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EXECUTIVE SUMMARY

In 2021the OregonLegislaturenvestedapproximatel$1.4millionto beusedo fostertransferstudent
pathwayssupportingCcommonCourseNumberingandtheidentificatiorof resourceaeededor the
developmentf anelectronisystem ~ 7 U D GB\RIBbDIB3$eminatioof informationregarding
foundationaturriculum(alsoknownasthe CoreTransfeMaps)andunifiedstatewidérarsferagreements
(alsoknownasMajor TransfeMaps).throughThe TransferPortalfundingbuildson thework of ORS
350.429to fund theresearclandconsultinghecessaifpr anactionablglanfor futuretechnology
investment$o effectivelycommunicatéhe newtransfempathwayso students.

OVERVIEW

For communitycollegestudentdransferrindo a universityclearlyandaccuratelgommunicatingathways
andcommoncoursenumberings ahighneeddentifiedby all interestegbarties Studentdind it difficult to
makecoursetakingdecisionsnformedby howthosecreditswill transferandandareoften subjecto
decisionshattheydo not understanddow creditsarticulatdo degreeompletioroftenlacksuniformityand
transparencyl.hereis not a centralizeglacewherea studenicanunderstandthow a completedoursevould
transferdependingn the majorandthereceivingnstitution.Sometimed)ow creditsransferis atthe
discretiorof individuafacultymember®r departmentdn addition somehighereducationinstitutionamay
not articulatecreditson atransferV W X Gdd@dihtil aftera studentenrolls Finally how creditstransfelis
not fixedandmaychangevertime.How timelychangearecommunicatethternallyandexternallyaries
widelydependingn theinstitution.Consequentlyhe OregonLegislaturbaspassedeveralawsthataddress
thesdssues.

Legislation
In 2011, theOregonLegislaturpassedouseBill 3512 codifiedin OregonRevisedtatut§ ORS)350.395,

requiringhe HECCto createstandardselatedo the abilityof studentgo applycreditsearnedhrough
course®f studyat communitycollegeso baccalaureatkegreeawardedby statenstitutionsof higher
educatiorthereafter, 7 U D Bwidengill of 5 L J K Whe TransferStudensill of Rightsreuiredthe
establishmentf methodgo resolvecredittransfelissuesywhichinduceghe developmentf uniform,
statewideredittransfepathwaysTransferstudentoftenfind thatwhiletheirtransferdegredielpsthem
meetthe admissiostandaraf thereceivinginiversitytheir generaéducatiormandmajorcourseof study
creditsareacceptednlyon acourseby-courseinstitutiorby-institutionbasis.

Oregonhasinstitutedseveralransferdegreeandmodulesduringrecentdecadesncludingthe 90-credit
Associatef Arts OregonTransfer45-creditOregonTransfeModule,andAssociatef Scienc®regon
Transferln addition,manyinstitutionshavedevelopedrticulatedagreemen@monghemselvet facilitate
sucessfukredittransferfor students.

ORS350.4000 350.122ndORS350423to 350.429 furtherattemptto mitigatecreditlossby requiring
communitycollegesndpublicuniversitieso establisimajortransfemapsfor the mostcommonmajorsand
to esablishcommoncoursenumberingor the mostfrequentitransferreatoursesThe ongoingwork
identifiedin thesestatutessintendedo createclearlyarticulatedyniversallyransferrablpathwaysn high
demandnajors.

1 OregonRevisedtatute350- https://www.oregonlegislature.gov/bills_laws/ors/ors350.html
2 OregonRevisedbtatute350.395 ORS350.395 TransferStudenBill of RightsandResponsibilitieublic.law)
3 OregonRevisedtatute350- https://www.oregonlegislature.gov/bills_laws/ors/ors350.html




To helpwith thesdssuesPRS350.423requiresall publicpostsecondarinstitutionsof educatiorio adopt
systemandacceptransferof academicreditsubjecto acommoncoursenumberingystenearnedatother
Oregonpublic,postsecondarinstitutionsof education.

PHASE I: BUSINESS CASE FOR ONLINE TRANSFER SYSTEM

In 2021the OregonlL egislaturévestedapproximatel$l.4millionto beusedo fostertransferstudent
pathwayssupportingCcommonCourseNumberingandtheidentificatiorof resourceseededor the
developmentf anelectronisystem ~ 7 U D GB\RIBDIB3$eminatioof informationregarding
foundationaturriculum(alsoknownasthe CoreTransfeiMaps)andunifiedstatewidéransfer
agreement@l® knownasMajor TransfeiMaps)

On August3, 2022 HECCissued Requestor Proposal$RFP) seeking businesanalysiserviceirm to
performanevaluatiomnddevelopabusinessasdor anonlinesystenthatestablishewaydo resolvecredit
transfelissuedor a statewideredittransfempathwaysystemThelengthof the contractwas estimatedo be
180dayscommencingssoonaspossibleAfter reviewthe contractwasawardedo EdNorthwestwhich
agreedo performthe Services two phags:1. DevelopanOregonHigherEducatiorCreditTransfer
EnvironmentAssessmergnd2. ResearchndDevelopa Planto Creatdhe Online TransferPortal.Surveys
for Phasé closedattheendof August2022andfindingswereprocessedh SeptembeEdNorthwest
presentedheirfindingsto HECC staffon Septembe27,2022 Afterwardsstaffrequestethat EdNorthwest
conductresearclon stateghathaveincentivizednstitutionalparticipatior{throughlegislationfunding,or
othermeasurgdor participatiorin atransferportalor similarwebsiteThisrequestvasaddressediaamemo
receivean November4, 2022.

The D J H QrifdrmationTechnologystrategi®lan ~, 7 6 3hatoutlineshe D J H Qdehnblogy
investmenandModernzationProjectefforts.For the TransferPortal the I TSPrecommendatioriacludethe
useof aLow-CodeApplicationPlatform,coupledwith arobustservicetayer.Thisapproachieduceshe
maintenanceverheaaf atechnologylatform;allowsfor lightweghtapplicatiordevelopmenprovidesa
foundationfor anenterpriselataschemandmodelthatbestfacilitatexrossoffice dataanalysisand
addressdagchnologyeamresourc&onstraints

Descriptiorof projectphase$rom EdNorthwest
Phasel: Developan OregonHigher Education Credit Transfer Environment Assessment

EdNorthwesiassembbkateamof researchemsith experiencevorkingwith postsecondary
administratordaculty staff,andstudentdo leadPhasé to developanOregonHigherEducation
CreditsTransfelEnvironmentAssessmenPhasé Deliverables:

1. Meetingwith HECC staffandkeyaffinity groups.

a. Hed Initial focusgroupandrevieved Surveyvith HECC staffandkeyaffinity
groups

2. Survey
Follow-up meetingsvith focusgroups
4. Presentatior{yith Findingsdrom Phasél), andtechnicamemoregardinghe Survey

andfocusgroupdatafindingsto HECC staff. Technicainemoincludedall findingsfrom

w

4 OregonRevisedbtatue 350- https://www.oregonlegislature.gov/bills_laws/ors/ors350.html



the surveyin tableformatandsurveyandfocusgroupmethods(SeeAppendixE for the
slidedeck.)

Phasell: Researchand Developa Planto Createthe Online Transfer Portal

Simultaneou® Phasd, EdNorthwesttonductedirtualinterviewswith representativédsom
technologyirms (e.g.,Transferologyandstatepostsecondagdminigratorsandtechnology
expertsn five statewith operationafransferportals . Theinterviewshighlightedarangeof
technicaissueselatedo eachV W xpdtiente designingndimplementingheirrespective
onlinetransfemportals EdNorthwesttonductedananalysisf interviewresultsanddevelopec
setof recommendatiorte guidethe organizatiomndtechnicatontentof the HECCsOnline
TransfePortal(seeAppendixE). Phasdl Deliverables:

1. Interviewswith technologylatformsandagenciesf otherstatewith transferportals.

2. Presentatiofwith findingsfrom Phasd), andPhasdl memoanalyzinghe marketand
other V W iDt¥wWitwdata jncludingrecommendatiorendrangeof costs.

3. Identifiedfurtherlegislatiorior mandatingmplementaon of the OnlineTransferPortal.
(Thislastpointwasnot includedwith initial deliverable$iECC staffrequestethisbe
addedon Novembel8,2022 seeAppendixD.)

On Septembe?6,2022 EdNorthwestsubmitteccontractdeliverablegiathreememos
f Memo 1. StateandVendorinterviewFindings
f Memo2.OregonStaffFocusGroupFindings
f Memo3.CollegeStudenfindings
Thefollowinginformationrepresenta summarnypf eachof thesememos.

Memol: StateandVendorinterviewFindinggAppendixA)

From JulythroughSeptembe?2022 EducatiorNorthwestresearchersonductednterviewswith
postsecondartyansferadministratori Arizona,CaliforniaMinnesotaNew JerseyandSouthCarolina.
Threestate$ Arizona,CaliforniaandNewJesey? operate” KR P H J WsigsEMglevelopedndmaintained
by stateemployeed he othertwo states MinnesotaandSouthCaroling contractwith athird-partyvendor
to maintainall or partof theirtransfewebsiteThesevendorsncludeCollegeSourceshichoperates
Transferology@ MinnesotaandAcademyOneayhichoperateSouth & D U R @db&itB. - V

Multiplemeetingsverealsoconductedvith representativédsom CollegeSourcécademyOneggndEAB (a
third vendorofferingtransfersupportattheinstitutionlevel)to assespgroprietaryplatformcapabilities; osts,
andbenefitsThisinformationis incorporatedhroughouthe memoto provideadditionatontext.

Memol summarizeparticipanperspectiveis five mainareaselatedo operatinga statewidéransfer
websiterationalecomponentsjevelopmentosts andbenefitsNote: theterm ‘transfewebsitgwasused
throughouthis memo ratherthan ‘transfemportal,psincethatis thetermpreferredoy thefive statesncluded
in thisstudy Figurel outlinesStatecostsfor transfewebsitedn the five statesnterviewed.



Figurel: Statecostsfor transfeiwebsite

State Staff Annual Funding sources Notes
FTE  budget
Arizona 5.0  =$800,000 $200K state/SE00K sites State-developed site
California 5.0 =$850,000 System offices pay 1/3; State-developed site; Accenture

colleges pay based onsize  technology support

Minnesota 3.0 $412,000  State funding State-developed website with
CollegeSource managing course
equivalency

New Jersey 3.0 Not Fee based with colleges State-developed site

provided paying based on in- and
out-transfer rate

South Carolina 2.0 =$500,000 = State funding AcademyQOne managed

Analysi®f statetransferwebsitesndicate thatOregonhasseverabptionsin designingtransferportal.
Eachapproacttanbetailoredto offer arangeof functionalitiesndcomeswith differingdevelopmerand
maintenanceosts Optionsarearrangedh orderof increasingost(inclusiveof startup andlongterm
maintenance).

Option 1: Redesigthe existingstatewebsite
Adaptingthe existingOR TransfelCompassvebsitdo havea simpler studentfacingdesigrcould
potentiallyoffer the mostcostefficientapproachwhenaccountindor build-out andlongterm
maintenanceWhilethe Satecouldfacesubstantidront-endcoststo desigrthe websitepnce
createdstudentseekingnformationon coursesquivalenciax institutionalprofileswoulduse
embeddetinksandbedirectedo individualcollegevebpagesitebuild out wouldbecoordinated
by HECC staff,whowouldconvenestakeholder® inform the selectiorof websitecomponents.
Efforts alsocouldbe undertakemo coordinatevith institutionaktaffmember®n the creatiorof
comparablenformationwithintheirwebsitesindthe timingfor updatingcourseequivalencieand
profiles.
PotentiaBenefits
f ExistingHECC sitecontentmayberepurposed
f Maylimit resourceluplication
f Studeninformationwouldnot needto becollecteetweerstatewidsiteandinstitutional
sites/took
f Little or noadditionatoststo institutions
PotentiaDrawbacks
f Optiondoesnot alignwith staffandstudentrequest$or acentralizedransfethuband
statewideourseequivalenciool
f Studentsvouldneedto visitindividualcollegevebsiteso explae courseequivalenciesnd
otherresources

5 Note thatHECCwill needto quantifythe costof developing studentfacingsiteandstafftime necessarfpr system
widecoordinatiorandsitemaintenanci thelongterm.It maybethatstartup costswill be moreexpensivéhana
vendordevelopedolutionthoughlongtermcostsavingsnaybringdownoverallexpendituresSincesitecomponents
will affectcost,additionalnformationon siteconfiguratiorandfunctionalityis needed



f HECCwouldpotentiallyincursubstantiadtartup coststo build out the newsite
f Websitedevelopmentouldprolongrollout

Option 2: Contraciwith athird party

Outsourcingsitedevelopmenandmaintenanceouldoffer Oregonoptionsfor expandingite
functionalityto centralizecces$or out-of-statestudentsandadditionatapabilities/endors
currentlyoffer proprietangtransfemportalsolutionsusedn numeroustatesandtheirdesirgo break
into the OregonmarketoffersHECC optionsfor securinggcompetitivepricing.To assessost three
leadingrendorsAcademyOneollegeSourcandEAB providal ballparkestimatesf producinga
transferportal,with asetof basicoptionsthat Oregonstakeholdenmsatel asessentialVhilevendos
wouldberesponsibléor portalcreatiormandmaintenanceyneor moreHECC staffmembersvould
needio coordinatesitedevelopmertinduse thoughvendorsoelievedhis work couldbeperformed
withouthiringadditionalndividuals.

PotentiaBenefits

f Modulesalreadexistto addressnanystakeholdeidentifiedrequestor astatewideourse
equivalencipol andresources
Moduleshavebeentestedandarelikelyto havefewtechnicalssues
StudentsationwidecanexploreOregoninstitutionsandcourseequivalencies
ExistingHECC staffmembersvouldcoordinatgortaloperationsvith thevendor
f Portallaunchwithin sixmonthsor lessfollowingcontractaward

~h ~h —h

PotentiaDrawbacks
f Newsitelicensingandmaintenanceostswhichwouldbe borneby stateand/or institutiong
f Sitefunctionalityis limitedto existingnoduleschangesvouldrequireadditionatost
f Studeninformationwouldbesharedvith vendor
f Potentiafor duplicatiorof transferesourcemaintainedy institutions

Option 3: Designandmaintaim stateadministerewebsite

"Homegrowrpsoftwaresolutionswill provideOregonwith optionsfor tailoringsitecapacitieto
meetdiversestudentjnstitutionalandpolicymakeneedsThisapproachwill likelyintroduce
substantiaiewstaffingandtechnologyostsThiswouldincludehiring programmer$o build out the
newportalandaminimumof 3.0FTE staffmemberd¢o compileandcuratecourseequivalencgnd
institutionainformation.
PotentiaBenefits

f Ability to tailorto diversestudentjnstitutionalandpolicymakeneeds

f Controloversitedesigncontentsandoperation

f Strengthestateandinstitutionakelationships

f Studeninformationwouldnot besharedvith vendor

PotentiaDrawbacks
f Sitecreatiorwill requireasubstantiahvestmenof resourceandtime
f Newstaffsalaries/benefisndtechnologygostsporneby stateand/or institutions
f Launchmaybedelayedyearor more

6 Note thatbecaussomeOregoninstitutionsarealreadyontractingvith CollegeSourder its TESandTransferology
tools,costsavinggouldoccurif the statewereto selectCollegeSourdasits provider.



f Courseequivalencgheckdimitedto Oregonsendingandreceivingnstitutions

Memoll: OregonStaffFocusGroup FindingAppendixB)

In Julyand August2022 EducatiorNorthwestresearchersonducted.4 focusgroupswith 88 higher
educatiorandK 212 staffmemberso gatheiinformationaboutthe perceiveghurposeanddirectionof a
statewideredittransferportal. ThisincludedLOfocusgroupswith communitycollegeandpublicuniversity
staffmemberg66 participants}wo focusgroupswith privatecollegeanduniversitystaffmemberg10
participantsjandtwo focusgroupswith K 212 staffmemberg12participants).

All severpublicuniversitisin Oregonwererepresenteih thefocusgroupsalongwith 13of the VW LTV H - V
communitycollegespineprivatecolleges/universitieandeightschools/districts/educatioservicalistricts.

Memoll summarizess D U W L iegpBrizé@l{uéstionsboutthe overallpurposeof a statewidéransfer
portalandhowit couldbeusedspecificcomponentshatshouldbeincludedn aportal,includingacourse
equivalenciool andadditionatesourcesandwhatit wouldtaketo developandmaintairthe portal.

All participantsupportedhe creatiorof a onestoptransfemwebsitdo centralizénformationandassist
studentsatvariougpointsin theireducatiorjourneyin navigatingvhatcanbe a confusingorocessTheneed
for inclusivitywasvoicedby stakeholderat all levelsgiventhat studentsnayfollow differingpathsin
pursuinga postsecondamgducationKeyfindingsinclude:

Overallwebsitgpurposeanduse

f Communitycollegeanduniversityparticpantsemphasizethe needfor asimple accessible
websitgo serveasa centrainformationhubthatstudentsanuseto assestheir credit
equivalencieendplantheirdegregathway.

f K 212participantsequestethatawebsiteoffer accuraténformation abouthow college
creditsareacceptedcres 2 U H J Righekéducatiorinstitutions.

f Privatecollegeanduniversityparticipantsoicedthe needfor studentso beableto compare
degre@athwaysatallinstitutionsacrosshe statesothatstudentsinderstandhe full setof
postsecondaryptions.

f Participantérom acrossnstitutionalevelsandtypesbelievedhatwhileawebsitevouldbe
instructivethetransfemprocessvouldcontinueto requireengagemefitom institutiornbased
advisorswho helpto guidestudentgluringthe transfemprocesandmayprovidethe ultimate
determinatiomn whatcourseganbeappliedandto whatmajor.

Websitecomponents
Coursequivalenaoyl
f Participantsveregenerallyn favor of includinga statewideourseequivalenciool on the

websiteA hightqualitystatewideoursesquivalenciool couldimproveon existing
institutionallymaintainedoolsby providingcomprehensivéimely,andaccuratéinformation
abouthow creditswill transferandapplyto majorsofferedacrossll Oregoncommunity
collegesinduniversitiexliminatinghe needfor studeis to visitindividualcollegesites.

f Privatecollegesinduniversitiesieweda statewideoursesquivalenciool asanopportunity
to presenprivatepostsecondamgducatiorasaviableoptionfor morestudentsalthough
theyalsoacknowledgetthe chalengesnvolvedin updatingheircoursearticulations.

f K 212focusgroupparticipantsaida statewideourseequivalenciool wouldhelphigh
schoolstudentgandtheirfamiliesandadvisorsynderstandhowtheir creditswvouldtransfer
afterhighschooland keeptrackof theircollegecreditsearnedn highschool.

Additionalesources



f Communitycollegeandpublicuniversityparticipantsdentifiedarangeof additional
resourcethattheywouldlike to seencludedon astatewidéransfemwebsiteincluding
contactinformationfor collegdransferadvisorsinformationon whichcoursesreincluded
in the statecoreandmajortransfermapsandcollegeexploratiorresourcewith linksto
informationabouteachnstitution,suchasadmissiomequirementsCommunitycollege
respondentgiewedlanningesourceasessentiadt muchhigherratesghanpublic
universityrespondentsyhilepublicuniversityespondentperceiveaollegeexploration
informationasessentiat muchhigherratesghantheircommunitycollegepeers.

f Privatecollege/universitjocusgroupparticipantsdentifiedcdlegeexploratiorresources
andfinanciainformationasimportantto includeon a statewidéransfewebsite.

f K 2l2focusgroupparticipantsdentifiedstepby-stepinformationaboutcredittransferand
financiainformationasessentiab includeon the website.

Websitadevelopmerdndmaintenance
f Participantbelievedhatthecreatiorof atransfemwebsiteshouldbea collaborativerocess,

with inputfrom arangeof stakeholder#cludingstudents.

f Participantsequestethatstateadministratorsork with collegeadministratorso establish
sharedieadlineandagreement@boutwhenandhow coursesquivalenciynformationwould
beuploadedo ensurehatinformationis accuratezonsistentandtimely.

f Publicandprivatepostsecondaiystitutionshavedifferenthumanandfiscalresource
capacitiesyhichmaylimit their abilityto dedicatestafftimeto supportwebsitestartupand
updatingwhichintroducespotentialequityconsiderations.

f Participantsverenot awareof howthe proposedstatetrarsferwebsitevouldbedesignear
maintainedaisingconcernghatthe newsitemightendup asanunfundednandatend/or
duplicateexistingesourcesurrentlyofferedat theinstitutionalevel.

f Earlyinvestmenté desigmmayhelpwith longtermsusainabilityParticipant&ighlighted
theimportancef spendindimeatthe beginningf thedevelopmenphasdo ensurghata
statewideoursesquivalenciool is setup for easyongoingmaintenancendparticipants
suggesteduildingawebsitegraduaif insteadf allatonce.

Memolll: CollegeStudenSurveyFindingS/AppendixC)

In JulyandAugust2022 EducatiorNorthwestandHECC requestethatthe 17 communitycollegesind7
publicuniversitiesdministea surveyto theirstudentbodyto gathefeedbaclon transferexperienceandthe
transfeiwebsiteA majorityof institutionsemailedthe surveytink to their studentbetweerateJulyandearly
AugustandEducatiorNorthwestclosedhe surveyon August31,2022.

3,415studentsespondedo the surveyStudentgamerom all publicuniversitieandnearlyall conmunity
collegeswWhatfollowsis asummaryof KeyFindings

Whotook thesurvey

f Thestudensurveysamplarewfrom nearlyall publicpostsecondatipstitutionan Oregon
andrepresentethediversityof 2 U H J BuBlicyostsecondarstudentpopulationSudents
from Oregoncamefrom all regionsof the state.

f Nearlythreequarterof respondentsurrentlyattendanOregonpublicuniversitywhile
nearlyathird attendan OregoncommunitycollegeStudentsvereat all stagesf their
postsecondamyducatiojourney andmostwerefull-time students.
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Experiencewith earningcollegecreditsin highschool

f Overonethird of respondentél,136hadexperiencewith earningcollegecreditin high
schoolfrom anOregoncommunitycollegeor publicuniversitywith manyseekingut
informationon howto transfertheir creditsfrom communitycollegeor universitywebsites.

f Respondentsharedconflictingexperiencesith transferringollegesreditsn highschool,
with manyreportingit waseasyandmanyothersrepating challenges.

f Majorthemedrom operendedesponsescludedhatstudentslid not understanthowthe
coursesheytook in highschoolwouldtransfelin collegestudentsvereconfusedythe
credittransfeprocessandstudentaveredisappointedhy the outcomewnhencollegecredits
transferredselectivecreditor negativelyjmpactedheir collegeGPA or financiakid.

Experiencewith transfer

f Fortyfive percenpf surveyespondentél,552yeportedheytransferredo theircurrent
collegeThe mostcommontransfempathwayor respondentaastransferringrom an
Oregoncommunitycollegeo anOregonpublicuniversity.

f Respondentgenerallyeliedon thewebsiteof theircurrentcollegdi.e. the collegahey
transferredo) to find informationrelatedo transferor workedwith advisorgrom their
previousor currentcollegeRespondentalsoreliedon their currentcollegavebsiteand
advi®rsto understandhowtheir creditswouldtransfer.

f Mosttransferstudentg77%)foundit somewhabr veryeasyto understandhowtheir credits
wouldtransferandmosttransferstudentg88%)weresomewhabr verysatisfiedvith the
transfemprocessHowever transferstudentslsosharedwiderangeof challengewith the
processncludingalackof knowledgeaboutwhatcreditswouldtransfer creditsnot
transferringr countingtowarddegreeequirements lackof support,conflictingor
inaccuraténformationfrom advisorsthetimeit took for transfeiinstitutiongo evaluate
creditsthe costassociatedith transferringredit,andthe lackof acomprehensive,
centralizeavebsitdo assessoursesquivalencies.

f Thetypesof informationthattrarsferstudentsisedduringthetransfermprocesgrovides
someindicationof whatkind of informationmightbe usefulto includeon a statetransfer
websiteAboutthreequartersisedcollegecoursecatalogsiequirement®r programsand
informationabouttransfempathwayso helpthemtransferto their currentcollegeor help
decidewhichcollegdo transferto. Thetop threepiece®f informationstudentsvishedhey
hadduringthetransfemprocessvasinformationaboutcampudife, collegeadmission
requrementsandhowto appeaé credittransferdecision.

Experiencewith transfemplanning

f Amongsurveyrespondenta/ho havenot transferredalmostonequarter(419respondents)
reportedtheyplanto transferto adifferentcollegaen thefuture.(Morestudentsnaybe
consideringransfersinceonequarterof respondentseportedheyareunsureabout
transfer.)

f Respondentslanningo transfemwereprimarilyrelyingon advisorsttheir currentcollegeo
helpthemwith the processhut manywerealsousingcollegevebsitesvheretheyplanto
transferandtheir currentcollegenvebsitdor informationabouttransfer.

f Thetypesof informationthatstudentplanningo transferusealsoprovidessomeindication
of whatkind of informationmightbeusefutlto link to on a statetransfemwebsiteThetop
piece®f informationstudentgplanningo transfemwereusingwererequirementfor
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academiprogramsdegreg@rogramsandcareepaths followedby informationabout
transfepathways;ollegeadmissiomequirements;ollegeuition, andfinanciakid.
Opinionsabouta statewidéransfemwebsite

f Seventfive percenof respondentseportedthatit wouldbeveryhelpfulto haveastate
websitefor studentgransferringollegecreditor planningo transferin Oregon.

f Overthreequarterof respondentseportedt wouldbeveryimportantto incluce
requirementfor academiprogramsgegregrogramsandcareepathsfinanciahidand
scholarshipfor transferstudentsatool to comparesollegeuition andfeesandatool to
assessourseequivalenciesn thewebsite.

f Studentslsoprovidedmary write-in responseaboutadditionalnformationor resourceto
includeon thewebsiteandthesefell into the followingcategoriesourseequivalenciools
andinformationto helpwith credittransfer degregathwaynformationcollegeand
financiainformation,consideration®r specifiaypesof studentsandsitedesign
considerations.

PHASE 2: TECHNICAL SPECIFICATION ASSESSMENT FOR A TRANSFER PORTAL

On Octoberl7,2022 HECCreceivednerespons¢o the RFQfor Phasdl. After review|t wasdecidedhat

thecontracffor this phaseof the projectwouldbeawardedo North Highland On Novemberl, 2022,
HECC emailedNorth Highlandwith aNotice of Condtional Awardfor Phasél of the TransferPortal

project HECCsProcuremen©Office hasthisinformationandis workingon creatinga contractfor services

pendingsuccessfulegotiatiorof pricing.

Theprimaryobjectivefor the engagemelid to develoghe artifactsnecessary obtainthe Departmenbf

AdministrativeServiced EnterprisdnformationServices "' $ 6( , 6 papprovalOutcomesand
documentatiomeededvill includecomprehensivBtagdésatel and2 artifactgLevel3 oversight)in
compliancevith DAS-EIS guidelines.

CONCLUSION

Findingsrom EdNorthwestdemonstratéhat FacultyandStudent$n Oregonarein favorof the

developmendf a TransferPortalthat provideghefollowing:1.acoursesquivalenctool, 2. accesto transfer
officeadvi®r/counselorinformation,3. collegeexploratiorresourceandcollegecostinformation 4. and

stepby-stepinformationaboutthe credittransferprocess.

Interviewswith postsecondarfacultyandstaffraisedseveratoncernaboutportaldevelopmenand
maintenance:

¥ Communitycollegeandpublicuniversityparticipantsequestegharedleadlineandagreements
aboutwhenandhow courseequivalencinformationwouldbeuploadedo ensurghatinformationis

accurategonsistentandtimely.

T [Institutionshavedifferenthumanandfiscalresourc&apacitiesyhichmaylimit their abilityto
dedicatestafftimeto supportportalstartupandupdatingwhichintroducegpotentialequity
considerations.

Communitycollegeandpublicuniversityparticipantsaisecconcernshatthe newsitemightendup
asanunfundedmandatend/or duplicateexistingesourcesurrentlyofferedat theinstitutional
levels.
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T Earlyinvestments desigrandagraduatievelopmenprocessnayhelpwith
longtermsustainability.

Studats sharednformationon challengetheyhavefacedandresourcetheywouldliketo sedn aportal:
Challenges:

T In closeendedquestionsnostrespondentseportedpositiveexperiencewith transferringollege
creditin highschoolor with theirtransferexperiencddoweverjn openendedesponsesiundreds
studem@otabouawidevarietgfchallenges:

High schoolstudentsvho earnedcollegecredit:
1t Did notunderstandhecredittransfermprocessand
¥ Weredisappointedythe outcome.

Collegdransferstudents:
T Did notunderstanéhowtheircreditswvouldtransfer;
T Weresurprisedvhentransfercreditswerenot acceptear did not counttowarddegregequirements;
T Receivedo, conflictingor inaccuratenformationaboutcredittransfer;
T Hadtowaitalongtimefor transferinstitutionsto evaluatereditsand
¥ Would havebenefitedrom acomprehensivegntralizeavebsiteo assessoursesquivalencies.

Resources:

T Aboutthreequarterf transferstudentsisedcollegecoursecatalogs,equirementfor programs,
andinformationabouttransfempathwayso helpthemtransfeito theircurrentcollegeor to helpmake
theirtransferdecision.

¥ Thetop-threepiecesf informationtransferstudentsvishedheyhadduringthetransfemprocess
wereinformationaboutcampudife, collegeadmissiomequirement@ndhowto appelacredit
transferdecision.

