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& State Board of Oregon
Private Property Impound (PPI) Public Policy
Adopted: July 23, 2024
Amended: January 28, 2025



Public policies clarif Q’cen &@amng of Oregon’s statutes and administrative rules AND identify
best practices, prqfesgtonal , and expectations for members of the industry, the public, property
owners and mnag@ers, sta rs, and government entities.

Adoption ozublic policy does not change or rewrite the laws. Changes to the law are made by the
le 1:@. If a public policy contradicts a relevant statute or rule, the statute or rule will prevail.

The Board’s authority to investigate complaints and vote for disciplinary actions is established in
Oregon’s law, and is not restricted by the date of adoption of public policy.

While the Board has adopted a progressive discipline model for compliance actions the Board may, at its
discretion, assess sanctions and civil penalties against a tower when the Board finds a tower’s actions
were reasonably deliberate, intentional and willful violations of the plain language of the law, or
expressly egregious and unethical which resulted in unacceptable risk or harm to a member of the public.



Policy No.:
PP-24-001

1 Supersedes:
State Board of Towing e

PUbliC POlicy Reference:

ORS 98.853
ORS 98.854

Subject: Effective Date: 6
Private Property Impounds - General Provisions July 23, 2024 @

Authority/Applicable Statute(s) or Administrative Rule(s): @;

ORS 822.265 Rulemaking authority
(1) In accordance with applicable provisions of ORS chapter 183, the State Boar %g may adopt

rules:

(a) Necessary for the administration of the laws that the boa%ged wit admlmst

(b)To implement ORS 98.853 (Conditions allowing towin 2 Exc to re ents of

ORS 98.856). A (QL

property may have a tower tow the vehicle f

(a) Statutes that assist memb e pub@a 1d1r1 tary loss of use of motor vehicles and
an

ORS 98.812 Towing of unlawfully parked vehicle
98.8 authonzed 1ng of vehicle on
king facility=Or the er of the proscribed
place the vehicle in storage at a secure@n under t
in expediting recovery ehicles pers roperty in the motor vehicles promote the
safety and welfare of ebs of t@

(1) If a vehicle has been left or parked in violati
@Clhty or thr(;gcribed property and
e

ORS 98.850 Legislative findings a rat1on

proscribed property prohibited), the owner
rol of &ower
(2) The Legislative Assembly

Purpose:

The purpose of the Boa 1vate§@rty (PPI) Public Policy is to ensure fair and

equitable towing pr and &\}c the safety and well-being of the public,

parking facility o S, and th§ t¢wing industry by providing;:

1. Clarity of t nt RSS assigned to the Board to administer.

2. Authorita@ defj of the requirements under ORS 98.853 and 98.854.

3. li atewi ctice standards and expectations within the towing
1nd

ure comphance of the laws through education, outreach, and defining
&‘ ority and responsibility of all parties involved with PPIs.
he Board’s policies are not intended to circumvent or replace the legal
requirements, obligations, or restrictions of a tenant, landlord, or property
manager under ORS Chapter 90.

Policy Series:
The Board’s PPI Public Policies incorporate the following attachments:
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PP-24-001-A: Private Property Impounds (PPI) Signed Authorization Requirements
PP-24-001-B: Private Property Impounds (PPI) Authorization under ORS 98.853 (1)
PP-24-001-C: Private Property Impounds (PPI) Required Photographs
PP-24-001-D: Private Property Impounds (PPI) Release of Vehicle
PP-24-001-E: Private Property Impounds (PPI) Monitoring and Patrolling Parking
Facilities

P~
Private Property Impound (PPIs) Purpose: "ﬁ
1. PPIs are a professional towing service meeting the needs of private parki

facility owners and their tenants.

