	CORRESPONDENCE

	Note: Document titles allow cross-reference with emails received by the Tow Board and do not represent, 
and are not to be interpreted as, verification or substantiated alllegations.

	Document
	Type
	Summary
	Board Action

	05.27.2026 Verification of Tow Business Certificate
	Administrative 
	Verification that a tow business has a TBC.
	

	05.27.2026_ Failure to Notify vehicle owner of tow
	Stolen vehicle
	Request for assistance for towed vehicle where vehicle owner never contacted.
	

	05.27.2026_160 of my Cars and trucks were on this property
	Possible PPI
	Vehicles possibly removed as part of a foreclosure action.
	

	05.27.2026_stolen vehicle
	Stolen vehicle
	Assistance in recovering a stolen vehicle located in Ohio.
	

	05.28.2026 personal possessions
	Law enforcement impound
	Release of personal belongings
	

	06.02.2026_ Non for profit tow companies
	Non profit tow company
	Individual is using a personal vehicle to move vehicles around within public property boundaries.
	

	06.03.2026_ Law enforcement tow - release of photos by tower
	Law enforcement impound
	Failure to release photos and documents in a timely manner from an LEA tow.
	

	06.042026_AskODOTHighwayMaintenance__C024274-51426
	Administrative 
	Compliance with ODOT/OSP requirements. CMV securement, operation, and load compliance 
	

	06.06.2026_Questions about personal items in impounded vehicle
	Possible Law enforcement impound
	Release of non-emergency personal property
	

	06.08.2026_ Daily Maximum storage rate
	Rates and Fees
	Repair Shop storage rates
	

	06.08.2026_Question Regarding Private Property Impound Contract
	Administrative 
	Question regarding location of tow yards for PPIs.
	

	06.10.2026 Questionable tow truck
	Tow business license
	Tow truck parked in neighborhood streets, storing towed vehicles.
	

	06.10.2026 Storage items vs 72 hour and 30 day impounds
	Administrative 
	Is 30 days landlord notice adequate or is a second 72 hr notice required?
	

	06.12.2026_ PPIs and Parking Tickets
	PPIs and Parking tickets
	Tower allegedly holding vehicle until unpaid parking tickets are paid in full.
	




	06.12.2026_Response to Board findings
	Administrative 
	General questions regarding the Tow Board's findings in a case.
	

	06.15.2026 Continued discussion - LEA Rates and Fees
	Rates and Fees
	Rates and fee dispute, LEA authorized tow.
	

	06.15.2026 Request for Hearing - Predatory Towing company
	Law enforcement impound
	Request for hearing, review of storage charges for an OSP impound
	

	06.16.2026 City established maximum rates
	Rates and Fees
	Maximum rates for towing established in City Municipal Code.
	

	06.18.2026_Commercial PPI
	PPI
	Unauthorized tow, rates and fee dispute.
	

	06.18.2026_Vehicle Ownership questions
	Administrative 
	General questions regarding vehicle ownership.
	

	06.22.2026_ Fee Schedule_Owner Rights
	Rates and Fees - law enforcement (not OSP)
	Rates and fee dispute, LEA authorized tow.
	

	06.23.2026 Towing Overpriced Non-consent Tow
	Rates and Fees - OSP
	Rates and fee dispute, LEA authorized tow.
	

	06.25.2026_ My car was towed
	Rates and Fees
	Rates and fees.
	

	06.25.2026_ My vehicle was towed - law enforcement
	Unauthorized Tow, Rates and Fees
	Rates and fee dispute, LEA authorized tow.
	

	06.29.2026_ Damage incurred during tow
	Damages
	Damages to vehicle from improper towing.
	

	06.30.2026_ Unreasonable tow fees
	Rates and Fees - law enforcement (not OSP)
	Rates and fee dispute, LEA authorized tow.
	

	07.01.2026 AAA Complaint
	Damages
	Possible vehicle damage during a AAA assistance call.
	

	07.02.2026_ Towing laws Portland metro area
	Administrative 
	Questions regarding Portland towing laws.
	

	07.13.2026 Repossession Incident
	Repossession
	Repossession tower charged additional storage and other fees.
	

	07.13.2026_ Tow issue
	Vehicle ownership
	Proof of ownership documents for recently purchased vehicle.
	

	07.14.2026_ I was curious about laws
	Possible Law enforcement impound
	Assistance retrieving personal belongings without paying tow bill.
	

	07.14.2026_ Predatory tow
	Rates and Fees - private call
	Rate and fee complaint for a truck and boat tow.
	

	07.14.2026_ Question
	Administrative 
	Tow business owner operating with a suspended driver's license.
	

	07.15.2026  Tow Company Complaint – Vehicle Damage
	Damages
	Damages to vehicle from improper towing.
	

	07.15.2026 07.15.2026 Law Enforcement vs City maximum rates
	Law enforcement impound
	Vehicle towed by Sheriff Dept. Vehicle owner wants city towing and storage rates.
	

