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Additional Work Session Materials 

 
 
 
 
 
The following items are additional materials that may be reviewed or referred to at the Work 
Session. 
 
Complaints 
An additional 10 complaints submitted to the Board in 2024. 
 
The Complaints are provided so that the Board can discuss real-life examples instead of hypothetical 
situations when discussion of these complaints or complaint criteria. 
 
There will be no discussion of specific details or any votes for disciplinary sanctions or Board actions in 
specific cases.  
 
 
 
Draft Templates 
Additional email templates specific to DOJ submitted complaints. 



































Template for Email Correspondence – Complaint Received from DOJ 

If no email is provided, a letter will be sent to the Complainant and Respondent via regular mail (certified 
if action is required). 

 

Description - Complaint Receipt DOJ - Confirmation to Complainant: 

Re: Complaint Received – DOJ Ref No. ####,  SBOT Complaint No. **** 

The Oregon Dept. of Justice, Consumer Protection Division (DOJ) forwarded your complaint 
against ________________ to the Oregon State Board of Towing for review. 

The Board was established by the 2021 Oregon Legislature to protect the safety and well-being 
of the public through the regulation of the towing industry. While the Board has the authority 
to investigate and take action, including discipline and civil penalties, against individuals and 
companies for violations of the laws and rules under the jurisdiction of the Board. 

Information about the Board and its process is available at: 
www.oregon.gov/SBOT  
 
The following information is requested so that the Board can complete its review of the 
complaint and determine appropriate Board action: 
 Copies of Correspondence or a narrative summary of conversations with the Tow 

Company 
 Pictures 
 Estimate 
 Invoice or Receipt 
 Police Report 
 Accident Report 
 Other 

Please provide the above information by __________ (30 days).   

Thank you for your assistance in resolving this issue. 

 

 

Template for Email Correspondence – Complaint Received from DOJ 

If no email is provided, a letter will be sent to the Complainant and Respondent via regular mail (certified 
if action is required). 

 

Description - Complaint Reviewed – Not a Board Issue/Jurisdiction: 

Re: Your Complaint DOJ Ref No. ####,  SBOT Complaint No. **** 

http://www.oregon.gov/SBOT


The State Board of Towing has the authority to investigated and discipline individuals or 
companies providing commercial tow services for violations of Oregon’s laws and rules. 

No Jurisdiction/Authority  

The Board has carefully reviewed the complaint information and documentation in this matter, 
and it appears that the actions of the tower/tow company were performed under a 
contract/program with (name of organization).   

The Board does not have the authority or jurisdiction to investigate or impose requirements on 
a City, County, or State Law Enforcement/Code Enforcement/Non-Preference Tow/Impound 
program.   

As your allegations are related to the towing of your vehicle under the direction of 
__________________, you should contact _________________ to resolve your concerns. 

 

cc: Authority 

*** 

No Violations Found  

The Board has carefully reviewed the complaint information and documentation in this matter. 

(list of concerns as stated in complaint, with 

Explanation of how the concerns/allegations are not substantiated or are not a violation) 

The Board understands the frustration you experienced during this time; however, as the 
tower/tow companies actions were not in violation of Oregon’s laws and rules, the Board has 
no jurisdiction or authority to pursue an investigation or Board action against the tower/tow 
company. 

You might consider contacting ________________________ or legal counsel to discuss the 
options available to you. 
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