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Oregon Administrative Rule Chapter 750
Effective January 1, 2026

Division 1 - Model Rules of Procedure

OAR 750-001-0001 - Uniform and Model Rules of Procedure.

The State Board of Towing adopts the Attorney General’s Uniform and Model Rules of
Procedure under ORS 183.341 These rules will be controlling except as otherwise
required by law or rule.

OAR 750-001-0010 - Notice of Proposed Rules. %q

(1) Prior to the adoption, amendment, or repeal of an administrative rule u \

Chapter 750, the State Board of Towing will give notice of its intended 2@

(a) By publishing in the Secretary of State's bulletin referred to in ORS 1 0 at least
21 calendar days prior to the effective date of the Proposed Rule;

(b) By publishing on the Board’s website at least 21 calendar daysﬁo the effective
date of the Proposed Rule; and

(c) By distributing a copy of the Notice by elect ma11 t de] ons on the Board's
mailing list established pursuant to O at 1 (B calendar days prior to
the effective date; and §

(d) By furnishing a copy of the Notice byregtlar 11 persons requesting written
notice from the Board, postmark& east i{ ndar days prior to the effective

date of the Proposed Rule; an
(e) Delivered by electronic mai ast 49 efore the effective date, to the persons
specified in subsection (15) RS1 ; and

(f) By distributing an electronic cop e Notice to the following agencies,
organizations, or publications:

(A) Oregon Dept. of Transport@

(B) ODOT Driver and Motor ¥eNicles, Program Services.

(C) ODOT Driver and M @’ ehicles, Vehicle Services.

(D) Oregon Tow Truck@ ciation.

(E) Individually to eadQ%ef the 36 County Sheriff Departments in Oregon.

(F) Individually 0%1e City and Community Police Depts in Oregon.

(G) Othero ar@tlons, agencies or publications in the towing industry known to the
Board t&may have a direct interest in the administrative rule.

(2) The Board may update the mailing list described in subsection (1)(c) and (1)(d) of

this rule by requesting persons to confirm they wish to remain on the mailing list.

(a) If a person does not respond to a request for confirmation within 30 days of the date
the Board sends the request, the Board will remove the person from the mailing list.

(b) Any person removed from the mailing list will be immediately returned to the
mailing list upon request.
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OAR 750-001-0030 - Contested Case Hearings.

The State Board of Towing adopts the Attorney General’s Model Rules of Procedure for
contested cases under ORS 183.413 through 183.502. These rules will be controlling
except as otherwise required by law or rule.

OAR 750-001-0040 - Civil Penalty Procedures

The State Board of Towing adopts the Attorney General's Model Rules of Procedure for
Civil Penalty and related procedures and processes under ORS 183.745. These rules will
be controlling except as otherwise required by law or rule.

OAR 750-010-0001 - Definitions

As used in OAR Chapter 750 and in the implementation and administr he laws
assigned to the Board to administer: @

(1) "Administrator" means the Board Administrative Officer appoin%.mder ORS
822.260.

(2) "Agent" or "Owner's agent" means:

(a) A person authorized by the property owner fully the property owner's
agent in identifying or authorizing a Vehlci‘ owe N ORS 98.853 (Conditions

Division 10 - General Administrative and Operational RuKeA

allowing towing) to 98.854 (Prohibitions {5 1 on to
(b) A tower, its employee sub contractdy, repres or delegate cannot act as a

property owner's agent for the purp g or authorizing a vehicle to be
e owr%( operator.

towed without the consent of the
(3) "Board", "SBOT", “Tow B "TOV\Q oard" means the State Board of Towing.
(4) "Compensation" means: Sofyething e received for providing towing services
including, but not limited to direct p ’x t, commissions, tips, donations, discounts,
barter, trade, and any other econor%or non-economic benefit or consideration in
exchange for towing services.

(5) "DMV" means the Orego artment of Transportation, Driver and Motor Vehicle

Services.

(6) "Employee" meanséparty compensated, directly or indirectly, by the tower,
including contractor ub-contractors paid or reimbursed by the tower to identify
towing business f0¢ the tower.

(7) "Industr s the collective tow operators, tow businesses, and other entities
working in tMe tow and recovery professions.

(8) "Law" means a written statute passed by the Oregon Legislature.

(9) "Non Preference Towing" means the rotational list of towing businesses established
by Oregon State Police under ORS 181A.350, or other non preference or rotational list
used any law enforcement or government agency.