T Morethanthreequarterof studentrespondentseportedt wouldbeveryimportantto include:

0 Requirementior academiprogramsgegregrogramsandcareepaths;
0 Financiahidandscholarshipfor transferstudents;

0 A toolto compareollegduition andfeesand

0 A toolto assessoursesquivalencies.

As HECC movedorwardwith Phasdl, it isimportantto keepin mindthatthe TransfePortalisintendedo
beaplatformwherestudentsparentsadvisorsfamiliesfaculty,andstaffcangoto understantiowcourses
articulatedlegreeompletiorat anyOregonpublicuniversityandcommunitycollegeThe Online Transfer
Portalmayalsoexplairhowmanycoursesrerequiredo changénstitutionsor majorsjdentifyrequred
courseandtheirequivalentshowhowmajorandcoretransfemapswork, list transferablelectivecourses
thatwill counttowarddegreandmajorrequirement@ndotherinformationthatwill maketransfemore
transparenhandaccessiblfor all students.
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Appendix A: Memo 1 (EdNorthwest)

Oregon Transfer PortdProject: State and Vendointerview Findings
(Memo 1)

Background

The Oregon Higher Education Coordinating Commission (HECC) is planning taddatddpansfer
portalto help Oregon college students navigate the transfer proe#s€C hired Educatidlorthwestto
gatherdatathat will inform the developmenirocessThere were three main datourcesinterviews
with state-leveladministators fromfive states that currentlpperateatransferportalandthree vendors
who devel@ transferportalsfor institutions andstates focus groupsvith Kt12, private
college/university, community college, and public university staffibers anda surveyof Oregon
community college anpublicuniversity studentsThis is the fitsof three memoss one for each data
source The fourth deliverable is a presetiten that synthesizeBndings acrosall threedata sources and
includes final recommendatis.

Education Northwest began by conductamgonline search of state higher eduoatwebsitesn summer
2022 This analysis identified 24 stathat maintain astatewide or higher education systdavel online
presence(See ppendix Aor the complete list, includiniinks to each statpe § E wel{sitE anca
description of whethethe siteisoperated by a state entity arthird-party vendor Based on a review of
site capabilities and consultation wHECC administratqrisducation Northweghen selecteda subset
of five states for focused studyrizona, Californidlinnesota,New Jersey, and South Carolina.

FromJulythrough September2022,Education Northwest researcharsnductedinterviews with
postsecondary transfer administratorseiach of thesdive stateslinterviews were conducted using an
openended, serstructured format, guided by a staadlized protocoldppendix B)Three statesy
Arizona, California, and New Jergeperatehomegown systemsleveloped and maintained by &ta
employeesThe other two statesv Minnesota and South Carolim@ontractwith athird-party vendoito
maintainall orpart of their transferwebsite. These vendors inclu@sllegeSourcewhichoperates
Transferolog®in Minnesotg and AcademyOnewhichoperatesSouth Carolinfe A «]3

Multiple meetingsvere alsaconductedwith representativesrom CollegeSource, AcademyOng] BAB
(a third vendor offering transfer suppat the instiution leve) to assesproprietaryplatform
capabilities, costs, and benefitdis information isacorporatedthroughout the memo to provide
additional context.

Thismemosummarizeparticipant perspectiveis five main areaselated to operéing a statewide
transfer websiterationale,components developmentcosts andbenefits Note thatwe use the term
transfer website throughout this mem@ther thantransferportal, since that ithe term preferied by
the five statesricluded in thistudy.

Rationale forStatewide TransferWebsites

State agency @ministratorsin each of thefive stategeported thattransferwebsite development
predated their employmertty a decade or moréaunch datesanged from themid-1980s t02010:
Arizona (early 2000 alifornia (1985Minnesota (200708), New Jersey (early 2000gnd South
Carolina (2010). These state transfer websites have evolved considerably over time.
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Prior to website creatioroth Arizona analifornishada statewidecourseequivalency resourciat
was availablin hardcopy. Califoniaadministrators described a process in whitdte higher education
staff memberscollected articulation agreements frgmostsecondarynstitutions entered theminto a
state databasgandthen filed them resulting in‘huge cabinets filled with commity colkege and other
catalogs. Agency stafmembersreviewed tlese documentso createhard copycourse equivalency
guidesthat were mailedannuallyto transferadvisorsat relevant institutions

Arizonaadministratorsdescribed a similgrocess. Aardcopycourse equivalency guide was developed
by system administratoffer use bytransferadvisorsat both sending and receiving institutiolgudents
considering a transfevould meet witha campusdvisor who wouldook up cours tablesto determine
courseequivalenciedn contrastMinnesota andNew Jersey shared thttte transfer proceskad
primarilybeenan institutional functiomprior to website creationwith campusadvisorameeting with
students to revieveourseworkanddeterminecourseequivalecies.

Across all five statesgministrators shared thahe transfer process prior to website creatiorv could
be challengindor students and advisors alikieo assestheir credit transfer options,tadentshad to
schedulean advisomeeting attheir destinationinstitution, which could take days to book and involve
intra-state travel. In@me instances, studentswittingly lostcreditsbecauseaheir coursework was not
recognized atheir selectednstitution, eventhough it might have been acceptedaatotherinstitution in
the same stateCampus dvisorswere described as spendisgnificantime responding to student
inquiriesand scheduling and holdingperson meetingoften for students who decided not follow
through with their transfetWhere articulation agreements were already in plaférts to award
transfer creditwereless intensive.

Rationale fortransfer website creation wagd to student success the five statesAdministrators in
California and Minnesotaelievedthat the dedsion wagdriven bylegisl § } edireto reduce the burden
of transferringon students ancease the worloadof college advisorsSouth Carolinadministratorssaid
the decision was motivated by theS § [¢ «SE § P] %go——1tP

process, which includemigoal ofstandardizing credit Students know that they have to go't
transferability across institutions. New Jersey cited a goal of| ©N€ place.€dZ G Sdonitnegd to
boosting community college enroliment and retaining studen even talk o Sor_neb.Ody' I can go nght
. i, - . . on the site at 2:00 in the morning, in
m—state.Addltlona_I factorgited by sta_tes;nclgded the_ desire to my pajamas, enter my coursework,
offer studentseasieraccess to moreaniform information; the and take adook at how that transfers.
ability to update online transfer resources quickly and more ¢ and | can seall that in front of mej
effectively than reprinting an equivalency catalog; ted
desire toreduce the meeting loads ocampus adgiors.

v Minnesota

Somestates reportednitial resistancao webste adoption frominstitutionsthat already hagbrocesses

in place However, herationaleto dowhat is best for students helped win ovke staff at these
institutions Moreover, websiteadoption dd not requireindividual institutiongo give up their tansfer
protocols; for example, AcademyOne representatives shared that many institutions retain their online
course equivalency search features and/or a dedicated webpage targeting tstndénts.

The rationale for tate-developed websites

Stateswith homegrowntransfer websitegited severakeasons fotheir decisionCalifornia
administratorgeported that given the diversity efudentsin the state a canned software package
would not work for all usersAdministratorsalsoshared that while stastip costs for buildinthe site
were substantialpngoing operation required a relatively small stadéking iimore cost effectiveNew
Jerseyadministatorsreported thatongoingoperational costs were roughly halftbéir sitebuild.
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Arizonaadministatorsreported contracting in the early | think there's more rigidity in a vendor
2000s with redLantern, LLC., a software vendor acquired| team. When you have an-iouse team,
CollegeSource in 2008, for support on a course equivaler you can say@h, I'm going to change
guide. The state enddflisrelationship because licensing | that scope of work[There's no charge for
fees were deemed too expensive andntemembes had that. You get to dictate more that

the talent to build anewsystem more affordably. Agency | flexibility for whatyou needhan when
administrators acroshese threestates(Arizona, California,| You'e with a vendowho's building

and New Jerseyyere alsowary of working with private

California

sector vendors, who were perceived as motivated by profit.

One admiistrator noted that vendors will charge for add services or software customization that

state agency stafhembers ould offer at little additional cost.

It was also suggested that state staff

membersare more flexible and can turn around requestsre quickl, given that their focus is on a

single state.

All three of these states alseported that building their own sitaffordedthe opportunity to tailor
resources to address specific staeeds Transfer office stafhembers many of whonpreviousy

worked ascollegeadvisorsbelieved they had more nuanced
understandng of sate contexts andnhstitutional needshan a
venda. Turnover isalsoquite low among state stafiembers
with somehavinga decade or more of experience. It was
suggested tht this stability helpd agency staffnembers lild
trust and establiskiredibilitywith college advisar whichmight
be moredifficult for a thirdparty vendo servingmultiple states
Websitedesign deaswere described as bubbling up state
agency sff membersfrom institutional advis@and
constituent groupshat state stafimembersperiodically
convenedo gatherfeedback

One of the things our stakeholders
appreciate is having a face and a
specific person accountable. And we
have a bit more investment because
we only do this work. We don't do thig
work for five or siother states. We
intimately and exclusively do this
work.

v Arizona

New Jersey reporteluilding its transfer websiteased orexisting softwareised to maintain a
centralized articulation datase.Thissoftware enabled students to audit their progress in completing
recommended program coursework for their institutemmd generateelectronic transcripts thahcluded
information oncourseequivalencybased on course gradeGiverthis capabiliy, the state decided to
leveragéts existing software and builwebsite around itrather than seek external support

The rationale for endor-developed websites

Minnesota and South Carolina opted to purse verttiven
solutiors for their transferwebsite development. While
current staff members and administrators did not kribes
rationalefor outsourciig the website developmenthey
hypothesized the choice was probably more cost effective
since administrative and technology staff members were
hiredand managed by an external entitywasalso
suggestedhat a thirdparty approachmight have been the

You have to have a pretty robust technology
not only to build it, but tamaintain it. So, for
us, that's been the biggest thgnWe can't
build and maintain these systems salves.
So, it's been a lot easier to go somewhere el
where we know it's out there, and we know
what it can do already, just to buy into it.

v Minnesota

easiest way to launch intianely manney since key

components hd already been developethdeed,CollegeSource reported that, if all institutionsyide
equivalency data in a timely manner, the time from contract to statewide laaoubthbe as little aswo
months, and evetessif a staged approachasused (i.e., sitewere launched as their matiatswere

completed).
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MinnesotaState(a collectiveof 26 colleges andevenuniversities with 54 campuses throughout the
state)contracs with CollegeSourc® maintain thecourseequivalency component @t MinnesotaState
Transferdnformationwebsite Note that tie University of Minnesotsystem office, which was not
interviewed,maintains a separate contract with CollegeSotocés patnering campusegOne rationale

for contracting withCollegeSourcis the widespread use @6 Transfer Evaluation SystefrEpamong

state institutions. Over time Minnesota State haaxpanded its relationship with CollegeSource to
includeother degree audit and planning tooollegeSource shared that if desired, it can produce a state
landingpage branded with logos, pictures, and other infornratand suggested/isconsirasa good
example of hovsuch asetupcouldbe desiged.

South Carolina contracts wigtademyOnéo maintain its stateransfer website. Whileurrent staff
membershad no knowledge of the vendor selection procéssy reported thatompany
representatives were very accommodating and always willitrguel to the state to make presentations
and work with staffnembers whichhasinfluencedtheir decision to stay with the venddt was noted
that South Carolina requisat least three bids when contracting out for large projectd, an

uCKv [« ] haveBeenamong the least expensive.

Irrespective of their vendosgfate administrators
reported being pleased with thgiroprietarywebsites
andthe suppofrt:lhey recilv§Wh|Ie£: d%SIQnand great. Thedisadvantage is when the pon
componentsj these websites wergased orpre- with that expertise leaves, then you're stuck.
existingmodules both AcademyOne and CollegeSour( hjring this outside vendor, they're responsible

If we had the team to develop a sitehliouse
that we could tweak every day, that would be

tailoredsite contentto alignwith state brandingkFor for having the expertise. It's not my problem if
example, the South Carolina website offers a somebody leaves; they have the team and th{
customized desigwith alayoutand set ofransfer people to maintain and manage it
optionsthat differ fromthoseoffered inUtahand v South Carolina

Wyoming both of which arelso AcademyOne clients
andhavemore standardizewvebsitedesigrs.

Vendor perspectives

Vendors spoke of havihgng-standing relationshipanddedicated staffnemberswho work closely with
state agency administrators anmfitutionaladvisors. Both AcademyOne and CollegeS@aidethey
takepride in offering higiguality servicesandboth vendors also mentiondteir strongpartnershis
with statesand their commitment to client satisfacticasevidenced by their nevédraving lost dransfer
websiteclient.

Although EAB does not currently contract at the state level, the organization is working iwitivig8al
institutions with eight moreset to come on board sooEAB employs a difesrt approach to calculating
course equivalencies and condingdegreeaudits.With the EABTransfer Portalinformation on course
equivalencies and degree audits are performed using BdDegree Works, in concert wilHlucian
Golleague andPeopleSofsoftware. In lieu of using TEBUrse equivalencies are populated outinf
institutional Student Informatio System (SIS) usiexjsting codeAccording to EAB representatives, a
website landing page could be created that woulgnaktudents to enter their coursgedits into a
transfercredit estimator, which would conduct a degree audit at a seleatstitution. The software

1 Oregon currenthhas 18 institutions using TES, including 7 public universities and 11 community colleges. Two

universities are currently using Transferology, which automatically populates TES data. Current expenditures by
these institutions are not inalied in cost estintas provided by CollegeSource, which could represent a savings to
sits presently contracting directly with CollegeSource.

18



would thenreturn alist of bestfit majors and the percentage of the program a transfer student has
already satisfiedAs an example, EAB has been working thi@luniversity of Houstoto create an online
tool to allow students to estimate how many course credits may transfer tocesbtbegree program
offered at the universityhowever, the software has yet to be deployed at the statewide level.

Website Components

Website components vawidely a&rossthesestates but allfive includecourseequivalency toolsSite
functionality igdictated by a range of factors, including state transfer policies and legislative initiatives;
administrative stafivorkload and technical capabilities; field requests for informationyvamdtatesthat
subcontrat with third-party vendorss the existence bmodularized content. Another factd

broadband accessibility: Students in rural communities may have limgedanaccess, leading some
states to build sites that rutight_and are mobile responsive.

States house their transfer website within theiS § hjgher education web portabrthey create a
separate URIlinkingdirectly to the site As an exampléJinnesotaState[ srahsferwebsite housed
within thelargersystemwide websitecan be accessedrbugh a link in theadmissionsnenu.In contrast,
the URIfor ASSISih CaliforniaNJTransfein New Jersey, areiC TRAI@G South Carolinéink directly to
the site. This simplifidgping in URS as fewercharacters must be entereeanwhile AZTransfein
Arizona links individuals to the main shigt students must access th& ools menuto assess course
equivalencies and other resources. This was done intally, since the site it intended to besolely
studentfacing; rather, itsdesigned for colleges, universities, and other stakeholders.

State websites are intended to support high@ol and college students in transferringpublicin-state

colleges andiniversities. With the exception of California, which is in the process of expanding its website
to include private irstate colleges,lbstate websites limit students to exploritgir public instate

options. Minnesota and South Carolaiso provide the option for owdf-state and international studesit

to assess whether their credits may transfeatoublicin-state college or university. This is because the

two states contracwith third-party vendors that maintain comprehenso@urseequivalency databases.

Whileeach of the fivestate sites are designed to offer
students information on their transfer options, they are not| We wanted to make sure that what we provided
intended to offer a definitive result. The expedatatis that was gooequality, accurate information that left
students will continue to intéace with college advisors to | "0om for students to work with their advisor
finalize their transfer and determir@@urseequivalencies-or wkr:en thdei/hh"."d th(.)S:( spemgl g'rf:ut'm‘c’ta?ces or
example, the California website includes the following gxgzﬁgncése:;i?ﬂgme\\llfg};eonolisa rrsglzceémem
*S]% po SFIBWs best u_se_d in combination with seein| ¢, an academic advisdwho canjhelp navigate
counselor oryour campus. It is intended to help students al the personal experience thrgh community
counselors work together to establish an appropriate path| college to university.

toward transferring from a public California community v Arizona

}Joo P 3} %op 0] 0](}EV] uV]A E]STX_
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California

0] (} ®AGS[SWwas among the simplest
transfer websitesve reviewed bothin its
offeringsandits layout Intended & a
repository for articulation agreements
amongstate public higher education
institutions the sitehas intentionallypeen
designed to offetargetedfunctionality. It
featurestwo options.The first optiorallows 2022-2023
users to perform amteractivesearch of

Fiaurel. ASSISarticulation areemeninterface

Search below for articulation agreements 2

Major, department, and campus-specific general education agreements

Academic Year B

) . Institution B
articulation agreements among o] (} & v ] .
. . . Select an Institution
three public higher education systems e oo
California Community Colleges, California '
Agreements with Other Institutions B

State Colleges, and the University of
Californiav by major, departmentand Selectan Institution
campusspecific general educatidfigure
1). Thesecondoptionallows users to
identify coursesquivalenciebetween
Californiacommunity colleges and state universitieewever,only those eligible for articulation or
transfe are includedThe stateanticipatesadding morecomponents in the coming years, the most
significant being thanclusion ofprivate institutions.

Minnesota

Minnesotaadministratorgeported that the decisio was made early on to ke@éfinnesotaState
Transfer Informatiomo the ‘bare bones of what students need to be able to transfie statelooked

at the featuresmost often accesseoh the previousViinnesota Transfewebsite along with those
offered in the CollegeSource suite of to@snsideratiorwas alsaiven to what should be housed on
institutional websites wsus the statg site. Usershaveaccess td 0tools figure2), which are arrayed in
a simple, graphical interfaddsers seeking to assessirse equivalenciedick on the Transferology
menu optionto view videos describing the platforeind a linko the CollegeSource site.

Fiaure2. Minnesota fansfer website combonents

> Degree Audit (DARS), Graduation Planner, and Schedule Builder

> Military Training

> Private School Closings

> Reverse Transfer

v
2]

ystem Level Transfer Appeals

> Transfer Agreements

> Transfer Pathways

> Transferability: Associate Degrees

> Transferology®

> Tnbal College Agreements

21



Onedistinguishindeature of the Transferology platform is that students must credberan account and
profile to assestheir Minnesota course transfer options. Fields alim&rs to searchy courses,
standardized exams, or litary credits Anadvantage is that the site is not limited to students attending
in-state colleges: oubf-state studentsanassess how their coursewarkight transfer toanycollegein

the Minnesota State systerihe platform also allows users to sdafor replacement courses (i.e.,

}MEe* » SZ S u C Slv § v}SZ & « Z}}o v SE ve( EE .18} eSp v

While Transferologgtoes notallow users to runlegree audits, CollegeSource does offer a product called
uAchievehat enables students to assess how their coursework might apply toward a collegeTmajor.
option only works if thie destinationinstitution has purchasethe uAchieve softwag. (Al institutions in

the Minnesota State system have this capabjilitynstitutions choose, they can also configure the
system so that students can import their transcript in lieu of typingTransferology representatives
sharedthat integratingthe uAchievenodulestatewide is a complex process requiring substantial coding;
accordingly, they recommended that if Oregon wer@dopt uAchievet should beestablished as a

phase two or phase three goal.

New Jersey

TheNJTransfemwebsiteprovidesusers aobustexperience The sitds custonized for use bgtudents or
staff/facultymembers and both groups hawerange of optionsSudentscanexplore New Jersey
colleges, find trarfsr events, find course equivalenciegw transfer programs to see the general
education requirements of a rjua andits recommended courseworky review statewide transfer
agreements.

Additionally, studentsan choose to haveTaanscript Evaluatigperformed based on coursework taken
at their community ollege and a destination collefegure 3) Thistool includesa courseby-course
equivalency outpubr by clicking on th@ransfer Program Evaluatioption, a summary afiow courses
will transfe to adegree program
offered at aselectedfour-year
institution. Tosupport students Brookdale Community College to Fairleigh Dickinson-Florham
and advisors in academic planning
this option also profilesredits that —_—
may be applied and credisd
course codegsemaining Students
are not required to register feite
use:All information may be

entered anonymouslyHowever,
. . . CHANGE ADVANCED EQUIVALENCY EVALUATE TRANSFER
students arelimited to assessing ( INSTITUTIONS )( searcH )( Look.uP )( TRANSCRIPT j[ PROGRAMS )

how course credits may transfer
EVALUATION BACKTO
( SUMMARIES )[ MAIN PAGE )

Figure 3New Jersetranscriptevaluationtool

within a New Jersey public college
or university

New Jersewlsoprovides a passworprotected site for staff and facultyembers Here institutional

staff memberscan send awfficialelectroric transcript from a tweyear toafour-year institution

simplifying the transfer processhe site also allove®mmunity colleget revise or submit new courses

or updated course sgbi and foutyear colleges to review coursework and determine whether course
equivalencies may be awarded. Links to state resources and websites of related stakeholder groups are
alsoprovided. The sites visually appealing, withe landing page featuria rotating carousedf

individual state college$)ses canview a full site profiléor each ofthesecollegesand apply online.
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South Carolina
TheSouth Carolina TRAE +]8 ]+ ¢Ju]Jo E 3§} E Aonefe+ C [.Figure flSouth Carolina Quick Links
organized for students, facultygembersandadvisors, and administrators.
Quicklinks_allow students to seardior a range of site components,
includingcourse equivalencies, exam equivalencies, transfer agresment Search for Course Equivalencies
courses, and programBgure4). Userscanaccess profiles of participating
collegeswhich include information tailored for students interested in
transferring. Another optionprovidessupport forhigh school studentaho Search for Transfer Agreements
want to exploreheir higher education options.

Quick Links for Students

Search for Exam Equivalencies

Search for Courses

As in Minnesotagut-of-state studentsanexplore how their coursework
might transfer to a South Carolina public college or university. For examplé
student fromPortland Community Colleg&erested in searching f&outh For High School Students
Carolina ourse equivalenciesanenterthe name of any state public
institution. Upon clidkgthe ‘Search function, they are presented with a list
of all recognized course equivalencihile students do not need to criea
an account to use thmajority of site features, diog soprovidesadded
functionality,such as compiling academic course historgomparing Participating Institutions
transferability using course equivalency mdpge AcademyOne softwacan
alsoprovide for transcript evalugn at an added cads

Search for Programs

Glossary of Terms

Common Questions

Transfer Events Calendar

Arizona

TheAZTransfemwebsiteofferssome ofthe most advancedfunctionality of the fie sites we reviewedn
addition to offering information found on othetatewebsitesthe sitehasa host of additional features,
including the option teiew data on statewide transfer and degree attainment; review training resqurces
including a video library, user mamsjaand facilitator trainingsiccess publications, including handbooks,
policy manuals, and annual reporfstiow the work of the state steering committee and articulation task
force; and identify upcoming transfer convenings

& ]1} wolsseequivaleng resources arboused]v $Z  «J®ols section, which offers faculty
members staffmembers and students access to transfer information tkabntinuously refreshed
(figureb). Several features are noteworthy, including the options for siflool students to identify dual
enrolment courses that may transfer to state unditiesand for students to search courses that satisfy
§Z 38 [+PVv Eo0O pn §]}v WEE] popu E <p]E usvAtirdgfealrel }v Juupv]:
allowsstudentsto explore transfer degree guides that ladsociatelegrees to related baccalawate
degrees for majors offered Arizonapublic universities.

Figure 5 Arizonalransfer

@nm‘ler ABOUT  DATA REPORTING TRAINING PUBLICATIONS TASKFORCES TOOLS SUMMIT LOGIN

COURSE EQUIVALENCY ~ EXAM EQUIVALENCY ~ DUAL ENROLLMENT AGEC  MAJORS & DEGREES

Course equivalency search tools are branded for each college: once a studefiesciat institution,
results are presented with the college logo and colorrseh8tudents need natreate an accourto
access site toolsfthoughcollegeadministratoramayaccess passwoigrotected content. The site is also
mobile optimized andisually appealing, incorporating photos and icons to organize content
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Website Devebpment

Courseequivalencydatabasedevelopment

Transfer websites draw on information contained geatralizeddatabase tanswer user queriegbout
course equivalencie¥hethermaintaining their own systenws contracting with a vendostates
collaborae with participatinginstitutions touploadtheir course equivalencigand other desired
information) into a statewidedatabaseQuality control is of paramount importandaringthis process.

States and vendors spoke of delegatngersorat each instution to serve ashe site manager in
charge ofcoordinatingwith the transfer websitéeamto migrate informationln Aizona hese
individuas receive annual training to organize and upload site dataatrdin facultymembersat their
institution on usingthe systemThe state also maintains a comprehensiamdbook and Policy Manual
detailing how the transfer system operates and the respon&bilif institutional stafinembers Thirc
party vendorsalsoreported havinga dedicatedemployeeto offer customized site guidance, rewie
materials for quality assurance and, in some instanakspn the responsibility for uploading
institutional dataThis individual also coordinateith stateagency staffnembersto prompt institutions
that arelate in delivering files.

Respondentseportedthat theinitial data migratiorprocesgor course equivalencids straightforward
Institutionalsite managegare provided a digital template and instructions for fornragtdata Oncethe
templatesare completed,they are reviewed for errorsanduploaded Populatinghe templatescan
require sgnificanttime at the outsetdependng on thetechnology skills dhe institutional staff
membersinvolvedandhowthe dataare stored? Several administrators we intervieweautioned that
the processvasmore challenging fomstitutions(often smaller colleges) that laakdedicated IT staff
membersor didnot maintan data in readily transferabfermats

After course equivalencieae entered into the system, Once an institution inputs the information

they need to be updated on a regular baSisheduled and they know how to do it, | don't think it
updatescanoccuron a biweekly (Minnesota), weekly takes a lot of time. It's a simple process. It
(Arizona), monthly (South Carolina), quarterly (@al&), maytake an hour, a couple of hours, if thaf

or annual (New Jersey) basithoughsome states allow | Out of our 33 institutios, [our vendor]
for changes to be made as need&te time required to | might call me and say@e can't get one
upload this information varieand the task can be divided Mstitution to input the information[That's
amongmultiple individuals within an institution. State usually because it's a new person, and the
. . . don't know how. But if they have any kind

estimates ranged fim one to threehours per migration, ) ) o

. . - . of experience doing this, it's not a problem
with more perienced staffnembersrequiring less time. South Caroli
AcademyOne estimated thapdating ]S [¢ SE v v_ South Carolina
profile requiredapproximate\30 minutestwice a year.

States offering diffemt types of information emplogifferent timelines. For example, while neaurse
equivalenciesvere deemed more time sensitiy@s colleges create new courses at various points during
the academic yegrother information, such as membership records, curriculum, general studies

2Due to the time that has elapsed since the websites were created, state administrators were unable to quantify
the time institutiond staff members spent uploading equivalency data at the outset of the project. One Arizona
administrator suggested that staup could consume 20 hours a week of astateA 0 3 (( u u EJ[* 3]u
startup, with sitelevel staff membergvesting 310 hous depending upon their role These time estimates fell
dramatically once the system was operational. Vendors reported that the templates were relatively simple to
complete and, if desired, a professional services team could take orsfiensibility of ufpading data for a fee.
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designdions, and institutional descriptionsiay be dne on a less frequent basiscording to state
administrators, acesite coordinatorainderstandthe processthey find it easy tsubmit updates ando
not need to devote much time to the tagloften as litte asa few hoursachyear.

Finetuning the system to address state conditions also requires some consideration. States noted that
the applicability of creditsanvary byinstitution, with some courses satisfying different program
requirementsor being cedited differently State aaninistrators observethat each institution has its

own approach to course articulation @vurseequivalency, and so care must be taken in populating site
content. This requires project managewsommunicatedirectlywith individual sites to ensure ¢h
information is accurate.

Vendorssaidtheywere generally able to move quickly the design of transfer websitaadthe

creation ofequivalency databasgsftenas little asa few weeksThe reported thatdelays were

generdly dueto institutions not sbmittingthe necessargatain a timely mannefTo speed website
development CollegeSource reported thigd staff reviews institutionalwebsites, pulling publicly

available information (e.g., images, tuition and fees, eanaits)to producedraft collegeprofiles for

review Course equivalenciese compared to information contained within TES to verify their accuracy,
and any erors are resolved by contactinggstitutionsdirectly.

Usability testing

Stateswith homegrownwebsitesrecalledperforming limited usability testirgf the outset During the
initial design phaselraftswere shared with stakeholder groupsslicitrecommendationsTypically,
these groupgonsisted obystemlevel administrators anttansferadvisas from participatingites
California noted thatwvhile difficult finding representative student groups to conduct usability testing
wasverybeneficial. With hindsight, the director wished that developers would have solicited greater
feedback edier in the processThe directoralso reported that students had a different perspective than
college counselors and transfer evaluatdibhat seems clear to a college administratorasasclearto
students, who lack professional experience and petspe

This sentiment was not shared by all stafegs&zona — —
reported that while student focus groups were Students had a lot of opinions, but | don't thin
convened during system implementation, over time it they‘really knew Wh.at the_y were looking for.
. That's why advisor input is so valuable

was determined that feedback from students was lesg .

fulthan feedback f I dvi . because they see the frustrations that studen
usefulthan ge ) f"‘c rontoliege advisorsn Part have, or they've seen so many students com
becausehe individuals selected were perceivech@se | through Y(that they knowwhat] toolswould
organized and responsive thtre targetedpopulation be helpful.
Students weralsodescribed as not knowing what they v Arizona
needed Accordingly, the state has focused on gatherirng

input from advisors who work withcaosssection of students.

