
Resources for Oregon Businesses
The State of Oregon provides a wealth of resources to help 
answer your workers’ compensation questions, resolve 
disputes with other agencies, grow your business, connect 
with insurance advocates, check for licensed contractors, 
follow employment and civil rights laws, and more.



Small Business Ombudsman
An independent advocate for workers’ compensation 
questions, complaints, and disputes.

Contact: 503-378-4209 
	 wc.advocate@dcbs.oregon.gov 
	 oregon.gov/dcbs/sbo

mailto:wc.advocate%40dcbs.oregon.gov?subject=
http://oregon.gov/dcbs/sbo


Office of Small Business Assistance 
Helps resolve questions, concerns, or disputes with state 
agencies; provides resources to help businesses succeed.

Contact: 844-469-5512 (toll-free) 
	 Business.SOS@sos.oregon.gov 
	 oregon.gov/smallbusiness

mailto:Business.SOS%40sos.oregon.gov?subject=
http://oregon.gov/smallbusiness


Construction Contractors Board (CCB)
Regulates Oregon’s construction industry. 

Contact: 503-378-4621 
	 ccb.info@ccb.oregon.gov 
	 oregon.gov/ccb

Bureau of Labor and Industries
Helps you follow employment and civil rights laws. 

Contact: 971-361-8400 (confidential employer assistance) 
	 employer.assistance@boli.oregon.gov 
	 oregon.gov/boli

mailto:ccb.info%40ccb.oregon.gov?subject=
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Division of Financial Regulation
Our insurance consumer advocates can help make sense of 
your insurance products, free of charge.

Contact: 888-877-4894 (toll-free) for insurance help 
	 DFR.InsuranceHelp@dcbs.oregon.gov 
	 dfr.oregon.gov
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Business Oregon
The state’s economic development agency promotes a 
globally competitive, diverse, and inclusive economy.

Contact: 503-986-0123 
	 oregon.gov/biz 
	 oregon.gov/biz/aboutus/contactus
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