(10) "OAR" means an Oregon Administrative Rule adopted by the Board or other state
agency or board and filed with the Oregon Secretary of State.

(11) "ODOT" means Oregon Dept. of Transportation.
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(12) "Operator of the vehicle" means a person who demonstrates physical control of a
vehicle.

(13) “ORS" means Oregon Revised Statute, written laws passed by the Oregon
Legislature.

(14) "OSP" means Oregon State Police.

(15) "Owner of a motor vehicle" means the owner as defined in ORS 801.375.

(16) "Owner of a parking facility" or "owner of the parking facility" means the owner of
a parking facility as defined in ORS 98.805 (1).

(17) "Person in lawful possession," " person with right to possession of the vehicle," and
"person entitled to possession" means a person identified in ORS 802.240.

(18) As used in ORS 822.200(1)(c), "purports to be engaged in" means to solicit or
advertise towing services through the telephone book, business directory, ne er,
radio, television, posting on vehicles, signs, business, billboards or by a e¥ means
as defined in OAR 735-154-0000 (2) (a).

(19) "Respondent" means the person or entity to whom a formal enf%ment action is

issued.
(20) "Special Committee" or "Subcommittee" mea standing, &L ad hoc, or other
committee comprised of no more than three Bo%bers@ ed to assist with the
work of the Board as assigned.

(21) “Tow Certificate" or "Towing Busmeﬁ&ﬁcate" a tow or recovery vehicle

business certificate issued by DMV un

(22) "Tow Truck" means a motor Ve‘hi%era ed
equipment designed and intendacbs% win
abandoned vehicles or other obj eati

operator, or tow truck owner iness, benefits, or is compensated for operation
of the vehicle in towing or recovery, icle must be considered a tow truck under

OAR Chapter 750.
(23) "Tower" means the person @ed in ORS 98.852.

24) "Towing Business" mea dividual, partnership, corporation, or other business
g UKD P P p
entity that owns or oper t@ w or recovery vehicle for commercial purposes.
(25) "Upon request" me
(@) On the date and e time the request is received by the tower.
b) If the request igfoutside of business hours, the document is to be provided no later
q P
than the end pf usiness day.

r compensation equipped with
e recovery of wrecked, disabled, or
zard on the public roadways. If a tow

OAR 750-010*0010 - Fees.

(1) The State Board of Towing will impose a fee of $100 on any person or entity holding

or applying for a tow or recovery vehicle business certificate in the State of Oregon,

pursuant to ORS 822.285 (3). The fee:

(a) Will be collected during the application process for issuance or renewal of a tow
business certificate as described in ORS 822.200 to 822.215 and OAR 735-154-0010.

(b) Fees paid to the Board under this section does not preclude the certification
requirements under ORS 822.205.
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(2) Fees collected under OAR 750-010-0010 will be deposited into the State Board of
Towing Account established under ORS 822.270.

(3) Whenever a bank check, credit, or debit transaction in payment of an obligation to,
or service provided by, the Board is dishonored by the bank upon which the check is
drawn, the authorization holder must pay a $35 administrative processing “NSE” fee to
the Board. The Board may take other disciplinary action against an authorization holder
or payer and may seek other legal remedies to collect the returned items.

(4) Fees paid to the State Board of Towing are nonrefundable. \*

OAR 750-010-0030 - Fiscal.
The State Board of Towing fiscal year will be a twelve-month period be@ng July 1 of
one year and ending June 30 of the following year. 6

@

OAR 750-010-0040 - Contracting and Procure

The State Board of Towing may contract for ser When
(1) The specialized skills, knowledge, and are &raﬂable within the Board
or its staff;

(2) The work cannot be done in a re \ﬂe t gth the Board’s own workforce;
(3) Anindependent and i 1m alua a situation is required by a consultant
with recognized professwn rt1 ure in a field; or

(4) Cost and expenses incurredb& oard will be reduced under a contract for the
work.

OAR 750-010-0050 - B eetmgs
(1) The State Board g will hold regular public Board Meetings at least once

every fiscal quarter

2) Regular uled Public Board Meetings will be noticed to the public a minimum
of ten (10) ‘Qxdar days before the scheduled date of the meeting by:
Postmg on the Board website; and
(b) Posting on the Public Calendar of the Oregon Transparency website; and
(c) By distributing a copy of the Notice by electronic mail to persons on the Board's
mailing list

(3) The Board will hold emergency or special meetings at the request of any Board
member or the Board Administrator to address emergency or time-sensitive board
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matters or business, noticed to the public a minimum of three (3) calendar days before
the scheduled date of the meeting by the same means described in OAR 750-010-0040

(2)-
(4) In case of an emergency, a meeting may be held pursuant to ORS 192.640.