Vendorsalsosaidthey conducktd limited usability testingt the state level According to vendor
representatives, this isecause theiwebsite componenofferings were designecbased omationwide
feedback from thousands oers; as such, the needdontinuallymodify components is not a priority.
For example, CollegeSource shared that the Transferology software is fully hosted and Hstsdssen
tested_by countless users since 2014, so the need to determine what doe®asiaot work is less
pressing. Moreaar, there is a process for gathering student feedback on a regular basis and making
changes as necessary
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Website hunch

States reportedelativelyfew challenges in transitioning their newly designedebsites. One
administrator observed thaturf _issuegresentedaslightchallenge, because institutions that created
their own toolswere initiallyresistant to changeAnother reported hearing concerns thatentralized
website, with statewide information onander options, mightdverselyimpactsome institutiongy
giving studentsnore options A thirdadministratorshared the fear that in lieu of transferrirggudents
might opt to remain at their community college aalletransfereligible oursesofferedat lower cost.

While these and otheunknowrs caused somenitial
apprehensionponcewebsites launchedjnstitutionalstaff
membersalmost universallgppreciaed the benefitsthey
offeredto bo.th their institutions and studen_ts(:alifornia websites to tell students this is comiagd
shared thatts greatest challenge was moving people from | -t it's going to look likeY / §Z]vI 32 3
legacy system to the first iteration of their website. New | |ong waytoward making people feel more
terminology and ways of dajrthings caused confusion comfortable with something new.

because people wersomewhat set in theiwvays. State v California
administrators recommended that Oregon annoe
changes well in advance of site transit@mudelivertrainingto support studentand advisorin
transitioning tathe technologyA Minnesota administrator echoed the need for training. They shared
that whileusingTransferologys straightforward not all institutional useranderstand$Z ]S [
capabilities. For example, site staémbersare often uraware of therecruiting functionality built into

the website or how ttarness itstatistical reporting capabilitieSouth Carolina sought to draw

attention to the site by releasing a public service announcement aired on 20 network stations and 35
cable stations aund the state.

If you can give notice to people that
something's coming and you can put tutorials
or videos outhat campuses can put on their

Website evolution

All state transfer websites have evolved over time. For example, though Arizona lawssite thithe
early 2000s, much of its current structure dates to 20P1following thehiring ofnew staffmembers
who took over se managementMore recently, aalystsreviewedthe websitein early2020, just before
the start of the pandemidp consider how to iarease its functionality and accessibility. This included
usingGoogleAnalytics holdingfocus groupsand speaking with academic advisors to find the website
tools considered most beneficial. Emphasis was then placed on refinindnipesse resourceto
highlight their capabilities and make them easier to use.

A similar evolutionary process has occurred in New Jersey, which over time has added features in
response to user needs. Originally launched in 2000 with a course equivaldranydt keyword seah,
the state addednformation on transfer programs betweéno-year andour-year colleges 2002 Two
years after that, transfer events and college profiles features were introduced.

California reported that it is in the procesaupfiating its sitén response to a recent legislative mandate
that requires the inclusion of private schoolsisfiasrequired hiring ITontractorsto build out new
system requirements.

Administrators in Minnesota report that while its Transferologyfe#itures are upat date, as they are
maintained by CollegeSource, components orsthgesite havenot been updated due to a lackfcgcal
and technicatesources.
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Each of the five statesmployeda different strategy for financing their site operationathough in all

cases eed fundingoriginated withthe state.For example ni California, the state legislature provided

resources to support site launch; once built, system support was stiftethe threesystem dfices

(California Community Collegesl|ifdmia State Colleges, and the University of Califgeagh of whom

paysa third of system cost3he stateestimates that the cost of maintaining the site is roughly $850,000

per year, which include®50,000 in labor (salaries and benefits f@ HEs) and $200,000 for

technology (e.g., equipmenigensinghosting) d Zv}o}PC }e8¢« A EC % V JVP p%}v 3Z -«
development focus-or example, the state is embarking on a software developmenmt #fé will cost

an estimated $B million, whichincludes hiring five web developef3ice modernization effostare

complete thesedevelopers will beeleasedand the state will returmo just itsmaintenance team.

Generally, @te administrators wereften unable to provide an estimate of the cobtleeir initial site
buildout Given the time that has elapseaihce system adopticandsignificantchanges in technology
(e.g., the shiffrom sitebased serverto cloud computing)it was felt that these amounts would have
limited applicability todaySouth Carolina shared that their inifiae-year contract award in 2008 was for
approximateh$5 million, which covered site development along with seven years of software
maintenarte. Follovng this contractthe state was payingpproximately$700,000per year in
maintenance costs until about 2017, when the state chancellor negotiated witlatdcademyOnéhat
iscloser to $500,000 per yedkll costs for maintaining the site derne by the state.

Oncetheir transferwebsites were operationaboth New Ahomegrown system takes a lot of money
Jersey and Arizoralopted ashared financingnodelsimilar | to getoff the ground [However], fiyou
to the oneused inCalifornialn New Jerseywhich was have talented IT folks in Oregarho can

unable to supply a cost estimate at the time of this reflt,| helpmake this happerthenit may
website funding comes froinstitutional contributionswith | ultimately lead to cost savingsooking at
charges alculatedbased orthe number ofannualincoming | the historical trend of the budgéor this

and ougoingtransferswithin institutions initiative, that is effectively what has
happenecdhere

Arizoraemploys a mix of state and institutional fundiag v New Jersey
cover theapproximately$800,000annual costo operate its
website Approximatel\25 percent otheseoperating costare funded by the statewith the remainder

charged to institutins. Community colleges and universities splitanguntnot covered by state

appropriations. For the univetgiportion, costs areevenly split among the three state univées. For

the community college@stitutions are billed %0 E}% }ES]}v 0 u}lpvsd « }v $ll-]E % E A]
time student enrolimentas reported by the dzonaauditor general.The state is currentigonsidering a

baseplus budget modeadue tothe large disparity betweemstitutions as he smallest collegeurrently

pays about $1,000 annually while the largest pays about $17&eedppendix C for a lirdkem budget.

While Minnesotawas unable t@rovidean estimate of system stawjp, administators provided a

detailed multi-yearbudgetfor four CollegeSource toolsAchieve Degree Auditffering an online audit
systems for students and advisors to track progress toward degree completion ($86,575);
Transferology/Transferology Lathichallowsstudentsto seehow couseworkwill transfer andhelps
advisorscreat transfer scenarios ($68,643)\chieve Planngused by students to create roadmaps
toward graduation ($140,078); afdansfer Evaluation System (TE®jch enables users to locate
cousedescriptions and store, manage, group, and publicize equivalencies2®)?bhese

investments, which totaled just over $420,500 fisc&l Year 2B, include a cost escalation ranging from
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3 to 6percentdepending upon tool and yedhese costs ari addition to those incurred by the state
for staffing anchosting the larger Minnesota transfer websie. in South Carolina, all costs for
maintainingthe vendorsupplied products arborne by the stateSeeappendixCfor a lineitem budget.

Costdrivers

Theprimarycostsfor state-maintained websiteare labor and technology hostingith costs varying
based on theaumberof staff members required to operate the system and thesibieyfill. For
example, Arizonaupporsa staff of 5.0 FTEhat indudes a projectdirector, two web developes, and
two trainers (figure 6) This teanenableghe state tobuild out and maintain most website functioiitie
director estimated that roughly 75 percent of the state budget is earmarked for labothe/ittrmainder
used for website hostin@.e., roughly $2,000er month for Amazon cloud hostinghd other technology
and professional development cad¥aintaining the transfer website only accosifar roughly

60 percent of state labor costs, with other timewbted to hostingjuarterlysteering committee
meetings, conducting research, and delivering professional developingat suggested that Oregon
would need fewer people if the focus were solely on maimtgiaitransfer website.

California alsonaintairs a staff comprising® FTEwhich includes director,a coordinator, and three
statewidearticulation specialist®Vhile the ASSIST site offers relatively limited functionality, the large size
of the statedictates the need for additional staffing. Moxeer, it is anticipated that the addition of up to

80 private institutions will require up to 3.0 additional FR@&stine technology suppoind web hosting

on Azurds provided by Accenturvhich is contraed througha yearly scope of work. Any addiiid
development needs, for exampée modernization or new components mandated by the legislature,

are provided by web developers hired on ameasded basis.

Transfer site staffing smaller ilNew Jerseywhichmaintains a staff 3.0 FTEdncludinga director,a
coordinator andan outreach specialisihe New Jersey site is hosted on NJ eSigailarly, both
Minnesota and South Carolina maintain relatively small staffs dueita¢tiance on thireparty vendors
with Minnesota supporting a stadf 3.0 FTE and South Carolina 2.0 FTE.

Figure6: State costs for transfer website

State Staff Annual Fundingsources Notes
FTE budget
Arizona 5.0 @800,000 $200Kstate/$600K sites  Statedevelopedsite
California 5.0 $850,000 System officepay 1/3; Statedevelopedsite; Accenture
collegegpaybased on size technology support

Minnesota 3.0 $412,000 State funding Statedevelopedwvebsite with
CollegeSource managiogurse
equivalency

New Jersey 3.0 Not Fee based withdlleges Statedevelopedsite

provided payngbased on inand
out-transfer rate

South Carolina 2.0 500,000 State funding AcademyOne managed
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AcademyOne and CollegeSource representatives said states could contract for services without adding
staff at the state agency level. It was suggested that Oregon HECC staff members with exiting transfer
respondbilities could take on the task of coordimatiwith vendor staff members, who would maintain
system functionality.

While EAB has not yet launched a statewide website, representatives report that the technology currently
costs between $40,008nd$70,000per site. Since the technology draws on tnstinal SIS and Banner
DegreeWorks, institutions would not need to contract with CollegeSource for the TES software, offering
some savings. Thetatewould not need additionataff members as the software wdd be maintained

by the vendor. However, it &s suggested that an Oregon HECC representative should be appointed to
coordinatewebsite components.

In addition to annual uploads, sites do require ongoing maintenance, with the rate of refresh determined
by the type of informationFeatures that changmore rapidly, such as the creation of new courses and
their course equivalencieare updated on a weekly, semesterly, or quarterly basis, with less timely data
reviewed annually. The number of stafémberson state teams also affects the timing of site updates,

with administrators wittsmaller teams more circumspeattouttaking on large updateStates also

reported incurringcosts that are not captured in transfer offer budgé&ist exampleArizona repored

that Arizona State University offers free IT consulting supganeededas well as freeffice space.

Institutional costs

Higher education system offices and institutitaxelabor costs that are noincludedin statetransfer
budgets. For exampléhe CalifornisASSIST teahas three executive sponsors, one from each
postsecondargector. The team also has ampaidoversight committee that mesbimonthly. Arizona
maintainsboth a steering committeewhichconsiss ofinstitutional representatives fro each college
andmeetsquarterly, anda smaller executive steering subcommittee that mewt amasneededbasis.
Steering committee members are not compensated, as their time is covered in their institutional salary.

Othgr nstltutlona! costsncludgupdatlngnorrcourse We do two pushes a yeain the fall and
equivalencywvebsite contentSite managers report thatno | \inter v for everyone to get us events.
averageit coststwo to five hours per update, which entails | we have the institutional profiles and

reviewing existing data and uploading changjésstime photographs reviewed annually to ensur
commitmentdropsas staff members gain experienbet all that information is current. And behin
eachnew staffmemberrequires additional training to learn | the scenes, our program manager does
the systemStaffmembersin some states also atten full sweep of althe links to make sure th¢

professional development trainings, which accounts for | URIsare working
approximatelthree to fourhoursperyear. As the New v_New Jersey

Jersey site director noted, it is pide to divvy up the time

associated with supplying information so that it does not all rest with ongdodi For examplethe
role canbe sharedby staff membersn the registrar and advising departments.

Minnesota reported investing relatively Etlime in maintaining its website because the transfer
components are all handled by CollegeSource. Stgecytime is directed at updating transfer
agreements among colleges, which is estimateapptoximatelythree hours per monthA staff member
competes an annuakeview of the agreements, whichquires approximatelgight to 12hours. The
remainder of site functionality is handled by CollegeSource. Institutiopsoggam codeto the
uAchieve systenwhich requires a few houperyear.Each istitution has its own landing page in
Transferology, which requires that stafémbersperiodically review their site to ensure information is
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up-to-date and all links are working. Staff accounts also need to be reviewed, with accounts terminated
for indiMduals no longer associated with the institution

While transitioning to an onlingebsite can introduce additional costentralizing transfer functions can
offer institutionalsavings in both technology and human resour€es exampleit was suggestethat
deploying all transfer tools on a singtatewideserveris morecostefficient thanmaintainingindividual

sites catering to eachstitution. States contracting with thirdarty vendors also reported being able to
delivercost savings. South Canal shared that once its system was up and operationalydtera

executive diretor negotiated with AcademyOne leaders to bring down the annual cost of operations by

severahundredthousand dollars.

WebsiteBenefits

States reported soliciting feedbaicka variety
of ways to assess user satisfaction with syste
features and operation. ansfer seering
committee membersre consulted on an
ongoing basis to obtain leadership perspectiv
Institutional usersre alsooffered

opportunities to share recomemdations at
professional development trainings. Websites
also provide options for users to offer rdiahe
feedback. For example, system operators
review ‘Help Requestgo understand where

At the system level, we can sit here and talk all da|
aboutwhat we think the campuses want and need
and what thestudents want and need. Bmost of
us now haven't been on campus farefplus years.
We're not face to face with them anymore. We wo
with the staff on a daily basis, but we're not on the
front lines like they are. So, it's super important for
us to alvays make sure that we're talking to our
institutionsand that the instititions are getting the
feedback from the students.

v Minnesota

individuals are encounterirdjfficulty.
Feedbackan alsde soicitedthrough pp-up surveyssuch astte oneon ~}uszZ E}o]v [« A
maintained by AcademyOnehichoffers users the option of completing a surveghare their
satisfaction with the website experience.

SENT

Calibrnia reported that it maintains adeback survey on its support paged maintairs a help desk that
users can access through an email accausip(@assist.olg The state indicated that they receive a
regularcontact from the public at the help deske€Tstate also conducts an annual survey of ek
users to assess their satisfaction. An advisory commabeesjsting ofacultymembersand students also
provides input on site functionality, including serving as a sounding board on new site poticiEsses,
or features CollegeSource shared that they include a feature calleth Scout,which enables students
and college stafihembersto request supportinmostinstances, requests are addressed within a few
hours of submission.

Not all states enduct ongoing followup. New Jersey administra®wshared thasurveys were conducted
in the first few yearsbut there has been no effotb assess usesatisfactiorsince It was suggested that
Oregon might wish to collect data at the outset to helprimfthe return on investment in the system
and to identifywhere improvements arseeded SimilarlyMinnesota shared that due to staff limitations,
relatively little work is done to assess user satisfaclibe.state conductsverarchingsite maintenance
on a bestguess basis, with fixes made based on staff assessments of usability. The state reported
satisfaction witlits course equivalency site, maintdhby CollegeSourceeporting that representatives
are responsive to questions. CollegeSource miamtaticketing system within their websitesers who
haveaquestion or problentreate a work ticket and these requeats addressedelatively quickly
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Tracking user statistics

States reported using Google Analytics to track site uSagisticsare focused ortrackingthe number

of users and which components of the siters acceasostoften. One challenge in quantifying usage is
that most statesve interviewed opted not to include a lag requirement. New Jersey maties

decision based oprivag/ concerns. Sincgudentscould chose to manually entdreir academic
transcriptsinto the « ] § tfanscript evaluatorit could be possible to individilidentify students.
Consequently, the state has structured the site for anonymous uBhgetatedoes, however, track the
sending and receiving of official electronic transcripts among participating institutions, which allows
administrators to see tféic between pairings of twand fouryear colleges and universities.

States that do natequire uses to log in ardimited in the analytics they can produce. For example, while
California reported that it is has roughly 1.6 millimique visitoreachyear,accessing roughly 6.8

million articulation agreements and 1.0 million transferable coustd§ membersarenot able to
differentiateusersby role ortrackwhether theyvisit multiple areas of the sitérizona shared that in the
past, when it marketed services directly to studeateeffort was made to track where traffic originated
to assessite relative benef of advertising expenditures.

Minnesotareportedthat while it has some analytics on its stafgerated components relating to
articulation agreements, the information is limitéualthe past, the statdecidedto streamline the site
basd ondata showing that people were not making wide usi¢; @ongquently, featureshat were not
seeing mucluse were removed. Staffembers eported that Transferology provides a tab that allows
users to track website transfer statistisach ashe number of courses reviewest degree audits run.
Although sate admnistrators reported that they did not make wide usesaZ < | $adleing functions,
institutions had access to this information and made use of reports based on their own needs.

Websitebenefits

While difficult to quantify, states spoke to the benefits that| ¢ go to a community college and | knoy
transferwebsites offered. Arizona, California, and New Jell that there's awebsite in my state where |
limit transferinformationto publicin-state institutionsThis canlook upevery fouryear[college and

is intended taencourage students tstay instate, as hey universityland find out how my credits
cansee how their credits Mapply. In comparison, both transfer, where I'm losing redits, where
AcademyOne an@ollegeSourcallow users to assess I'm not losing credits, who has my major|
transfer for public and private institutistocated instate, who to reach out to that's actually a

transferrepresentativethen it makes me
more likely to exploréhe optionswithin
my state before | loofout of state]

out-of-state, and in some instances, internationally.

Other benefitanentionedby state administrators included
providingmore options for students to explore multiple v New Jersey
colleges where credits may transfer; empowering students to

own their transfer decision; and motivating students to considstate options, as sites do not offer
students course equivalency opticios private or outof-state institutions (although South Carolina has
allowedprivate and for-profit institutions founded prior to a certagra). Administrators alssuggested
that websites helped to reduce costg easig the workload otransfer advisa.

Stateghat built and operatdéheir own systems spoke of intangibles associated with maintaining a
dedicated transfer team. For example, Arizona shared that ctaenunity colleges recently received
approval to offerdur-year degrees, which caused smoonflictwithin the state The ability to have a
trusted and safe space to work togethas helpedo addresgheseconcerns and promote stability.
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Administrators alséelt that the relationships thelgavebuilt with irstitutions has helped to align transfer
website functions tanstitutionalneeds.

Stateghat maintain vendodeveloped systems believed they offered sevadahntags. One key
consideration is thagtre-packaged websites amuioject managemetrsupportshave helpedo speed and
coordinate the uploadingnd cuation of siteresourcesVendors also emplayhighly trainedechnology
staff. As one service provider notetlye're a software company. You tell us what you need, we can build
it foryou, and we canp]o ]S < pDeviatipns from existing components wilbweverjncur

additional costs.

Concluding Thoughts

Analysis of state transfer websites indicateat Oregon has several optiomsdesigringa transfer portal.
Each approach oabe tailored tooffer a range of functionalésand comewith differing development
and maintenance costs. We offer thneessibilitiefor HECC consideration, arranged in order of
increasing cost (inclusive of sta and longerm maintenancg

Option: Redesign thexisting state website

Adapting the existin@RTransfer Compass websttehave a simplerstudentfacingdesign could
potentially offer the most cosfficient appoach,when accounting fabuild-out and longterm
maintenance While the statecould face substantial frorénd costs to design theebsite, once created,
students seeking information on coursguésalencies or institutional profiles woulde embeddedrks
andbe directed to individual collegeebpagesSite build out would be coordinated by HECC staff, who
would convene stakeholders to infothe selection ofvebsite componentsfforts also cold be
undertaken to coordinate with institutional staff mbers on the creation of comparable information
within their websites and the timing for updating course equivalencies and profiles.

PotentialBenefits

x Existing HECC site content may be repurposed

X May limitresource duplication

X Student information wouldat need tobe collectecbetween statewide site and institutional
sites/tools

x Little or no additional costs to institutions

PotentialDrawbacks

X Option does not align with staff and student requédstsa centralized transfer hub and statewide
course equivancy tool

X Students would need to visit individual college websites to explore course equivalencies and
other resources

x HECC would potentially incur substantial
start-up costs to build out the negite

X Website development could prolong rollout

3 Note that HECC will need to consult with its internal IT staff members to quantify the cost of developing a student
facing site and staff time necessary for systeighe coordination and site maintenance in thedderm. It may be

that startup costs will be more expensive than a verdiewveloped solution, though lorigrm cost savings may

bring down overall expenditures. Since site components will affect cost, additional information on site configuration
and fundionality is needd.
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Option: Cortract with a third-party vendor

Outsourcing site development and maintenanoeald offer Oregomptions for expanding site
functionality tocentralize access fout-of-state studentsandadditional capabilitied/endors currently
offer proprietarytransfe portal solutiors used in numerous states, atiebir desire to break into the
Oregon market offers HECC options for securing competitive priciagsdssost, we asked three
leading vendors, AcademyOne, CollegeSource, and EAB to provide ballpatkssfipraducing a
transfer portal, with a setfdasic options that Oregon stakeholders rated as essg(itimse estimates
are provided in Appendix NOTEWhile vendors were requested to offer ballpark estimates on the
same package of services, omMBENcludes Degree Audit. Other vendors indit#tey would add
additional charges to provide this functionality; accordingly, care should be taken when comparing
estimates) Whilethe vendor would be responsible for portal creation and maintenamoe a more
HECC staff members would need to coordinate site developmentsanthough vendors believed this
work could beperformed without hiring additional individuals.

PotentialBenefis

X Modules already exist to address many stakeheildkmtified requests for a statewide course
equivalency tool and resources

Modules have been tested and are likely to have few technical issues

Students nationwide can explore Oregon institutions andseoeiquivalencies

Existing HECC staff members would coordinate paptaiations with the vendor

Portal launch within six months or less following contract award

X X X X

PotentialDrawbacks

X New site licensing and maintenance costs, wighld be borne by state and/or institutiohs
X Site functionality is limited to existing modulelsangesvouldrequire additional cost

x Student informatiorwouldbe shared witlvendor

x Potential for duplication of transfer resouraasintained by institutions

Option: Design and maintain a state administeradebsite

Homegrown software solutions willgside Oregon with options for tailoring site capacities to meet
diverse student, institutional, and policymaker neddiés approach will likely introdusabstanti@dnew
staffingand technologgosts This would include hiring programmarsbuild out thenew portal andch
minimum of 3.0 FT&aff members to compile and curate course equivalencyrestidutional
information.

PotentialBenefits

x Ability totailor site to diverse student, institutional, and policymaker needs
x Control over site design, comis, and operation

X Strengthen state and institutional relationships

x Student informatiorwould not be shared witlvendor

PotentialDrawbacks
x Site creation vl require a substantial investment of resources and time

4 Note that because some Oregon institutions are already contracting with CollegeSource for its TES and
Transferology tools, cost savings could occur if the state were to select CollegeSource as its provider.
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X New staff salaries/benefits and technofagpsts, borne by state and/or institutions
X Launch may be delayed a year or more
x Course equivalency checks limited to Oregon sending and receiving orstituti

Irrespective of its approacregon will incuadditionalcostsin designing and maintaining anline
transfer portal Sustaining the site will require that the stateate a tool that meetdiversestakeholder
needsandhasstrong institutionabacking Stable funding also wlle needed to ensure that thmortal
canoperate in the long term. Fdback from states operating transfer websites indicates fodbwing
adoption,these systems are valuég students and institufive o]l X K @xtsleppewill entail
selectinga strategy for portal creation, collaborating with stakeholderfinaizeits componentsand
communicatingts benefitsto securestatewide support.
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Appendix A State Transfer Websites

State URL Operator
Arizona https://aztransfer.com/ State
California https://assist.org/ State, Accenture support
https://highered.colorado.gov/gquideghathways L
Colorado Institutional level
guaranteedtransfer
State, not searchable by course
Connecticut https://www.ct.edu/transfer ) i y
equivalencies
Idaho https://coursetransfer.idaho.gov/ State
lllinois https://itransfer.org/ CollegeSource
State, not searchable by course
Indiana https://transferin.net/ ) i y
equivalencies
Kentucky http://knowhow?2transfer.orgsearchasp CollegeSource
Maine https://www.maine.edu/students/transfer/ State
Massachusetts https://www.mass.edu/masstransfer/home.asp State
Michigan https://www.mitransfer.org/ State
i https://www.minnstate.edu/admissions/transfer/i
Minnesota CollegeSource
ndex.html
T State, not searchable by course
Mississippi https://matttransfertool.com/ . ,
equivalencies
Nebraska https://transfer.nebraska.edu/ CollegeSource
New Jersey https://njtransfer.org/ State
) https://transfercredit.ohio.gov/apexprod/rws_cem
Ohio State
s/r/102/home
Oklahoma https://www.okhighered.org/transferstuderts/ State
Pennsylvania https://www.pacollegetransfer.com/ AcademyOne
South Carolina https://www.sctracorg/ AcademyOne

State; not searchable by course

Tennessee https://www.tntransferpathway.org/ equivalencies
Utah https://utahtransferguide.org/ AcademyOne
Virginia https://www.transfervirginia.org/ /v § ]
Wisconsin https://www.wisconsin.edu/transfer/ CollegeSource
Wyoming https://wyotransfer.org/ AcademyOne

35



AppendixB: Statelnterview Protocol
Introduction andconsent

The Oregon Higher Education Coordinating Commission (HECC) is planning tadsaddpansfer
website to help @gon college students navigahe transfer process. This website would include, at a
minimum, aool to assist students in understanding htiveir creditswill transfer betweerpublic
postsecondary institutions (the 17 community colleges and 7 uniesjsiti Oregon. This websiteayn
also include additional information and resources to help students navigate the transfer process.

HECC has contracted witkhlucation Northwedb understand what it would tak® developa state
transferwebsite Education Northwest is a nonprofit in Portland, Oregon.

This nterview is intended to help us understand how your statasfer websitavas created and lessons
learned during the process. We also are interested derstanding the benefits ibnfers.

Education Northwest is also collecting data from Oregon college students through a survey and Oregon
community college and university stidffough focus group conversatiariEhe information Education
Northwest collea will be used by HECC to argtandwhat information, resources, and tools should be
included on thestate transfer websitand the required resources necessary to implemensthte

transfer website

We expect this conversation to take more than 90 minutesand there are no ditipated risks to
participation Your participation is voluntary, and you may choose not to participate, decline to answer
any question, or stop participating at any tilM¢the conclusion of this interview, we will email you a $50
gift card for sharingour time and expertise.

Deliverablegrom this projecwill include PPT presentations and memos to HECC with findings from the
student survey, focus groups, athesestate nterviews. Quotes from this conversation may be used in
deliverables but will ndoe attributed to an individualWWhile Education Northwest wiliot share your

name in deliverables, we would like to have the option of sharing your name with HECC administrators,
who may have followp questions about the information that you shared.

Do you have any questions about this project before we begin?

Would it be acceptable to share your name and contact information with HECC administrators in the event
that they have followp questions?

With your permission, we would like to record thiswersation to have a complete record of our
conversation. Yomay request at any time to discontinue or temporarily stop the recordingducation
Northwest, we will storenterview notes and this recordimg a secure folder that onthe researcheam
has access t&Recordings may be transcribed by a tiedty transcription servicdhe audio recording
of the conversatiomand all transcriptionwill be erased after the study is done.

Do youagree to haeour discussion recorded?

If you have any qutions about tis project, you can contact Dr. Michelle Hodara@thelle.hodara@ednw.org
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Interview questions

Introduction
1. What is your name and role?

Rationale forebsitedevebpment
2. Prior to launching your state transfer website, how did students determine how credits might
transfer across institutions?
3. Why did your state decide to develop an online transfer portal?

Websiteselection
If statedeveloped website:
4. Why did you chose to go with a statdeveloped software solution in lieu of purchasing with a
third-party vendor?
5. With which vendors did you speak and what were the deciding factors in opting for-a state
developed system?
a. Didprogram features differ across vendors aiido, in what respects?
b. How did costs differ across vendors?

If vendordeveloped website:
4. Why did you choose to go with a vengwovided solution in lieu of developing your own
system?
5. Which vendors diglou speak to about developing an online trangfebsite and what were the
deciding factors in selecting [enter vendor name] over others?

Websitedesign
6. How did you determine which featuread resourceso include?
7. If vendordeveloped: Did youmakevC u} ](] S8]}tve 8§} §Z Z  u} e[ }(( & C €
vendor name]?
a. Ifno:
1. Why did you choose not to modify the website (i.e., features/cost)?
2. If you were to add additional features to tivebsite what would they be?
b. Ifyes:
1. What modifications did you ake and why?
2. How did these changes impact the timofgsite launch and cost?
8. How was information on course articulation between public colleges and universities inputted
into the system?
a. How much time did this data entry take and who vesponsible for entering it?
b. What is the plan for updating this infoation when institutions change their courses or
rules around course articulation?
c. Does the credit transfer tool also support high school students who earned college credit
from a publidnstitution in the state understand how their credits will transfieth@y
enroll in a public institution after high school)? If yes, please describe.
9. Did you conduct usability testing during your design process and, if so, how did that help with
websitedesign?
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Websiteoperations
10. tZ § }e8e Z o« CIUE 3 § tpkd thwsile Gaation 8ad @peration, specificaltgview
itemized budget if posd&)
a. Portal design?
b. Portal startup?
c. Annual hosting?
d. Maintenance?
e. Portal upgrades?
f. If vendordevelopedWere initial vendor cost and ongoing maintenance cost quotes
accurate?
11. Has the website required additional state and college/university staffimgiotenance costgr
savings) If yes, please describe.
12. Were there any unanticipated challenges in transitioning to the online portal and, if so, what
were they?
13. If vendordevelped: How satisfied have you been with the maintenance and techassatance
services provided by [enter vendor name]?

Websitebenefits

14. If-state-developedWhat are some of the benefits and limitations of using a steteloped
solution?If vendordevdoped:What are some of the benefits and limitations of usingrador
developed solution?