2. PPIs are to be completed in compliance with Oregon’s laws and adr(@Qtrative

rules and the professional and ethical standards of the towing i
3. Each PPl requires an individual signed authorlz 1on signe ated at the

time of the tow by the parking facility owner, t legal agen another
person authorized to authorize the towmg 1c1e

4. By statute, towers and their employees arg pfolibited act1 arkmg
facility owner’s agent for the purpose X oriz 1C1es@ e purpose
of PPIs or from towing a vehicle frg km

*Except as provided under ORS 98.854 (. %

Board Investigation and Action; ‘
1. The Board reviews sub% la@r com ~%ce or violation of

Oregon’s laws
2. When a tower’s a%;n reco% com th Oregon’s laws, administrative
s

0
rules, and the Bo publ 11cy, p laint will be closed with no
formal action a st th

3. If review of the all ns or ®mstances of a PPI indicate possible
violations of Or law@e Board’s administrative rules or public policy:

allegations of the complaint.

= >

The Board wil esti a&
The Board S oW tion, may determine if the violations were

reasona&)'
a. Wil ntentiofta//

b. Negligent or reckless.

C @lvertent or in good faith.
N

he Board, at its discretion, will determine the appropriate course of corrective
action and progressive discipline by:
A. Focusing, when reasonable, on the education of the tower and the towing
community.
B. Progressive discipline: increasing the severity of the steps or measures against
a person, persons, or entity when there is a failure to correct behavior or
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conduct, or when subsequent instances of inappropriate behavior and conduct
occur.

C. To protect the safety and well-being of the public and the towing industry, the
Board may determine, at its sole discretion, that the harm to the public or the
egregiousness of the violations is cause for immediate escalation of the
progressive disciplinary action by the Board without notice to the offending

party.
9

5. The Board will consider mitigating circumstances as required under OAR@

080-0020, including
. The tower’s history of compliance with Oregon’s laws and rules; @Q
The effect of the violation on public safety and welfare;

Whether the conduct or action(s) was inadvertent, or mtentlog)
The degree to which the action subject to sancti iolates sional ethics

and standards of the profession; $ @
E. Any mitigating or aggravating factors thE@ may Q!bg e to c% r.

SREE

Compliance and Violations A
1. PPIs completed in violation of O@Bb re of n’s statut®s or the Board’s

administrative rules render the th u ful and' iy dhid.

t and ly pos@%ohaes and process for:
he le f

est t d aut tlon and photographs from

2. Best practice: Towers wild’z
A. How consumers may ga
B

. How consumers ca @
the tow. %
C. How and wh Wocum&s@nll be made available or delivered to

the requesto
**For law enforcement or ot@emmi@ency authorized tows.

*

3. Requests for si tho@ns and photographs should be reviewed and
responded to e tow, ower’s staff no later than the end of the next
business dc)@ter r%@f the request-

4. Fail Q&)rovide ither the copies of the appropriate signed authorization or
the r&quired photograph(s) to the requester within the reasonable time defined
&‘ger the Board’s public policy is grounds for the tow to be found unlawful

invalid and grounds for Board disciplinary actions.

5. Copies of all correspondence and documentation regarding the towing of a
vehicle should be kept on file for a minimum of two years and made available
to Board staff and other state and local authorities upon request.

State Board of Towing Public Policy PP-24-001
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6. Towers who find that a tow was completed without the required signed
authorization, photos, or failure to release a vehicle prior to, or upon
completion of the hook up when required by law, should reimburse the vehicle
owner any costs of fees paid for an unlawful tow and return the vehicle to
owner.

7. Towers are responsible for the actions and conduct of their employees; lack of
training or education of tow operators on PPI requirements and regulation @%

not recognized by the Board as an affirmative defense. q

8. The Board may, at its discretion, assess a civil penalty in an amoun Q
than the Schedule of Civil Penalties, or may suspend, revoke, o tow
certificate issued by DMV, when it is determined by the Boar a tower’s
violations of Oregon’s laws:

A. Is especially egregious. § @

B. Causes demonstratable, unnecessary and %ﬁb le ri % public
and others. \

C. Is below the minimum professional icalgtanddrds o% owing
industry. ]%'

Exclusions QL‘ 4

Tows excluded from the Board’ lic P

e Tows requested by the o or ope f the %

e Tows authorized by 1 de e ment or other state or local
agency conducting @\ l%’\

e Tows from prop. % design as apNydte parking facility.