OAR 750-010-0060 - Committees and Subcommittees.

(1) Special Committees and Subcommittees may be created by the State Board of
Towing to research, study, or evaluate various aspects of policy, programs, or projects
for the purpose of recommendation of courses of action to the Board.

(2) A Committee created by the Board may exist as long as there remains c@r

interest for the assigned area of interest, until the conclusion of the com
assignment, or until disbanded by the Board.

(3) Committees will consist of three (3) or more members, includj %e (1) Board
member or Board staff assigned as the Board's repigsentative a&son, except as
required by ORS 183.333 (8). K\ O

ratlve Officer, approved by the
inistrator of the Board.

OAR 750-010-0100 - Board Staff. Q
(1) The State Board of Towing will ap
Governor of the State of Oregon, to.5€fb. sthe A

(2) The Administrator is res @E fort eral administration and
implementation of the Board S\ airs jn dance with the general policies
established by Oregon laws, Admml e Rules, and the Board’s policies and

direction. (b

(3) A formal performance re&) of the Administrator will be conducted at the Board’s
annual meeting and wo @

(4) The Admmlstra 1ll have signature authority for notices of proposed actions,
final orders, other: gsaphnary actions, subpoenas, and other signature authority as

delegated bQ

OAR 750-010-0110 - Public Records Requests.
(1) Anyone may submit a written request for disclosure of a public record for which the
State Board of Towing is the custodian

(2) A request for public records must include:
(a) The name, mailing address, email address, and telephone number, if any, of the
requestor;
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(b) A sufficiently detailed description of the record(s) requested, including the
identification, description, type, and format of the public record, if known to the
requestor; and

(c) The signature of the requestor and date of request.

(3) The written request may be delivered in person or by USPS mail or other delivery
services, and by email.

(4) The Board may charge a reasonable fee for public record requests under ORS

192.324(4), calculated to reimburse the Board for actual costs of locating, producing, and

providing copies of public records.

(a) A cost estimate will be provided to the requestor before the production o %
records, other than those records that will be provided at no cost.

(b) All fees must be paid in advance of releasing the requested public r for
inspection or before photocopies are provided. Payments must b%a e by check or
money order and made payable to the State Board of Towing. @

OAR 750-010-0120 - Severability. o\\' 6

These rules are severable. If any rule under apte Q or part thereof or the
application of such rule to any person or @tane fi red invalid, that
invalidity will not affect the validity of a @%‘tlon of the rules of the Board

under OAR Chapter 750.
&

Division 40 - Violatio Q

OAR 750-040-0001 - Vlolat\s of Or@aws
The State Board of Towing may im N Civil penalty or take other disciplinary action
under ORS 822.265: for violation S 98.853, 98.854, 98.856, 98.858, 181A.350, 822.200,
822.215, 822.225, 822.230, 822. @822.605 and other law assigned to the Board for
administration. .

OAR 750-040-0020¢ éate Violations.
Each violation of a signed to the Board for administration, an administrative rule
adopted by the &d, or an Order issued by the Board is a separate violation subject to
separate Bo, iplinary actions, including civil penalties assessed by the Board.
OAR 750-040-0040 - Enforcement.

(1) The State Board of Towing may issue a Notice of Proposed Disciplinary Action

for violation(s) of the laws administered, or administrative rules adopted, by the Board.

(2) The Board Administrator or the Administrator’s designee will have the authority to
negotiate and approve a stipulated settlement at any time prior to the effective date of a
Final Order issued by the Board.
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OAR 750-040-0005 - Administration and Implementation of ORS 98.853.

(1) The photograph(s) required in ORS 98.853 (1) must sufficiently show:

(a) The vehicle as parked prior to the tow and

(b) The vehicle parked in violation, including photographs demonstrating;:

(A) When required or present, a notice affixed to the vehicle by the property owner or
its agent.

(B) When required, the parked vehicle in relation to the nearest sign disclosing the
parking facility’s prohibitions or restrictions.