	07.17.2026 - HOA Private Property Impound Authorizations
	PPI
	HOA CC&Rs towing off of "privately owned" streets within HOA.
	

	07.20.2026_Formal Complaint Regarding Unsafe Towing Practices and Inflated Charges
	Unknown 
	Tow company left 18 year old stranded at night when towing vehicle; alleges inflated towing charges.
	

	07.21.2026_ Question and concern on Towing
	Private call
	Responsibilities of tow yard to contact registered owner of impound.
	

	07.22.2026_ Question about tow companies hours and pick times 
	Administrative 
	Tower not releasing vehicles after 4 p.m.
	

	07.22.2026_ SP26213458 inquiry
	Rates and Fees - OSP
	Possible overcharge of OSP rates.
	

	07.22.2026_ Towing fees
	Possible OSP or ODOT impound
	Rate and fee dispute for hazard impound
	

	07.22.2026_Police department tow - abandoned
	Law enforcement impound
	Dispute of vehicle towed as abandoned
	

	07.24.2026_ Complaint against Tower
	PPI
	Vehicle towed while "parked with permission."
	

	07.24.2026_ FORMAL COMPLAINT_
	Possessory lien, transfer of ownership
	Unlawful Possessory Lien Claim, Fraudulent Foreclosure/Title Conversion, and Property Negligence 
	

	07.24.2026_ towing and storage charge
	Law enforcement impound
	Excessive rates and fees charged for a law enforcement tow, cash payment. Correspondent states LEA requires tower to comply with rate sheet. 
	

	07.28.2026_ Dangerous incident involving tow Vehicle
	Tow vehicle operation
	Unsafe operation of tow vehicle on roadway.
	

	07.29.2026 _ Towing Company damages
	Damages
	Damages caused by tow.
	

	07.29.2026 Towing Complaint
	Rates and fees - stolen vehicle
	Excessive rates and fees charged for recovery of a stolen vehicle.
	

	07.29.2026_ unprofessional drop off of vehicle
	Tow operations
	Tower dropped off vehicle with no keys and blocking business driveway.
	

	08.03.2026_ Violation of rights regarding personal property
	Personal property
	Failure to release property or vehicle.
	

	08.05.2026_ Tow Company Complaint
	Tow operations
	Tower dropped off vehicle with no documentation.
	

	08.05.2026_Illegal tow two trailers
	Unknown 
	Two trailers allegedly towed without authorization.
	

	08.06.2026_ patrol towing
	PPI
	Complaint alleges tower employees patrolling apartment complex 
	

	08.07.2026 Ownership Questions
	Vehicle ownership
	Correspondent sold vehicle, did not report to DMV within 10 days. Vehicle impounded by law enforcement, tower issued notice of lien to registered owner.
	

	08.08.2026_ OSP Tow rates and fees
	Rates and fees, credit card charges
	Questions regarding tower's rates, fees, and credit card charges for an OSP Tow.
	

	08.08.2026_ request review of storage charges
	PPI
	Requst for hearing to review PPI charges.
	

	08.11.2026  Order # 26-863 Call # 08715
	Possible Law enforcement impound
	Complaint alleges there were no signs stating towing would be strictly enforced.
	

	08.11.2026 Request for Investigation and Tow Truck Identification
	Administrative 
	Assistance identifying a specific tow truck involved in a vehicle damage claim.
	

	08.12.2026_ Insurance Vehicle Pick Up
	Administrative 
	Washington tower inquiry about towing in Oregon.
	

	08.13.2026_ Urgent Request for Guidance – Recovered Stolen Vehicle
	Stolen vehicle
	Questions regarding retrieval of a stolen vehicle. Vehicle owner lives out of state.
	

	08.17.2026 Charged nearly 4k for a single nights tow
	Law enforcement impound
	Rate and fee complaint. LEA impound after arrest. Vehicle towed after hours, kept in storage for three days. 
	

	08.17.2026_ Defective Foreclosure Notice & Unlawful Possessory Lien
	Possessory lien, transfer of ownership
	Complaint alleges improper lien processing, defective foreclosure sale notices, and the assessment of unauthorized storage charges from wrecking yard and lien service.
	

	08.17.2026_ My car was illegally towed from my apartment
	PPI
	Property management authorized tow of vehicle.
	

	08.18.2026_ Predatory and excessive towing charges
	Possible private call, possible law enforcement
	Complaint alleges quoted excessive tow fees.
	

	08.18.2026_ Bond and Insurance Verification, State of Oregon Certification
	Unknown 
	Request for bond, appraiser information, and dealer information.
	

	08.19.2026_Illegally tagged
	Municipal Tow
	Vehicles tagged for removal by city and county officials.
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