e Nothing in thQ\' estrict b111ty of a private property owner
from instituting ahd en%ig regulatighs and conditions for towing vehicles
from a private parki it

Tower to be Held Ha

1. Itis the mte@ ar \a tower who lawfully tows a vehicle under the

Board’s PPI 5 1d harmless from disciplinary action or sanction
m

when the
eeting the requirements under the Board’s public
ed and ed at the time of the tow by the private parking facility

, their legal, authorized agent, or other individual with the authority to

orize the tow.
hotos clearly demonstrating the towed vehicle parked in violation of the
parking facility regulations prior to the tow.

C. When applicable: Release of the vehicle to the reasonable owner or operator of
the vehicle prior to completion of hook up (at no charge) or prior to
commencement of the tow.

2. Nothing within the Board’s public policies is meant to grant immunity for

i\ &
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A. Failure to conduct a PPI in full compliance with Oregon’s laws, rules, and
regulations;

B. Any loss, damage or injury arising out of any negligent or willful damage to, or
destruction of, the vehicle that occurs during the course of the towing.

Reference:

e Initial Concept Summary Document and attachments

e Board Meeting Minutes and Work Session Notes, March 2024 - June 2024 .

Notes under “*” and “**” added for clarity. Q@
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Policy No.:
State Board of Towing | PP-24-001-A -Amended

1 1 S des:
Public Pohcy upersedes

Reference:

ORS 98.854 (2), (3) and (4)

Subject: Effective Date:
Private Property Impounds, Authorization to Tow January 28, 2025

-~

ORS 98.850 Legislative findings and declaration

(2) The Legislative Assembly declares that:

(a) Statutes that assist members of the public in avoiding involuntary loss of use of icles and
in expediting recovery of motor vehicles and the personal PrOperty$the motor vefiicleg Promote the

safety and welfare of members of the public.

ORS 822.265 Rulemaking authority $ @

(1) In accordance with applicable provisions of ORS chap \ e S%@d of T@ ay adopt
rules:

(a) Necessary for the administration of the laws th bodrd is @prged with ad%kering.

(b) To implement ORS 98.853 (Conditions allowiyes t&wifig) to 98.8 xceptions to Yequirements of
ORS 98.856). Q~ @ \ 4

@dﬁd to to 1\' %

isle® by law, son w, iolgtes any provision of ORS

98.853 (Conditions allowing towing 8% (Proki place er), 98.856 (Tower
responsibility of disclosure to oyl oper o} icle), 98985\ Right of owner or person in lawful
possession of vehicle to redeé e tontact t@ and obtain property of emergency

ORS 822.995 Civil penalties for violatig
(1) In addition to any other penalty py

fa

nature), 181A.350 (Eligibilit ess to be pl department list), 822.200 (Operating
illegal towing business), 2 (Grouﬁm denial, s sion, revocation or refusal of certificate),
822.225 (Failure to remove injurious ce), 822.230«(City or county regulation of towing
businesses), 822.235 (Recovery af ) or 822. False swearing relating to regulation of vehicle
related businesses) or any rule d by Ate Board of Towing is subject to payment of a civil
)

penalty to the board. d&\
(2) The board may adopt S stablishiQ chedule of civil penalties that may be imposed under
this section. Civil penaltiqsNmpos T this section may not exceed $25,000 for each violation.
(3) Civil penalties u is se K be imposed as provided in ORS 183.745 (Civil penalty
procedures).

(4) In imposi Ga’\alty purs to the schedule adopted under subsection (2) of this section, the

al
board shall c%ﬁer the following factors:
(a) The hiStory of the person incurring a penalty in taking all feasible steps or procedures
ne sam‘ appropriate to correct any violation.

(b) A prior violations by the person incurring the penalty of statutes, rules or orders pertaining to
facilities.

