Accela Version Upgrade (22.2.5.4)
Highlights (Back office)

LAUNCHPAD

Report page names now appear correctly in the Launchpad. Instead of ‘Report 1’, ‘Report 2’ etc. They will appear as
shown below:

> EAccela Civic Platform > OMEGA

O

Record

Menu v Search New Delete GIS Create a Set v Viewlog ~ Help

Showing 1-20 of 1420

M — Record Number------ Record Tvpe wemeeeProject Name—————— e Des
888 CREATE NEW RECORD
goo YOURPAGES  ALL PAGES Q_ Filter pages
Recent Clear
REPORTS
995-23-000030-ELEC EMSE Tool I
995-23-000028-STR USER MANAGEMENT dieing reperts
995-22-000012-DEMO User Info Accela Ad Hoc Reporting
995-22-000053-5TR Preference Management Cashier Reports
995-23-000012-MECH Public User Planning Reports
995-23-000023-PLM Public Works Reports
995-23-000016-MECH Onsite Reports
995-22-000001-NVST
TASKS & ACTIVITIES
995-23-000015-ELEC My Task
995-23-000013-MECH Y 1asks
Activities

Star items to add them to your pages.

SPACE MANAGEMENT

Accela has implemented some changes and limits to the number of spaces a user can have open at one time
in order to improve performance. The new maximum limit for opened spaces on the main menu bar is 8
(previously 20). The recommended limit is 5.

When users reach the various space limits, they will encounter these notifications:

X

You have reached the recommended limit of 5 open spaces.
Close unnecessary spaces from the Global sidebar or click one
of the options below.

Automatically close the oldest Space. You can change this
setting later in Preference Management.

Do nat show this dialog box again

CANCEL
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Selecting ‘Automatically close the oldest Space’ closes the oldest space in order of when you opened them. Only
unpinned spaces are automatically closed. This setting can be changed later in Preference Management. If this
option is not selected (you must manually close spaces once the limit of 8 is reached before new spaces can be
opened.

The new limit for pinned spaces is 4 (previously it could be up to the allowed number of open spaces). If you reach
the limit of 4 (previously, you could pin all open spaces), and try to pin another space, a notification displays,
informing you that a space must be unpinned or closed before you can continue.

When you log into the new version, if you have more than 4 spaces pinned, the system prompts you to select the

spaces you want to keep pinned. Select up to 4 from the list that you want to keep pinned, then select Submit (the
unselected items are removed) or select Remove All).

INSPECTIONS

Previously, the assigned inspector was wiped out when an inspection was rescheduled. Now, the assigned
inspector information is retained when the inspection is rescheduled.

When submitting a pending inspection, the inspection list now refreshes automatically.

RECORD HEADER

The record header details are no longer missing when a record is opened from an alert.

Record header components now automatically update to the latest relevant information as you save and submit
changes (i.e. record status changes, changes to the description of work, etc.).

Accessing a record from reference address or reference contacts now shows the record header information
(previously it was blank when navigating to a record from either of those reference pages).
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DOCUMENTS

The order of actions listed under Manage Documents has changed and Delete now appears at the bottom.

When selecting Delete from Manage Documents, the user now receives a pop-up asking them to confirm they wish
to delete the document

Accela Automation X+

< c

& av-oregon-dev.accela.com/

W ciix L Kayako @B monday - Inbox

B AccEiA | BCD

av-oregon-dev.accels.com says

testing 123

Documents (1)

ga8

gag Fees (24)
Fee History (25)

=) Inspections (1)
Owner (2)

=) Parcel (1)
Payment

=) Payment History

995-23

-000013-DWL

al
EACCeIa Civic Platform > PHOENIX ¥ Are you sure you want to delete this document?
- Cancel | | |

995-23-000013-DWL - OMEGA ©

STATUS
> App Submitted
03/09/2023 by Shane ODonnell

> T23SEMAINST
SALEM, OR 97303

A notice was added to this record on 2020-01-27.
Condition: Severity: Notice
Total conditions: 1 (Nofice: 1)

O

View notice:
Menu v New Look Up | | Manage Documents ~  ViewLog Help Refresh
Info
[J Actons  ———| File Name-—— Download y Type Virtual Fo

Compare Documents
Actions v Floor_plan_Jones.pdiFloor g
Set Display Image

Architectural application/pdf

Clear Display Image
Print
ACA Permission

Delete

RELATED RECORDS TREE VIEW ENHANCEMENTS

There are some changes to the related records tree view (primarily helpful for very large projects with many related

records):

A total record count at the bottom of the page.

e Pagination controls for the tree view results. The user can select specific pages, such as 1, 2, 3, or view the
first page or last page of related record results.

e A dropdown allows the user to determine the number of related records to display per page.
A quick filter field option, where the user can input a value and the tree view will update to display the

transaction records matching the value. The value will be highlighted.

e A sort option based on specific record values, will sort the tree view in ascending order, A-Z or 1-10. Create
Date is the default order. Other sorting options include Status Type, Record ID, Alt Id and Record Alias.