15. Have statewide transfer rates changed since the implementation of the new system?

16. Do you track portal user statistics and, if so, what metrics do you collect?

17. Have pu conducted a user satisfaction survey to assess the bersdfthin system affords to
students and educators?

a. Ifyes:
i. How satisfied are users with the site?
ii. What modifications would they like to see?

18. With hindsight has your decision to implement thar@wvebsitejustified the time and expense
of creating it? In other words, if you were starting again, would you have still made the
investment?

19. If you were starting over what would you do differently based on your experience?
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ARZONA:AZTRANSFER BUDGET

FY2023 Approved
Revenues e Expenditures e
Budget Budget
Beginning Balance: $516,886 Personal Services
Sixmonth contingency $350,000 Salaries $413,061
ERE $156,963
REVENUE Administrative Selice Charge $4,731
State Appropriations $213,700 Total Personal Services $574,755
CC Match Funds $277,168
Univ Match Funds $277,169 Executive Director
Operations $5,000
Summit Fees & Sponsorships $58,750 Office Space Lease $2,300
Credit CardProcessing Fee - Total Executive Director $7,300
Other Revenue - Commurications
Operations $10,000
Total Revenue $826,787 Marketing/Advertising $60,000
Total Beginning Balance/Revenuel $1,693,673 Total Communications $70,000
Data
Operations $10,000
Tableau $10,000
Total Data $20,000
Systems
Operations/Equipment $10,000
Joint Server Management $28,500
Total Systems $38,500
Training
Operations $10,000
Total Training $10,000
Specal Projects
Summit $70,000
Total Special Projects $70,000
TOTAL EXPENDITURES $790,555
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CALIFORNIASSISBUDGET

FY2023
Item Budget
Labor (salaries, benefits) C$650,000
Technology (equipment, licensing, hosting) C "Tiiuiii
Office space Remote/no cost
Other (consultants, travel) $0
TOTAL EXPENDITURES ANNUAL MAINTENANCE C "oniViii
OneTime Costs

Technology Software Development

(Articulation modules bild-out) C$1,650,000
TOTAL EXPENDITURES MANANEE MODERNIZATION C "TUfAiiUIlI
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Minnesota Budget

System
Tool Function Cost Who pays? SRCCl Reainis Office
Use Use
Use
An online degree audit system that allows students and | $341,405 for four years Minnesota State
: advisors to track progress toward degree completion whil{ Annualmaintenance:
uAchieve Co - :
Degree Audit highlighting the remaining courses and requirements neg FY21- $81,605 X X X
to graduate. FY22 $84,053
FY23 $86,575
FY24 $89,172
Transferology/ | Transferology assists advisors, students, and parents in | Fouryearsubscription = Minnesot State
Transferology | making educated decisions when transferring credit. $270,692
Lab Students can enter coursework and instantly see how the¢ Annualsubscription:
coursework transfers and applies to academic progi@ms | FY21- $64,703 X X X
member institutions. In the Transferology Lab advisors cq FY22 $66,644
create common transfer scenarios, view equivalencies arl FY23t $68,643
advise students. FY24 $70,702
Academic uAchieveWo vv E®o0 A E P « 3Z /E]+35]V| Onetime license fee Minnesota State
Planner and | (i.e.,uAchieveMain) and utilized to create interactive $640,956t paid in FY19
Schedule E} U %° $Z 35 (]Jv® o E %tusients} | Implementation + travel
Builder will use theseoadmaps of courses to build their own $69,200t paid in FY20
personal plans, helping them stay oadk to meet their Annual maintenance
educational goals. The creation of tebyterm plans in turn| FY26 $149,557
provides the school with aggregate data needed for demi FY21t$132,B7 X X
analysis and classroom schedulifigeacquisition of the FY22 $135,998
Academic Planner argthedmulevere authorized by the | FY23 $140,078
Boardof Trustees in May 2019. Implementation is FY24 $144,280
proceeding with systemwide rollout anticipated to begin ii Three (3) ong/ear options
fall 2020. @ 6% increase per year
Transf_er TES allows users to locate course descriptions; route an( $636,260 fiveyear total Minnesoa State
Evaluation track the evaluation process; store, mgaagroup, and FY22 $125,238
System (TES) L : - o o . | FY23 $125,238
publicize the resulting equivalencies; and utilizes algorith X X
to generate lists of likely equivalencies between institutiol FY24 $127,743
FY25 $127,743
FY26 $130,298
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ACADEMYONE

Public Institutions

Item Budget
Website developmen{24 public institutions) $100,000
Annual Maintenance
Annualsoftware license hostingand support (24 public institutions) $250,000
TOTAL EXPENIJRE®UBLIC INSTITUTIONBST YEAR $350000
TOTAL EXPENDITURES PUBLIC INSTITANOMS.ISUBSEQUENT YEARS $250,000
Private Institutions
ltem Budget
Private institutions (& private institutions @ $3,000/institution) $45,000
Annual Maintenance
Annual software license and supportyfairivate institutions @ $7,500/institution) $112500
TOTAL EXPENDITURERSVATENSTITUTIONSRST YEAR $157,500
TOTAL EXPENDITURESVATETITUTIONANNUAL SUBSEQUENT YEARS $112,500
TOTAL EXPENDITURES PUBLICRNATEIRSTYEAR $507,500
TOTAL EXPENDITURESBLIC AND PRIVAARNUAL SUBSEQUENT YEARS $362,500

* |f Oregon were to host the site and software there would be an additional charge of $60,000

Functionalityincludes:
x Search for courses, programs, majors, degrees
Search for course equivalencies
Assessranscript evaluation
Search for exam equivalencies
Search for high school dual creghiurses
Search for military credit
Institutional profiles, including admission requiremeatgjtuition and fees

X X X X X X X X

Institutional transfer office advisor/counselor listings and contact information
Statewide transfer agreementsicludingCore Transfer MapMajor Transfer Map€regon

Transfer ModulgStatewide Transfer Degrees
Link to HECEAQand Transfer tips

Transfer Events Calendar

X Help/contact us

x

x
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Additional Functionality
x Degree Audit Most clients follow an 80/20 rule: Degree audit is set up fgue2entof majors
that represent 8(@ercentof the student populationsMajors may be added, by institution
decision
o0 Onetime setup charge Variable, based on the number of programs/majors to be
included.
o0 Annual license and suppoXxtariable, based on the numbef programs/majors to be
included with cost:First year $100/mar (initial coding) Subsequenyear $50/majoy
X Reverse Transferan automated system that combines the course data from the community
colleges with the course data froryéar institutions and produces a report showing students
that have likely satisfied the degree requirements for an Associate degree.
0 Onetime set p charge$50,000
o Annual license and suppof50,000

43



COLLEGESOURCE

Public Institutiong

Item Budget*
Website development Included
Annual Maintenance
TES & Transferology subscriptioguarterlyimports (24 public institutions) $360,000- $390,000
TOTAL EXPENDITURES PUBLIC INSTITUTIONS $360,000- $390,000**

Private Institutions

Item Budget
Website development Included
Annual Maintenance
TES & Transferology subscription + quarterly imports (e institutions $150,000- $170,000
TOTAL EXPENDITURERSVATENSTITUTIONS $150,000- $170,000
TOTAL EXPENDITURES PUBLIGCRNATHES Year IMPLEMENTATION & .
MAINTENANCE $510,000t $560,000

* Note that 18 colleges currently contract for TB& 2 universities for Transferology. These estimates would

provide these products to all institutions, meaning that sites currently contracting for CollegeSource products would
realize a cost savings, whiobuld be eallocated to cover website costs. M@irmation was provided on the

current levels of expenditure.

** Budget rangés intended to account for differences in the number of imports provided annually.

*** Al CollegeSource products have-@ percent annual maintenance price increase

Functionaty Includes:
X Search for courses, programs, majors, degrees
Search for course equivalencies
Assess transcript evaluation
Search for exam equivalencies
Search for high school dual credit/concurrent enroliment
Search for military credit
Search for reverse transfer
Institutional profiles, including admission requirements, tuition and fees
Institutional transfer office advisor/counselor listings and contact information
Statewide transfer agreements, includingre Transfer MapMajor Transfer Map®regon
Transfer Mdule Statewide Transfer Degrees
Link to HECEAQand Transfer tips
X Help/contact us

X X X X X X X X X

x

Additional Functionality
x Transfer Event€alendarcustomdevelopment
x Degree AuditRequires uAchieve. Currently beta testing Peoplesoft
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EAB

Public Institutions

Item Budget*
Website development (24 public institutions) Included
Annual Maintenance
Onetime implementation fe&* $360,000- $600,000
Annual software license, hosting and support (24 public institutions)* $600,000- $960,000
TOTAL EXPENDITURES PUBLIC INSTITBIRSNYEAR $960,000- $1,590,000
TOTAL EXPENDITURES PUBLIC INSTITANOMS. SUBSEQUENT YEARS $600,000- $960,000

Private Institutions

Item Budget
Onetime implementation fe&* $ 225,000 $375,000
Private insitutions (15 private institutions @ $3,000/institutiort) $ 375,000- $600,000
TOTAL EXPENDITURRNVATIENSTITUTIONSRST YEAR $600,000- $975,000
TOTAL EXPENDITURRNVATETITUTIONSANNUAL SUBSEQUENT YEARS $375,000- $600,000
TOTAL EXPENDITUREBIRO AND PRIVAFIRST YEAR $1,560000- $2,565000
TOTALEXPENDITURES PUBLIC AND PRAKRNEAL SUBSEQUENT YEARS $975,000- $1,560000

* Note that EAB is the only vendor currently offering degree audit as an included feature. Other vendors would incur
additional costs if degree audit were to be included.

** Onetime implementation fee is intended to support stag progranming. Annual costs would be maintenance

on an ongoing basis, with some cost escalation ad8igfjet range is intended to account for potential differences

in institutional systems and size, which may affect cost estimates

Functionalityincludes:

X Search for courses, programs, majors, degrees

x Search for course equivalencies

x Transcript evaluatioiis partially supportedHave credi evaluation workflow for students and

staff, but do not currently support document collection

x Degree AudjtEAB fully supports the following SIS and degree audit systems:
Banner/DegreeWorks, PeopleSoft, Colleague. Any institution on tmesefsystemawyill have
degree audit functionality as a part of Transfer Portal. We would add, that this should be
considered a Priority 1 functionality is it is the #1 question prospective students have during their
exploration process (i.e., how will enedits transér and apply to the degree?)
Search for reverse transfer is partially supported.
Search for exam equivalencies
Search for high school dual credit/concurrent enrollment
Search for military credit
Institutional profiles, including admissiomuirements, tuion and fees
Institutional transfer office advisor/counselor listings and contact information

X X X X X X
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Statewide transfer agreements, includitgre Transfer MapMajor Transfer Map®regon
Transfer ModulgStatewide Transfer Degrees

Link to HECEAQand Transfer tips

Transfer Events Calendaartially supportedCan list upcoming events and/or links to Calendly

for scheduling purposes. Do not currently support a standalone calendaring functionality.
Help/contact us
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Appendix B: Memo 2 (EdNorthwest)

Oregon Transfer PortdProject: Oregon StaffFocus Groug-indings
(Memo 2)

Background

The Oregon Higher Education Coordinating Commission (HECC) is planning tadsaddpansfer
portalto help Oregon college students navigate the transfer proe#sSC hired Educatiblorthwest to
gather data that will inform the development proceBisere were three main data sourcagerviews
with statelevel administrators from five states that currently operate a transes@al and three vendors
who develop transfeportalsfor statesfocus groupsvith Kt12, private college/univeity, community
college, and public university staff members; asdreyof Oregon community college apdblic
university students. This is the second of three mewwee for each data sourc&he fourth deliverable
is a presentation thagynthesizefindings across all three data sources and includes final
recommendations.

In July and August 2022, Education Northwest researchers conducted 14 focus groups with 88 higher
education and K12 staffmembersto gather information about the perceived purpose airéction of a
statewide credit transfer portal. This included 10 focus groups with community catidgpeiblic

university staffnemberg(66 participants)two focus groups with private college and university staff
members(10 participants)andtwo focus groups witliKt12 staff members(12 participants)

Allseven%opt 0] HV]A Ee*]8] « ]JvKE P}JvA E E %E » vd ]Jv 8Z (} pe PE}p
17 community collegesijne private colleges/universities, artghtschools/districts#ducationservice

districts.Table Alin appendix Avrovides the number of participants by institutigpe and nameand

table A2 provides the number of participants by role.

dZ]e u u} cpuu EJ]l » % ES] [% VvSe[ E e« %aoverallpyrpopeofajstatewidd u 3
transferportaland how itcould be usegspecificcomponentghat should be includedh a porta)
includinga courseequivalency toohndadditionalresourcesandwhat it would take to develop and
maintainthe portal. Throughout, ihdings are presented separatédy the community college and public
university focus groups, private college/university focus groups, griif&cus groupdg-or the
remainder of this memo, wase the term website, instead of portal, sificeus group participants were
more familiar with tlat term.

OverallWebsite Purpose and Use

GCommunity collegeand public univergy focus group participantemphasized the need for a
simple accessiblevebsiteto serve as a central information hufor planning a pathway to a
degree

Participantavant astatewide transfewebsitethat focuses on essential informatidrow creditsearned
would transferto differentcolleges and universitieboth prior tostudents taking courses and
subsequento course completiomndhow course creditsvouldbe appliedo fulfill general education,
elective, ormajorrequirementsat a given institution
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| would presume to say that the studentgust wamto know where their transfer cregliairegoing
to be accepted and whéteyfe going to be accepted as Community college focus group
participant

Transfer students are comingat different pointspf their education journey. Stl like the toold
have the option for someone who is coming out of high sahdad going to start at community
collegeand they can sedf | want to transfer to this fowyear institution, herarethe classes |
need to take.t Public university focus groyarticipant

Focus groupparticipantsalsoconsistently advocated far Z}ve3}% *Z}%[ AZ E upe €« v P} §}
determine how their credits will transfeetween institutionsand to access links tiher information
aboutspecificcolleges (such aglvisor ontact informationinks to college websites, financial aid

information).

One of the thingkhear from students is, they wamplace where they can go to have access or
links to all the different schools that could be viable options for them, ghelgaton't have to try
to Google every one of the universities that could be a transfer opRaoiblicuniversity focus
group participant

Private college/university focus group participantemphasizedhe need for students to
compare degree pathways adll institutions across the state

Focus group participanfeom private colleges and universiti&sared how transfer students come to
private college and universities from a range of pldnekiding community colleges, foyear

institutions, and other private institutionafhough community collegesere most frequently

mentioned. Most students come from Oregon or another West Coast state, but they also come from
outside the regiorand even internationallyfSome students lva specific motivations for attending
school, such aanathleticscholarshipr a specific academic program.

Private colleginiversitystaffmembersalso viewedhe websiteas a centratedsource of information
that can help studeistsee thaange of options available to them afiiid the best fit based on their
individual goaland needsParticipantsalsofelt the website could provide a greatenderstandingf
whichcredits are accepted at private college and universties creditsalign with different degrees
and thepotentialtimeframe for degree completion.

| viewit as an opportunity for students to see the various pathwagre éine vthe

options availabléo them.Having asingle source that's credible, that's maintained by the
by HECwill allowstudent to seethe plethora of options that are availablePrivate
collegéuniversityfocusgroup participant

Kt12 focus group participantemphasized thaKt12 advisors, high school students, and
familiesneedcentralizedand clear information about how college credits are accepted
among Oregon community colleges, public universities, and private colleges/universities
Kt12 focus group participanescribeda ladk ofunderstandingamong students, families, and even
advisorsabouthow collegecredits earned in high schoatill transferto the various institutions
Participants shared thaidgh school students mainly want to know if their college creditsransfer
and, if so, howMany studentsire disappointed whettheir credits donot transfer as theyhought they

Education NorthwestSPortland, Oregon
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would(e.g., as an elective versus a@eth education requiremeiptor f their score oran Advanced
Placementxam is not high enough &arncredit.

Focus group participantdsoenvisiored the websiteas a tool students could use plan thecollegelevel
courses they might takehile stillin high schoolThey stressed how important it is for students to take
credits with a purpose artd understand hovthosecredits wilffit into their college and career
trajectories. One advisor suggestad websitewould be usefutluringplannngsessionsvith studens
and familier for students touse & afollow-up to those sessions ahen conducting their own
research into their optiondarticipantsioted, howeverthat students and familiewould need some
training or guidance ihow to use the siteThey suggested group trainiagtivities such asosting a
workshop that walkstudents andamiliesthroughthe toolstep by step.

I think this is just one more tool to put in their toolboXye able to help our students gain
access to that information easifpmetimes whenordering a transcript through a

college, thegettheir transcript, but they still don't know what credit they're going to get
YIt would be amazing to have that infortiwan, to be able to sit down with a student and
say, here's the crediy®u ae going to get afpublic university name}.Ktl2focus group
participant

Participants across different institution typesmphasizedhat the credit transfer process will
always require advisors for advocacy and guidance.

Focus group participantdewed the websitas an opportunityo connect students to advisors at their
community college or at the public university to which theycaresidering transferringnot as a
replacement for thosadvisors In most of the focus groups, participants from different institutions
emphasizedhe importance ohaving advisors to help studemavigate the transfer process, even if
students also usa transfer portal. Examples of how advisors help included advocating for students for
the award of aourse equivalenggeeking a waiver for a course requirement, helping students plan
courses that will have high likelihood of transfer, tauilitating the transfer process across institutions.

There's been countless times where | have students in specific situations where maybe it can't even
be accounted for on a website. Right? They really need to talk to somebody about their specific
situation. t Community college focus group participant

A few focus group participants expressed hope that a stateeodese equivalendpol might also help
parents/caregivers understand the transfer options available to their student, both to educate
themselves antb providebetter guidance.

| could see thiobl being helpful for familie may help them make decisions about what school
their student wants to transfer intd they're able to get a sense of what courses are going to be
accepted by another institution ahead of tim€ommunity college focugoup participant

Website Components€CourseEquivalencyTools

The most common existingourse equivalencyools named by ommunity college and public
university participants were TES, Transferology, and Banner.

Focus grouparticipantsidentified several toolthey are currently using to help facilitate tbeedit
transfer process, includirige Transfer Evaluation System (TE@sferologyandthe Banner Student

Education NorthwestSPortland, Oregon
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Articulation too] sometimes in combinatioRarticipants representing least six Oregon colleges and
universitiediscussed theseof TESand Transferology Both TES antiransferology are createxhd
operatedby CollegeSource, Iiganner is @atabase of student information thaanbe integrated with
TES and Transferologyused independently as a degree asgiteny? Some of these tools aret
publicfacing and aravailable only tselect college and universiiaff members

In general, focus group participants found &b Transferology to heser friendly and fountdoth to
containa large amount dfistorical course data, including changes in credit equivalencies over time.
Participants did expres®me concerns about thereunt of time it would take to keep TES updated.

| think the only issue that really ass@th TESs the garbagein, garbageout [factor. It's really

hard to keep up with all that information. And every time something changes, we've got to go in and
update that. So can see where it lags behind. Ovettatlugh, there is a lot of good information in

there that you can get to that will helpPublic university focus group participant

A datewide course equivalencyool could improve on existingnstitutional tools byproviding
timely and accurate information abouhow credits will transferand how they willapply to
academicmajors acros©regon[* } uu p voll€yes and universities

Focus group participantsere particularly enthusiastic aboustatewidecourse equivalendypol that
couldidentify how individual courses would articulate to different institutid@@nmunity ollege and
university staff focus group participants generally agreed that studeets to know whether their

courses will meet elective, core, or major requirements of common majors at different universities and
the coursework that would still be required to earn a bachelor's degree. The ability to compare how
credits are transferred aossOregoninstitutions waslsoseen as a key component of the statewide
transfer tool.These features wouldelp students to plan a course of study.

If we want students to be able to plan as best as possible so that they can complete a degree within
a timely manner, we need to be completely transparent in how all of their credits may transfer to
whatever their intended university may h€ommunity college focus group participant

| think the planning role is absolutely critical. One ofduisinggoals at community collegeto

ensure that students don't take credits that aren't going to serve their degree goal, and you can't
ensure that unless you're able to p&read with accuracyt Community college focus group
participant

! Not all participants nametthe transfer tool used at their institution. The six colleges and universities mentioning
TES includeastern Oregobiniversity LinrBentonCommunity CollegeOregon Stat&niversity Southern Oregon
University University of OregomndWestern OregotJniversity The two mentioning Transferology were Portland
StateUniversityand University of OregoAccordingo an August 1, 2022mail from College Source Sales
Executive Myndi Landry, 18 Oregon colleges and universities currently use Mas(Bodland Staténiversity
andthe University of Oregon) use Transferology.

2 participants from eight colleges and universities repantdgBanner as an independent database or degree
audit tool. These includ&astern Oregobiniversity Lane CommunitgollegeOregon Staténiversity Portland
Community Collegdortland StatéJniversity Southern Oregoblniversity Umpgqua Community Collegad the
University of Oregan

Education NorthwestSPortland, Oregon
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| don't think it's a stretch for me to say that the common questi@hichdegree progam canl
complete in the shortest amount of tifhleltht's often what students are looking faRPublic
university focus group participant

Participantsalsosaid astatewidecourse equivalendpol neededto betimely,accurate andup to date
It is essential thatredits areacceptedas indicated in the toolf the tool indicates that a cours«ll
transfer between institutionand will meet particularequirements, tlen thesedecisions need to be
honored by the institutions.

| think one issue this could help resolve for students is just getting timely information, not waiting
for articulations to get done at different schools before they know howtbasges will apply.

They would know in advance before going to some of these different s¢l@mismunity college
focus group participant

Private college and universitesfelt that a statewidecourse equivalencyool would help
studentsconsiderprivate postsecondary education as a viable optiaithough they
acknowledgedthat updating their course articulationsvas a challenge

Nearly # private college/universitiocus group participants belied& wasimportantto includeprivate
collegesand universitieon astatewidecourse equivalendpol. Manycommunity collegstudents
transferto private colleges and universities in the stated these students need a central locatioat
can help them determine whether their credits wiinsfe to their chosen institutionParticipantslso
saidmany students @y be dscouragedrom considering private college or universifythose
institutions are not includedn the website They emphasized the need to provisieidents withthe full
scope of options

When you think about a studenéntered process, a place where students can go and see
all the availabl@ptions thenl thinkhaving the private institutions included the
websiteis a great ideat Private colleginiversityfocusgroup participant

If the ultimate goal is tdvelpcommunity college studenti®termine the best pathway
toward a fouryear degree, then including the private institutions as a vigibien makes
completesense to met Private colleginiversityfocusgroup participant

Private colleg&universityfocus group participant@lsoacknowledgd that it maybe challenging to
include thei institutions in the statewide course equivalency t@ulrrently, many of these institutions
do notuse acourse equivalendpol and rely instead on individuavaluation otranscripts to determine
what creditamighttransfer.

We aren't really using any particular tools. So, we evaluate transfer credibarsaby-
course basis only. We do not currently have any articulation agreements with any other
institutions. So, we're just looking at individual students and their transcripts and kind of
doing those credit evaluations by handPrivatéuniversitycolegefocusgroup

participant

A fewprivate colleges/universitiasse TESThese schools report that tlsystem allows students to find
course equivalencies but can also be challenging to navigate due to the number of icotlesésol.
Additionally, staffnembers struggle tkeep it up to date.
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We have an outwarfhcing TES site that students can acdasarnally, when there's a

transfer course equivalency, if the course is not already in TES, then our faculty can log
into TES and make updates so that the curriculum can be updated as we get these course
requests. And so, our TES database is sort daotiggrying to build itself in terms of

course equivalenciesPrivate collegeiniversityfocusgroup participant

Another challenge is that private colleges typically have their own unique core courses that are not

equivalent to credits frorpublic institutions. As one participant descdbé ~ ] v 0}s }(sZ & ]Se SZ
transfer are core creditand we have a fairly robust core, that's always been an issue for us in terms of

SE ve( E *Sp VvSeX_

Someprivate colleges andniversitieshave articulation agreements in plac¢hers do not. Some have
policies to acceptertain blocks bcredits such aghe Associate of Arts Oregon Trang#®AQO7, but the
AAQT dog notcover allgeneral education requirement$hismeans everif an institution accepts that
block of credits, it will still take a studdahger to complete theidegreethan it might at another
institution. Additionally, privateollegesnay not accep€ollege Level Examination Program (CEP)
other creditsthat mostpublic institutions daccept

To address these issuesyseral private colleges are currently engaged in projects such as the Oregon
Transfer Pathways to the Liberal Avthjch will povide guaranteed transfer pathways for community
college studentsSome are also revising their polidiegxpand articulation agreements and to increase
the number of transfer students.

One focus group participant noted that a statewéderse equivalerytool wouldprovide additional
motivation forprivate collegeanduniversities to articulate how credits transfer from public institutions
to private institutions in Oregon.

I think it would be useful for us to have a plhee clearlyarticulates our policies in a
way that makesense to a transfer student and then potentially dérénem to other
tools like TEShat could allow them to evaluate courses more individy&liyrently],
our informationis kind of hidden on the admigssowebsite, and doesn't get updated
regularly Sghaving external preaseto be clear and have shared information | think
would actually be really usefulPrivate collegeiniversitygroup participant

Kt12 focus group participantsaid astatewide course equivalencyool would allow high

school students and their advisors and families to understand how their credits would

transfer after high schooland keep track ofall their college credits earned high schoal

Currently Kt12 staffmembers useseveral approaches to help facilitate credit transfer for students and
former students. One participant rextthat somehigh school stafinembershelp students contact

universities to find out how courses will transfer. Other participants encegtagents to manage the

process themselvas to work with their college academic advisors becaudd ke3 (( }v[$ Z A oo
to the information they need to assist students.

We just have the kids request the transcript from the cotegmugh which they earned
credit]to be sent to the college theygeingto attend, just because we don't know how

Education NorthwestSPortland, Oregon
52



those credits are going to transfer. And we don't know the speSifiege just kind of let
them deal with their college academic advisors on thi§t12 focus group participant

Another schoolisesexisting degree audit tools available at particular colleges/univetsitidsw
studentshow college credits obtained in higicshool may count toward a particular degree.

We use the one deommunity college namelebsite. Nowjcommunity college nameg
for their students, it's all built into their student por&aid they can run any degree audit
with aspecificdegree or ceificate that they are interested i Kt12 focus group
participant

Major challengswith existingorocesseincludealack of awarenessbouthow credits transfer and a
lack of coordination among systerRarticipantshared thanearly everollege and universithas a
different way ofarticulatingcredits,andit can be difficult to find accurate and updated information.
Additionally, collegeourse names may be different from the high sclvoakrsenames so studentsnay
not know exactly what course they hawatchingcredit for.

There could be several duadit programs in a high school, and we all have a different
systemand we all have a different process. And some of those systems and processes
don't talk to each othefSq you have maybe a student that has three different student
accounts with three ddrent universities or colleges. And the tny apply for the credit

is different.t Ktl2focus group participant

Ktl2focus group participantsere very enthusiastic abothe ideaof a statewidecourse equivalency

tool to helphigh schoostudents, families, and advisors understand how credit$ransfer They want

the tool to improve transparency in how credits fit into different transfer pathv@nyes participant
suggested thevebsite should focusor A E v <+ v & upoge] Pdrticipants described

how valuable dual credit courses carnftvestudents but also warned against taking them without having
a plan in placeRarticipants wanatool that clearlyexplairsto students how their credits will transfer.

| thinkthat [a state website] would be very helpAfter being in dual credit the past five
yearsU []S[¢ E o00C uC .(e ledr(it frdn students and parents all the time.
We know that our high school counselors are completely overwhelned/ispa tool

or a resource that we can direct our student®®ecause we have so many parents and
students that reach out to us before they even think about taking a teasil reach out
and say,HBey, what's available at my high schigl§q we give them that information of
these are the dual credit classes that are articulated thrfeaghmunity college name]
But[with a statewide websitaje can also saydey, here's this tool. If we already know
where your studeris going, how about you useishtool?[ t Kt12 focus group participant

Some participantalsosuggestedhat students should be able to lago a course equivalendgpol to
track or store their credit information. This would help students keep track of the credits they have
earnedandwould makehe process easier when it comes to requesting and sending transcripts.

If there's some kind of tracker that also helps the styderthey can compartmentalize
where their credits are witachinstitution. Or if it's even a dual credit clagaybe it's

just an AP clas3hose types of things. | think formulating some generalized student dual
credit trackemwould be very helpfut Kt12 focus group participant
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| think whether it's a trackeYor a portal where they actuakgore their information,

through the website or something. But to keep all that informatigather becausi

seems to me that it should be something ttmet $chool counselor would have ready
access to, but it doesn't appear to be. And so, to have some place where you can have
that and store it. And then to have a one click reqiegttranscripts Y r}to have a state
transcript that puts all that stuff oone page.t Kt12focus group participant

Website Components: AdditiondResources

In addition to acourse equivalencyool, community college and public universityp€us group
participantsidentified access to transfer officadvisor/counselonnformation as the most
essentialresourceto includeon a statewidetransfer website

In our review of othestate websiteswe identified resourcesin addition tocourse equivalency tools
that are commonly include®uringeachcommunty college and public universitycus group, we asked
participants taake a short survey to rate the importance of including these vaaiddiionalresources
on the Oregon websit&Ve did not administer this survey in the private college/universityahd focus
groups

Survey respondents identified a variety of resources as essential to include in the Oregon transfer portal
websitein addition tocourse equivalendpols (figure 1) The most commomesourceidentified as

essentiaby respondentsvastransfer office advisor or counselor listingsrtact information for
advisors/counselors at each institutioihis result aligns withput from the focus groups that suggested
advisors would need to help stutte navigate the website amdntinue to support the transfer process.
More than twaothirds of survey respondents also highlighted the importance of statewide transfer
agreementginformation on which courses are included in the core and major transfes)map

information oncollege/university admission requirements, and college exploration (links to information
on each institution).
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Figurel. Percentage of surveyespondentddentifying eachresourceas essential

Transfer office advisor/counselor listings I 85%
Statewide transfer agreements [T 7%
Admission requirements I 73%
College exploration I 68%
Articulation agreements N 63%
College tuition and fees IIIIEENEENEE— 62%
Military credit I 54%
College course catalogs NGNS 53%
Financial aid I 52%
National exams credit I 49%
Pathway planning I 46%
Transfer credit appeals process IIINNEGEGEGEGEGENNNNNEN 32%
International credit transfers NN 27%
Transfer recruitment events [N 25%

Live chat or Q&A feature NI 22%

Note: Sample size is 65 survey respondefisme respondents wrotia additional resources includjdeadlines
and datesandinformation about transferringo or from the quarter system

SourceAuthor  pnalysis oburvey data conducted during focus groups.