(c) The economic and financial conditions of the person incurring the penalty.

(d) The immediacy and extent to which a violation threatens the public health or safety. [2021 c.578
§11]

ORS 98.854 Prohibitions placed on tower.
A tower may not:

%,
Authority/Applicable Statute(s) or Administrative Rule(s): Q@

State Board of Towing Public Policy PP-24-001-A - Amended
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(2) Except as provided in ORS 98.853 (Conditions allowing towing), tow a motor vehicle from a
parking facility without first contacting the owner of the parking facility or the owner’s agent at the
time of the tow and receiving signed authorization from the owner of the parking facility or the
owner’s agent that the tower should tow the motor vehicle. The tower shall maintain for at least two
years, in electronic or printed form, each signed authorization received under this subsection. Upon
request, the tower shall provide a copy of the signed authorization to the owner or operator of the
motor vehicle at no additional charge.

(3) Serve as an agent of an owner of a parking facility for the purpose of signing an authorization
required by subsection (2) of this section.

(4) Tow a motor vehicle from a parking facility if the owner of the parking facility or the owner’s agent
is an employee of a tower.

%

The purpose of this Public Policy is to:

(1) Provide interpretation and definition of the plain language of ORS\{8§5% (2),
(3) and (4) for the public, towing industry, board ang industry ]@ s,
property owners, and other interested parties.

(2) Provide transparency in the guidelines used b oard

complaints, identifying possible ViOl:ﬁtiO% phan%ssueb 0

determine appropriate board action.
(3) Identify best practices and standards ffrthe towi@} industry.

(4) Board policy will be monitored amQa~ e modif dur}\gthe proposed

administrative rules process.

Law enforcement and state an%&ovem Qma & nd enforce additional

laws, rules, ordinances, or o lati omp ith the laws of the State
of Oregon.

Board Interpretation:
ORS 98.854 Prohibiti lace wer. 5

A tower may not: %

(2) Except as provided in O 53 (C ns allowing towing) ..

The Board finds the int this st¥Me to be in plain language, and notes that the
exceptions provided@r ORS.98.854 (2) are described under ORS 98.853 (1) (a) -

&
ORS 98.85 @bztzon%ted on tower.

A tower ma

2) otor vehicle from a parking facility without first contacting the owner of the
a& zlzty or the owner’s agent at the time of the tow and receiving signed authorization

from the owner of the parking facility or the owner’s agent that the tower should tow the motor

vehicle.

The Board finds that the plain language of the intent of the law is clear and will

review complaints against the plain language of the law to determine compliance or

board action.

-~
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2) ...

agent that the tower should tow the motor vehicle.

(Z&r the owner’s agent ...

receiving signed authorization from the owner of the parking facility or the owner’s

The Board finds that the plain language of the intent of the law is clear and will
review complaints against the plain language of the law to determine
compliance or board action.

As the law does not specify requirements of a signed authorization under ORS
98.854 (2), the Board will define the requirements of the signed authorization in
administrative rule. -
The intent of the signed authorization for any vehicle towed is to identify thateb
every tow is authorized by a person or entity with the lawful authority to

authorize the tow. q
The purpose of the signature authorization is not to limit or prohibit ing
facility owner from implementing or enforcing parking facility rul

regulation, nor is the intent to allow unauthorize unlawful arlgihg of a
vehicle in a private parking facility or parking uévate pa ac111ty in
violation of the facility’s rules, regulations, or d-ten greem

It is not the intent of the statutes that a tow te or d@nd thetvdli 1ty of a
tow conducted in good faith under a hor1z tifying
(a) the vehicle to be towed (b) the dat%‘ aut tlon n for the
tow and (d) the authority of the pe or1z1n

In review of complaints submltted the Bo e Boar 'lpconsider a

communication from the prop .g? owner 1r la agent) to the tower, or

a document or a form signg e pro own e1r lawful agent), to
be in compliance with O X ( e pur of holding a tower
harmless for the valids ar to, 8.820 and 98.830 if the
communication, de or for lud

o A description§t'the \@ to beb

o The location"t the Ya e to be towfed, and

o The corresponde rm @ument legibly identifies the person
authorizing th an %;authorlty to authorize the tow.

o Issigned a ed by&roperty owner or the owner’s agent at the

t @g industry, for the purposes of Board review of
@ consider a signed authorization described above
e signed authorization is received by the tower.
A wet signature is preferred, but not required, on the signed authorization.

