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Does business slow down in winter? November is a 
great time to complete continuing education hours!
Did you know that contractors can complete continuing education to renew their license 
any time during the renewal cycle? You don’t have to wait until you receive a renewal 
notice to take your continuing ed. You can complete the hours for your renewal any time 
during the two-year cycle. If your business slows down in winter, this could be the perfect 
time to finish your continuing education!

Sign up for 3 hour webinars this fall and winter
CCB’s live 3-hour webinars have been scheduled through December. You can view the 
schedule below or on this website: https://www.oregon.gov/ccb/Pages/ccbclasses.aspx 

All classes are free. Sign up today!
Date			   Sign Up			  Speakers
Wed. November 3	 Click here to register	 CCB, OSHA, DCBS
Wed. November 17	 Click here to register	 CCB, OSHA, Workshare Oregon
Tues. November 30	 Click here to register	 CCB, DEQ
Wed. December 8	 Click here to register	 CCB, OSHA, 811
Tues. December 14	 Click here to register	 CCB, DEQ

November 2021

https://attendee.gotowebinar.com/register/2197288643881604368
https://attendee.gotowebinar.com/register/1745416852656382736
https://attendee.gotowebinar.com/register/4550760297787337488
https://attendee.gotowebinar.com/register/4798310942734566672
https://attendee.gotowebinar.com/register/9174297952050529296


About the Speakers

•	 OSHA varies its presentation based on current events and hot topics in the industry. Recent topics have included 
information about COVID-19 safety in the workplace, worker safety during wildfire season and heat illness 
prevention.

•	 DEQ presents information about compliance with asbestos regulations. 
•	 Work Share program can help contractors retain talent and avoid layoffs during a temporary decline in business. 

Work Share’s presentation gives contractors information they need to decide if this program could help them. 
•	 NW Natural shares information about the 811 Call Before You Dig program. 

No Time for a Webinar? You Have Options
If you’re unable to take a live webinar, you can still fulfill your 3 hour LRB requirement by taking on-demand classes 
through your online services account: https://portal.ccb.state.or.us/ 

Unable to take classes through an online services account? CCB education section has solutions and can help. Call today at 
503-934-2227 or email at ccbeducation@ccb.oregon.gov

Have questions about how to complete your continuing education?
Continuing education requirements vary by license type, how many years you’ve had your license, key employees and 
other variables. If you have questions about how many hours you’ll need to complete in order to renew your license, 
here’s what you need to know. 

Residential Contractors
Residential contractors must take 3 hours of CCB education and 5 or 13 hours of other provider education. Other provider 
education must be taken from pre-approved providers. The pre-approved other provider continuing education is listed in 
the CCB’s online catalog at this link https://www.oregon.gov/ccb/education/Pages/CE/coursecatalogs.aspx 

Email certificates of completion for other provider education to the CCB education email address: 
cecerts@ccb.oregon.gov

To complete the 3 hours of CCB education, sign up for our free webinars or take your education through your online 
services account. 

Commercial Contractors
Commercial contractor education requirements are based on their Level 1 or Level 2 status.  

•	 Level 2 commercial general or specialty contractors need: 32 hours of education completed by key employees. 
•	 Level 1 commercial general or specialty contractors need: 
•	 (Based on key employees specified on the last renewal)

o	 5 or more key employees: 80 hours
o	 4 key employees: 64 hours
o	 3 key employees: 48 hours
o	 2 key employees: 32 hours
o	 1 key employee: 16 hours
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Commercial contractors can take a variety of courses on construction methods or 
business practices to meet their continuing education requirements. The CCB does 
not need to pre-approve education providers or courses. Commercial contractors can 
take courses from any of the following: 

•	 Community colleges, colleges, universities 
•	 Trade schools 
•	 Trade or business associations* 
•	 Professional societies 
•	 Private companies 
•	 Public agencies 

*This can include workshops and trainings held at trade shows but you must provide 
the CCB with a course completion certificate.

Commercial Contractors Can Count In-House Trainings (including Safety Meetings) 
for Continuing Education!
Commercial contractors can count in-house trainings, including routine safety 
meetings, for their continuing education. How can you count in-house trainings? 
Keep a record of when trainings occur, who attended, topic, date, time. Have sign-
in sheets to show who was present. If two of your key employees are present at 
the same one-hour meeting, that counts for two hours toward your continuing 
education. 

Who Is Exempt from Continuing Education? 
Some residential and commercial contractors with other Oregon licenses are exempt 
from CCB continuing education. Here’s a list:

o Architects (if an owner or officer is an Oregon-licensed architect)
o Developers
o Engineers (if an owner or officer is an Oregon-licensed engineer)
o Electricians (if an owner, officer or employee is an Oregon-licensed electrician)
o Plumbers (if an owner, officer or employee is an Oregon-licensed plumber)
o Boiler contractors
o Elevator contractors
o Renewable energy contractor
o Pump installation contractors
o Limited sign contractors
o Landscape contractors who are construction contractors
o Home inspectors (must still complete continuing education for the home     
   inspector certification but no longer for the CCB license)
o Master builders (if actively licensed as such through the Building Codes Division)

FAQ’s
Aren’t some contractors exempt from continuing education because they were 
“grandfathered in”?
It is a popular belief among long-standing contractors that they are exempt from 
continuing education because they have had their license for longer than the 
continuing education rules. No contractor is exempt from continuing education 
because of the age of their license. The only contractors who are exempt from 
continuing education are the ones listed above. 



