.152 (Possessory lien for labor %erial expended on chattel)
to 87.162 (Landlord’s lien) by public sale shall occur in the county ich the lien claimant obtained
possession of the chattel subject to the lien from the lien debtor. c.648 §11]

ORS 87.206 Disposition of Proceeds of Foreclos@@a%

(1) The proceeds of a sale to foreclose a lien create 87.152 (Possessory lien for labor or
material expended on chattel) to 87.162 (Landlord’s [1{§n) shall be applied in the following order:

(a) To the payment of the reasonable and neces xpenses of the sale;
(b) To satisty the indebtedness secured by th: nder which the sale is made;

(c) Subject to subsection (2) of this section! N sty the indebtedness secured by any subordinate lien

or security interest, in order of priority, chattel; and
(d) To the treasurer of the county in 3fNgi the foreclosure sale is made. The payment to the treasurer
must be accompanied by a copy e‘statement of account described in ORS 87.202 (Statement of

account of foreclosure sale). O

(2) Proceeds may be app&g der subsection (1)(c) of this section if the person who forecloses a lien
created by ORS 87.152,(Pdssessory lien for labor or material expended on chattel) to 87.162
(Landlord’s lien) b& receives a written request for proceeds from the holder of any subordinate
lien or securit before the day of the foreclosure sale. The person foreclosing the lien may
require the hold&r of the subordinate lien or security interest to furnish reasonable proof of the
existence of the security interest or lien. If the person foreclosing the lien does not receive proof of the
existence of the subordinate security interest or lien, the person is not required to apply proceeds of
the sale to satisfy the indebtedness secured by the subordinate security interest or lien.

(3) If a county treasurer receives proceeds under subsection (1) of this section, the county treasurer
shall credit the proceeds to the general revenue fund of the county, subject to the right of the lien
debtor or the representative of the lien debtor, to reclaim the proceeds at any time within three years
of the date of deposit with the treasurer. If the proceeds are not demanded and claimed within the
three-year period, the proceeds become the property of the county. [1975 c.648 §12; 2005 c.86 §3]

ORS 87.910 Cost of Preparing Lien Notice.
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A person who files a notice or claim of lien under this chapter may add to the amount of the claim, as
contained in the notice, the amount of fees actually paid for the recording or filing of the lien notice,
and such amount thereupon shall become part of the lien against the property described in the notice.
[Amended by 1975 c.648 §52; 1981 c.898 §47]
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6-13 (H) Third reading. Carried by Evans. Passed. Ayes, 34; Nays, 6--Breese-Iverson, Cate, Drazan, Edwards, Harbick,
Owens; Excused, 19--Boshart Davis, Diehl, EImer, Helfrich, Levy B, Lewis, Mclintire, Nguyen H, Osborne,
Reschke, Ruiz, Scharf, Skarlatos, Sosa, Tran, Wallan, Walters, Wright, Yunker; Excused for Business of the
House, 1--Gomberg. ©

6-17 (S) President signed.

6-17 (H) Speaker signed.

6-24 (S) Governor signed.

7-2 (S) Chapter 416, 2025 Laws.

7-2 (S) Effective date, January 1, 2026.

Scheduled Events Vv
Committee Meetings
No Meetings Currently Scheduled

Floor Sessions
No Floor Sessions to Display
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83rd OREGON LEGISLATIVE ASSEMBLY--2025 Regular Session

Senate Bill 1036

Sponsored by Senator MANNING JR (at the request of Chuck Riley)

SUMMARY

The following summary is not prepared by the sponsors of the measure and is not a part of the body thereof subject
to consideration by the Legislative Assembly. It is an editor’s brief statement of the essential features of the
measure as introduced. The statement includes a measure digest written in compliance with applicable readability
standards.

Digest: The Act makes changes to laws about towing. (Flesch Readability Score: 82.3).

Limits a tower’s authority to independently tow a motor vehicle.
Clarifies where a tow vehicle may park while monitoring a parking facility. $

A BILL FOR AN ACT OQ

Relating to towing motor vehicles; amending ORS 98.853 and 98.854.
Be It Enacted by the People of the State of Oregon: 6

SECTION 1. ORS 98.853 is amended to read: @

98.853. [(1) A tower may tow a motor vehicle if the motor veh@

[(a) Blocks or prevents access by emergency vehicles;]

[(b) Blocks or prevents entry to the premises;] Q

[(c) Blocks a parked motor vehicle; or] K

[(d) Parks without permission in a parking ft QI for residents of an apartment and:]

[(A) There are more residential units than thatgre parking spaces;]

[(B) The landlord has issued parking tagel ofNother devices that identify vehicles that are author-
ized to be parked on the premises; and]e

[(C) There are signs posted that Xarly readable by an operator of a motor vehicle in each
parking stall or at each entrance t rking facility prohibiting or restricting public parking on the
parking facility.] &

[2)] (1) Prior to towin %o or vehicle pursuant to ORS 98.812, a tower shall take at least one
photograph of the motox le and record the time and date of the photograph. The photograph

le as it was left or parked at the time the tower arrived to conduct the

taken along e date and time of the photograph. Upon request, the tower shall provide a copy

must show the m 0@
tow. The tower sEal intain for at least two years, in electronic or printed form, each photograph
of any t, s to the owner or operator of the motor vehicle at no additional charge.