The property owner may appoint any person or entity to act as the property
owner’s agent the property owner so chooses, providing the appointment
complies with applicable laws and regulations.

It is not the intent of ORS 98.854 or of the Board that authorization of a tow is
restricted to only the property owner, and it is not the intent of this statute that
tows only be authorized during business hours of the business office.

State Board of Towing Public Policy PP-24-001-A - Amended
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e It is not the intent of the law or the Board to dictate who a property owner can
appoint to act as their agent; however, the property owner is responsible for
ensuring that the person identified to act as the owner’s agent to authorize a
tow can lawfully authorize the tow.

e Best practices: The tower should confirm and document who may act as a
property owner’s agent for individual properties to ensure compliance with the
statute and provide proof of authorization in the event of a towing dispute.

-
(2) ... The tower shall maintain for at least two years, in electronic or printed form, each 00
signed authorization received under this subsection. e’
DMV requires lien documents to be maintained for five years. While not requi

is recommended that documentation related to towing events involving po ry
liens be maintained for five years.

(2) ... Upon request, the tower shall provide a copy of the si uthoriz tz@ the owner or

opemtor of the motor vehicle at no additional charge. Qf é @

e “Upon request” is deliberate, specific and p guag ever oard
tinds that providing a copy of a 81gned aut atlon$ not
always feasible or possible for the tow ‘gl/

e If a tower is unable to provide a c e 51gne horizatio1t “upon

request,” the Board will find a tow n-co e with intent of the
statute when a tower prov1de opy of th ed a tRorization to the
requester no later than the smes r at release of vehicle,

whichever comes f1rst

e The requirement to p a sigife apphes to vehicles (a)
towed or 1mpour% ower the control and custody of the
tower in their tow y \'

ORS 98.854 Prohzbltlon t

A tower may not: *

(3) Serve as an agent of @bﬂg facility for the purpose of signing an

authorization requlred se tz this section.

The Board finds uage of the intent of the law is clear and will
C’&L gai

review complai plain language of the law to determine compliance or
board acti

ORS 96.894 Prohibitions placed on tower.

A fotegr Thay not:

(4) Tow a motor vehicle from a parking facility if the owner of the parking facility or the
owner’s agent is an employee of a tower.

The Board finds that the plain language of the intent of the law is clear and will
review complaints against the plain language of the law to determine compliance or
board action.

State Board of Towing Public Policy PP-24-001-A - Amended
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Reference:

e Initial Concept Summary Document and attachments.
e Board Meeting Minutes and Work Session Notes.
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Policy No.:
PP-24-001-B - Amended

Supersedes:

State Board of Towing |Na
Public Policy Reference:

ORS 98.854 (4)
ORS 98.853 (1)

Subject: Effective Date: @%

Private Property Impounds, ORS 98.853 (1) January 28, 2025

O
§ &

Authority/Applicable Statute(s) or Administrative Rule(s): &
(2) The Legislative Assembly declares that:
(a) Statutes that assist members of the public in avoiding invol loss o otor vehicles and
in the @ Vehlcle%mote the
safety and welfare of members of the public. \ (L
ORS 822.265 Rulemaking authority A \/ Q
@ ard owing may adopt

ORS 98.850 Legislative findings and declaration Q
in expediting recovery of motor vehicles and the personal
(1) In accordance with applicable provisions of chapter 1%% State Bo

rules:
(a) Necessary for the administration of the IQMt the b is Charge th‘hdmlmstermg

(b)To implement ORS 98.853 (Conditio, tow, & 8. 86 (Exceptions to requirements of
ORS 98.856). é
%ns re @ tow1