I just finished my continuing education. That means I’m done with my renewal, right? Not quite!
Sometimes we hear first-time contractors tell us that they finished their continuing education and now they believe 
their license is renewed. Completing continuing education is only one step of the renewal process. You’ll also need to 
complete the renewal and pay the $325 licensing fee. You can do this online through your online services account. For 
the renewal to be processed, you’ll need to have an active business registration with the Secretary of State and active 
bond and insurance. 

New Disaster Scams Brochure Available – Share It With Customers
CCB, DCBS and DOJ collaborated on a new brochure to alert victims of disasters about the dangers of disaster scams. You 
can see the brochure on CCB’s website. 

English: https://www.oregon.gov/ccb/Documents/pdf/Education/Disaster%20Scams%20Booklet.pdf
Spanish: https://www.oregon.gov/ccb/Documents/pdf/Education/Disaster%20Scams%20Booklet-Spanish.pdf

Do you want hard copies to distribute to clients following a disaster? Order a bundle of 5 from the CCB. Send us an email 
at ccbeducation@ccb.oregon.gov Give us your name, address and let us know that you’d like a bundle of the disaster 
scam brochures. 

Remember to Call Before You Dig! Check Out Classes from Oregon 811 
Utility Notification Center
The Oregon Utility Notification Center is offering Excavation Safety 101 course.  Earn CEUs with a completion certificate. 
To register, go to: https://digsafelyoregon.com/resources/excavation-safety-101/
Many disputes between homeowners and contractors come down to issues with communication. Knowing the 
communication best practices can help you avoid disputes. 

ESTAFAS TRAS UN DESASTRE

Recupérese de las de estafas Recuperarse de una estafa, fraude o explotación financiera es una  

experiencia única para cada víctima. Recuerde, ser la víctima de una  

estafa o fraude no es su culpa. Cualquier persona puede ser  

estafado. Obtenga ayuda de un profesional de confianza, de un  

amigo o familiar para recuperarse.Obtenga recursos para ayudarse en el proceso en:  

dfr.oregon.gov/financial/protect/Pages/recovery.aspx
Líneas de atención al consumidor

Construction Contractors Board (Junta de Contratistas de Construcción):  

503-378-4621, oregon.gov/ccb Oregon Deparment of Justice (Departamento de Justicia de Oregon): 877-877-9392 

La Línea Directa de Quejas del Consumidor de la Procuraduría General está abierta de lunes 

a viernes de 8:30 a.m. a 4:30 p.m., y cuenta con voluntarios quienes atienden más de 50.000 

llamadas cada año.
Oregon Division of Financial Regulation (División de Regulación Financiera de 

Oregon): 888-877-4894  Atiende preguntas sobre licencias, seguros y servicios financieros  

de lunes a viernes de 8 a.m. a 5 p.m.

Visite Oregonconsumer.gov para inscribirse a las alertas del Departamento de Justicia de Oregon (Oregon Department of Justice.) 

ÚNASE A LA RED 
DE ALERTA DE 

ESTAFAS

Una guía de recursos proporcionada por la colaboración entre

Información actualizada a agosto de 2021. Para obtener actualizaciones visite OregonConsumer.Gov.

Cómo detectar, evitar e informar de 
estafas después de un desastre

How to spot, avoid and report  

scams after a disaster DISASTER SCAMS Recovering from scams

Recovering from a scam, fraud or financial exploitation  

is a unique journey for each victim. Remember, being  

the victim of a scam or fraud is not your fault. Anyone  

can be scammed. Get help from a trusted professional,  

friend or family member to recover. 

Get resources to help at  

dfr.oregon.gov/financial/protect/Pages/recovery.aspx

Consumer hotlines 

Construction Contractors Board: 503-378-4621, oregon.gov/ccb 

Oregon Department of Justice: 877-877-9392 

The Attorney General’s Consumer Complaint Hotline is open M-F from 8:30 a.m. to 4:30 p.m., 

and is staffed by dedicated volunteers who field over 50,000 calls each year.

Oregon Division of Financial Regulation: 888-877-4894  

Licensing, insurance and financial services questions 

Monday through Friday 8 a.m. to 5 p.m. 

Visit oregonconsumer.gov to sign up  

for consumer alerts from the  

Oregon Department of Justice.

JOIN THE  

SCAM ALERT  

NETWORK

A collaborative resource guide provided by

Information current as of August 2021. Please visit OregonConsumer.Gov for updates.



1.	 Listen to your gut instincts when communication is difficult. Don’t work for customers who won’t listen or who get 
frustrated with the reality of their project. If communication is not possible, let your competitors have these jobs. 

2.	 Don’t avoid talking about potential problems for fear of losing the job. Confront the reality of your project head-on 
before work begins – even if the client may not like it. It’s better to lose the job up front than lose money in the end. 

3.	 Set expectations. Avoid “gray” areas. Know the extent/quality of work you must do. Outline details of the work, 
payment schedule and completion dates. Reach a complete meeting of the minds before you start. 

4.	 Make yourself accessible. Communicate with your customer throughout the project. Return phone calls. Although it 
may be tempting to ignore an upset customer, return the call anyway. The problem won’t go away, but can get worse 
the longer you wait. 

5.	 If you make a mistake, admit it. Offer repairs or payment. Create a plan of correction, and don’t delay. Turn a 
potentially unhappy customer into someone who recommends you. Everyone gets complaints. Successful contractors 
resolve them. 

6.	 Communicate all the way to the end. Walk through the final project and complete a signed punch list. Use 
this opportunity to maintain good business relationships. If your project is for a couple or a partnership, ask that 
everyone attend the walk through. 

7.	 Keep a record of conversations. Make a paper trail. Take notes as you are on the phone. Keep a job journal. 
Document conversations (date, topic). In mediation, arbitration or courtroom, documentation is crucial. It makes you 
appear more competent, professional and credible!


