
 
 

Links to information on irs.gov for COVID-19 issues and relief provisions 
 
Economic Impact Payments (EIP) toll-free live assistance at 800-919-9835: 

• Coronavirus tax relief and Economic Impact Payments. 
• Coronavirus and Economic Impact Payments: Resources and guidance. 

 
Filing season postponements—returns and payments: 

• Coronavirus tax relief: Filing and payment deadlines. 
• Filing and payment deadlines questions and answers. 

 
IRS operations status: 

• IRS operations during COVID-19: Mission-critical functions continue. 
 
People First Initiative—installment agreements, liens, and levies: 

• People First Initiative homepage. 
 
Families First Coronavirus Response Act (FFCRA) Provisions for paid sick and family 
leave: 

• Treasury, IRS and Labor announce plan to implement coronavirus-related paid leave for 
workers and tax credits for small and midsize businesses to swiftly recover the cost of 
providing coronavirus-related leave. 

 
Employee Retention Credit (ERC) in the CARES Act: 

• Employee Retention Credit summary. 
• Employee Retention Credit frequently asked questions. 
• Tax tips: Form 7200 filing errors. 

 
Many of the frequently asked questions will contain the date posted or updated. We encourage 
you to check back frequently as updates to these pages are posted regularly. You can find the 
date the page was last reviewed or updated at the bottom of the IRS.gov page on the left-hand 
side. 

https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
https://www.irs.gov/coronavirus/coronavirus-and-economic-impact-payments-resources-and-guidance
https://www.irs.gov/coronavirus/coronavirus-tax-relief-filing-and-payment-deadlines
https://www.irs.gov/newsroom/filing-and-payment-deadlines-questions-and-answers
https://www.irs.gov/newsroom/irs-operations-during-covid-19-mission-critical-functions-continue
https://www.irs.gov/newsroom/people-first-initiative-providing-relief-to-taxpayers
https://www.irs.gov/newsroom/treasury-irs-and-labor-announce-plan-to-implement-coronavirus-related-paid-leave-for-workers-and-tax-credits-for-small-and-midsize-businesses-to-swiftly-recover-the-cost-of-providing-coronavirus
https://www.irs.gov/newsroom/treasury-irs-and-labor-announce-plan-to-implement-coronavirus-related-paid-leave-for-workers-and-tax-credits-for-small-and-midsize-businesses-to-swiftly-recover-the-cost-of-providing-coronavirus
https://www.irs.gov/newsroom/treasury-irs-and-labor-announce-plan-to-implement-coronavirus-related-paid-leave-for-workers-and-tax-credits-for-small-and-midsize-businesses-to-swiftly-recover-the-cost-of-providing-coronavirus
https://www.irs.gov/coronavirus/employee-retention-credit
https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
https://www.irs.gov/newsroom/common-errors-to-avoid-when-filing-for-advance-payment-of-employer-credits
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