ORS 822.995 Civil penalties

(1) In addition to any other @vrow W, any, who violates any provision of ORS
98.853 (Conditions allowi 98.85 h1b1 ed on tower), 98.856 (Tower
respon51b1hty of disclosu owner opOperator o , 98.858 (Right of owner or person in lawful
possession of vehicle t em or 1@Vehlcle, ct tower and obtain property of emergency
nature), 181A.350 (Ehglblhty usine placed on department list), 822.200 (Operating

illegal towmg business), 822 2
822.225 (Failure to remove j

businesses), 822.235 (Re
related businesses) or&le
penalty to the boarQ

adopt
ptr %@Zshing a schedule of civil penalties that may be imposed under
%‘ 99

ial, suspension, revocation or refusal of certificate),
), 822.230 (City or county regulation of towing

822.605 (False swearing relating to regulation of vehicle
the State Board of Towing is subject to payment of a civil

ed under this section may not exceed $25,000 for each violation.
under thiSg€ction shall be imposed as provided in ORS 183.745 (Civil penalty

all consider the following factors:

e past history of the person incurring a penalty in taking all feasible steps or procedures
necessary or appropriate to correct any violation.
(b) Any prior violations by the person incurring the penalty of statutes, rules or orders pertaining to
facilities.
(c) The economic and financial conditions of the person incurring the penalty.
(d) The immediacy and extent to which a violation threatens the public health or safety. [2021 ¢.578
§11]

4t I osmg a penalty pursuant to the schedule adopted under subsection (2) of this section, the

State Board of Towing Public Policy PP-24-001-B - Amended
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ORS 98.853 Conditions allowing towing

(1) A tower may tow a motor vehicle if the motor vehicle:

(a) Blocks or prevents access by emergency vehicles;

(b) Blocks or prevents entry to the premises;

(c) Blocks a parked motor vehicle; or

(d) Parks without permission in a parking facility used for residents of an apartment and:

(A) There are more residential units than there are parking spaces;

(B) The landlord has issued parking tags or other devices that identify vehicles that are authorized to

be parked on the premises; and 6
(C) There are signs posted that are clearly readable by an operator of a motor vehicle in each park@

stall or at each entrance to the parking facility prohibiting or restricting public parking on the
facility.
Purpose: @

The purpose of this Public Policy is to:
(1) Provide interpretation and definition of the plainJanguage o 98.853 (1),
for the public, towing industry, board and ind partners, erty owners,

and other interested parties.
(2) Provide transparency in the guidelines u @:ythe Bo r re‘m
complaints, identify possible violations a X mplignc ssue% o take

appropriate board action.

(3) Identify best practices and stand the to industry.
(4) Board policy will be monitored ay beghodified inyy the proposed
administrative rules proces A

4 %
ORS 98.853 Conditions allotg wing@ @
(1) A tower may tow a mot 1Me if 5% r vehz%

(a) Blocks or prevents acce merg zcles
(b) Blocks or prevents 0 the premises;
(c) Blocks a parked mQton vehicl @1

(d) Parks without permissi rklng lk used for residents of an apartment and:
(A) There are more residenﬁéb‘ its tha % e are parking spaces;
in

(B) The landlord has iss ark other devices that identify vehicles that are

authorized to be par. e pre and

(C) There are sig ed t t early readable by an operator of a motor vehicle in each
parking stal he the parking facility prohibiting or restricting public
parking on kmg i

The Boag finds that the exceptions described under ORS 98.853 (1) are exceptions
}Q@ced under ORS 98.854 (2), and the text of the exceptions are clear.

A tower is not prohibited from requiring a signed authorization from the property
owner or their agent to tow a vehicle parked as described in ORS 98.853 (1) (a) - (d).
Reference:

e Initial Concept Summary Document and attachments.

« Board Meeting Minutes and Work Session Notes.