[(3)(a)

tower shall release the motor vehicle at no charge unless the hookup is complete. If the hookup is

)(a) If the owner or operator of the motor vehicle is present at the time of the tow, the

complete, the tower shall release the motor vehicle and may charge the owner or operator of the
motor vehicle a fee that does not exceed the charge to hook up for that type of tow as listed in a
written statement described in ORS 98.856.

(b) For purposes of this subsection, a hookup is complete if the motor vehicle to be towed has
been loaded onto a tow vehicle, or if any part of the motor vehicle has been placed on or connected
to an assembly that is part of a tow vehicle, such that the tow vehicle is capable of being in motion

with the motor vehicle in tow.

NOTE: Matter in boldfaced type in an amended section is new; matter [italic and bracketed] is existing law to be omitted.
New sections are in boldfaced type.
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SB 1036

[(4)] (3) A tower who controls or has access to multiple storage facilities must tow a motor ve-
hicle to the tower’s storage facility with available space that is located in the same county as and
is closest to where the motor vehicle was hooked up to the tow vehicle.

SECTION 2. ORS 98.854 is amended to read:

98.854. A tower may not:

(1)(a) Tow a motor vehicle from a parking facility unless there is a sign displayed in plain view
at the parking facility that, using clear and conspicuous language, prohibits or restricts public
parking at the parking facility.

(b) Notwithstanding paragraph (a) of this subsection, a tower may tow a motor vehicle from a
parking facility with the prior consent of the owner or operator of the motor vehicle.

(2) [Except as provided in ORS 98.853,]1 Tow a motor vehicle from a parking facility without first
[contacting] being contacted by the owner of the parking facility or the owner’s a%t the time

of the tow and receiving signed authorization from the owner of the parking facjlitihor Yhe owner’s
agent that the tower should tow the motor vehicle. The tower shall maintaj t least two years,
in electronic or printed form, each signed authorization received under t bsection. Upon re-

quest, the tower shall provide a copy of the signed authorization to %)Wner or operator of the
motor vehicle at no additional charge.

(3) Serve as an agent of an owner of a parking facility for %p rpose of signing an authori-
zation required by subsection (2) of this section.

(4) Tow a motor vehicle from a parking facility if@wner of the parking facility or the
owner’s agent is an employee of a tower.

(5) Charge more than a price disclosed under&

o

the prior consent or authorization of the owner

856 when towing a motor vehicle without
erator of the motor vehicle.

(6) Charge more than an amount set und S 98.859 when towing a motor vehicle without the
prior consent or authorization of the ow @ operator of the motor vehicle.

(7) Solicit towing business at, or m’ 1,000 feet of, the site of a motor vehicle accident, unless
the tower tows the motor vehicle @nt to a prenegotiated payment agreement between the tower
and a motor vehicle road servide pany.

(8) Park a tow vehicle 1] in a location that is 1,000 feet or less from [of] a parking fa-
cility for the purpose o& oring the parking facility for towing business.

(9) Provide co i@l n to obtain the privilege of towing motor vehicles from a parking facil-
ity. For the purp & this paragraph, the provision of:

(a) Signs {tower under ORS 98.862 does not constitute consideration.

(b) Q:Qservices by a tower below fair market value constitutes consideration.

(10) Réquire, as a condition of towing a motor vehicle or releasing a motor vehicle or personal
property in the motor vehicle, that the owner or operator of the motor vehicle agree not to dispute:

(a) The reason for the tow;

(b) The validity or amount of charges; or

(c) The responsibility of the tower for the condition of the motor vehicle or personal property
in the motor vehicle.

(11) Hold a towed motor vehicle for more than 24 hours without:

(a) Taking an inventory of all personal property in the motor vehicle that is visible from the
exterior of the motor vehicle; and

(b) Holding the personal property in the motor vehicle in a secure manner.

(12) Accept cash as a method of payment for towing services unless the tower provides exact

[2]
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change not later than the end of the business day following receipt of payment.
(13) Operate in a city or county without a license issued by the city or county if required by

ORS 98.861.
(14) Charge for the hookup and release of a motor vehicle except as provided in ORS 98.853.

[3]
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