(C) If not legible in the photograph, additional photograph(s) of the sign showing the

disclosed prohibitions or restrictions. \*

(2) A tower is required to provide the photograph(s) to the owner or op the

motor vehicle at the time of the request, but no later than the end of the'g business

day following the request. 6

OAR 750-040-0005 - Administration and Imp &:rntation 98.854.

(1) Signs posted prohibiting or restricting publi ng in ing facility required
by ORS 98.854 (1) must:

(a) Clearly disclose the parking prohibitiestric:@ging plain words or easy-

to-understand graphics.
(b) Be easily read by a driver of a Veh@om ith&p 20 feet of the sign.

(c) At least one sign disclosing pa® rohﬂ?’b s must be posted at each entrance to

the parking facility. Q
(d) Posted signs must complN parkj rdinances and regulations imposed by the
city, county, or other entity with auth{ o enact parking regulations.

(2) A 72-hour notice affixed to ts ?Q%r vehicle described in ORS 98.830 is not required
when:

(a) Signs posted in the p acility disclose parking prohibitions and restrictions in
compliance with ORS g@&)

(b) The tow is authox or requested by law enforcement or other government

requiremen conditions of ORS 90.485 or other Oregon laws not requiring a 72-
hour notice.

(d) The property owner or their agent signs, at the time of the tow, an authorization
identifying the vehicle to be towed and the vehicle:

(A) Blocks or prevents access by emergency vehicles.

(B) Blocks or prevents entry to the premises.

(C) Blocks a parked motor vehicle.

(D) The vehicle is parked in an area not designated as a parking space within the
parking facility.

agencies. \
(c) The tow Q@ ized by a landlord in compliance with the prohibitions,
n
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(E) The parked vehicle interrupts normal business operations, except as provided under
ORS 98.820.

(3) A tower may post signs at a parking facility only with the express written
permission of the property owner or their agent.

(4) A signed agreement disclosing terms, conditions, and business arrangement may be
entered into between the property owner and the tower at the discretion of the parties
but is not required for compliance with ORS 98.854.

(5) A signed agreement between a tower and a property owner or its agent may ®ot:
(a) Appoint or designate the tower, its employee(s) or contracted agent(s) to }\%a
property owner's agent for the purposes of identifying or authorizing v be
towed.

(b) Allow a tower to tow a vehicle without a signed authorization idgsmtifying the
vehicle to be towed, signed by the parking facility owner or owne nt at the time of

the tow.

(c) Allow consideration or compensation provic% the @%to the property
owner or its agents, including, but not limitedﬁS Q

(A) Free parking enforcement or parking f@‘ ervic ﬁt r by the tower, a tower
employee, or a contractor of the tower.\

(B) Commission or fee paid by the to the progerty owner, their agent, or other
third-party for parking enforcemex&ces identifying and authorizing vehicles

to be towed by the tower or its ﬁba es.

N\

(6) The signed authorization requiredi'@r ORS 98.854 (2) includes, at a minimum, the
following information:
(a) The date and time the initial quest and authorization was received by the

tower;

(b) A description of the éﬁo be towed; (c) The street address or location of the
property from which t Qg cle will be towed;

(d) The reason for tl'x y

(e) A statement thgt the person signing the authorization has the authority to authorize
the tow; and

(f) The legilea ed signature of the person authorizing the tow.

(7) A tower is required to provide the signed authorization to the owner or operator of
the motor vehicle at the time of the request, but no later than the end of the next
business day following the request.

OAR 750-040-0008 - Administration and Implementation of ORS 98.856.

(1) A tower must provide proof of payment for all payments or monies received.
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(a) A receipt for payment received at the origin of the tow or drop off of a towed vehicle
must be provided to the vehicle owner, owner or person making payment and disclose:
(b) The tower's business name and contact information.

(c) The amount due.

(d) The amount paid and form of payment.

(e) A brief description of the service(s) provided in exchange for payment.

(f) Exact change due, if any.

(g) Date and time of the payment.

(h) A separate receipt does not need to be provided if the tower provides an itemized
statement at the time of payment.

(i) The tower must provide an itemized statement in addition to the receipt wher\a
receipt does not itemize the charges for services paid. %

(2) Once the tower has custody or control of a vehicle, the tower shall p@e an

itemized statement disclosing:

(@) The reason for the tow. @6

(b) Who authorized the tow. \ 6

(c) The address or location of the origin of the to;& O

(d) The date of the tow.