State Board of Towing Public Policy PP-24-001-B - Amended
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Policy No.:
PP-24-001-C
/ State Board of Towing | Swersedes:
o, ~ NA
\ / PUbllc POllcy Reference:
1859 ORS 98.853 (2)
Subject: Effective Date:
Pre-Tow Photographs, ORS 98.853 (2) July 23, 2024 %
O

Authority/Applicable Statute(s) or Administrative Rule(s): G :

ORS 822.265 Rulemaking authority
(1) In accordance with applicable provisions of ORS chapter 183, the State Boar g may adopt

rules:
(a) Necessary for the administration of the laws that the boar @rged with a 1ster1ng
62

(b)To implement ORS 98.853 (Conditions allowing towin (Exce tore L%ents of
ORS 98.856). (gb

ORS 98.853 Conditions allowing towing. §\

(2) Prior to towing a motor vehicle pursuant to 8.8612 T of unlawftll arked vehicle),

tower shall take at least one photograph of t ehicle an cord he time‘and date of the

photograph. The photograph must show th%! vehicl it was left afked at the time the
r shall

tower arrived to conduct the tow. The mai at leasg two years, in electronic or
ith t i@pnd tim e photograph. Upon request,
o

printed form, each photograph take
the tower shall provide a copy of hdtograp wne erator of the motor vehicle at no

additional charge.

Purpose:

The purpose of this P @ is to i ret a efine the intent and requirements of the
photographs requirgd 8@53 (2. N\

Policy: D)

The Board finds:

1. The purpose and inten @ phot required under ORS 98.853 (2) is to demonstrate

to the vehicle owner, tg rd, an: &er authorities that the vehicle was parked in violation
t

of the private parki lity re ents.
2. The photo mus@ h @ as it was parked at the time the tower arrived to conduct
the tow. K

irec@ s should be aware that more than one photo may be
sufficiently’show the parking violation.

B. The pRjoto is to be either date time stamped on the photograph or documented as
hments to the signed authorization.

Retention requirements:

1. The tower will retain copies of the photographs associated with the tow for at least
two years.

2. Upon request, a tower is to provide copies of the photographs to the owner or
operator of the motor vehicle, the Board, and any agency with proper jurisdiction at
no additional charge.

State Board of Towing Public Policy PP-24-001-C
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A. Copies of the photographs are to be provided to the requester at the time of the
request.

B. If unable to provide copies of the photographs at the time of the request, the
photographs are to be provided to the requestor no later than the next business day or
at time of release of vehicle, whichever comes first.

Violations:

The following are grounds for Board investigation or disciplinary action: %

1. Failure to produce photographs showing the vehicle parked prior to the tow withl@
the time defined in Board policy.

2. Provided photographs do not show the vehicle prior to the tow. Q

3. Provided photographs do not demonstrate violation of the parking facilit Q
regulations. %

4 r 4
Reference:

U
e Board Meeting Minutes and Work Sessiori\‘ \/2$ g]@
Qg/ @cb v
Qe O
,00

e Initial Concept Summary Document and attac%

4

S
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Policy No.:
PP-24-001-D
State Board Of TOWlng zgersedes:

PU_bllc POllcy Reference:
ORS 98.853 (3)

ORS 98.854 (14)

Subject: Effective Date: %
Private Property Impounds - Release of Tow @

ORS 98.853 (3), ORS 98.854 (14) Q

Authority/Applicable Statute(s) or Administrative Rule(s):

ORS 822.265 Rulemaking authority
(1) In accordance with applicable provisions of ORS cha @33 the Stat rd of Towmg

may adopt rules:

(a) Necessary for the administration of the laws th ard 1s d wi 1ster1ng
(b)To implement ORS 98.853 (Condltlons allow t ) t EXCE@

requirements of ORS 98.856).