Focus group participants also discusséormation that would be helpfdibr students prior to transfer.
Thisincluded admissiorand financial aid applicatiaieadlinesresidency requirementgrerequisites
GPA requirements for particulprograms, and how GPAs may transfer across institutions.

Public universitand community college participartiad diffeent perspective®n severalessential
resourcegfigure 2) Community college respondentg&ewedplanning resourcesuch astatewide

transfer agreementsrticulation agreements, college course catalogs and pathway planning resources
as much more essential thémeir public universitpeers Converselypublic university respondents
viewedadmissiorrequirements tuition and fees, anfinancial aid information asssentiabt much

higher rates than their community college peers
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Figure2. Percentage of survey respondenitientifying selectresourcesas essential, by
institution type

Transfer office _90% Statewide transfer _ 71%

advisor/counselor listings 79% agreements 82%

N 540 culati I 2
84% Articulation agreements 52%

Admission requirements
q 65%

71%

I 7 ;
College exploration 1% College course catalogs _ 37%

62% 68%

i N 71% g N 32%
College tuition and fees 53% Pathway planning 59%
N 65% : T 45%
. o National dit
inancial ai 21% ational exams credi 53%
0, i 0,
21% process 38%
® Public university Community college m Public university Community college

Notes:Sample size 84 communitycollegesurvey respondentand 31 public university survey respondents.

SourceAuthor ¢ pnalysis of survey data conducted during focus groups.

Private collegéuniversity focus group participargidentified college exploration resources

and financial information as important to includeon a statewide transfer website.

Because private collegaad universitiefiave unique aspects to them, sharing information on what sets
institutions apart from one another can help students find the best nfatdeir postsecondary and
career goals

| think the idea of having some space for each school to lay out what is distinctive about it
or how they try to position themselves distinctively so that there can be a potential for a
good match between the student and the institution. That makes &detee to met

Private colleginiversityfocusgroup participant

Including financial information is also importéfcus group participants describmésconceptions
aboutthe cost of privatdigher educatiorandsaid many studentdismiss the optionédfore they have
even looked into itProvidingnformation onfinancial aiccould telp stidents see private colleges as a
more viable option.

I think that we are dismissed as an option a lot of tirBadents just see that cost of
attendance, that sticker price right off, and just dismiss us as a possibility before even
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initiating a conversation about financial aid and how [college name] can be an affordable
place for them to be. So yeah, | think it lddae helpful to have information about not

just financial aid, not just how they're going to pay for it, but oy@rsilthe value of an
education as wellt Privatecollegéuniversityfocusgroup participant

Participants also want to share informatmmthe majors they offer, typical time to degree, and general
campus resources (e.g., housing, support services, veteran center, accesSiitigyparticipants
suggested includingpdated languagaboutregional accreditation versus national accrediaiand the
fact that the distinction is no longer a federal law. Latéy suggestednoviding contact information

for institutional advisors/counselors.

I think having contact information is something that's important. It's amazing to me how
a prospetive transfer student will be redirected to me after having contacted six other
offices on campus before they finally find their way to me. So, | think having it clearly
statedvif | have questions about this, who do | contact at itstttutionv | think would

be really helpful for students$Privatecollegduniversitygroup participant

Kt12 focus group participants identifiedtep-by-step information aboutthe credit transfer
processas essential to include on th&tatewide transferwebsite.

Kt12 participantswant to seenformation abouthow test scores on national exams, such@sanced
Placement (AP), International Baccalaureate (IB), and WillERnsfer to thevariousOregon higher
education institutions.

| would[suggesthaving some sort of map that lets studesgge howB, AP and CLEP
transfer to different institutions based what they'll accept athaward. | think§ Z [«
really important andwill] prevent studets from[needlesslyfaking those same classes
again tKtl2focus group participant

Ktl12 participants also requested informatiabouthow earning college credit in high school will impact
eSpu vsSe[ (Jv v ] o ] }E& stamstheludngEdnidet information amather resourcesOne
participant also mentionehcludinggeneral information about collegesuch as cost and time to degree
comparisons for different programs, certificates, and pathways.

Participants alssuggestegroviding detailed information dmow students can successfully transfer
credits to their chosen institutigsuch asequirements for admission and an accessible way to request
or submit transcripts

Sme of my students thirjfkheir transfer credg] arejust automaticallygoing to be sent
over to wherever they are going. And then they askideg, so where are these credits?
They're like Where are they? Where can | see them? Because they're not telling me |
haveanything.JAnd | was like@h, well, we have to dbesenext steps[So maybe having
a sectiorvif you take AP, IB, CLEP, this is what next steps loakdike.focus group
participant
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Website Developmenaind Maintenance

Participantsacross institution typesequested shared deadlinemnd agreements about
accountability.

Focus group participants from across each institatitype v community colleges, publimiversities,
private collegesiiniversities, and KL2 schooly emphasized that atatewidecourse equivalendyol
and related resourcesould needcontinuousmaintenanceand upkeep. Reasofwr thisincluded
frequent changes to curricyld v u v incourse catalogs that are constantly eval, andeven
changes withiindividualcoursessuch agredit amountor how the credit can be applied

Participants described how each institution seems to iffereht methodsand timingto enter and
publishcourse equivalenapformationin their existing toolsAn unfortunate consequence of these
challenges, a few participargaid, washat students who try to plaahead end up with outdatecburse
equivalencynformationthat is not helful to them. One proposed solution was to include in the
statewidecourse equivalendyol a shared deadline for submittimgurseinformationin orderto
synchronize the timing of updates.

| think the big part of it is just thfgurrent tools arehlways far behind. It's not accurate
information that's actually helping student§we needpne system that we can all put our info
into at a certain deadline every ygso it]can be refleed for the next catalog yeat Public
universityfocusgroup participant

Participantsalsosuggested that kevel of accountability @uld be needed to ensure that participating
institutions do their parto keep thecourse equivalendpol accurate and upo date.

Is there going to be teeth in this? Is it going to be mandatory? Will there be funding? It's not
successful if you don't haveyain from everyonet Community collegécusgroup participant

| think just that transparency of a site that would be maintained, mandatedfcavhich
institutions]would be potentially held accountable. If it says thigsttl§ going to mean that
when the student transfers.Community college focus group participant

Participating institutions have different capacities to provide the FTE needed for maintaining
a course equivalencyool, raising potential equity concerns

Almost everyocus grougparticipant raised some level of concern about the amount of weduititake

to maintain astatewidecourse equivalendyol. Most participantsaid thér institution would needsome
portion ofastaffmember[ ¢ & ](for example, .25 to .BTEdedicated toupdating course equivalency
information in real time&o avoid asystemwiddag inthe availability of accurate information

Manyparticipantsalso A %0 E <« }Jv. Ev  }us 8Z A ]38 }E 3}}o JVvP Vv “uv(pv
stressing the need f@upport fromthe state to increaseome portion oFTE wailableat each

institution, at least in early stages of development and rollBateral representatives from both

community colleges anglblic universieswarned that this could banequity-related concernbecause

while some institutions may have the resources to desotestantiakffort to maintenance other
JveS]SuS]}veeSEE "00C pv Ehé régources th¥t the schools would have to commit is

*]PV](] vSX_
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Keep in minthat we are very limited in staffing. We don't have the funding, or the bodies to
navigate this. What are you asgins todo? How do we support thatZlCommunity collegéocus
group participant

Several participantsaid they neededlarificationabout whethertheir institution wouldbe responsible
for maintaining their existing too{for example, TE8) additionto the statewide tool, raising the
guestion of how to avoid duplicating efforts and creating redundancies.

To have another statewide thingwould we be shutting down [oauarrenttool] and solely
manading] this, or is the expectation that institutions now manage two tobRlic university
group participant

Early investments in design may help with lowgrm sustainability.

Several partipantshighlightedthe importance of spending time at the beginning of the development
phase to ensure thdhe course equivalendypol isset up for easpngoingmaintenanceand does not
become burdensome absolete

Similarly several participants from across institution types saidatblesite including thecourse
equivalencyool and additional resourceshould be as simple and streamlined as possible, because
external links and complex connected features ogar timeg lead$} ~ (E}I v el the placeX _

A couple oparticipans suggested buildingwebsitegradually instead of all at once, startingh ] § Z
Ju% o0 }( | C (uv eppmdingrom therg and %o pe]vP & A E]}pe *®hsbrendgdinses oo A
as a problem_

| think it's going to depend upon how this is built and what we have Yf s created and built
in a such a way that it doesn't take too much time to just run a report and impaorit theuldn't
impact at least the registrar's office resouvagee.lt can be done real quickly if it's set up right.
Privatecollegeliniversityfocus groupparticipant

Onepublic university participant suggested that the best way to ensure longevity was to find the right
balance between relying on automated features and referring usedlageadviors.

Summary ofKey Findings

All participants supported the creationabnestop transfer website to centralize information and assist
students at various points in their education journey in navigating what can be a confusing process. The
need for inclusivity was voiced by stakeholders at all levels, given that studeritdlovadiffering paths

in pursuing a postsecondary education. Key findings include:

Overallwebsite purpose anduse
x Community college and university participants emphasized the need for a simple, accessible
websiteto serve as a central information htlat students can use to assess their credit
equivalencieand plan their degree pathway

X Ktl2 participantsrequested that a website offer accuratgormation about hoveollegecredits
areaccepted E}ee KE Plv[e Z]PZ & n 8]}v JveS]Sus]}lve
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x Private collegeand universy participants/oicedthe need for students tbe able tocompare
degree pathwayat all institutions across the stase that students understand the full set of
postsecondary options.

x Participants from across institutional éds and types believed that while a websitad be
instructive, thetransfer process wuld continue torequireengagement from institutiohased
advisorswho help to guide studentiuring the transfer procesmdmayprovide the ultimate
determination m what courses can be applied and to what major.

Websitecomponents
Course equivalentgol
x Participantsvere generally in favor of including a statewide course equivalency tool on the
website.Ahigh-quality statewidecourse equivalendgpol couldimprove on existing
institutionaly maintainedtools by providingomprehensivetimely, and accurate informatio
about how credits will transfer and apply to majoffered acrossall Oregon community colleges
and universitieseliminating the need for students to visit individuals college. sites

X Private colleges and universitigewed a statewideourseequivalencyool asan opportunityto
presentprivatepostsecondary education as a viable opfmrmore studentsalthough theyalso
acknowledgedhe challengsinvolved inupdating their course articulations.

X Kt12 focus group participansaida statewile course equivalendpol would helphigh school
students(and their families and advisorg)derstand how their credits would transfer after high
school and keep track tfieir college credits earned in high school.

Additionalresources
x Community college and public universitgrticipantsidentified a range of additional resources

that they would like to see included oistatewidetransfer websiteincludingcontact
informationfor collegetransfer advisoranformation on which coursesaincluded in thestate
core and major transfer mapand college exploratioresourceswith links to informatiorabout
each institution such as admission requiremer@mmunity collegeespondents viewed
planning resourcesas essentiait muchhigher rates than public university respondemibile
public universit respondentperceivedcollege exploratioinformation as essential at much
higher rates than their community college peers.

x Private college/university focus group participants idieti€ollege exploration resources and
financial information as important to include on a statewide transfer website.

x Kt12 focus group participants identified stbp-step information about credit transfer and
finandal informationas essential to includendhe website.

Websitedevelopmentand maintenance

x Participants believed that the creation of a transfer website should be a collaborative process,
with input from a range of stakeholdefacluding students

x Participants requestetthat state administrators work with college administrators to establish
shared deadlines and agreements aba@ben and howourse equivalenapformation would be
uploaded to ensure that information is accurate, consistent, and timely
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x Public angrivate postsecondarystitutions have differentuman and fiscal resourcapacities
which may limit their ability to dedicate staff time to support website startup and updating, which
introducespotential equityconsiderations

x Participants were not aave of how the proposed state transfer website would be designed or
maintained, raising concerns that the new site might end up as an unfunded mandate and/or
duplicate existing resources currently offered at the institutional level.

X Early investments in degn may help with longrm sustainabilityParticipants highlighted the
importance of spending time at the beginning of the development phase to ensuge that
statewidecourse equivalendyol is set up for easy ongoing maintenarenedparticipants
suggpsted building a website gradually instead of all at once
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Appendix A

Table Al prsentsthe number of participants by institutipandtable A2presentsthe number of

participants by role.

TableAl Number of participants by institution

Institution type and name

Number of participants

Community colleggarticipants

w
(o3}

Blue Mountain Community College

Central Oregon Community College

Chemeketa Community College

Clackamas Community College

Clatsop Community College

Columbia Gorge Community College

Klamath Community College

Lane Community College

Linn Benton Community College

Mount Hood Community College

Oregon Coast Community College

Portland Community College

Rogue Community College

Southwestern Oregon Community College

Tillamook Bay Community College

Treasure Valley Community College

Umpqua Community College

NOIO|R|IFPININIWIAR|WIN|IOIOC[WIN[IN|F

Public universityparticipants

w
o

Eastern Oregon University

Oregon State University

Oregoninstitute of Technology

Portland State University

Southern Oregon University

University of Oregon

Wik~ lO|W

Western Oregon University

=
o

Private college/universityparticipants

=
o

Bushnell University

Corban University

Lewis and Clarkollege

Linfield University

New Hope Christian College

Oregon Association of Independent Colleges and Universities

Pacific University

University of Portland

Warner Pacific University

I I I N R

K112 participants

[Eny
N

Chemeketa Communit@olleggworked with high school students)

Crook County School District

Gladstone High School

Logos Charter School

L]
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Medford School District

Northwest Regional Education Servigistrict

Portland Public Schools

South Umpqua HigBchool

Southern Oregon EducatiGervice District

NPk

TableA2. Number of participants byole

Role

Number of participants

Communitycollegeparticipants

Academic Provost

Student Services Provost

Registrar

Faculty

Academic Dean

Financial Aid Officer

OO |kr|W|O

Advisor

=
=

Couwnselor

Institutional Researcher

Dual Credit Coordinator

Other: Assistant Director Admissions & Records

Other: Curriculum & Scheduling Coordinator

Other: Curriculum, Articulation, and Transfer

Other: Dean- transfer articulation & curriculum

Other:Degree Audit & Transfer Specialist

Other:Degree and Transcript Evaluator

Other: Degree/Transcript Evaluator

Other:Director of Advising

Other:Director of Instructional Support Services

Other:Director, Curriculum

Other: Graduation Services Coordinator/ Transfer Credit Specialist

Other: Instructional CoordinaterUniversity Partnerships

Other: Transcript intake, Orientation, Career Services

Other: Transfer Credit Articulation

Other: Curriculum

RiRrlRrRrRrRPRRIRRRRR|IRIRRIMR|O

Public universitiegarticipants

Academic Provost

Student Services Provost

Registrar

Faculty

Academic Dean

Financial AidDfficer

O|O(NOO|IN|O

Advisor

=
=

Counselor

Institutional Researcher

Dual Credit Coordinator

Other: VP Enrollment

Other: Admissions Recruitment

Other: Articulation Manager

Other: Assistant Director for International Student Services

N R GILIES
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Other:Degree partnership coordinator
Other: Director, Transfer & Returning Student Resource Center
Other: General Education Director
Other: Midlevel central administration
Other: VP Student Success and Engagement
Private college/university participants
Academic Dean
Associate Provost and Dean of Faculty
Associate Vice President for Retention and Student Success
Core Curriculum Director and Professor of Psychology
Director of Academic Advising
Organization President
Registrar
Senior Associate Dean of Admissions U.S. transfer students
Transfer Articulation Specialist
Vice President for Student Success and Engagement
K112 participants
Charter Academy Specialist
CollegeAccess Specialist/ Scholarship Coordinator
College and Career Counselor
College and Career Readiness Program Manager
Diverse Educator Pathways Coordinator
Dual Credit Coordinator
High School Partnerships Coordinator
Logos Scholascademy Director
Program Manager
Program Manager for Data & Integrated Instruction
School Board Vice Chair
Senior Seminafeacher

N I

NG R

RRrRrRRRRPRRIR|R|R

=

Notes: Three community college survey respondents selected more than one role. Threaupivgisity survey
respondents selected more than one role.

Source Community college and public university roles collected from the focus group surveys. Private university
and Ktl2rolescollected during the focus group.
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Appendix B

We used three focus gup protocols in this studgnd all are presented belowne for community
college and public university stafEmbers one for private colleges and universities, one for tiE2K
focus groups. In addition, the short survey administered durinfpthes groups with community college
and public university staff is also included in this appendix.

OregonCommunity College and Public University Stiaffcus Group Protocol

Introductions
1. > §[e 5 (ES A]éZ JvVSE} p S]}tveX v C lgle, and irstimbon? CluCE v u U E

Website Purpose and Use

This Oregon transfer website would include a (ootools)to assist students in understanding how their
credits will transfer between public postsecondary institutions (the 17 community colleges and 7
universities) in the state. This website may also include additional information and resources to help
studentsnavigate the transfer process.

2. What do you think the purpose of a statewide transfer website should be and why? What
informational problem or challenge will this website solve?

3. How do you envision students, their families, and college staff using thége®

Course Equivalengyol
We next want to understand your opinions on existingrse equivalendpols currently in use at your
institution, and then we will discuss the purpose and functionality of a statesioiee equivalendpol.

4. What tool does your institution currently use (if any) to help students understand how their
credits will be acceptkat your institution?
a. In what ways is this tool working well for your institution?
b. In what ways is the tool not working well?

5. Now think about atatewidecourse equivalendpol. What functionality do you think would be
most useful to students transfemg credits between Oregon community colleges and public
universities?

Transfer Website Resources
This website may also include additional information and resources to help students navigate the transfer
process.

6. In addition to tools to help students ungéand how their credits will transfer, what other
information and resources do students need related to transfer on a state website?

7. t [A Ve JVP 0}8}( E *}JUuE + }v }EZ E +3 3 A ]88 Xt E P}
short survey for you tcank the importance of including these various resources on the Oregon
website. [The link to the brief survey will be in the chat.]
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Oregon Community College and Public University Survey
Please select your ml

[ ] Academic Provost

[ ] Student Services Rraost

[ ] Registrar

[ ] Faculty

[ ] Academic Dean

[ ] Financial Aid Officer

[ ] Advisor

[ ] Counselor

[ ] Institutional Researcher

[ ] Dual Credit Coordinator

[ ] Other- Please specify:

Please specify thigpe of higher education institution where you work
[ ] Community college
[ ] Fouryear college or university

Please rate the importance of including these resources on the Oregon transfer website

. Less Not at all ,
Essential . . I'm notsure
essential essential

College exploratiort lists of Oregon () () ) ()
community colleges and public universities
you can click on to learn more about each
college

Admission requiremertdinks to information @) @) () ()
on admission requirements to programs,
colleges, universities

Financial aid information on how to apply @) ) ) ()
for financial aid, the types of awards availab
and any awards specifically reserved for
transfer students

College tuition and feesinformation on the ) ) ) ()
cost of attending different
colleges/universities, including tuition/fees,
books/supplies, room/board, expected famil
contribution (EFC) calculator/chart, net cost
calculator (from College Board)

College course catalogdinks to ) ) ) ()
college/university catalogs for the academic
year with course listings and descriptions
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Pathway planning information on the
programs of study recommended to achieve
career goals

0

0

0

0

Articulation agreementg database of existing
articulation agreements between Oregon
community colleges/universities

0

0

0

0)

Statewide transfer agreementinformation
on which courses are included in the core al
major transfer maps

0

0

0

0)

Transfer recruitment eventsdates and
descriptions of upcoming events students cé
attend

0

0

0

0

Transfer credit appeals proceshow
students can appeal a decision and who to
contact at an institution

0

0

0

0)

Transfer office advisor/counselor listings
who to contact at a college/university with
questions about transferring

0

0

0

0)

Live chat or Q&A featuréo help students get
answers to their questions on transfer

0

0

0

0)

National exams creditsearchable listings of
exams (e.g., AP, IB) that might be accepted
credit

0

0

0

0)

Military credit t list of credits that can be
transferred from military organizations and
links to resources for active dutydameteran
students

0

0

0

0)

International credit transfet list of courses
that can be transferred from international
colleges

0

0

0

0)
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8. What additional information related to transfer would be useful for the following types of
students?
a. Students earning college course credits in high school from dual credit/College Now,
assessmenbased learning (ABL), expanded options, AP, IB, CLEP?
b. Students transferring to/from private Oregon colleges and universities?
c. Studentdransferring to/from outof-state colleges and universities?

Website Development & Maintenance

9. What do you foresee as key challenges to the development and maintenanceofitbe
equivalencyools and resources we just discussed?

10. What additional resaees would be necessary to ensure institutions can update and maintain
the tool and resources?
a. Interms of staffing, how much additional FTE do you think your institution would need to

support updating information on the website, including credit equivésnlinks to
webpages, etc.?

11. What additional legislation would be necessary to ensure institutions can update and maintain
the tool and resources?

OregonPrivate College/University Staffocus Group Protocol

Introductions
1. > §[+ 8 ES A]SZs]@anddu gach]tell me your name, role, and institution?

Website Purpose & Use
2. What are the common transfer pathways students take to/from private colleges and universities

in Oregon? For example, do you primarily see Oregon community cilielgats transferring to
your institution?

3. How could a statewide transfer website support studéraissferring to your institution?

4. How do you envision students transferring to private colleges/universities and private
college/university staff using tatewide transfer website?

Website Tools and Resources
5. What tool does your institution currently use (if any) to help students understand how their
credits will be accepted at your institution?
a. In what ways is this tool working well for your institution?
b. Inwhat ways is the tool not working well?

6. The Oregon transfer website would include a tool to assist students in understanding how their
credits will transfer between public postsecondary institutions (the 17 community colleges and 7
public universitiesh the state. Should this tool also allow students to understand how their
credits could transfer from public institutions to private college/universities (and vice versa from
private college/universities to public institutions)? Why or why not?

Education NorthwestSPortland, Oregon
68



7. This wekite may also include additional information and resources to help students navigate the
transfer processWhat are other types of information and resources should be included on a
statewide transfer website to help students transferring to private callagd universities in
Oregon?

Website Development & Maintenance

8. What do you foresee as key challenges to the development and maintenaroe s
equivalencyools and resources we just discussed?

9. What additional resources would be necessary to ensgtiutions can update and maintain
the tool and resources?
a. Interms of staffing, how much additional FTE do you think your institution would need to
support updating information on the website, including credit equivalencies, links to
webpages, etc.?

10. What additional legislation would be necessary to ensure institutions can update and maintain
the tool and resources?

OregonKtl2Focus Group Protocol

Introductions
1. > §[e S ES A]éZ JVSE} H S]}veX v Clu ZschooldistrictlEFPPE v u U E}o

Website Purpose and Use
2. What information do high school students need related to college transfer?

3. How could a statewide transfer website support high school students whisirzkang about
starting at a community college and theartsferring?

4. How do you envision high school students, their families, and high school staff (for example,
college counselors) using a statewide transfer website?

Transferring college credits earned in high school

Many Oregon high school students earn college credit from dual credit/College Now. We next want to
understand your opinions on the existing credit transfer process for high school students who earned
college credit in high schombm an Oregon community public universityand then we will discuss the
purpose and functionality of a statewideurse equivalendpol.

5. What processes or tools do you currently use to help students understand how their college
credits earned in high schdobm an Oregon comunity or public universityill be accepted
after they graduate and enroll in an Oregon community college or university?

a. In what ways is this process/tool working well?
b. Inwhat ways is the process/tool not working well?

6. Now think about statewidecourseequivalencyool. What functionality do you think would be
most useful for high school students who earned college credit in high écro@n Oregon
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community or public universignd are planning to enroll in an Oregon community college or
university after graduation?
a. For example, would it be useful for high school students to have access to a tool to
evaluate college course credits to see how an individual community collegeensiiyn
would accept the credit?

7. There are other ways students earn college credit in high school. What information or resources
related to credit transfer would be useful to students who t&ke IB, or CLEP exams?
a. What information or resources relatéadl credit transfer would be useful to students who
earn college credit in high school in other ways?

Transfer Website Resources

This website may also include additional information and resources to help students navigate the transfer
process. These resa@s may be helpful to high school students thinking about starting at community
college and then transferring.

8. In addition to tools to help students understand how their credits will transfer, what other
information and resources do high school studemtsdrelated to college transfer on a state
website?

Website Development & Maintenance
9. What do you foresee as key challenges to the development and maintenanceofitbe
equivalencytools and resources we just discussed?
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Appendix C: Memo 3 (EdNorthwest)

Oregon Transfer PortdProject: CollegeStudent Surveyindings
(Memo 3)

Background

The Oregon Higher Education Coordinating Commission (HECC) is planning tadsaddpansfer
portalto help Oregon college students navigate the transfer proe#sSSC hired Educatiblorthwest to
gather data that will inform the development proceBisere were three main data sourcaderviews
with statelevel administrators from five states that currently operate a transes@al and three vendors
who develop transfeportalsfor statesfocus groupsvith Kt12, private college/university, communi
college, and public university staff members; asdraeyof Oregon community college apdblic
university students. This is the third of three memose for each data sourc&he fourth deliverable is
a presentation that synthesizes findings acrdisheee data sources and includes recommendations.

In July andAugust 2022Education Northwesind HECC requested that the 17 community collagds?
public universities administer a survey to their student body to gather feedback on transfer experiences
and thre transfer websiteMost community colleges arall severuniversitiesemailedthe surveylink to

their students betweenate Julyandearly Augustand Education Northwestlosedthe surveyon August
31,2022. Complete survey questions aretle appendix.

3,415studentsresponded to the surveyStudents came from all public universities and nearly all
community collegesSee table for the number of respondents per college.

Table 1 Survey respondentBy institution

Institution Number ofRespondents
Eastern Oregon University 43
Oregon State University 1601
Oregon Institute of Technology 98
Portland State University 379
Southern Oregon University 165
University of Oregon 125
Western OregortJniversity 57
Total university students 2,443
Blue Mountain Community College <10
Central Oregon Community College 150
Chemeketa Community College 153
Clackamas Community College 95

1 Students dropped out of the survey at various paamis some questions were tailored for certain students using
survey logicso not all questions have 3,415 responses.
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Clatsop Community College <10

Columbia Gorge Communigpollege <10
Klamath Community College 52
Lane Community College 19
Linn Benton Community College 206
Mount Hood Community College 128
Oregon Coast Community College 12
Portland Community College 107
Rogue Community College 90
Southwestern Oregon Community College 40
Tillamook Community College 0
Treasure Valley Community College <10
Umpqua Community College <10
Total community college students 1,034
Total responses 3,477
Total unique respondents* 3,415

* Totalunique respondentsaire lessthan total responsebecausesomestudents are concurrently enrolldd
multiple collegesand students could select all colleges they currently attend

Note: We do not display data that represents less tharstli@ents.

SourceTransfer Website Feedback Survey administered by Education Northwest.

Description ofSudent Sample
Nearly threequarters of respondentsurrently attend an Oregon public university (72%), wiably
one-third attend an Oregon commugitollege (30%).

Table 2.Where are you currently attending college?

Number Percent
Oregon public university 2443 2%
Oregon community college 1034 30%
Oregon private college 72 2%
Out-of-state college 127 4%
Other college 30 1%

Note: *K§Z J&o P _ ]wwite-in fesponsescurrently not attending college, will be attending in the fall,
graduated from college, online or hybrigaduate school, or no responskotal number of studentsespondings
3,415.Total rumber of responses greder than 3,415, and prcentages do not sum to 100 because students
could select all that apply.

SourceTransfer Website Feedback Survey administered by Education Northwest.
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Next,we present descriptive statistics on the sanfdble 3) Since these were at the end of the survey,
some respondents left the survey before completing these items. We have descriptive statistics on about
80 percent of the survey sample.

The sample inaded studentsurrently invarious years in college: p8rcentwerefirst-year students, 21
percent weresecondyear students, 2percent werethird-year students, 1@ercent werefourth-year
students, &ercent werefifth-year students, and 1f2ercent were sixthryear or more studentdost
studentswerefull-time (76%) andriginally fromOregon(61%) Students from Oregon came from all
seven regions of the state (see table 3).

The sirvey sample appeared to lséghtly moradiverse tharthe overall Oregn public postsecondary

student populatiorv althoughwe allowed students toheck all that apply to identify their race/ethnicity,
whichcould account for thidifference A } @& JvP 3§} , {21higher education statewide

snapshotb percent of Oregon public postsecondary students were Asian American/Asian, 2 percent were
Black/African American, 16 percent were Latino/a/x/Hispamercent were Native American/Alaska

Native, and less than 0.5 percent were Native Hawaiian/Pataficiér? In comparison, tepercent of

the surveysample identified as Asian American (with maagitionaleSp vse AE]S]VP Jv A «] v_
identity), 3 percentidentified asBlack/African American5percentidentified ad.atino/a/x/Hispanic4
percentidentified asAmerican Indian (withn additionak1% identifying as Alaska Nativepercent

identified adNative Hawaiianand 1 percenidentified asdPacific Islander.