(e) Itemization of the services provided o@&es in@k& a result of the towing
event.

(f) Exact change due, if any. . ®\ Q
(g) Date of payment. . x\a \

(h) A tower must provide the it & stat

(A) Upon request of the vehic Qner 0 ator and
(B) At the time of payment for releag‘ vehicle.

(

C) A tower may not delay release vehicle for the purposes of preparing an
itemized statement or other re documents.

(3) A tower may not cha éte or fee not disclosed on the written statement required
under ORS 98.856 (1) wi the prior consent of the vehicle owner or operator.

(4) A tower may n(&rge for services not rendered or provided.

(5) Rates, fe@gnd charges on the written statement required under ORS 98.856 (1) or
disclosed on ah itemized statement and charged to a vehicle owner or other person in
lawful possession must comply with federal, state, and local regulations including, but
not limited to, regulations related to credit card fees, collection fees.

(6) A tower may not misrepresent law enforcement or other government fees on a
written statement or invoice.

(7) For the purposes of implementation of ORS 822.265, 822.280, 822.290, ORS 822.995
and other statutes assigned to the Board to administer, the Board adopts ORS 98.812 (2)
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which requires: “A tower is entitled to a lien on a towed vehicle and its contents for the tower’s
just and reasonable charges and may retain possession of the towed vehicle and its contents until
the just and reasonable charges for the towage, care and storage, subject to subsection (3) of this
section, of the towed vehicle have been paid if the tower notifies the local law enforcement agency
of the location of the towed vehicle within one hour after the towed vehicle is placed in storage.”

(8) A tower may legally assess charges against a towed vehicle identified in the written
statement required under ORS 98.856 when a tower can demonstrate compliance with
the notice of lien requirements of ORS 98.812, 819.160, and other applicable laws or
regulations.

(9) A notice or other lien document is a transactional document demonstratin *

compliance with Oregon's laws and rules. If a notice of lien fee is itemiz e
invoice or statement or invoiced for payment the tower is required to p e, upon
request of the vehicle owner:

(a) A copy of the notice of lien unless prev1ously mailed to the ve ner's current
mailing address or

(b) A copy of the assignment of the account to a v1ce, ng the date the lien
was assigned, is sufficient if a copy of the llen{ t bee ided to the tower.

(10) Providing inaccurate, false, or mis a on a notice of lien or
possessory lien form, or making a fal rmatlo na form may be a violation of ORS
822.605, subject to 1nvest1gat1on i phn ction by the Board.

OAR 750-040-0015 - Implee® tign Admlmstra’aon of ORS 822.200.

(1) A tower may not lease, rent, loan& a tow business certificate or TW plates.

(2) It is a violation of ORS 822. & nowingly or recklessly submit a tow business
certificate application with £ isleading, or inaccurate information including, but
not limited to:

(a) Disclosing the nam, e tower on the application with the intent of leasing,
loaning, selling, or o ise allowing the use of the tow vehicle for compensation by
an entity or persofnot named on the tow business certificate.

(b) Submitti @e application invalid, outdated, or erroneous information,
including, b&{not limited to, the tower’s contact information, business mailing address,
or the weight of the vehicle.

(3) As the tow business certificate is the instrument demonstrating legal operation of a
tow vehicle, the tow business certificate is to be provided upon request of the vehicle
owner or operator to verify legal operation of a towing business.
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Division 60 - Consumer Protection and Complaints

OAR 750-060-0001 - Consumer Protection.

(1) The objective of the State Board of Towing is to safeguard the health, safety, and

public welfare of the people of Oregon by:

(a) Providing education to the public and the towing industry;

(b) Establishing professional industry standards;

(c) Investigating complaints and concerns of the public regarding the towing industry;
and

(d) Enforcing the laws and administrative rules regulating the towing industry in
Oregon.

(2) Considerations for the protection of the safety and wellbeing of the publ@de:

(a) Standards and classifications for professional tow trucks and equip @ ed for
commercial towing and recovery operations is essential.

(b) Encouragement of a competitive and trained professional towin ustry by
establishing a uniform and equitable system for the standardlﬁngnd regulation
of the tow industry.

(c) The use of nonqualified tow truck Compame rlvate r vehlcles to tow or
recover for hire or compensation.