ORS 98.853 Conditions allowing tow1 %-

(3) (a) If the owner or operator of the cl sent at the e of the tow, the tower
shall release the motor vehicle at e unles ookupiscomplete. If the hookup is
complete, the tower shall relea otor Ve& nd m. arge the owner or operator of

the motor vehicle a fee tha xce arge up for that type of tow as
listed in a written statem rlbe 8. S@er responsibility of disclosure to

owner or operator of v

ORS 98.854 A tower not
(14) Charge for the hookup @ease of®10tor vehicle except as provided in ORS 98.853
(Conditions allowing tow@

& o6

)
The Board has tublw&;ussion @} policy for further consideration before adopting a

public policy. O ‘\Q

The Board fi at thf'l age under the statute are clear, and will continue to
investig?\ plaints 1olation of the plain language of the law.

,'\O
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Policy No.:
PP-24-001-E - Amended

State Board of Towing [supersedes
Public Policy NA

Reference:

ORS 98.854 (8)
Subject: Effective Date:
Private Property Impounds - Monitoring Parking January 28, 2025 %
Facilities

ORS 98.854 (8) q@

v

ORS 98.850 Legislative findings and declaration
(2) The Legislative Assembly declares that:

N
Authority/Applicable Statute(s) or Administrative Rule(s): QU

(a) Statutes that assist members of the public in avoiding invelu Ioss of mot ehicles and
in expediting recovery of motor vehicles and the persona ropeNy in the %mote the
safety and welfare of members of the public.

ORS 822.265 Rulemaking authority Q

(1) In accordance with applicable provisions o C apter ate Board owing may adopt
rules:

(a) Necessary for the administration of the lawg that th 1s charge h administering.
(b) To implement ORS 98.853 (Condit@wmg to 98 86 xceptions to requirements of

ORS 98.856). @
ORS 822.995 Civil penalties f: ions @ towi

(1) In addition to any other p rovi a

98.853 (Conditions allow ), 98.854 ¢Prohibitj
responsibility of disclqsur
possession of vehicle to

who violates any provision of ORS
laced on tower), 98.856 (Tower

own rator o €), 98.858 (Right of owner or person in lawful
eem o Xg vehicle, act tower and obtain property of emergency

nature), 181A.350 (Ehgrbrhty 0 busm be placed on department list), 822.200 (Operating
illegal towing business), 822. 2 round s ial, suspension, revocation or refusal of certificate),
822.225 (Failure to remove ous su ) 822.230 (City or county regulation of towing
businesses), 822.235 (Rgdo after t r 822.605 (False swearing relating to regulation of vehicle
related businesses) ule y the State Board of Towing is subject to payment of a civil
penalty to the bo

hshmg a schedule of civil penalties that may be imposed under
this section. @ivi) penaltieS sed under this section may not exceed $25,000 for each violation.
(3) Civil %ﬁ«es under thisSection shall be imposed as provided in ORS 183.745 (Civil penalty
procedures).

igl osing a penalty pursuant to the schedule adopted under subsection (2) of this section, the
@)

(2) The board opt

shall consider the following factors:

e past history of the person incurring a penalty in taking all feasible steps or procedures
necessary or appropriate to correct any violation.
(b) Any prior violations by the person incurring the penalty of statutes, rules or orders pertaining to
facilities.
(c) The economic and financial conditions of the person incurring the penalty.
(d) The immediacy and extent to which a violation threatens the public health or safety. [2021 c.578
§11]
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ORS 98.854 Prohibitions placed on tower

A tower may not:

(8) Park a tow vehicle within 1,000 feet of a parking facility for the purpose of monitoring the parking
facility for towing business.

Purpose:

The purpose of this Public Policy is to define the intent of ORS 98.854 (8). -
ORS 98.854 Prohibitions placed on tower (o
A tower may not:

(8) Park a tow vehicle within 1,000 feet of a parking facility for the purpose of monitoring the parking fi or

towing business.

The Board finds that the plain language of the intent of the law is cle&@ill
review complaints against the plain language of th@co determ@) pliance or

board action.

a

/7,
Reference:

e Initial Concept Summary Document and @gs. VQO Q
es. (1/

e Board Meeting Minutes and Work Ses%
VY

B
KT w2 N
o> S

X0
%) S
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