The survey sample also appeared to have a larger population -gffirstaton students than the overall
Oregon public postsecondary student population.} & JvP §} , {31 highier education

statewide snapshot, 18 percent of studergported no parents completed education beyond high
school on the Free Application for Eeal Student Aid (FAFSA). In comparison, 29 percent of the survey
sample reported no primary caregivers attended college.

Finally, in terms of gender identithe majority of survey respondents were femalearly twothirds
identified as female, aboune-quarter identified as mald&, percent were nobinary/nonconforming, 2
percent were transgendeand the remainingdded their own unique response or preferred not to
respond.

Table3. Descriptive statistics of survey respondents

Number Percent

Attendance status

Fultiime 2091 76%
Parttime 426 16%

A mix of fulitime and parttime 228 8%
Student hometown

Oregon 1683 61%
Another state in the United States 921 34%

2HECQAugust 2022)Statewide Higher Education Snapshots
https://www.oregon.gov/highered/research/Pages/snapshots.aspx
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International (outside of the United States) 136 5%

Region of Oregon for students who selected
NKE P}v_ =« Z}u §}Av

Central Oregon 142 8%
Eastern Oregon 42 2%
Portland Metro 554 33%
Southern Oregon 208 12%
The Coast 95 6%
The Gorge 35 2%
Willamette Valley 607 36%
Race/ethnicity

American Indian 113 4%
Alaska Native 11 <1%
Asian American 276 10%
Blackor African American 88 3%
Latina/o/x or Hispanic 404 15%
Native Hawaiian 18 1%
Pacific Islander 36 1%
White 1952 71%
Add myown 109 4%
Prefer not to respond 167 6%

Gender identity

Female 1790 65%
Male 709 26%
Nonbinary/non-conforming 167 6%
Transgender 55 2%
Add my own 18 1%
Prefer not to respond 89 3%

Firstgeneration college student status
No primary caregivesattended college 744 2%

No primary caregivescompleted college 1140 42%

Note: Students could check all that apply for race/ethnicity. uC }Av_ & | ré&sperisdsw@ith more
than 10 responsewere: Asian,European)ndian,and Middle Easten. uC } Ayenderincluded 18 unique
responses

Source: Transfer Website Feedback Survey administered by Education Northwest.

Education NorthwestSPortland, Oregon
74



Experiencegarning Gollege Gredit in High School

Over onethird of respondents (37% &r136 respondents) reported earning college credit in high school
from an Oregon community college or public universitgong these studentmany (70%) reported
recavinghelpwith transferringtheir college credits earned in high schfvoim their high school

counselors or teachers, followed by college advisors, faculty, or professorsAl3@36pnequarter of
students (24%) relied amcommunity college website and 19 percased a university website,

illustrating thatstudents seek out information to support credit transfer on various college websites
starting in high school

Table 4.Who or what helped you with transferring college credigsirned in high schodb
your college/university?

Number Percent

High school counselors or teachel 794 70%
College advisoffaculty/

professors 442 39%
GCommunity collegevebsite 269 24%
Family members 236 21%
University website 220 19%
Friends 98 9%
Other 59 5%
Another website 10 1%

Note: "K3Z (E_ ]v o pn respo@sés: does not remember, did it themselves, nobody, or the TRIO program.

ANv}SZ E A 13 _Jvop ¢ AE]S Jv E *%}ve *W }ooTrnsfefoldgyllard A] v. U W E Zu
Willamette PromiseTotal number of students responding 1,136 Total number of responses is greater than

1,136, and percentages do not sum to 100 because students could select all that apply.

Source: Transfer Website Feedback Sundayinistered by Education Northwest.

Most respondentseportedit wassomewhat easy (56%) or very easy (26%) to understand how their
credits would transfer, while 18% found it not at all eblswweverwhile most respondents reported the
process was easg,relatively large percentage of respondents (4d@6¢ unsure how manef their
collegecreditsearned in high schoalere acceptedt their community college or university after high
school(figure 1) Aboutone-quarter of respondents reported all theiollege credits earned in high
school were accepted (26%), whilpé¥centreported most credits, 1percentreported about half,
zeroreported less than half, andg&rcentreported very few.

Education NorthwestSPortland, Oregon
75



Figure 1. About bw manycollege credis earnedin high schoolvere accepted for credit at
your community college or university

5%

10%

26%

m Unsure ~ All = Most, but not all = About half = Very few

Note: Total number of students respondigl,119.*> e §Z v Z o(_ ] Azempesponses S}

Source: Transfer Website Feedback Survey administeréaibyation Northwest.

Respondents were asked to share any additional information about their experience transferring college

credit earned in high schqand there were many conflicting viewpoir@ the one handsome

respondents shared how easy or slenfihe experience was for them. For example, one respondent

wrote, /8 A o eu% E *C Vv /E % Be}pondéitexplahedimedprocess was positive due

to having helpful high school advisors or teachers, the simplicity of being in dual emrolireending

the transcript to the colleg@r credits successfully transferring. Respondents were very glad to have

taken college credits in high school and highly recomeeathers do the sameDne respondent

shared,"/§ A e PE 3§ 5Z]vbchddl ahdlavera)lBd@ved me a lot of money and time while in
}oo P X _

However, mangther respondents shared challenges with transferring college credit earned in high
school. One major theme was a lack of knowledge about howotlegjecourses theydokin high school
would transfer in colleg&kespondentshared it would have been useful to knbefore taking the
courseshow ther creditswouldtransfer to different institutiondMany expressedisappointmenthat
§Z ]JE E ]38+« A E v[sirinstifaidn, or ;heScedits did not count towards their degree. For
example, one respondent sharetidZ C SE& ve( EE U3 v}s (JE& AZ 3 Clpu A}po P e
gave me lots of elective credit but not anything usefothersaid ‘4t would be nice for colleges to
clearly show how credits could be helpful because going from high school to college you realize how
many credits are a waste of time, but by thep tibo late. Somerespondents sharedZ C ] v[3 & o]l
how their coursegrades wouldnegativelyimpact their GPA or creditansfer. Some alsshared they

] v kéow the college credits they earned in high school would impact their financial aid.

Another major theme among respondents was a lack of knowledge about how tontaisfgecredits
earned in high schooDne respondent shared,/ A]+Z Z]PZ « Z}}o 8§ Z E+ A & 0]830 u}
the whole process and anothempersonshared,” d Z di@dnf{ explain how it would work or where to
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(IPHE }us Az § A} isameStidents d€Bcxibed difficulties accessing or sending their
transcripts, particularlif they had credits from different colleges and universitRespondents
suggested providing easier access to information about what and how credits transfer.goneeas
shared,"/§ «Z}uo U%Z ]I HE]VP Z]PZ « Z}}o AZ § Aloo Ju%e}ES v§
transfer these credits Anothermentioned ~/3 A}uo vl (}J&E > W & ]S §} ]o Hee
school as well as AP and IB credg.dlsamportant which AP credits can be earned by just taking the

0 }JE J( C}p v S} %o e« SZ W /E uX_

TransferBExperiences

Fortyfive percent of survey respondentt,552) reported they transferred to their current colleg&bout
half of students transferred from an Oregon community college (49%xjuarter came from an otuf-
state community colleg€26%) anda little less than a quarter came from e@uit-of-state university
(219%) Among students who transferred from an Oregon community college @fatate college (n =
1,113), 52 percent received an associate degree first.

Table5. What college/university did you transfer from?

Number Percent
Oregon community college 763 49%
Outof-state community college 400 26%
Outof-state university 331 21%
Oregonpublicuniversity 137 9%
Oregon private college 41 3%
Other 39 3%

Note: AK&1Z v op e-ir@psénsesinternational schoolput-of-state private andmilitary. Total number of
students respondings 1,552.Total number of responses is greater than 1,552, and percentages do not sum to 100
because students could select all that apply.

Source: Transfer Website Feedback Survey aidtered by Education Northwest.

Respondentstarted planning to transfeat different times, some early on in high school (1@hers
after their first term (13%) or first year (15%)me during their second year (18%), ang@@entafter
their seconl year.Fifteen percent of respondents starting planningp§ Z & _ 3]u #idludedafter
graduaton orlater in life as a notraditional student.

Transfer studentseported usinga range of sources to get information on how to trangieainly tkeir
current college website (44%yjvisorsor counselors atheir current collegg39%), an@dvisorsor
counselors aa previous collegé37%).

Table6. Where did you receive information from to help you transter

Number Percent
Current collegavebsite 690 44%
Advisors/counselors at current college 610 39%
Advisors/counselors at previous college 581 37%
Previous college website 277 18%
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Family 277 18%

Friends 244 16%
Faculty/instructors/professors at previous college 186 12%
Faculty/instructors/professors at current college 135 9%
Classmates 118 8%
None of the above 122 8%
Other 90 6%
Another website 30 2%

Note: "K3Z (E _ ]v o pn respo@éshigh school counselor, figuring it out themselves, college service

centers such as career services and registrar, TRIO, and military education speé¢iali§ts.Z & A ]38 _ ]Jv ou -
write-in responsesGoogle,Guild Education,Reddit, publianiversitywebsites,Assist, Niche, and Transferology

Total number of students responditigl,552. Total number of responses is greater than 1,552, and percentages

do not sum to 100 because students could select all that apply.

Source: Transfer Websiteeedback Survey administered by Education Northwest.

Students were also asked abdle credit transfer process specificaMost transfer students met with

an advisoto review how their credits would transférirty-one percentmet with an advisor fnm their
previous collegand55 percentfrom their current college Twentyseven percentlid not meet with an
advisor Most transfer students found it somewhat easy (53%) or very easy (24%) to understand how
their credits would transfer, while 23% founddt at all easy.

Seventyfive percent of respondentseported wsing an online website or tool to learn how their credits
would transfer with the most common beineir aurrent college websiteMost respondents found the
online website or tool they used be somewhat helpful.

Figure2. How helpful were the followingonline websites ortools in understandinghow your
credits would transfer?

100%

25% 31% 3506 30% 32%

80%

60%

40%

20%

0%
Previous college Current college Transferology (n =122) TES (n=181) Other (n =75)
website (n =458)  website (n = 900)

m Not at all helpful = Somewhat helpful = Very helpful
Note: "K§Z E _ ]v on respo@sésDegree Audit Reporting System (DAR®pree Worksadvisor,online
}Joo P A ]33 U v 3Z GE}viepiniér.

Source: Transfer Website Feedback Survey administered by Education Northwest.
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Transfer students reported that most (45%) or all (24%) of their previous courses were accepted for
creditat their current collegd-ewerstudents reported that most (31%) or all (10%) of their credits
counted towards the requirements of their major.

Figure3. About how many courses taken at your previogsllegewere accepted for credit at
your current collegge and counted towards the requirements of your majer

Courses Accepted

for Credit 5% 45% 24% -
Courses Counted

Towards Major 14% 15% 18% 31% 10%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

m Very few Less than half m About half Most, but not all All mUnsure

Note: Total number o$tudents respondings 1,469.
Source: Transfer Website Feedback Survey administered by EduNatithwvest.

While nosttransfer studentsvere somewhat satisfied (51%) or very satisfied (37%) wittr¢iokt
transfer procesanany tansfer students shadschallenges they experienced with the credit transfer
processn openended responsed he followiry tablesummarizeshe challenges

Table7. What challenges did you experience with the credit transfer process?

Challenge Example Quote 1 Example Quote 2

Lack of knowledge NdEC]vP 8} (]Jv 8§z MHE ~“hv E<5 v JvP AZ § A}po

about what credits <uJA o v ]+ 3A v }oo F wouldnftransfer, as it seems every

will transfer college has different transfer
requirements _

Credits not being able  That not all credits transferred, AMYu }( uC o e{tmangfey, and |

to transfer especially with the communitgollege ( oo]l 8Z C «Z}po Z A X

and outof-state difference. The
JV(}Eu §]}v }( AZC A - v}

Credits notcounting s EC ( A }uvd &§}A E « ‘Some classes that | thought would

towards degree and almost all of them were just initially transfer well to my current
COMVS e 0 S3]A <X_ college did not transfer towards my
major X _
Lack of support A> |} (etulv S} E® Z Y N> 1} o & Pu]l] v U/

lack of subject matter expert at transfer having to take more credits than planne
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Confictingor
inaccurate
information from
advisors

Time to evaluate
credits

Cog

No centralized
website

institution to explain what was going
on.

AN Ale}E-s }(§correktly inform
students of what classes count for
E ]SX_

NS 8} ulE S§Z v 1T ulvsz:
uC €& ]8eX tZ] Z ]+ o}VvF

Paying moneyl didnf have to transfer
credits from dual enrollmenk _

Ndz E E Vv} JuU%E Z ve

in my last year of college in order to
graduate _

The last college | attended gave me
different information about course
requirements that my current university
told me wefe not required._

i took almost a month to get my credits
reviewed and transferred to my current

college. It made it difficult to register for
the coming term._

Paying for transcriptX _

NdZ E A e v} <C A ]85 ¢

for transfer credit by major and by schot classes transferred. California has a

that | am aware of. Aomprehensive site
with the transfer credits listed out would
1 oX_

A ]88 8Z § «Z}Ae Z}A 0 o«

The top pieces of information transfer students ugede college course cataloggquirements for
programs, and transfer pathwatgshelpthem transferto their current collegeas well as to help decide
which college to transfer td.he top three pieces of information students wished they had dtheng
transfer process was information about campus life (24%), college admission/application requirements
(21%), and how to appeal a credit transfer decision (18%).

Table8. Tell us how you used different kinds of information during the transfer process.

| used this | used this | did not use | did not
information information this information use this
mostly to help mostly to help BUT I wish | had information
me transfer to me decide this information
my current which college during the
college to transfer to transfer process
College course catalogs 51% 26% 11% 12%
Requirements for academic
programs, degree programs, 52% 25% 7% 16%
and career paths
Transfer pathways between m
previous institution and other  42% 31% 8% 19%
colleges/universities
How toappeal a credit transfer
. 39% 21% 18% 22%
decision
College tuition and fees 29% 20% 14% 37%
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College admission/application

. 28% 18% 21% 33%

requirements
Financial aid and scholarships

19% 17% 9% 54%
for transfer students
Information about campus life  11% 7% 24% 57%
Housing options on/near

17% 12% 9% 62%

campus

Note: Total number o$tudents respondings 1,376.

Source: Transfer Website Feedback Survey administered by Education Northwest.

Respondents were asked to share any additional information or resources they used during the transfer
process. The followirggt summarizeshe written responses

X College advisors X Veteran services

X College admissions staff x Transfer guides

X College websites x Degree Works or My Degree

x College visits x Course equivalencies

X Friends or peers x College rankings

X Family x Career choices

X Currently enrolled students or alumni x Degreeoffered

X Online searches (Google, YouTube, X Online programs offered
Reddit) x Dual enrollment

X TRIO program x Living and tuition costs

x  Orientation or other transfer events X Scholarshig

Respondents were asked to share any additional information they wished they had during the transfer
process. The following list summarizes\dten responss:

x Howcredits will transfer X Information on ait-of-state transfers

x Degree requirements X Information on how thdransferprocess
x Degree options and career paths works

X More help from advisors X Housing and transportation

X Financial aid and scholarships X Appealing credit transfer decisions

X Tuition costs

TransferPlanning Experiences

Among survey respondents whave notransferred,22 percent(419 students)reportedthey plan to
transferto a different collegén the future 24percentreported they are unsure, and p&rcent
reported they do not plan to transferAmongsurveyrespondents who are planning to transfgmee-
guarters are planning to transfer to an Oregon public univeiZgp).
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Table9. What college/university are you planning to transfer to?

Number Percent
Oregonpublicuniversity 315 75%
Out-of-state university 79 19%
Oregon private college 51 12%
Oregon community college 16 4%
Out-of-state communitycollege <10 2%
Other 4 2%
Unsure 43 10%

E}$ W ~K§Z E _ ]vinagesponsasdi]dy abroadfashion school, antheir original schoolTotal number of
studentsrespondings 419. Total number of responses is greater thaB, and percentages do not sum to 100
because students could select all that apply.

Source: Transfer Website Feedback Survey administered by Education Northwest.

Some espondents first startedlanning early on in high scho80%b),in their first term 6%) or in their
first year (#1%) Othesstarted planningluring their second year 1%)or after their second year (12%).
Most respondents are receiving information from thaivisorsor counselors atheir current college
(63%), followed by college websites where they may transfer (38%).

Table10. Where a you receive information from tglan for transfer?

Number Percent
Advisors/counselors at my current college 264 63%
Collegewebsites where | may transfer 158 38%
Current college website 113 27%
Advisors/counselors at college(s) where | may transfer 125 30%
Family 100 24%
Faculty/instructors/professors at my current college 83 20%
Friends 81 19%
Classmates 43 10%
Faculty/instructors/professors at college(s) where | may transt 31 7%
Other 16 1%
Another website <10 1%
None of the above 29 7%

Note: "K$Z E _ ]v o Hn respo@ésHigh school counselor&oogle employer, therapist, and program
advisors.» v}8Z E A <]§ _ ]v-iopespondeE [Bansferology and TRIGtal number of students
responding is 419. Total number of responses is greater than 419, and percentages do not sum to 100 because
students could select all that apply.

Souce: Transfer Website Feedback Survey administered by Education Northwest.
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The top pieces of information students planning to transfer were usingregu@ements for academic
programs, degree programs, and career patbiéowed byinformation aboutransfer pathwayscollege
admission requirementspllege tuition, and financial aid.

Tablell. Tell us how yoare usingdifferent kinds of informationto plan totransfer.

I am using this I am using this | am not using | am not
information information this information using this
primarily to primarily to BUT I plan to information
help me help me decide  use it in the

transfer to a which college future

specific colleg to transfer to

Requirements for academic
programs, degree programs, 54% 30% 13% 4%
and careelpaths

Transfer pathways between m
previous institution and other  40% 27% 18% 16%
colleges/universities

College admission/application

. 40% 27% 23% 10%
requirements
College tuition and fees 38% 34% 20% 9%
Financial aid andcholarships
38% 29% 23% 10%
for transfer students
College course catalogs 28% 23% 23% 26%
Information about campus life  18% 20% 26% 36%
Housing options on/near
gop 17% 16% 20% 47%
campus
How to appeal a credit transfer
14% 13% 34% 39%

decision

Note: Total number of students responding is 419.

SourceTransfer Website Feedback Survey administered by Education Northwest.

Respondents were asked to share any additional information or resources they are using to plan for
transfer. The following tisummarizes the written responses:

X Advisors or counselors
College websites

Online research

Students and alumni
Friends and family
TRIGprogram

Degree options
Degreémajor requirements

X X X X X X X
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Respondents were asked to share any additional informaticgsources they wished they had to plan
for transfer. The following list summarizes the written respanses
x Stepby-stepinstructionsfor the transfer process
More advisingr people to ask questions to
Financial aids, scholarships, and grants
Credittransfer equivalencies
Tuition costs
Degree pathways

X X X X X

Statewide Transfer Website

Seventyfive percent of respondents reported that it would be very helpful to have awédisite for
students transferring college credit or planning to transfer in Orebjthb said it would be somewhat
helpful and only 19%aid it would benot at all helpfulOver threequarters of espondents reported it

would be very important to include requirements for academic programs, degree programs, and career
paths financial aid and scholarshifes transfer studentsa tool to compare college tuition and feasd

a tool to assess course equivalescin the websitgfigure 4) These resources were followed by
information about transfer pathways (71% rated as imgoajt a list of college courses Oregon high
school students can take that will transfer for college credit (G&akfer office advisory/counselor

listings (64%)inks to college course catalogs (62%), national exams that might be accepted for college
credit (56%), resourcdser international students (56%), how to appeal a credit transfer decision (53%),
credits that can be transferred from military organizations {5a%st of Oregon college and universities
you can click on to explore informatioris), andfinally, upcoming events for transfer students (36%).
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Figure 4 How important is it to include the following types of information, resources, and
tools on a statewide website for students?

Requirements for academic programs, degree programs, apd .
career paths e 83%

Financial aid and scholarships for transfer studenti 15%

Tool to compare college tuition and feesl 18%

A tool to enter individual college course information to see

how an Oregon community college or public university woul4 19%

accept this course for credit
Transfer pathways between collegesl 24%
A list of college courses Oregon high school _students can ta. 24%
that will transfer for college credit
Transfer office advisor/counselor listings I 31%
Links to college course catalogi 33%

A list of national exams (for example, Advanced Placement

and International Baccalaureate) that might be accepted fo. 33%
college credit
Resources for international students. 30%
How to appeal a credit transfer decision I 37%
Credits that can be transferred from military organizations _
0, 0,
and resources for active duty and veteran students - el S
A list of Oregon colleges and universities you can click on t. 0
learn more about the college 0 2L

Upcoming events for prospective transfer student. 49%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Not at all important Somewhat important = Very important Unsure

Note: Total number of students responding?i82Q

Source: Transfer Website Feedback Survey administered by Education Northwest.
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Respondents were asked to share any additional information that would be useful on the website. The
following table summarizegpenendedresponses.

Table12. What additional information or resources would be useful on a website for stutlen
transferring college credit or planning to transfer in Oregon?

Category

Specific examples

Course equivalency
tool and the credit
transfer process

A tool to assess lat credits Wil be accepted to specific colleges and universities
A tool to assess lat specific majors or degrees transfaedits count toward
Contact information for adviseror staff to ask general questions to

How to access, order, and/or serithnscripts

A guideon credit transfef(i.e., stepby-step guide, flowchartchecklist, tutorial videp
How and when to send AP credits

Information onsemesterto-quarter transfers

Degree pathway

Degree/major options across colleges and universities

information Degree prerequisites, requirements, and estimated time to degree
A tool to map out degree/major pathway
Career pathways for different degrees

College and A tool thatcompares collegeand universities

financial Cost of tuition, admission costs, cost of living in area

information

Financial aid and scholarships
Transfer deadlines

Housing resources

Food resources

Campus life and student population
Clubs and extracurricular activities
Research opportunities

Accommodations for disabilities

Considerations for
specific types of
students

Out-of-state students
High school students
Graduate students
Student athletes
Military students
Online students

Nontraditional students
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Site design Simple and easy to navigate
Keep it up to date
A QA section
Information about why people transfer, benefits, disadvantages

A dossary defining key terms

Summary of Key Findings

Whotook the survey
X The student survey sample drew from nearly all public postsecondary institutions in Oregon and
E % E » v8 3Z JA E<]5C }( KE P}Vv[*s %l 0] %o}e3e }v EC +3u V!
Oregon came from all regions of the state.
X Nearly thee-quarters of respondents currently attend an Oregon public university ndualdya
third attend an Oregon community college. Students were at all stages of their postsecondary
educationjourney, andmost were fultime students.

Experiences with eaiing college credits in high school

x Over onethird of respondents (1,136) had experiences with earning college credit in high school
from an Oregon community college or public university with many seeking out information on
how to transfer their credits fra community college or university websites.

X Respondents shared conflicting experiences with transferring colleges credits in highnstthool
many reporting it was easy and many others reporting challenges.

X Major themes from opemnded responseimcludedthat students did not understand how the
courses they took in high school would transfer in collsgglents were confused by the credit
transfer process, and students were disappointed by the outcome when college credits
transferred as elective credit aegatively impacted their college GPA or financial aid.

Experiences with transfer

x Fortyfive percent of survey respondents (1,552) reported they transferred to their current
college. Thenost commontansfer pathway for respondentgas transferring from an Oregon
community college to an Oregon public university.

X Respondents generallylied on thewebsite of theircurrent collegdi.e., the college they
transferred to)to find information related to transfer avorked withadvisors from their previous
or currentcollege Respondents also relied on their current college website and advisors to
understand how their credits would transfer.

X Most transfer student§77%)ound it somewhat or very easy to understand how their credits
would transfer and most transfer students&%) were somewhat or very satisfied with the
transfer process. However, transfer students also shared a wide range of challenges with the
process including lack of knowledge about what credits would transfer, credits not transferring
or counting toward dgree requirementsalack of support, conflicting or inaccurate information
from advisorsthe time it took for transfer institutions to evaluate credits, the cost associated
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with transferring credit, and the lack @Eomprehensive, centralized websitedssess course
equivalencies.

X The types of information that transfer students used during the transfer process provides some
indication of what kind of information might be usefuirtoludeon a state transfer website
About threequartersusedcollege ourse cataloggequirements for programs, and information
about transfer pathways to hethem transfer to their current colleger help decide which
college to transfer toThe top three pieces of information students wished they had during the
transferprocess was information about campus life, college admission requirements, and how to
appeal a credit transfer decision.

Experiences with transfer planning

X Among survey respondents who have not transferagdpst onequarter (419 respondents)
reported they plan to transfer to a different college in the futufiglore students may be
considering transfer since omgiarterof respondentseported they are unsurabout transfer.)

X Respondentglanning to transfer were primaritglying on advisors alheir current college to
help them with the process, but many were also using college websites where they plan to
transfer and their current college website for information about transfer

x The types of information that students planning to transfer use dovides some indication of
what kind of information might be useful to linkdn a state transfer websit&he top pieces of
information students planning to transfer were using were requirements for academic programs,
degree programs, and career patfiollowed by information about transfer pathways, college
admission requirements, college tuition, and financial aid.

Opinions about a statewide transfer website

X Seventyfive percent of respondents reported that it would be very helpful to have a state
website for students transferring college credit or planning to transfer in Qregon

x Over threequarters of respondents reported it would be very important to include requirements
for academic programs, degree programs, and career paths; financial aichateships for
transfer students; a tool to compare college tuition and fees; and a tool to assess course
equivalencies on the website.

x Students also provided many writeresponseabout additional information or resources to
include on the website arntiese fell into the following categories: course equivalency tools and
information to help with credit transfer, degree pathway information, college and financial
information, considerations for specific types of students, and site design considerations.
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Appendix
Student Survey Protocol

KE P}v[e i0 }uupv]3C }oo P e v O %M 0] HV]A E+]8] + E +uEA C]vP

what kinds of information, resources, and tools students would want on a website that would help

students withtransferring college credits and planning for transfer. Researchers at Education Northwest,
Vivie E} (]85 ]Jv W}ESo v U KE P}vU & }v 4 §]JvP §Z]e E « & ZU v KA

Coordinating Commission (HECC) is funding this project.

ThroughJulyand August 2022, Education Northwest is collecting information from 1) Oregon college
students through this student survey, 2) Oregon community college and university staff, and 3)
representatives from states with transfer websites. The information Edaddtrthwest collects will be
used to help develop a state website for college students.

Your voice is important in providing feedback on the development of this website. After you complete the
survey, please provide your name and student email addvesstér into a raffle to receive a $100 gift
card.

Your responses on this survey are confidential. The information collected on this survey will only be used
to understand what transfer information, resources, and tools Oregon college students wooiddike
website. Your participation in this survey is voluntary. You may choose not to participate, and you can
stop participating in the survey at any time with no consequences.

If you have any questions about this project, you may contact Dr. Micloelded-at
michelle.hodara@ednw.org

Are you an Oregon college student who is 18 years old or older, and do you agree to participate in this
survey? *

() Yes

() No- Survey ends

Survey Tips: Do not hit thsack button in your web browser or you will have to start the survey over.
Only use theBack and Next_buttons on the bottom of each survey page. Also please note that you will
not be able to advance the survey until answering required questions.

Section 1
The first set of questions ask about your colleges.

1) Where are you currently attendirngllege? Check all that apply.*
[ 1 An Oregon community college

[ 1 An Oregon public university

[ 1 An Oregon private college/university

[ ] An outof-state college/university

[ ] Other- Write In:
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If selected©regon community college
Select the name(s) of your community college.*
[ ] Blue Mountain Community College

[ ] Central Oregon Community College

[ 1 Chemeketa Community College

[ ] Clackamas Community College

[ ] Clatsop Community College

[ ] Columbia Gorge Community College

[ ] Klamath Community College

[ ] Lane Community College

[ ] Linn Benton Community College

[ ] Mount Hood Community College

[ ] Oregon Coast Community College

[ ] Portland Community College

[ ] Rogue Community College

[ ] Southwestern Oregon Community College
[] Tillamook Bay Community College

[] Treasure Valley Community College

[ 1 Umpgua Community College

If selected®©regon public university
Select thename(s) of your university.*
[ ] Eastern Oregon University

[ ] Oregon State University

[ ] Oregon Institute of Technology

[ ] Portland State University

[ ] Southern Oregon University

[ 1 University of Oregon

[ ] Western Oregon University

2) Did youransfer to your current college(s) from a different college?*

() Yes

() No

IfrespondedrESo ~ ]| C}u SCE& ve( E 8} C}HE PEE VS
3) What college/university did you transfer from? Check all that apply.*
[ ] AnOregon community college

[ 1 An outof-state community college

[ 1 An Oregon public university

[ 1 An Oregon private college/university

[ 1 An outof-state fouryear college/university

[ ] Other- Write In:

}oo P ~e¢ (E}u

4)Did you receive your associate degree before you transferred?*
() Yes
() No

IfrespondedNOto ~ | C}u S& ve( E 8} C}IME HEE VS
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5) Are you planning to transfer to a different college in the future?*
() Yes

() No

() Unsure

If respondedES0o * E C}H %00 vv]vP S} SE ve( & S} ](( & v§ }oo P
6) What college/university are you planning to transfer to? Select all that apply.*

[ ] An Oregon community college

[ ] An outof-state community college

[ ] An Oregon public university

[ 1 An Oregon private college/university

[ 1 An outof-state fouryear college/university

[ ] Other- Write In:
[1Unsure

Section 2
This section asks about experiences earning college credit ischigbi.