(d) A private citizen, a tower, or tow truc@xpaa@n ing in good faith to life-

threatening emergency situations

(3) Every tow in Oregon is authotizeg
(a) With the informed conse vehlc er, operator, or the person who has
e veh

legal control and custody

(b) Under the legal authonzatlon of nforcement other agency, or property owner,
or the property owner’s agent er person with the legal authority to have the
vehicle towed or impound

(c) Under the direction of th ekicle owner's service representative.

(4) Towers cannot i s\en‘dy identify vehicles to be towed for the purpose of
creating their ow r& ing business or soliciting towing business when prohibited by

law.
O

OAR 750-06€0010 - Consumer Protection Committee.

(1) The State Board of Towing may appoint a Consumer Protection Committee
comprised of three Board Members, but no more than two tow industry members, to:
(a) Provide direction and consultation to Board Staff; and

(b) Make recommendations for action to the Board when necessary.
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(2) Any Board member or Board staff who has a conflict of interest to a complaint will
declare the conflict and will not participate in any Committee activity concerning the
complaint.

OAR 750-060-0020 - Complaints.

(1) Any person, business, agency, or other entity may file a complaint with the State
Board of Towing regarding the conduct of a tow business certificate holder, its
employer or representative, an individual tow operator, or any person or business
representing themselves as a tow business, a tow operator, or engaging in the practice
of towing in the State of Oregon.

(2) Complaints made to the Board must include a detailed explanation of: $
(a) The approximate date, time, and location of the adverse event or su @1
complaint. 6

(b) A description of the conduct or events that occurred.

(c) A description of damage or loss suffered by Complainant.
(d) Copies, if available, of any pictures, receipts%zponden&ther

documentation supporting the allegations of th laint

(3) Complainants will not be considered &ﬁo a ]@{&mphame case or

disciplinary action.

(4) Complaints will be initially r &y tl?%ard Administrator to:

(a) Assess Board jurisdiction ar% ority ress the issue(s) raised; and

(b) To assure there is sufficien ence, stify proceeding to investigate and to
determine if the allegations against t ondent are such that, if proven, could result
in disciplinary action being impos

(5) Written acknowledge a’complaint and the result of the initial review will be
sent to the Complainant &thn‘ty 30) calendar days from the receipt of the
complaint.

(6) Every complal \ initial response will be presented during Executive Session of
the next reg 1@ eduled meeting of the Board.

(7) Any Board'member or Board staff who has a conflict of interest to a complaint will
declare the conflict and will not participate in the investigation, disposition, or other
activity concerning the complaint.

Division 70 - Investigations and Investigation Reports
OAR 750-070-0001 - Purpose of Investigations.

The purpose of an investigation conducted by the State Board of Towing is to:
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(1) Investigate the allegations of a complaint;

(2) Investigate information indicating potential violations of Oregon’s laws and
administrative rules regulating the towing industry;

(3) Verity compliance with Oregon’s laws and administrative rules regulating the
towing industry or with any Order issued by this Board or another Oregon jurisdiction;
and

(4) Obtain sufficient, credible, and verifiable evidence of violation of the laws or rules
administered by the Board to justify issuance sanctions or such other action as th
circumstances may warrant.

OAR 750-070-0010 - State Board of Towing Investigations. O

(1) The State Board of Towing may investigate a complaint when:

(a) The complaint subject appears to be within the Board’s jurisdi@md authority,
and %' 6

(b) There is sufficient evidence to justify a Boar stigatio@ determine if the
allegations against the Respondent(s) a hat, i K@ren could result in
disciplinary action being imposed by ard

(2) The Board Administrator overse mve\Q@n process on behalf of the Board
and serves as the primary po ontac

(3) To the extent permitted b}xQ @ w111 cooperate with other regulatory
C

boards and other agencies when ting an investigation.

(4) Nothing in this section is in to limit the Board's authority to initiate and
conduct investigations omK oard’s own motion.

OAR 750-070-0020 - t1gat1on of Violations and Complaints.
(1) The State Board ofN] dwing may delegate its investigative powers and authority for
purposes of initi and carrying out investigations.

(2) In the corfluct of investigations, the Board may:

(a) Take evidence.

(b) Take the depositions of witnesses.

(c) Compel the appearance of witnesses before the Board.

(d) Compel the production of documents or other information deemed necessary to
carry out the investigation.
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(3) In exercising its authority under ORS 822.275 and subsection (2) of this section, the
Board may issue subpoenas over the signature of the board Chairperson, Vice
Chairperson or to the Board Administrator as delegated by the Board.

