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OREGON STATE BOARD OF TOWING 
Public Work Session – Complaint and Investigation Review  

May 5, 2026 
1:00 p.m. – 3:00 p.m. 

 

Location:    
DMV HQ – RSVP Required 
1905 Lana Ave., NE 
Salem, OR  97304 

 

Microsoft Teams  

Join from a web browser: https://www.microsoft.com/en-us/microsoft-teams/join-a-meeting  

Meeting ID: 237 026 741 146 05     
Passcode: Pi2Jz2fZ 

 
Dial in by phone  

+1 971-277-1965,,269329342# United States, Portland  

Phone conference ID: 269329342# 

 

AGENDA ITEM PRESENTER 

1. Call Meeting to Order Chair 

2. Welcome & Introductions (Board Member, Staff, Partners) All 

3. Approve Agenda Board 

4. Review of resource materials (available on Board website) McCullough 

5. Review of outstanding disciplinary actions Board 

6. Case Review  Board 

a. 2025-01-010 – Request for Settlement Conference  

b. 2025-12-003 – Request for Settlement Conference  

c. 2026-01-006 – Case Update  

d. 2025-07-011 – Private Property Impound dispute  

e. 2025-10-013 – PPI dispute  

f. 2025-11-005 – PPI dispute  

g. 2026-04-009 – PPI dispute  

h. 2026-01-010 – LEA Tow, tow business certificate  

i. 2026-02-004 – PPI dispute, possible ORS 822.200 violation  

j. 2026-03-005 – Operating with expired tags, ORS 822.200  

k. 2026-04-006 – Operating with expired tags, ORS 822.200  

https://www.microsoft.com/en-us/microsoft-teams/join-a-meeting
tel:+19712771965,,269329342
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*Board vote during the meeting may be either consensus or roll call vote, depending on the Agenda item for decision. 
Tower votes for disciplinary actions: Anderson/Baker, McClellan/Shaner 

7. Correspondence and complaint inquiries  

a. Discussion and Update: Law enforcement non-preference, rotation, 
and contracted tow companies operating without proper vehicle 
registrations and tow business certificates.  

b. Discussion: Law enforcement tows and government impounds – role 
and expectations, resources and assistance for members of the 
public.  

c. Rates and Fees  

1. Law enforcement tows/insurance  

2. Private tows and rate sheets  

8. Correspondence and complaint inquiries  

9. Next Steps McCullough 

Timeline: Board Actions should be mailed 05.18 – 05-29.2026  

10. New Business  – time permitting  

11. Final Board Comments Board 

12. Final Public Comments – time permitting 
No public comments or testimony will be taken on the cases reviewed by 
the Board or on open complaints and investigations. 
Questions or comments may be forwarded to the Board by email at 

info@towboard.oregon.gov Public 

13. Announcements McCullough 

06.09.2026 - Regular Quarterly Board Mtg. (Elections, Policy Review)  

06.27.2029 OTTA Mtg @ Consolidated Towing, Bend, Oregon  

07.14.2026 – Investigation & Complaint Work Session  

14. Adjourn Board Meeting Chair 