EACCeIa Civic Platform > PHOENIX ¥

0

New plumbing fixtures

Documents (0)

Fees (4)

Fee History (4)
=] Inspections (1)
677.23
-000001-PLM
Owner (1)
Parcel (1)
Payment

677-23-000001-PLM - PHOENIX ©

STATUS LOCATION CONTACT
> App Submitted > 504 ORCHARD PL > DARCY JOSEPH ET AL
04/20/2023 PHOENIX, OR

Menu ~  ListView  CloneRecord  Update Related Records = Search

Look Up

Createa Set || Delete Help

v Qe

[ 677-M19RAT7-MR

000001-PLM Cor

it Issued 0310872023 02:3:1 M19-R-137
() 677-B21-R-520-B Residential Structural [Building, Residential Structural, Comprehensive] App Submitted 031012023 02:30:11 B21-R-520

(] 677-MH21-R-521-F Residential Manufactured Duelling [Building Residential Manufactured Dwelling, Comprehensive] App Submitied 0310812023 02:39:11 MH21-R-521

Showing 1103 073 10 v

SortBy
Create Date

WORKFLOW
> 6total Task
@0 completed O 1 active

’ a Your Link
'Y to building Oregon

Permitting

Last modified: April 24, 2023

3



GLOBAL SEARCH

Now has an option to include both active and inactive records in reference search results (transaction
records/permits and transaction documents have active records only).

Included is the introduction of an Everything tab on the search results page - in addition to the Records, Locations,
License Professionals, Documents, Contacts and Parcels tabs.

When you click the Global Search icon from the left global navigation, the search page appears — the search input
field has been moved from the left side near the search icon, to the upper right near the logged in user display. You
can select Include Inactive records if you want to display both active and inactive reference records, such as
contact, parcel, or address, in the search results.

You may also click the box to Show Only Exact Matches.

Accela Automation X +

& > C & av-oregon-devaccelacom/portiets/web/en-us/#/core/search

W Ciix W Kayako @B monday-Inbox [l ACCELA [l BCDReferencelnfo % Building Valuation... [l Virtual Merchant [l ePermitting - Other [l Training [l Employment ¥ Rapid? - Login L] Laserfche

= Accela cvicrlatform > omesa @ v

Directory a

Q Include Inactive Records
\ Show Only Exact Matches

This only affects reference searches
888 (address, parcels, licensed professionals)

The Search button remains gray until you type a minimum of three characters in the search box. Clicking Search
returns results in eight tabs. The Everything tab displays in card format and contains a consolidated display of all
results included on the other tabs.

cain B B D Rmeraiels 35 Do . [ i Moot [ e -Gk [ T gt T3 BTt [l Lot
8 BAccela cverstom - omeca - [- §

i AGENCY
Dire Q omees D | 2agendes selected Ml SEARCH
Q Include Inactive Recordls
Show Only Ceact Matches

EVERVTMING (17160)  RECORDS(1432)  LOCATIONS(10)  LICENSEPROFESSIOMALS (10000)  DOCUMENTS(79)  ASSETS(0)  CONTACTS (S635)  PARCELS (1) b

17160 Results for"omega" in Everything from OMEGA, PHOENIX

Floor plans

nnnnnnnnnnnnnnn

5 TMP-00001-23-000021 oMEGA

e acPucTONNAME  samus appLICANT

nnnnnnnnnn

3

3 TMP-00001-23-000020 omesa
RECORD ALIAS NAME APPLICATION NAME sTaTus ApPUICANT RECoRD TYPE
Residlential Fecirical Buliding2

fentialTlectrical/Comprehensiy

wwwwwwwwwwwwwwwwww

The everything tab displays as “cards”. For delegate users, an Agency tag appears on the Everything card display to
reference the Agency the record (transaction Record, Contact, License Professional, Asset, Document) belongs to.
The location records (Address and Parcel) will contain an agency reference in a future release.
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OTHER BUG FIXES

Exporting My Tasks as a CSV no longer causes an error.

Previously, the text in Standard Comments pop-ups did not wrap, making it difficult to view and/or select the
appropriate comment. Now the text wraps.

The IVR number field is no longer missing from the Description of Work page when logged in as a delegate user.

Agency now appears as a column in the CSV when exported from the record list if the user is logged in as a
delegate user.

Insert Page Layout Formulas Data Review View Developer Help BLUEBEAM Acrobat

1: Agencv ------ Record Number------ Record Type Project Nam Description--- Number

P PHOENIX 677-23-000001-PLM Commercial Plumbing New plumbing fixtures 504

£l OMEGA 995-23-000015-5TR Commercial Structural test 123

LB OMEGA 995-23-000014-DWL Residential 1 & 2 Fam Dwellin testing 123 testing 123 123
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