(4) If a person or entity fails to comply with a subpoena issued by the Board or refuses
to testify on matters on which the person lawfully may be interrogated, the procedure
set out in ORS 183.440 will be followed.

OAR 750-070-0030 - Cooperation in Board Investigations.

(1) Every Tow Operator, Tow Business, and their representatives and employees,
regardless of tow business certificate status, having information regarding a ble
violation of the administrative rules or laws governing the towing industry i p\Q%
must cooperate with the State Board of Towing investigations in furnis

information in order that appropriate investigative, corrective, or dlscqmy action
may be taken.

(2) Failure by a Tow Operator, a Tow Business, t epresentz&r employee to
cooperate with a Board investigation is ground (3 sc1p11 ction.

(3) Cooperation in a Board investigation @
(a) Submitting client or business recor an

t Vestlgatlon, excepting
confidential information protecte

(b) Being available for a persona]u |®port of a Board investigation during

reasonable hours;

(c) Responding and directly a \Qrmg ions asked during an interview or
investigation;

(d) Verbally providing informatior@bnably known at the time of the interview or
investigation; and

(e) Allowing access, during @s hours, of the business premises and equipment for
inspection if requlrecg\G duct a Board investigation into the allegations of a
complaint.

4) Respondents \ in a complaint, or their representatives, may be personally

interviewed r e given an opportunity to provide a written response to

the COIleﬂl%S part of a Board investigation.

(a) Written responses, records, and other information requested by or on behalf of the
Board must be provided to the Board office within 21 calendar days after the Board
request is personally served, mailed by USPS regular, or sent by electronic mail,
unless an extension is authorized by the Board Administrator.

(b) Written responses, records, or other information requested but not received at the
Board’s office within 21 calendar days may not be considered in the Board’s
investigation.
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OAR 750-070-0040 - Investigation Reports.

(1) The purpose of an investigation report is to provide the Board with enough
information to determine whether violations of one or more laws or administrative
rules occurred and to take action when appropriate.

(2) An investigation report will be completed and submitted to the Board within120

days after the Board receives the complaint.

(a) The Board may extend the time for submitting the report by up to 30 days after case
review and Board vote.

(b) The Board may grant more than one extension of time.

(3) The investigation report, exhibits, and other case information will be rev\ﬁby

the Board during Executive Session at a scheduled board meeting. 6

(a) The Board will evaluate all evidence obtained during the investigati cluding the
original complaint, and any documents or statements received fr@the
Complainant, Respondent, law enforcement, or other parties.

(b) If the evidence is insufficient to justify further Bward actlon %omplainant and
Respondent will be notified in writing. %’

(c) If the evidence is sufficient to justify furth n, th td will determine
appropriate action during public se551 regu &eaal meeting.

(4) Investigatory information obtam@rm a b¥ard investigation or contained in a
written report to the Board is conf 1 %U be exempt from public disclosure
unless otherwise required by 1

(5) Investigation Reports, Incident l@ or official documents submitted by a law
enforcement agency, a Municipal, , or County Court, state regulatory agencies, or
another official board, agency, r entity may be accepted by the Board as a Board
Investigation Report. K

OAR 750-070-0050 - @ctiom After Investigations.

Upon completion of ag¥nvestigation the Board may:

(1) Close the inves%gatlon and take no action.

(2) Issue a lQr of concern, reprimand, or instruction.

(3) Issue a Notice of Proposed Action proposing disciplinary action.

(4) Enter into a stipulated agreement with the Respondent to impose discipline.

(5) Take such other disciplinary action as the Board, in its discretion, finds proper and

reasonable, including assessment of a civil penalty under the Board’s Civil Penalty Fee
Schedule, OAR 750-080-0040.
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Division 80 - Progressive Discipline, Discipline and Sanctions,
Schedule of Civil Penalties, Collection of Civil Penalties

OAR 750-080-0001 - Progressive Discipline.

(1) The goal of progressive discipline is to correct behavior and conduct, deter a person
or entity from repeating the conduct, and educate the person or entity to improve
compliance with applicable laws and rules.

