
Case No. Complaint ALLEGATIONS violations NOT YET determined by Board Related Statutes

2024-11-010 Vehicle towed from parking lot without signage. ORS 98.854 (1) sigange requirement
2024-03-006     Unlawful PPI ORS 98.854 (2) signed authorization required.

2025-06-001

Complaint alleges the ODOT tow company and consumer's insurance tow company 
arrived at nearly the same time. 
Vehicle owner believes the vehicle should have been released to consumer's tow 
company as required by ORS 98.853 (3)

ORS Chapter 819

ORS 822.200

2025-04-008 Providing and advertising towing services, and billing insurance, without a tow business 
certificate. ORS 822.200

2025-06-002 Responding to insurance calls; leasing vehicle from another company in violation of ORS 
822.200. ORS 822.200

Sign Complaint
2025-06-003 Sign on property is for a different tower; rates excessive. ORS 98.854 (2)

Rates & Fees
2025-02-005 Rates and fees, patrol towing, no signed authorization ORS 98.854 (2), 98.854 (2) 98.856
2025-05-032 Rates and fees, cash only. ORS 98.854 (2), 98.854 (2) 98.856

Equipment or Safety Issues

2025-05-018 Failure to register tow vehicle; operating illegal tow business; unsafe equipment and 
practices ORS 822.200, ORS 822.215

2025-05-019 Unsafe tow load. ORS 822.215
2025-05-020 Overloaded tow truck. ORS 22.215

Settlement Agreements
2025-01-006
2025-03-017
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