7) Did you earn college credit in high school from an Oregon community college or public university?*
() Yes
() No

If respondedESo ~ ] C}p E&v }oo P €& ]S ]v Z]PZ « Z}}o (E}u v KE P}v
% U 0] HV]A E-]SCM_

8) Who or what helped you with transferring college credits earned in high school to your
college/university? Select all that apply.*

[ ] High school courtors or teachers

[ ] College advisors or faculty/professors

[ ] Family members

[ ] Friends

[ ] Community college website

[ ] University website

[ ] Another website Write In:
[ ] Other- Write In:

9) How easy was it to understand how your college credits earned in high school would transfer to an
Oregon community college or university?*

() Not at all easy

() Somewhat easy

() Very easy

10) About howmany college credits earned in high school were accepted for credit at your community
college or university?*

() None

() Less than half

() About half

() Most, but not all

() All
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() Unsure

11) Is there anything you would like to share about yeyerience of transferring college credits earned
in high school to your college/university?

if respondedESo ~ | C}u SCE ve( &E S} C}HE PEE vS }0o0 P ~e¢ (E}uU 1(( &
Section 3
This set of questions asks about your transfer experiences.

12) When did you first start planning to transfer?*
() Highschool

() My first term in college

() My first year in college

() My second year in college

() After my second year in college

() Other- Write In:

13) Where did you receive information fromhelp you transfer? Select all that apply.*
[ ] Advisors/counselors at my previous college

[ ] Advisors/counselors at my current college

[ ] Faculty/instructors/professors at my previous college

[ ] Faculty/instructors/professors at my current college

[ 1 My previous college website

[ 1 My current college website

[ ] Another website Write In:
[ ] Family

[] Friends

[ ] Classmates

[ ] Other- Write In:
[ ] None of the above

14) Did you meet with an advisor to review how your credits would transfer? Select all that apply.*
[1No

[] Yes, with an advisor from my previous college

[] Yes, with an advisaioim my current college

15) How easy was it to understand how your credits would transfer?*
() Not at all easy

() Somewhat easy

() Very easy

16) Which of the following online websites or tools did you use to learn about how your credits would
transfa? Select all that apply.*
[ ] Previous college website
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[ ] Current college website

[ ] Transferology

[]1 TES (Transfer Evaluation System)
[ ] Other- Write In:
[]1did not use an online website or tool

If selected” Wvious college website

How helpful was your previous college website in understanding how your credits would
transfer?*

() Not at all helpful

() Somewhat helpful

() Very helpful

If selected” urrent college website

How helpful wagour current college website in understanding how your credits would
transfer?*

() Not at all helpful

() Somewhat helpful

() Very helpful

If selectedTransferology

How helpful was Transferology in understanding how your credits wankfer?*
() Not at all helpful

() Somewhat helpful

() Very helpful

If selectedYES~dE ve( E A op 3]}v ~"CeS ue_

How helpful was TES (Transfer Evaluation System) in understanding how your credits would
transfer?*

() Not at all helpful

() Somewhahelpful

() Very helpful

If selected” kher _

How helpful was this in understanding how your credits would transfer?*
() Not at all helpful

() Somewhat helpful

() Very helpful

17) About how many courses taken at your previous college aemepted for credit at your current
college?*

() Very few

() Less than half

() About half

() Most, but not all

() All

() Unsure
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18) About how many courses taken at your previous college counted towards the requirements of your
major?*

() Venfew

() Less than half

() About half

() Most, but not all

() All

() Unsure

19) How satisfied were you with the credit transfer process?*
() Not at all satisfied

() Somewhat satisfied

() Very satisfied

20) What challenges did you experience with tmedit transfer process?

21) Tell us how you used different kinddrdbrmation during the transfer process. Select one response
for each type of information*

| did not | used this
use this . : | used this
. . information . :
information mostly to information
| did not BUT I wish | y mostly to
) ) help me
use this had this : help me
. . . . decide
information information . transfer to
. which
during the my current
college to
transfer college
transfer to
process
College course catalogs () ) ) @)
Requirements for academic () ) ) @)
programs, degree programs,
and career paths
Transfer pathways between my () ) ) @)
previous institution and other
colleges/universities
How to appeal a credit transfer () @) @) )
decision
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College admission/application
requirements

()

()

()

()

College tuition and fees () () () ()
Financial aid and scholarships () () () ()
for transfer students

Information about campus life () () () ()

Housing options on/near
campus

()

()

()

()

22) What additionainformation or resources did you use during the transfer process?

23) What additional information do you wish you had to help with transfer?

If respondedNOto ] C}u SCE ve( E 5} C}pE PEE VvS
YESo* E C}H %0 vv]vP 8} SCE ve( E §}

Section 3

1(C & vs§

This set of questions asks about your transfer planning experiences.

24) Whendid you first start planning to transfer?*

() High school
() My first term in college

() My first year in college

() My second year in college

() After my second year in college
() Other- Write In:

}oo P

25) Where do you receive information from to plan for transfer? Select all that apply.*

[ ] Advisors/counselors at my current college

[ ] Advisors/counselors at college(s) where | may transfer

[ ] Faculty/instructors/professors at my current college

[ ] Faculty/instructors/professors at college(s) where | may transfer

[ ] Current college website

[ ] College websites where | may transfer
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[ ] Another website Write In:

[ ] Family

[] Friends

[] Classmates

[ ] Other- Write In:

[ ] None of the above

26) Tell us how you are using different kinds of information to folatransfer. Select one response for

each type of information.*

life

| am using
| am not this | am wing this
using this information information
| am not . - ) . : .

: . information to primarily primarily to
using this | hel hel
information BUT. I.p anto €pme €lp me

use it in the decide which | transfer to a
future college to specific college
transfer to

College course catalogs () () () )

Requirements for academic| () () () )

programs, degree programg

and career paths

Transfer pathways between () () () @)

my previousnstitutionand

other colleges/universities

How to appeal a credit () () () )

transfer decision

College () () () ()

admission/application

requirements

College tuition and fees () () () )

Financial aid and () () () @)

scholarships for transfer

students

Information about campus | () () () )
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Housing options on/near ()
campus

0)

()

()

27) What additionainformation or resources are you using to plan for transfer?

28) What alditional information or resources do you wish you had to plan for transfer?

Section 4

This section asks your opinions on a statewide website for students in Oregon that could help with

understanding how college credits migtainsfer. The website could also help college students plan for

transfer.

29) How important is it to include the following types of information, resources, and tools on a statewide

website for students?

Course planning and credit transfer*

Notat all Somewhat | Very
Unsure . . .
Important important important
A tool to enter individual college () @) @) @)
course information to see how an
Oregon community college or public
university would accept this course fd
credit
Links to college coursatalogs () () @) @)
Transfer pathways between colleges| () @) @) 0
Requirements for academic programy () ) ) @)
degree programs, and career paths
How to appeal a credit transfer () @) @) @)
decision
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College information*

Advanced Placement and Internation

for collegecredit

Baccalaureate) that might be acceptg

Not at all Somewhat | Very
Unsure . . .
important important important
A list of Oregon colleges and () @) @) )
universities you can click on to learn
more about the college
Transfer office advisor/counselor () @) @) @)
listings
Upcoming events for prospective () ) ) )
transfer students
Financial information*
Not at all Somewhat | Very
Unsure . . .
important important important
Financial aid and scholarships for () ) ) )
transfer students
Tool to compare college tuition and | () @) @) @)
fees
Resources for higtchool students, veterans, and international students*
Not at all Somewhat Very
Unsure . ) .
important important important
A list of college courses Oregon high| () @) ) )
school students can take that will
transfer for college credit
A list of national exams (for example,| () @) @) @)
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Credits that can be transferred from | () @) @) @)
military organizations and resources
for active duty and veteran students

Resources for international students | () () () ()

Section 5
The final set ofjluestions asks about you.

30)What year are you currently in college?
0 First year

Second year

Third year

Fourth year

Fifth year

Sixth year or more

O O O O O

31)Are you a fultime or parttime student?
o Fullime (that is, most terms | take 12 credits or more)
o0 Parttime (that is, most terms | take less than 12 credits)
o A mix of fultime and paritime (it varies every term how many credits | take)

32)Where is your hometown? (select one)
o Oregon
0 Another state in the United States
o0 International (outside of the Wked States)

If selected®©regon
X Where in Oregon? (select one)

PORTLAND

METRO THE GORGE

WILLAMETTE
VALLEY

SOUTHERN
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33)What is your race/ethnicity? Check all that apply.

(0]

O OO OO0 o0 OoOOoOOo

Central Oregon
The Coast
Eastern Oregon
The Gorge
Portland Metro
Southern Oregon
Willamette Valley

X X X X X X X

American Indian
AlaskaNative

Asian American

Black or African American
Latina/o/x or Hispanic
Native Hawaiian

Pacific Islander

White

Add my own:
Prefer not to respond

34)What is your gender?

(0]

O O O O O

35)Who in your family has attended at least some collé€gfestlall that apply

(0]

O O O O O o o

36)Who in your family has completed colleg&teclall that apply

(0]

O O 0O o oo

Female

Male
Non-binary/nonconforming
Transgender

Add my own:
Prefer not to respond

Mother

Father

Brother/sister

Child

Spousepartner
Primary caregiver
No one

Prefer not to respond

Mother

Father
Brother/sister
Child
Spousepartner
Primary caregiver
No one
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o Prefer not to respond

Thank you for completing the survey!

To enter in a raffle to receive a $100 gdtd (via email), please provide your name and student email
address. You may only enter the raffle once.
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Appendix D: EdNorthwest Memo-Legislation and
Facilitating Institutional Participation

Oregon Transfer PortdProject: Legislation and facilitating
institutional participation

What legislation is necessary to implement and sustain the Online Transfer Portal?

Summary of finding8ased on a review a transfegislation over the past four yearsg found only

three states that have legislation that directly mentions an online platform, and only two of these bills
passed (Minnesota and Wyoming). The legislation we identified did not offer details about ipmntdhe
development process should proceed or the specific components to be included. Adiasstates we
studied for this project, while legislation did not directly call for the development of the websitester
legislationcontributed tothe state [ consideratiorof the need for a mechanism to support student
transfer, whichithen contributel to the development of transferebsite.

In Oregon, legislation could be used to allocate funding for the online portal and to motivate discussion
aroundsite components. But there is no precedent in states that have enacted legislation to require
participation inanonline portal, and state representatives cautioned against using legislation to mandate
institutions to participate(The Maryland bill desbed below did propose mandatipgrticipation, but it

did not pass.)

What follows is @escription of legislation from across the counting role of legislation in the creation
of transfer websites in the five state® studied for this projectind considerations for Oregon.

Examples of legislation

A review of state postsecondary education legislation maintained by the National Conference of State
Legislatures, which tracks bills introduced in the 50 states and District of Columbia, indicates that 30
states have submitted or enacted transfetatedlegislation between 2019 and 2022 (see Appendix A).
Typically, these bills have been broadly written to highlight the importance of transfer and address the
foundational elements of a comprehensive statewide transfer system. Action steps containetheithin
legislation include convening task forces to investigate transfated issues and costs, establishing
statewide articulation agreements across fa@ad fouryear institutional systems, mandating the
transferability of general education credit hoursplementing common course humbering systems, and
expanding dual credit options for high school studénts.

According to CollegeSource, responding to legislative requirements has been a motivating factor for many
of their statewide contracts. For example, states subscriptiomsatasferologjyave been intended to

increase transparency around transfer by making course equivalency information publicly available and
easier to locate. Since the system software and its capacities are well documented, states contracting
with CollegeSource do so with the understanding thatplatform will address the highvel goals

advanced in state legislation.

1See for examplentucky House Bil6Q (April 2010), which included provisions to: establish a statewide course
classification system to monitor the transfer and crediting of ladisgsion coursewds; develop policies to align
statewide articulation and transfer procedures; and establish common college transcripts to facilitate transfer from
community colleges and technical colleges, among other activities.




Several states have directly addressed the need for establehioigline platfornto communicate
transfer informatioralthoughthe bills themselves offer few details abowotthe development process
should proceed or the specific components to be includiédse include:

X Minnesota State Colleges and Universities, 2010
Directs the Board dfrustees to implement a plan to improve credit transfers within the system.
Key provision include (1) enhancing information on transfer and credit tracking; (2) expanding
staff training; (3) identifying discrepancies in credit transfer methods; aneb(#4jing
institutions to provide prompt documentation of course equivalency determinations.
Additionally, the Board is directed toYrovide systemwide transfer information on the Internet
that is easily accessible and maintained in a current and acctafite. £ach system college and
university shall post information necessary to determine the transferability of course credits on
§Z |& ]ve+38]3us]}vinstitutiondl§ regresentative working groupsomposed of faculty,
staff, students, and adminiators v are tasked with developing a template to be used by colleges
and universities to ensure consistent information is made available.

X Wyoming Common College Transciipplementation, 2019
Establisbs requirements for a common transcript and transfer process system to facilitate
program planning and the transfer of students and course credits between community colleges
and University of Wyoming. Key provisions include selecting a common transt ifatresfier
process vendor and adopting @l@ctronic course catalog softwate ensure a consistent
experience for students (with institutions permitted to use differing softwaregp(@pe transfer
software to support instate and owof-state transér students in identifying and reconciling
differences in curricular elements of courses with the same course numbeuri8ulum
process management softwate,ensure consistency in curricular development and streamline
the transfer process; and (dyitomated transfer and transcription of course credds credits
earned though the common course catalog system and in programs with articulation agreements.

X Maryland Higher Education Transfer Platfori@4( / Transfer with Success Act 2.0
(H598
During the 2022 Maryland legislative session, two bills seeking to establish a transfer platform
were crosdiled in the senate and hous@lhile both bills ultimately failed and were adjourned,
their intent was to require all Maryland community collegesfaundyear institutions receiving
state funds to participate in a transfer platform to facilitate student transfer from community
colleges tdour-year institutionsThe senate bill included @amnual $1 million appropriation to
support the operation of the proposed platform.

Examples from five states

Education Northwest reached out to the five states originally contacted for this study to solicit feedback
on the legislative processes undertythe creation of their state transfer platforms, as well as whether
institutions were mandated or incentivized to participatstates responded to this request. Two

vendors offering statewide transfer system softwafgecademyOne and CollegeSowedsosupplied
information on states with which they have a contractual relationship.

Minnesotashared that they doot have any state legislation that covésir website or Transferology.
What follows is more detailed information from the four states that participated in an interview.
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Arizona

State legislation relating to postsecondary transfer, first introduced in thd @8ids, predated the
widespread use of the internet and its assteraonline tools. As such, the launch of AZTransfer occurred
without legislative action, though the site director believes that had online portals existed at the time,
bills might have been introduced. Since its inception, no legislation efforts havariskegtaken.
AZTransfestaff believe this is because they have been proactive in developing the website heading off
the need for statutory efforts.

State legislation relating to transfer is profiled on the AZ&feanvebsite, under Chapter 15 of the

Arizona Revised Statutes. Here, no mention is made of AZtransfer or the operation of a transfer website.
Posted legislation identifies the (1) options for incentivizing the award of transferable postsecondary
credit tohigh school students earning a passing score on a qualifying £R&£49.09; (2) general
administrative powers and duties of the Arizona BoardegERts, which incudes the consideration of
qualifying transfer creditfARS 14.626); (3) need for cooperation among community college districts and
universiies in operating a statewide articulation and transfer system, maintaining a shared numbering
system identifying transferable courses, and reporting annually on progress made in artichREdI(

1824); and (4) award of academic and vocational credits that military members may use toward the
pursuing of an associate degree or vocational certificafi&¥s(18.899.

While legislation has not contributed directly to site operations, AZTransfer administrators have consulted
with independent consultants in 2009 and 2013 for the review of site operations and reocdatons

to enhance its tools, resources, and training resources2@hé evaluation of AZTransfer by Hezel
Associateswhich included analysis of statewitgtansfer system data and surveys of institutional
employees and transfer students, culminated in afid@e report summarizing site operations and user
perceptions. State staff believed that findings from the report may prove useful for Oregon Higher
Edwcation Coordinating Commission staff charged with implementing a statewide transfer website, if
such a tool is developed. Key findings included the need to increase student awareness of the transfer
system, enhance training opportunities for institutiostalff engaged in transfer, and expand
communications between community college and university personnel to strengthen the consistency of
messaging.

California

The state program direstsshared that the creation giSS3Twas not legislatiotvased and reiterated

that, due to the time that had elapsed since its adoption, the basis for its creation was unknown. Since
§Z A ]38 [« 0 pv ZU ~~r/rAd Z « A}oA Jv E *%}ve 3} o Pleo 3]}v JE
Community College (C)C&hd California State University (CSU) systems. Although the legislature may not
generally impose requirements on the University of California (UC), due to the way its charter is
structured, the UC system has been a collaborative partner in respondirgstdegislative mandates.

The ASSIST director noted four legislative actions directed towards the CCC and CSU systems that had
implications for the website. However, with the exception of one bill (AB 178), state legislation neither
named ASSIST directly nor earmarked fundingsfeupport. This has required that ASSIST staff update

the site to address new legislative requirements without additional resources or specific direction.
Legislation cited include:

x AB 1460California State University: graduation requirement, (Chapter 32, August 2020)
Beginning with the 20222 academic year, CSU campuses were required to provide for courses in
ethnic studies, such that students graduating e 202425 academic year are required to
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complete a minimum of one-@nit course in ethnic studies. This new requirement meant that

ASSIST needed to implement a new CSU general education area related to Ethnic Studies, and the
addition of a complementary tersegmental General Education Transfer Curriculum area.

Changes also were required in other ASSIST system areas.

x AB 928Student Transfer Achievement Report A20@flL (Chapter 566, October 2021)
This bill established the expectation for a single general education transfer pathway to support
students in transferring from state community colleges to stateat postsecondary education
institutions. The legislatioral required the ASSIST system to undergo modification in several
system areas to provide for the new singular lower division general education pathway.

x AB 1111Postsecondary Education: Common Course Numbering System (Chapter 568, October
2021)
Each CCC campus is required to adopt a student facing common course numbering system for all
general education requirement and transfer pathways courses on or befode 20B84. The
changes to course numbering will need to be incorporated into ASSIST, although at the present
time the extent of this change on system operations is unknown.

X AB 178udget Act of 2022 (Chapter 45, Section 190, Provision 25, July 2022)
The Association of Independent California Colleges and Universities member institutions are
required to be integrated onto the ASSIST platform. This is a fundamentad ¢hiaAGSIST,
which previously was limited to CCC to CSU/UC articulation. The new legislation appropriated
$1.5million to support this new requirement, and ASSIST staff currently in the planning phase for
this adoption.

New Jersey

In May 1997, the NewdE+ C W@E ] v3e[ }HuV ]Oo ~E:W ¢ %0 % E}ATransf@ }0] C 3 3§ 1
Articulation Principles of New Jersey Colleges and Univerkitiggpostsecondary leaders recognized the
contribution interinstitutional program articulation and credit transfer have in easing student transitions

from state community colleges to state colleges and universities. Among its guiding principles was the call

for an automated, publicly accessible comptiiased information system providing for the electronic

transmission and automated assessment of transcripts. It is believed that the ideas contained within this
document sparked the process of exploring web systems that ultimately tleel ¢oeation of he NJ

Transfemwebsite.

Over time, the transfer website has evolved without legislative intervention or significant policy input.

dZ o 5 3]A]S8C & + 8} pPue3 1iio Azv §Z EA : E- C WE ] v3[s }u
Comprehensive Staiside Transfer Agreementhis document was intended to promote the seamless

transition of students from public associates to public baccalaureate degree granting programs. Its

general principles included the expectation that (1ysfar students would be considered to have

completed all lower division General Education requirements; (2) an A.A. or A.S. degrees awarded in a

New Jersey community college would be fully transferable; and (3) transfer students with an A.A. or A.S.
degreewould have accepted for transfer exactly half of the credits required for completion of a basic

four-year degree.

Corollary principles included the expectation that faetdtjaculty discussions would continue to occur
across institutions, with courswaluations for transfer incorporated into the website. Transfer and
community college students also were acknowledged as being responsible for providing their transcripts
as part of their transfer application, with NJ Transfer cited as one mechanisnthythidishould occur.
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While the principles released by NJPC were not directed at NJ Transfer, they have had a bearing on site
policies and site development when making updates on behalf of thedamiinstitutions.

South Carolina

In 2005, the Southatolina General Assembly passed3weith Carolinadtication and Economic
Development Actincluded in its provisiongas the requirement that th€outh Carolina Commission on
Higher Educationonvene its Advisory Committee on Academic Programs (ACAP) to address articulation
agreements between schooktlicts and public institutions of higher education to ensure seamless
pathways, and recommend coursework acceptable for dual enrollment college courses offered to high
school students.

Members of ACAP, which is comprised of provosts (or their desigregjublic 2year and 4year

colleges and universities, along with representation from the SC Technical College System and private
institutions around the state, formed two committees to respond to these requiremé@ms.worked on
connecting high schbteachers with college/university faculty teaching freshmen level coursework to
more closely align the curricula to increase student preparedness for college and student success. The
second committee centered on transfer and articulation, from which resamdations to create thEC
TRAGvebsite emanated. Consequently, while the motivation for creating SC TRAC came from state
legislation, the website itself wast legislatively mandated.

More recently, the South Carolina legislature issued a proviso in 2021 directing the Commission on Higher
Education to work with th8tate Board for Technical and Comprehensive Education and public

institutions of higher learning to address transfer. Spadly, the commission is charged with developing
policies to guarantee students earning an A.A. or A.S. degree from a publeatvwamllege be granted

junior status at a fouyear college or university and receive a minimum of sixty transfer credit

hours. Course prerequisites and minimum credit requirements for awarding degrees still apply.

Consideratios for Oregon

In states with existing transfer platforms, the development of state legislation typically has occurred
without input from website operatorfiscussions with state representatives and vendors indicate that
the responsibility of creating systems typictdlis on state higher education boards, which create task
forces to specify system functionality. In states subcontracting development, site requirements are
written into RFPs or incorporated into vendor contracts.

When asked for guidance to support Oregstate and vendor representatives offered the following:

X Avoid being overly prescriptive
Representatives emphasized the importance of ensuring that any legislation drafted offer framing
PU] v 8Z & % @E « EA « KE P}v , [« ]dor&aliy.SThe déyelopngmS u (pv $
of website capacities in states has reflected input from institutional representatives, drawn from
across participating postsecondary systems, to ensure the final site design addresses field needs.

x Ensure stable and sufficientrfding
States recommended that Oregon legislators provide ample funding to build the system and offer
predictablefunding over time. This is critically important given the variability in state butigets.
setting resource leveld,was suggested that budgconsider the need for change and growth
over time. Onestate websitedirector recommended asking for a significant amount oftone
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funding for startup, and then ongoing funding slightly higher than what might be expected to
sustain the site, since ¢he may be requests for additional site functionality or staffing.
possible, consider requesting that the expenditure oftime funding be spaced out over a few
years to provide time to do all the necessary stakeholder engagement.

x Collaborate with Igislative members
To avoid surprises, it was suggested that Oregon HECC work with a legislative member or
members most dedicate to achieving desired transfer goals. Having an advocate working with and
on behalf of the team can help to ensure that the lagige request moves smoothly through the
legislative process and avoids surprises. Where possible, engage the field in offering input into
3 SuS}EC A 0}%u v3X ¢ §Z ~}usZ El}o]v E % E  v3 S]JA } - E
anduniversities woul prefer to develop their own system rather than have something mandated
C o P]Jeo S]}vX_

How do states facilitate participation in the portal among public institutions?

Summary of finding#cross all 5 states we studied for this project, participatidghe online portal is
voluntary. All public institutions participate because it is an expectation from the state, and the online
portal is recognized as a valuable tool for institutions and students.

To incentivize institutional participatioBregoncan cover the cost of portal startup and maintenance,
ensuring that each campus has the resources needed to enter course and articulation agreements into
the database; ensure institutions receive ongoing technical assistance and support; and continue to
nurture a statewide commitment to doing what is best for students.

What follows is a detailed description of how the five stiaetitate participation, feedback from the
vendors orhowto incentvizeparticipation and considerations for Oregon.

Examples from five states

Minnesotashared that the development and maintenance of thinsfer websiteand online resources
and toolsincludingTransferologyare covered by the statandfree to public institutions, so all public
institutionsparticipate.What follows is more detailed information from the four states that participated
in an interview.

Arizona

The expectation is that all public and tribal institutions participate in stipgaransfer, as defined in

state statute. State staff believe that they have created a culture of transfer and collegiality in Arizona

where participation in AZTransfer is both sought after and requeStat public institutions contribute

funds to spport the AZTransfer operating budget, with institutional contributions ranging from $1,500

(}J& 8Z +u 00 *S }oo P S8} "ioiUilll (}& §Z o EP 55X Z gime E e }v 8§Z
student equivalents (FTSE) as calculated by the state AGéitaral. Although private and eoft-state

colleges and universities have requested to participate, to date the state has denied all requests.

Institutions voluntarily contribute resources because they value the contribution that AZTransfer

provides. The}ve <p v (}E v}v% Cu vs ]» 8Z A]S8Z E A o }( v Jve3]3us]iv]e ¢

§} +d@& ve( E 3}}0e v ¢ EA] U ]Jv op JvP §Z +3 8§ [+« }uEes <«ul]A o v C
Ale]vP 3}}0eX ~lv  8Z ]33 [+ ]V %o 3]}hedn Helmquen in theirgdeymént and o



§Z]e «Z}ES( oo A « E 3](] (S & 0oi CeX /S ]- o] A §Z § uJv]eSE& §]
office caused this situation.

According to the AZTransfer director, once the website was up and runnbeneéf#t to institutions was
clear. Some institutional leaders and staff were resistant at first, in part because extensive time and
investments were needed to produce a working site. It was suggested that institutions prefer a
centralized office that isssponsible for overseeing, communicating, and leading statewide transfer
efforts. This has been especially helpful given the high amount of turnover in higher education vice
president and provost positions. It was reported that it would be impossibleitdaimastatewide
momentum on transfer initiatives in the absence of the website and the dedicated AZTransfer team.

AZTransfer staff also report that they are strategic in their efforts, working to intentionally create relevant
and purposeful meetings tta & P}} He }( %o }%0ET[angduStEertchd Commitfee

comprised of institutional representatives, convenes quarterly, with one meeting held virhlly a

another as a twalay summer retreat. Agenda are actimmented and crafted to ensure that people see
tangible progress. Staff also produce detailedual reportsummarizing Arizon[s % E}P E ¢+ $}A E -
achieving its statewide transfer goals.

California

At the time of the website founding joint CCC, CSU, UC resolutias releasedalling for ASSIST
participation. The website is now considered the sole repository of public kigiheation articulation
information for the State of California, and it is an expectation that all institutions participate.
Participation hinges on the recognition that doing so is in the best interests of students, which state staff
believe is more efféive than issuance of a legislative directive.

California does not provide institutional incentives to participate in ASSIST. Website staff believe that
when institutions feel supported, they are more likely to be committed to their ASSIST work. Website
staff are weHtrained and dedicated, and in addition to providing ongoing support to system office and
campus staff, deliver training on the use of the website to articulation cffidereover, system offices
havededicatedadditional funding when raflg out new system versionsto bring on additionaASSIST
staff to help with the work involved. The three system offices commit to equal funding of ASSIST via a
multi-year MOU, and this system commitment is credited in building campus support.

New Jersy

Although participation in NJ Transfer is voluntary, all New Jersey pybhc a&nd 4year colleges and

universities have opted for website representation. Beginning in 2001, privetigeérinstitutions were

offered access to the system, and a nuniiere opted in over time, most recently Drew University in

2015. Given that roughly threepy ES &= }( SZ ]S [¢ n P 8§ ] (pv SZE}IUPZ Jves]sy
on a prorata basis of annual statewide transfers, site engagement speaks to the peraditseof the

system.

According to the website director, institutions join NJ Transfer because they see the value of their
engagement, in terms of a shared commitment to equity and their own institutional interest. At the
statewide level, institutionsecognize that a transfer website offers students the information they need

to make informed transfer decisions. And since the software is free, intuitive, and accessible online, users
have equitable access to materials irrespective of their geographimlo, socioeconomic background,

or life circumstances. Moreover, since the website supports transcript analysis, students can map out a
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college plan that enables them to assess their transfer options from any publieawto fouryear
public (and in@me instances, private) college or university in the state.

Institutions also benefit because it increases the likelihood that they will attrsietentransfers. Since

the website supports students in assessing where and how their credits will tyaimsfelatform

% E}u}S « ZE Epl]3 8} & 3 ]v[ u} oU o}A EJvP 8Z } +}(+* E] o SCE
how their prior course credits will be applied. Since NJ Transfer is limitestébeimnstitutions, many

colleges continue to maintatransfer webpages on their own institutional websites to attractofut

state students. This includes contracting with tfpedty vendors, such as CollegeSource, to offer access

to its Transferology platform.

South Carolina

All public institution of lgiher education are represented on SC TRAC, even though system participation is

voluntary. State representatives report that the Commission on Higher Education, which serves as a
}JE Jv S]vP } E (}E& SZ 5 § [« i1 %opu o] ]vedddsnofhhvetheadth®rily E p

to mandate engagement. The South Carolina Technical College System Board, which has oversight of 16

technical and community colleges has, however, mandated that all institutions partidipeteg

participating institutions, Bbut one offer students a mechanism for checking to see how their credits will

transfer to a specific major, with the one outlier participating in the rest of the system.