(2) Progressive discipline includes increasingly severe steps or measures against
person, persons, or entity when there is a failure to correct behavior or Condu\
when subsequent instances of inappropriate behavior and conduct occu Q

(3) The State Board of Towing will evaluate relevant and mitigating factors to determine
whether to issue a non-disciplinary educational letter or letter of , or to issue
discipline through reprimand, suspension, revoca{&t or civil &es

(4) Board disciplinary action will comply witl—@chapt@

OAR 750-080-0020 - Mitigating Circhche 0&
The State Board of Towing may consi e fo IOQ% mitigating circumstances prior
to issuing or imposing a non-disai & isciplinary action under this section:

(1) The person or entity’s history=i provisions of ORS 98.853, 98.854,
98.856, 98.858, 181A.350, 822. 2.21 225, 822.230, 822.235 or 822.605 and the
rules of the Board under OAR

(2) The nature of the violation; @
(3) The effect of the viol@ public safety and welfare;
(4) Whether the con @ action(s) was inadvertent or intentional;

(5) The persoQ"rience and education;

(6) The degree*o which the action subject to sanction violates professional ethics and
standards of the profession;

(7) The level of cooperation and engagement in the Board’s investigation;
(1) The economic and financial condition of the person or entity subject to sanction; and
(2) Any mitigating or aggravating factors the Board may choose to consider.
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OAR 750-080-0030 - Disciplinary Actions and Sanctions.
(1) The State Board of Towing may order the Department of Transportation to deny,

suspend, revoke or refuse to renew a towing business certificate pursuant to ORS
822.280.

(2) The Board may order the Department of State Police to deny, suspend, condition or
revoke a letter of appointment to participate on the rotational list of towing businesses
established under pursuant to ORS 822.290.

(3) The Board may assess a civil penalty under ORS 822.995 according to the Schddule
of Civil Penalties under OAR 750-080-0040.

(4) Respondents have the right to a contested case hearing to contest th ings of the
Board or proposed disciplinary action, provided the written request for a hearing is
received by the Board within 20 days of the date the Notice of Pro@ Disciplinary
Action was issued, except as required under ORS 1& 6

proceeding against the Respondent(s) but ted to:
(a) Costs and fees incurred by the Boar 1nvest1gat10n

(b) Attorney fees.
(c) Costs assessed by the Office of 1stra®l—learmgs if the Board prevails at a
en

contested case hearing re@ y Re

OAR 750-080-0040 - Schedule of Gizh na1t1es
) The State Board of Towing ado e following Schedule of Civil Penalties:

(1

(a) 1st offense: $0 - $500 @

(b) 2nd offense: $500 - $1000

(c) 3rd offense: $1000 - $

(d) Additional offense@ional civil penalties, in an amount up to $25,000 per

violation, as deteN ed by the Board.

(5) The Board may assess reasonable costs feX exp &Q of a disciplinary

(2) The Boar n’@&assess a civil penalty in an amount greater than the Schedule of Civil
Penalty wheg(it is determined by the Board that a particular violation or conduct is
especially egregious or severe causing unnecessary risk or harm to the public and
others.

(3) In determining an appropriate civil penalty amount, the Board may consider the
following;:

(a) The severity of the violation or its impact on the safety or wellbeing of the public;
(b) The number of similar or related violations;

(c) Whether a violation was willful or intentional;
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(d) The prior history of civil penalties and sanctions imposed by the Board or other
regulatory agencies
(e) Other circumstances determined by the Board to be applicable to the violation(s).

OAR 750-080-0050 - Effective Date of Disciplinary Actions.

(1) The State Board of Towing will forward a Final Order to deny, suspend, revoke or
refuse to renew a towing business certificate to the Department of Transportation 60
days after the date of a Final Order pursuant to ORS 822.280.

(2) The Board will forward a Final Order to deny, suspend, revoke or refuse to renew a
letter of appointment to the Department of State Police 60 days after the date of a\Final
Order pursuant to ORS 822.290.

(3) A Civil Penalty and reasonable cost imposed by the Board becomes nd payable
10 days after the Notice imposing the civil penalty becomes a Final (@er.

(4) Civil Penalties and reasonable costs not paid in 60 days@e date of a Final

Order will be referred to the Oregon Dept. of R for c n pursuant to ORS
293.231.

(5) Terms of Conditions under a Stipulate d gre d Final Order or Voluntary
Surrender of Certification are effec’av ate§f the Respondent’s signature unless
otherwise specified in the written && ent

(6) A Stipulated Agreement a 1na1 O, oluntary Surrender, or other agreement
between the Board and a Responde g a disciplinary case under agreed terms
and conditions requires Board ratif% n and approval.
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