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Inside the Vault 
Cash Management News 
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IN S IDE  TH I S  I S SU E  

Last month, we announced policy- and project-related staff realignments that will 

strengthen our organizational resiliency. This month we unveil our new Customer 

Solutions team, which will work more closely with our customers—state agencies, 

universities, and financial institutions—to better understand how you do business and 

your needs. Staff will focus on identifying product and service solutions for you as well as 

providing regulatory guidance and education. Our goal is to provide our customers with a 

high level of service through one integrated team. 

Customer Solutions includes the following staff: 

 Sharon Prentice Customer Solutions Regulatory Manager 

 Edie Kessel Customer Solutions Services Manager 

 Rhonda Bachmann* Customer Solutions Consultant 

 Shannon Kammerman Customer Solutions Consultant 

 Katie Roth Public Funds Coordinator 

Organizational resiliency requires continuous examination 

of how we approach our work, and these steps are only 

part of how we are working to best succeed and serve 

you, our customers. You can continue to contact us by 

phone or e-mail at customersolutions@ost.state.or.us. 

*Rhonda will soon shift to providing full-time support for 

the coming KeyBank transition, focusing on agency 

communication and outreach.  

With the 2018 legislative session starting next month, we would like to remind agencies 

that Treasury is available for advice and consultation regarding legislation with cash 

management impacts. That would include legislation with references to funds, accounts, 

interest earnings, investment authorities, debt management and bonding mechanics, and 

more. If you have questions or concerns about such legislation, please touch base with 

your regular Treasury contacts or one of the following: 
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1.6177 percent 

 
Interest Rates 

 
 

December 1–17 
1.55 percent 

 
December 18–31 
1.70 percent 

In te re st  ra te s  

C A S H  M A N A G E M E N T  L E G I S L A T I O N  

February 19 
Presidents Day 

 
 

Treasury Closed 
Banks Closed 

 
See article for more information 
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O RG A N I Z A T I O N A L  R E S I L I E N C Y  

Dmitri Palmateer, Chief of Staff 

(503) 378-4329  

dmitri.palmateer@ost.state.or.us  

Ryan Mann, Legislative Director 
(503) 373-7135           

ryan.mann@ost.state.or.us 

Cora Parker, Director of Finance 

(503) 378-4633        

cora.r.parker@ost.state.or.us 

Laura Lockwood-McCall, Director of Debt     
Management 

(503) 378-4930                            

laura.lockwood-mccall@ost.state.or.us 

Gary Halvorson, Oregon State Archives 

http://www.oregon.gov/treasury/Divisions/Finance/Documents/Newsletters/Inside%20the%20Vault/2017/2017-12%20CM-ITV.pdf
mailto:customersolutions@ost.state.or.us
mailto:dmitri.palmateer@ost.state.or.us
mailto:ryan.mann@ost.state.or.us
mailto:ryan.mann@ost.state.or.us
mailto:cora.r.parker@ost.state.or.us
mailto:laura.lockwood-mccall@ost.state.or.us
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P U B L I C  F U N D S  W O R K  G R O U P  

In the July 2017 issue of Inside the Vault, we talked about House Bill 2779. Among its provisions was establishment 

of the Public Funds Work Group. The group is charged with reviewing Oregon’s Public Funds Law, which can create 

challenges as governments look more and more to partner with private industry to adopt modern banking and 

business practices. The group will explore those issues and recommend any appropriate policy changes ahead of the 

2019 legislative session. The group, which includes representatives from state agencies, local governments, and 

financial institutions, will hold its first meeting on Thursday, February 1, in Salem. Contact Cora Parker, Director of 

Finance, at cora.r.parker@ost.state.or.us for more information. 

U P C O M I N G  H O L I D A Y  

Due to Presidents Day, Treasury, the Federal Reserve, and Oregon banks will be closed on Monday, February 19. 

Customer statements and files will not be produced for February 19 due to the closures. In addition, ACH files sent 

after the deadline on Friday, February 16, will be sent to the bank on Tuesday, February 20, and must have an 

effective date of February 21 or later. 

S I G N A T U R E  A U T H O R I Z A T I O N  F O R M S  R E M I N D E R  

Treasury Policy 02.18.10 requires that agencies submit annually, each January, new signature authorization forms 

for each Treasury Account (formerly Suspense Account). Treasury sent reminders last month to agency CFOs/

Directors regarding this requirement. The Signature Authorization Form (Form C-2) can be found on our website by 

clicking here. Failure to submit the required forms by January 31 could result in revocation of Treasury Account 

disbursement authority. 

http://www.oregon.gov/treasury/Divisions/Finance/Documents/Newsletters/Inside%20the%20Vault/2017/2017-07%20CM-ITV.pdf
https://olis.leg.state.or.us/liz/2017R1/Downloads/MeasureDocument/HB2779/Enrolled
mailto:cora.r.parker@ost.state.or.us
http://www.oregon.gov/treasury/Divisions/Finance/Documents/CM%20Policies/Policy%2002.18.10%20Signature%20Authorization%20Form.pdf
http://www.oregon.gov/treasury/Divisions/Finance/Documents/Banking%20Forms/C-2.pdf
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Oregon State Treasury, 350 Winter Street NE, Suite 100, Salem, Oregon 97301  
www.oregon.gov/treasury 

Director of Finance 
Cora Parker 

(503) 378-4633 
 

Deputy 
Director of Finance 

Mike Auman 
(503) 378-2752 

 
Policy & Strategy Manager 

Bryan Cruz González 
(503) 378-3496 

 
Administrative Specialist 

Kari McCaw 
(503) 378-4633 

 
◊◊◊ 

 
Cash Management 

Improvement & 
Renewal Program 

cmirp@ost.state.or.us 
 

Business Analysts 
Angel Bringelson 
(503) 378-5865 

 
Jessica Butler 

(503) 378-3561 

Banking Operations 
Manager 
Brady Coy 

(503) 378-2457 
 

Banking Operations 
Coordinator 

Roseanne Ward 
(503) 378-4990  

 
Merchant Card/U.S. Bank 

Nikki Main 
(503) 378-2409 

 
Check Fraud/ 

Stop Payments 
Nicki Powers 

 (503) 378-2462 
 

Check Image Requests/
Check Stock Testing 

Lisa Davis 
(503) 373-1944 

 
Fed Wires/ACH Origination 

Natalya Cudahey 
(503) 378-5043 

 
 
 

Local Government 
Investment Pool  

Brady Coy 
(503) 378-2457 

 
Safekeeping/Debt Service 

Sherry Hayter 
(503) 378-2895 

 
ACH File Issues 

ach.exception.notify@ost.state.
or.us  

 
Online User  

Password Resets  
ost.banking@ost.state.or.us  

 
Banking Fax 

(503) 373-1179 
 
 
 
 
 
 
 
 
 
 
 

Customer Solutions Team 
customersolutions@ost.state.or.

us 
 

Customer Solutions 
Regulatory Manager    

Sharon Prentice  
(503) 373-7312 

 
Customer Solutions  
Services Manager 

Edie Kessel 
 (503) 373-1897  

 
Customer Solutions 

Consultants 
Rhonda Bachmann 

(503) 378-8256 
 

Shannon Kammerman 
(503) 378-8562 

 
Public Funds Coordinator 

Katie Roth  
(503) 373-1195 

 C O N T A C T  I N F O R M A T I O N  
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