
[image: State of Oregon Seal, Tina Kotek, Governor]Oregon State Board of Towing
DMV HQ - 1905 Lana Ave, NE
Salem, OR  97314
Email Address: info@towboard.oregon.gov
Web Site: www. oregon.gov/sbot


September 15, 2026			Page | 1


OREGON STATE BOARD OF TOWING
Board Meeting and
Public Work Session – Complaint and Investigation Review 
September 15, 2026
1:00 p.m. – 3:00 p.m.

Location:		 
DMV HQ
1905 Lana Ave., NE
Salem, OR  97304

Microsoft Teams 
https://teams.microsoft.com/meet/274341343659852?p=AEBVf2KSkHupKFItrK 
Join from a web browser: https://www.microsoft.com/en-us/microsoft-teams/join-a-meeting 
Meeting ID: 274 341 343 659 852     
Passcode: qq6AQ62z

Dial in by phone 
+1 971-277-1965,,729304900# United States, Portland 
Phone conference ID: 729 304 900#

	AGENDA ITEM
	PRESENTER

	1. Call Meeting to Order
	Chair

	2. Welcome & Introductions (Board Member, Staff, Partners)
	All

	3. Approve Agenda
	Board

	4. Approve previous minutes
	Board

	5. Board Administrator Report 
	McCullough

	6. Board Compliance Report
	McCullough

	Public Work Session – Complaints and Investigation Review 
No public comments or testimony will be taken on the cases reviewed by the Board
Questions or comments regarding complaints or investigations
may be addressed to the Board by email at compliance@towboard.oregon.gov
Documents and resource materials available on the Tow Board Website: www.oregon.gov/sbot

	7. Complaint and Investigation Review Work Session

	a. 2024-01-003: PPI (pre-2024 complaint)
	

	b. 2025-02-007: PPI (tower provided documentation)
	

	c. 2025-08-019: DOJ Complaint requires board review
	

	d. 2025-02-010: Vehicle ownership/DMV records
	

	e. 2026-03-015: DOJ Complaint requires board review
	

	f. 2026-08-003:  Law enforcement, rates and fees
	

	g. 2025-05-037: PPI 
	

	h. 2025-07-008: PPI
	

	i. 2025-07-022: OSP
	

	j. 2025-08-018: PPI 
	

	k. 2026-04-006: PPI
	

	l. 2026-05-003:  PPI
	

	m. 2026-07-017:  PPI
	

	mm. 2026-09-002:  PPI
	

	n. 2024-05-009:  Law Enforcement
	

	o. 2026:05-001: Law Enforcement
	

	p. 2026-07-015: Law Enforcement
	

	q. 2026-07-15: PPI – no tow business certificate
	

	r. 2025-12-008: PPI
	

	s. 2025-04-007 PPI
	

	t. 2025-07-013: PPI
	

	u. 2026-04-011: Unauthorized Tow
	

	v. 2026-07-005:  PPI
	

	w. 2024-02-002: PPI
	

	x. 2024-04-026: PPI
	

	y. 2024-10-009: PPI
	

	z. 2024-03-014: PPI
	

	aa. 2024-04-003: PPI
	

	ab. 2024-04-013: PPI
	

	ac. 2024-06-027:  Law Enforcement
	

	ad. 2026-07-009:  Law Enforcement
	

	ae. 2026-02-002:  Law Enforcement
	

	af. 2026-07-004:  Law Enforcement
	

	ag. 2026-07-002: Private Tow
	

	ah. 2025-04-010:  Law Enforcement
	

	ai. 2026-08-007: Private Tow
	

	aj. 2026-06-006: PPI – Stolen Vehicle
	

	ak. 2026=04-010: Insurance/Roadside Assistance
	

	al. 2026-07-010: Operating without a tow business certificate
	

	8. Correspondence and Complaint Inquiries Review
	Board

	9. Discussion: Revised Tow Board Complaint Form
	Board

	The following topics will only be discussed if time allows.
Topics may be tabled for a future Board meeting or work session.

	10. Discussion: Administrative Rules Topics and Letter of Education
	

	11. Discussion: Board complaints and inquiries, process
	

	12. Discussion:  Board, Local Jurisdictions, and Law Enforcement Tows, ORS 822.230, ORS 822.295
	Board

	13. Discussion:  Insurance payments and re-tow requirements
	Board

	14. Next Steps
	McCullough

	a. Board decisions and correspondence will be drafted and sent in the next 30 days, processed in order of the Agenda
	

	b. Discussion: October Annual Board Meeting Agenda
	Board

	c. Other New Business
	Board

	15. Final Board Comments
	Board

	16. Final Public Comments – time permitting
Reminders: No public comments or testimony will be taken on complaints, investigations, or open cases.
Questions or comments may be forwarded to the Board by email at
info@towboard.oregon.gov
	Public

	17. Announcements
	McCullough

	a. Sept. 22 & 23 TIM Statewide Conference, Knife River 
b. Oct 3 – OTTA Quarterly Mtg, Eugene
c. Strategic Planning Session – Topics and Suggestions
	

	18. Adjourn Board Meeting
	Chair



*Board vote during the meeting may be either consensus or roll call vote, depending on the Agenda item for decision.
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