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Accessibility and visibility:
211info Financial Wellness hub

Dec. 2, 2025 Financial Empowerment Advisory Team

Annual traffic review
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Financial Empowerment Advisory Team 
principles 

1. Augment and amplify existing programs
2. Improve visibility via outreach and tools

3. Enhance and promote equity
4. Be accessible to all

5. Leverage and support partnerships
6. Help advance public policy efforts

7. Set benchmarks and measure progress
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Financial Wellness resource guide

Memorandum of Understanding 

(effective 11/4/2021)

• Highly Accessible

• Statewide resource

• Utilize and augment existing provider 
database

• Up-t0-date

• Good government: Efficient and 
convenient for providers and the public

GOALS
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211info.org/financial-wellness/

• Launched Nov. 2021, updated 2024

• One of 18 focus pages on 211info

• 12 database categories
• Financial coaching & education
• Tax preparation
• Debt Management
• Smart saving & investing
• Checking & savings accounts
• Credit building
• For People with Disabilities
• Fraud and ID Theft resources
• Homebuying & housing support
• Disaster preparation & recovery
• Insurance resources
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Helping Oregonians

Averaging 588 site visits per month 

2025 - 6,467 (Jan 1 - Nov 30)

• Average 588/ month

2024 - 7,998 (Full Year)

• Average 667 / month

2023 - 6,539 (Mar 7 - Dec 31)

• Average 654 / month
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Statewide visits

Portland 521
Salem 77
Eugene 53
Gresham 40
Beaverton 27
Medford 27
Hillsboro 26
Springfield 20
Grants Pass 16
Oregon City 15
Bend 14
McMinnville 14
Corvallis 13
Lebanon 11
Tigard 11
Happy Valley 10
Redmond 10
Sherwood 9
West Linn 9
Albany 8

July – September 2025

Demographic Site visits to 
211info.org/financial-wellness by Gender/Age 
(overall)
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Female 274

Male 184

18-24 88

25-34 101

35-44 77

45-54 53

55-64 34
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Non-government resources and partners

• Financial wellness information

• Engaging with nonprofits

• Unbiased

FUTURE

• Bank On Oregon certified accounts
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Tobias Read
Oregon State Treasurer

867 Hawthorne Ave SE
Salem, OR 97301

Oregon.gov/Treasury
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