The high rate of participation in SC TRAC is credited, in part, to the fact that the genesis for site
development came out of a recommendation from provosts serving on ACAP. Consequently; the four
year colleges and universities were all on board from #ggniming It was also suggested that the

UIVeSE 8]}V }( *Ce3 u % ]0]3] » % E}A] C UCKV U §Z 8§ § [»
impressed institutional transfer specialists, which helped motivate institutional participation.

Vendor Feedback
The two largest providers of online transfer portals, AcademyOne and CollegeSource, offered feedback
on institutional participation for states participating in their systems.

AcademyOne

In addition to South Carolina, AcademyOne servicesfatgs: Pennsylvania, Tennessee, Utah, and
Wyoming. Portal services for all institutions are contracted directly between the state and AcademyOne.
Company representatives reported that they are not aware of how each state funds their contract: it may
be that the funding comes directly from the state or through internal fund transfers among participating
institutions.

The extent of institutional participation varies. On the transfer websites=fonessegUtah, and

Wyoming all institutions participate. In Pennsylvania, all stateled colleges participation except for
three large institutions: Penn State, the Univegrsit Pittsburgh, and Temple. The reason has to do with
state requirements associated with transfer. To participate AMRAC institutions must guarantee that

all core curriculum courses will be accepfmdtransfer. The three institutions were unwilling to make
this commitment and, as such, the state will not fund their portal participation. While students in other
institutions are unable to determine whether their credits may transfer to the threg,die assess
whether credits taken at these institutions will transfer to another participating site.

(V)3
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AcademyOne representatives reported that institutions in contracted states do not restrict their transfer
related activities to their statbunded patal. For example, some colleges contract for services with
CollegeSource for itsransfer Evaluation Syst€icS) software or to offer Transferology. This allows sites
to maximize their marketing exposure by offering students multiple options to learn about their campus.
It also ensures that their institution appears in searches byfestate students, who mayot otherwise
access the stattunded website. Institutions may also incorporate transfer information on their own
websites, enabling them to share additional details and resources.

To incentivize state and institutional participation, AcademyOne offiéreracomponents to increase
functionality. One example is the Reverse Transfer feature, which enables students to assess whether,
and if so, how coursework taken at a fgear college or university may transfer back to their college.

They described how Wv e¢ ]Je pe]vP §Z]e % ]0]SC 8} % E}u}S }}%-CE S]}v
year and fouyear colleges as part of if8ive to 55 Tennessstrategy. This statewide effort is intended

to equip 55 percent of thadult population with a postsecondary credit or degree by 2025. The state has
incentivized institutions to participate in this goal by offering perform#mased funding, split across
participating institutions, for each person who attains a degree. TWer$eeTransfer feature supports
students in earning qualifying credit across institutions, regardless of where it is earned.

CollegeSource

The two CollegeSource products, TES and Transferology have been adopted within states and by
individual colleges anghiversities nationwide. CollegeSource representatives shared that while many
states offer institutions option of participating in transfer initiatives, Illinois has adopted legislation
specifically requiring that all public institutions participate @nltlinois Articulation Initiative. While the
legislation does not stipulate the manner of this participation (i.e., institutions are not required to use a
specific product, institutions are required to submit and review their courses for statewide tr3imse
includes maintaining eomplete General Education Core Curriculum package and up to four core courses
in a recognized major, provided the public institution has equivalent offerings.

To incentivize institutional participation, the Ohio Departnadriigher Education pays for Transferology
for any institution thatwvishes to participate. This approach is in keeping with others with which
CollegeSource contracts. Representatives report that most states and/or system offices pay the
subscription forlteir participating institutions.

Considerations for Oregon
State representatives has several suggestimnhow Oregon HECC might work to promote institutional
engagement.

x Provide funding to suppaystem startup and maintenance
Portalcreationand maintenanceparticularlyrelated tothe database of course articulations,
requires time and resources on the part of institutiofisereforethe most significant return on
investment might be to ensutbat each campus Isdhe resource needed to enter course and
articulation agreements into the databa3deCalifornia ASSIST direatdsserved that, in a
perfect world, there would be an ongoing yearly stipend to fund site articulation officers for
ongoing upkeep. CollegeSource representatives echoed this sentiment, suggesting that states
offer sustainable funding to ensure the systems may be maintained over time. In their
experiencea lack of funding to support such an initiative typically resultslaysler leads to
failure.
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x Provide ongoing technical assistance and support to sites
The AZ Transfer director reported that she and her team serve as transfer experts for the state,
and that institutional staff appreciate having a collegial body of peers with whom to share
practices and seek solutions and innovations. Annual convenimgsitofional transfer experts
also offer a forum to build relationships in a structured and focused way. The California director
and CollegeSource representatives reinforced this message, notini ploasible, Oregon
should dedicate a state consultartteam to work witrcollege and university stash an
ongoing basis to support website implementation, maintenance, and use.

x Continue to build statewide commitment to doing what is best for students
The NJ Transfer director noted that tdpwn mandags are difficult to sustain. She
recommended that Oregon focus on promoting institutional engagement by underscoring the
benefits a transfer website can offer to students. This entails building a shared vision around the
website purpose and collaborativeopess to shape its design. She also noted that while New
Jersey currently operates its own software, it began as a proprietary platform, and so irrespective
of whether the system is vendor established or homegrown, a similar communal approach would
be ideal.
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APPENDIX A
State Legislation: 2012022

Alabama

Bill Textookup

AL S 360

2021

Higher Education Comprehensive Transition Tuition

Status:Faikd - Adjourned- SENATE

Date of Last Action:*3/30/2021

Author: Scofield (R)

Topics:Student Disabilities, Transfer and Articulation, Veterans

Summary:Provides tuition for comprehensive higher education transition and postsecondary
programs for chilcen of disabled veterans with intellectual disabilities, amends sectior&31
31-6-4, and 316-6.

Alaska

Bill Text Lookup

AK S 31

2020

University Curicula

Status:Failed- Adjourned- Senate Education Committee

Date of Last Action:*1/23/2019

Author: Stevens G (R)

Topics:Transfer and Articulation

Summary:Relates to the transferability of academic credit for specified courses among
postsecondary education programs, relates to the Board of Regents of the University of State.

Arizona

Bill Text Lookup

AZ H 2763

2022

Scholarships and Student Transfers

Status:Failed- Adjourned- HouseWays and Means Committee

Date of Last Action:*2/7/2022

Author: Mathis (D)Additional Authors:Cano (D);Hernandez M (D);Schwiebert (D);Solorio
(D);Liguori (D);Abraham (D)

Topics:Transfer and Articulation

Summary:Relates to School Tuition Organipais (STO) scholarships, relates to student
transfers.




AZ S 1739

2021

College Credit And Incentive Program

Status:Failed- Adjourned- Serate Education Committee

Date of Last Action:*2/1/2021

Author: Marsh (D)Additional Authors:Gonzales (D);Quezada (D);Mendez (D);Engel (D);Bowie
(D)

Topics:Transfer and Articulation

Summary:Relates to college credit, relates to incentive prograngtes to repeal.

AZ H 2119

2020

Academic Credits

Status:Failed- Adjourned- SEENATE

Date of Last Action:*1/13/2020

Author: Udall (R)

Topics:Transfer and Articulation

Summary:Relates to schools, relates to academic credits, relates to transfer.

California

Bill Text Lookup

CA A 928

2021

Student Transfer Achievement Reform Act

Status:Enacted Act No. 2023566

Date of Last Action:*10/06/2021- Enacted

Author: Berman (DAdditional Authors:Glazer (D)

Topics:Transfer and Articulation

Summary:Establishes the Associate Degree for Transfer Intersegmental Implementation
Committee to serve as the primary entity charged with the oversight of the Associateddeg
for Transfer. Specifies the committee' s membership. Assigns numerous duties to the
committee, including the duty to establish timelines and reporting deadlines relating to reviews
of transfer model curricula, and the duty to develop a comprehensivenconications plan and
guidance to inform students about the ADT pathway.

CAA111

2021

Postsecondary Education: Common Course Numbering System
Status:Enacted Act No. 2021568

Date of Last Action:*10/06/2021- Enacted

Author: Berman (D)

Topics:Transfer and Articulation
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Summary:Requires the California Community Colleges to adopt a common course numbering
system for all general education requirement courses and transfer pathway courses, and
require each community college campus, on or before a specified date, to incorporate common
course numbers from the adopted system into its course catalog. Requires the common course
numbering system to be student facing and ensure that comparable courses across all
community colleges have the same course number.

CA S 1155

2020

Los Angeles County Community Colleges

Status:Failed- SENATE

Date of Last Action:*2/20/2020

Author: Hertzberg (D)

Topics:Community and Junior Colleges, Transfer and Articulation

Summary:Establishes the Los Angeles County Community Colleges Common Course Numbering
Pilot Project. Requires the Chancellor of the California Community Collegesuene a pilot
project task force. Requires the task force to develop a common course numbering system in
the subjects of mathematics and language arts. Requires the Chancellor to invite designated
community college districts, all of which are located.@s Angeles County, to participate in the
task force.

CA A 1527

2020

Postsecondry Education: Associate Degrees for Transfer

Status:Failed- ASSEMBLY

Date of Last Action:*3/28/2019

Author: Burke (D)

Topics:Transfer and Articulation

Summary:Requires the State Department of Education to collaborate with the Trustees of the
California State University and the Chancellor's Office of the California Community Colleges to
examine the feasibility of integrating academic pathways and degrees intastfuriate degree
for a transfer program that would require the attainment of certain number of semester units
for a student to progress to a baccalaureate degree.

CA A 2146

2020

Public University Dental School Transfer Program

Status:Failed- ASEMBLY

Date of Last Action:*2/10/2020

Author: Chiu (DAdditional Authors:Frazier (D);Mayes (R);Allen (D)

Topics:Transfer and Articulation

Summary:Requires the Department of Health Care Services to establish, implement, and
maintain the Public Unersity Dental School Intergovernmental Transfer Program, and to
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authorize public university dental schools to utilize intergovernmental transfers to support the
training and dental care that these schools provide to MediCal beneficiaries.

CA S 484

2019

Public Postsecondary Education Transfer Students

Staus: Vetoed- Senate Governor's Vetoe&ile No. 41

Date of Last Action:*10/13/2019- Vetoed

Author: Portantino (D)

Topics:Transfer and Articulation

Summary:Requires the governing board of each community college district to direct the
appropriateofficials at their respective campuses to identify those students who have
completed an associate degree for transfer, notify those students of their completion of the
degree requirements, automatically award those students the degree, and add those &uden
to an identification system at the end of each academic year.

Colorado

Bill Text Lookup

CO S 143

2020

Higher Education Student Transition Programs

Status:Failed- Adjourned- Postponed Indefinitely

Date of Last Action:*1/27/2020

Author: Story (D)Additional Authors:Young M (D)

Topics:Student Supports, Transfer and Articulation
Summary:Establishes a Higher Education Student Transition Program.

COH1294

2019

Transfer Apprenticeship Credit to College Credit

Status:Enacted Act No. 318

Date of Last Action:*05/28/2019- Enacted

Author: Benavidez (DAdditional Authors:Benavidez (D);Jaquez Lewis S (D);Story (D)
Topics:Community and Junior Colleges, Credit for Prior Learning, Transfer and Articulation,
Vocational and Technical Education

Summary:.Concerns a requirement that the chief administrative officer of the Colorado
community college system create a working groametermine the best manner in which to
facilitate the transfer of earned construction industry registered apprenticeship program credit
to college credit, makes an appropriation.

Connecticut
Bill Text Lookup
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CT H 7253

2019

Distance Learning Programs

Status:Enacted Act No. 19174

Date of Last Action:*07/09/2019- Enacted

Author: Joint Higher EAdditional Authors:Butler L (D);Haddad (D);Santiago H (D);Baker
(D);Reyes (D);Gibson (D);Michel (D)

Topics:Transfer and Articulation

Summary:Concerns distance learning programs operated by institutions of higher education
outside of the state, allows owdf-state institittions of higher education that do not participate
in a nationwide, state authorization reciprocity agreement to apply to the Office of Higher
Education to operate a distance learning program in the state.

Florida

Bill Text Lookup

FL S 7044

2022

Postsecondary Education

Status:Enacted- Act No. 202270

Date of Last Action:*04/19/2022- Enacted

Author: Education CmAdditional Authors:Diaz (R);Rodrigues (R)

Topics:Faculty, Governance, Textbook, Transfer and Articulation

Associated BillsFL H 7051 Similar

Summary:Relates to postsecondary education, 1) Provides requirements for lists of required
and recommended textbooks and instructional materials for Florida College System institution
and state university courses. 2) Revises the maintenance requirements of and information that
must be included in the statewide course numbering system, 3) Pretphiblic postsecondary
education institutions from being accredited by the same agency or association for consecutive
accreditation cycles. 4) Allows the Board of Governors to implement atgogte review for

faculty every 5 years.

Georgia

Bill Text Lookup

GAS81

2021

Office of College and Career Transitions Name Change

Status:Enacted Act No. 252

Date of Last Action:*05/06/2021- Enacted

Author: Mullis (R)

Topics:Transfer and Articulation, Workforce Development

Summary:Relates to the Office of College and Career Transitions and Powers and duties, so as
to change the name of the Office of College and Career Transitions to the Office oé@alieg
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Career Academies, provides for increased technical skills, provides for collaboration between
the Technical College System of Georgia and certain entities to support efforts to recruit new
industries and expand existing industries, provides for eglahatters, provides for an effective
date, repeals conflicting laws.

lllinois

Bill Text Lookup

IL H 5238

2020

Articulation Initiative Act

Status:Pending House Rules Committee

Date of Last Action:*2/14/2020

Author: LaPointe (D)

Topics:Transfer and Articulation

Summary:Amends the Articulation Initiative Act, requires the Board of Higher Education and
the Community College Board to provitereased access to higher education for students with
intellectual disabilities by incorporating vocational training, continuing education certificates,
individualized learning paths, life skills, and significantly modified curricula into the Articulation
Initiative.

Kansas

Bill Text Lookup

KS H 2144

2019

Community College Course Transfer Credits

Status:Enacted Act Na 41

Date of Last Action:*04/16/2019- Enacted

Author: Williams (R)

Topics:Community and Junior Colleges, Transfer and Articulation

Summary:Requires the board of trustees of each community college to identify those courses
offered by such communitgollege that transfer to all state educational institutions, requires all
such courses to be prominently identified on such community college's website and to be
accessible through a link on the state board of regent's website.

Kentucky

Bill Text Lookup

KY S 101

2020

Credit Under Articulation Agreements
Status:Enacted Act No. 57

Date of Last Action:*03/27/2020- Enacted
Author: Wilson M (RAdditional Authors:Wise (R)
Topics:Transfer and Articulation




Summary:Requires the Council on Postsecondary Education to facilitate the implementation of
a standardized articulation agreement for each approved high school career patbvoay t
honored at any public college or university.

Louisiana

Bill Text Lookup

LA H 231

2022

Higher Education

Status:Enacted Act No. 205

Date of Last Action:*05/31/2022- Enacted

Author: Brass (DAdditional Auhors: Johnson C (D);Adams (1);Freeman (D);Bryant (D);Carter W
(D);Cormier (D);Freiberg (R);Green (D);Hughes (D);lllg (R);Duplessis (D);Newell (D);Selders
(D);St. Blanc (R);Thompson (D);Willard (D);Fisher (D);Boyd (D);LaFleur V (D);Horton (R);Glover
(D);Sabaugh (R);Cox (D);Garofalo (R);Jefferson (D);Pierre (D);Schexnayder (R);Bagley (R);Carter
R (D);Jenkins (D);Lyons (D);Marcelle (D);McFarland (R);Miller D (D);Jordan (D);Stagni (R);Crews
(R)

Topics:Transfer and Articulation

Summary:Provides that 4 yeatolleges and universities and community colleges shall enter

into reverse articulation or reverse transfer agreements to facilitate the transfer of academic
credits earned by a student while enrolled in a 4 year postsecondary institution back to a
communty college for the purpose of enabling a student to complete the requirements for an
associate degree, provides that the Board of Regents shall develop, and maintain processes to
facilitate the reverse transfer of academic credits.

LA S 261

2022

Postsecondary Education

Status:Enacted Act No. 308

Date of Last Action:*06/10/2022- Enacted

Author: Fields (DAdditional Authors:Luneau (D);Womack (R);Pope (R);McMath (R);Jackson
(D);Harris (D);Foil (R);Fesi (R);Connick (R);Cloud (R);Bouie (D);Bernard (R);Smith G (D);Hewitt
(R);Boudreaux (D);Carter G (D);Ward (R);Price (D);Garofalo (R);Mills (R);Cortez (R);Barrow
(D);White (R); TarvgD)

Topics:Transfer and Articulation

Summary:Relates to transfer pathways, provides for a comprehensive system of articulation
and transfer of credit between and among secondary and postsecondary education, relates to
the duties of the statewide artulation and transfer council, relates to the guarantees in
statewide articulation agreements, provides for the Board of Regents duties in the common
course numbering system, provides for the creation of statewide transfer pathways in major
programs.

Maryland
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Bill Text Lookup

MD S 540

2022

Higher Education Transfer Platform

Status:Failed- Adjourned- House Appropriations Committee

Date of Last Actiorf 1/28/2022

Author: Elfreth (D)Additional Authors:Reilly (R);Hershey (R);Ready (R);Hester (D)
Topics:Transfer and Articulation

Associated BillsMD H 598 Crossfiled with

Summary:Requires each community college angletr institution that receive state funds to
participate in a transfer platform that the Maryland Higher Education Commission establishes
to facilitate the transfer of students from community colleges tgedr institutions of higher
education, alters a certain report that public titstions of higher education must submit.

MD H 598

2022

Transfer WithSuccess Act 2.0

Status:Failed- Adjourned- Senate Education, Health & Environmental Affairs Committee

Date of Last Action:*1/31/2022

Author: Solomon (D)

Topics:Transfer and Articulation

Associated BillsMD S 540 Crossfiled with

Summary:Createghe Transfer with Success Act 2.0. Requires higher education institutions to
participate in a transfer platform that will allow students and advisors to determine if a course
will transfer from any community college to amydar institution of higher edcation. Requires
institutions to report on failures to honor transfer platform. Includes a $1 million appropriation
to create the transfer platform.

MD S 620

2022

Workgroup on Articulation Agreements

Status:Failed- Adjourned- Senate Education, Health & Environmental Affairs Committee

Date of Last Action:*2/2/2022

Author: Cassly (R)

Topics:Transfer and Articulation

Summary:Establishes the Workgroup on Articulation Agreements and Transfer Procedures of
Institutions of Higher Education in the State to study obstacles encountered by students
transferring between community celjes and fouwyear institutions of higher education in the
State, requires the Workgroup to make recommendation to remedy any identified obstacles
and report its findings to the Governor and the President of the Senate and the Speaker of the
House by Janug 1, 2023.

MD H 460
2021



Transfer With Success Act

Status:Enacted Act No. 188

Date of Last Action:*05/18/2021- Enacted

Author: Solomon (D)

Topics:Transfer and Articulation

Associated BillsMD S 886 Crossfiled with

Summary:Requires the Maryland Higher Education Commission to establish certain presed
that require a public institution of higher education that denies the transfer of a credit or
course to an enrolled student to report the denial to the student and the institution from which
the student originates and submit to the Commission a repaxth year listing the denials and
the reasons for the denials, requires the procedures to direct a certain institution to review a
denial of the transfer of a credit or course.

MD S 886

2021

Denial Of the Transfer Of a Credit Or Course

Status:Enacted- Act N0.189

Date of Last Action:*05/18/2021- Enacted

Author: Elfreth (D)

Topics:Transfer and Articulation

Associated BillsMD H 460 Crossfiled with

Summary:Requires the State Higher Education Commission to establish certain procedures
that require a plic institution of higher education that denies the transfer of a credit or
course to an enrolled student to report the denial to the student and the institution from which
the student originates within a certain amount of time and to submit a certaioregach year
to the Commission.

MD H 719

2020

Student Transfers

Status:Failed- Adjourned- House Appropriations Committee

Date of Last Action:*1/30/2020

Author: Hornberger (RAdditional Authors:Mosby (D);Stewart (D);Solomon (D);Mangione
(R);Kerr (D);Guyton (D);Feldmark (D);Palakovic Carr (D);Bridges (D);Beitzel (R);Ghrist (R);Moon
(D);McKay (R);Korman (D);Hettleman (D);Ebersole (D);Washington A (D)
Topics:Transfer and Articulation

Summary:Requires the Higher Education Commission to develop and implement a certain
agreement in collaboration with public institutions of higher education, requires a certain
agreement to require public senior higher education institutions to offer transfer studeons
community colleges certain course offerings free of charge under certain circumstances.

MD H 814

2020
Higher Education Credit Transfer
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Status:Failed- Adjourned- House Appropriations Committee

Date of Last Action:*2/3/2020

Author: Washington County Delegation

Topics:Transfer and Articulation

Summary:Requires that 100and 200level course credits earned by students transferring from
community colleges to public senior higher education institutions be transferable, prohibits
public senior higher education institutions from denying the transfer of certain credits.

MD H 1082

2020

Transfer Credit Denial

Status:Failed- Adjourned- Senate Education, Health & Environmental Affairs Committee
Date of Last Action:*3/15/2020

Author: Solomon (DAdditional Authors:Conaway (D);ValentinBmith (D);Hettleman
(D);Hornberger (R);Korman (D);Young P (D);Acevero (DgBIidgLehman (D);Lopez (D);Love
(D);Qi (D);Stewart (D);Forbes (D)

Topics:Transfer and Articulation

Summary:Requires the Higher Education Commission to establish certain procedures that
require a public institution of higher education, that denies thansfer of credits, to report the
denial to the institution from which the transfer student originates and submit to the
Commission a report each year listing the denials and the reasons for the denials.

Massachusetts

Bill Text Lookup

MA H 4424

2020

Student Academic Transcript Access
Status:Pending House Third Reading
Date of Last Action:*2/20/2020

Author: Joint Higher Education
Topics:Transér and Articulation
Associated BillsMA H 1226 New Draft of
Summary:Ensures students' access to academic transcripts.

Minnesota

Bill Text Lookup

MN S 114

2022

Higher Education

Status:Failed- Adjourned- Senate Higher EducatiomBnce and Policy Committee
Date of Last Action:*1/13/2021

Author: Clausen (DFL)
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Topics:Transfer and Articulation
Summary:Relates to higher education, requires a reverse credit transfer agreement.

MN H 1181

2022

Higher Education

Status:Failed- Adjourned- House Ways and Means @mittee

Date of Last Action:*3/11/2021

Author: Bernardy (DFL)

Topics:Transfer and Articulation

Summary:Relates to higher education, provides for certain policy changes, including
restrictions on limiting student access to transcripts and modifications to certain grant and loan
programs, school accountability provisions, and college savings plans.

MN S 114

2021

Higher Education

Status:Pending Carryover Senate Higher Education Firt@nand Policy Committee
Date of Last Action:*1/13/2021

Author: Clausen (DFL)

Topics:Transfer and Articulation

Summary:Relates to higher education, requires a reverse credit transfer agreement.

MN H 1181

2021

Higher Education

Status:Pending Carryover House Ways and Means Committee

Date of Last Action:*3/11/2021

Author: Bernardy (DFL)

Topics:Transfer and Articulation

Associated BillsMN S 869 Companion

Summary:Relates to higher education, provides for certain policyngfes, including
restrictions on limiting student access to transcripts and modifications to certain grant and loan
programs, school accountability provisions, and college savings plans.

MN S 4420

2020

Higher Education

Status:Failed- Adjourned- Senate Higher Education Finance and Policy Committee
Date of Last Action:*3/16/2020

Author: Rarick (R)

Topics:Transfer and Articulation

Summary:Relates to higher education, modifies reverse credit transfers.



MN H 4455

2020

Higher Education

Status:Failed- Adjourned- House Higher Education Finance and Policy Division Committee
Date of Last Action:*3/16/2020

Author: Bernardy (DFL)

Topics:Transfer and Articulation

Associated BillsMN S 675 Companion

Summary:Relates to higher education, requires a reverse credit transfer agreement.

Mississippi

Bill Text Lookup

MS S 2826

2020

School District Student Transfers

Status:Failed- Died

Date of Last Action:*2/17/2020

Author: Hill (R)

Topics:Transfer and Articulation

Summary:Removes the authority of the transferring school boardeject a student's
application to transfer, prohibits the transferring school district from charging a fee to students
accepted by another school district.

MS H 890

2019

Commission on College Accreditation

Status:Failed- Died

Date of Last Action:*1/21/2019

Author: Mettetal (R)

Topics:Transfer and Articulation

Summary:Prescribes certain specific powers for the commission on college accreditation and
to transfer the regulatory authority over correspondence courses to the commission, requires
entities providing correspondence courseghe state to obtain a permit from the Secretary of
State, the Office of the Attorney General and either the State Department of Education.

Missouri

Bill Text Lookup

MO H 1000

2021

Course Credits

Status:Failed- Adjourned- House Higher Education Committee
Date of Last Action:*2/1/2021

Author: West R (R)
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Topics:For Profit/Proprietary, Transfer and Articulation
Summary:Requires public institutins of higher education to accept certain course credits
earned at a proprietary school.

New Jersey

Bill Text Lookup

NJ S 2114

2021

Higher Education Common Course Numbering System
Status:Pending Senate Higher Education Committee
Date of Last Action:*3/16/2020

Author: Corrado (R)

Topics:Student Supports, Transfer and Articulation
Summary:Directs Secretary of Higher Education to establish common course numbering
system for public institutions of higher education.

NJ S 2114

2020

Higher Education Common Course Numbering System

Status:Pending Senate Higher Education Comra#t

Date of Last Action:*3/16/2020

Author: Corrado (R)

Topics:Student Supports, Transfer and Articulation

Summary:Directs Secretary of Higher Education to establish common course numbering
system for public institutions of higher education.

New Mexico

Bill Text Lookup

NM S 77

2021

Two Plus Two Pilot Project

Status:Enacted Act No. 33

Date of Last Agbn:* 04/05/2021- Enacted

Author: Kernan (R)

Topics:Community and Junior Colleges, Transfer and Articulation

Summary:Relates to two plus two pilot project, creates the regional two plus two pilot project
to establish a seamless transition from commity college to university and measure student
and institutional outcomes.

NM H 420
2019
School Advanced Placement Policy and Reporting

124



Status:Enacted Act No. 139

Date of Last Action:*04/02/2019- Enacted

Author: Romero (DAdditional Authors:Romero (D);Figueroa (D);Garratt (D);Lara (D)
Topics:Dual Enrollment, Transfer and Articulation

Summary:Relates to higher education, requires public post secondary educational institutions
to accept for credit passing scores on the college board advanced placement examinations,
requires the Higher Educatiddepartment to report institutional advanced placement policies
to the Legislature and the Governor.

New York

Bill Text Lookup

NY A 5500

2019

Undergraduate Student Tuition Assistance

Status:Enacted Act No. 376

Date of Last Action:*10/17/2019- Enacted

Author: Simon (DAdditional Authors:Stirpe (D);Ashby (R)

Topics:Financial Aid and Affordability, Transfer and Articulation

Associated BillsNY S 4121Same as

Summary:Amends the Bucation Law, provides for the eligibility for tuition assistance program
awards for certain undergraduates who must transfer to another institution as a result of a
permanent college closure.

Oklahoma

Bill Text Lookup

OKH 2750

2021

Transfer Of School Credits

Status:Enacted Act No. 337

Date of Last Action:*04/28/2021- Enacted

Author: Baker (R)

Topics:Transfer and Articulation

Summary:Relaes to schools, relates to transfer of credits, declares legislative intent, requires
credit policy be posted on the campus website, requires biennial reviews of Advanced
Placement credit policies, requires reports of noncompliance, provides an effectiwe da
declares an emergency.

OK S 1091

2020

College Credits

Status:Failed- Adjourned- SENATE
Date of Last Action:*2/3/2020
Author: Smalley (R)
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Topics:Transfer and Articulation
Summary:Relates to higher education and concurrent enrollment, requires that college credit
earned through certain courses be transfembb certain institutions.

Oregon

Bill Text Lookup

ORS 76

2021

Transfer Student Bill of Rights

Status:Failed- Died

Date of Last Action:*1/19/2021

Author: Governor Kate Brown for Higher Education Coordinating Commission
Topics:Transfer and Articulation

Summary:Integrates foundational curricula and unified statewide transfer agreements into
Transfer Student Bill of Rights and Responsibilities.

OR S 233

2021

Higher Education Coordinating Commission

Status:Enacted Act No. 575

Date of Last Action:*07/19/2021- Enacted

Author: Senate Interim Committee on Education

Topics:Transfer and Articulation

Summary:Requires the Higher Education Coordinating Commission to establish common
course numbering syste for introductory and lower level courses with similar learning
outcomes offered at accelerated college credit programs, public postsecondary institutions of
education and participating nonpublic postsecondary institutions of education, requires all
public postsecondary institutions of education to adopt system and accept transfers of
academic credit subject to common course numbering system.

OR H 2346

2021

Transfer Academic Credits

Status:Failed- Died

Date of Last Action:*1/19/2021

Author: Office of Representative Bonhafdditional Authors:Leif (R);Morgan L (R)
Topics:Transfer and Articulation

Summary:Allows student to transfer academic credits from any course contained within
foundational curriculum to any other community college or public university.

OR H 2769

2021
Higher Education Coordinating Commission
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Status:Failed- Died

Date of Last Action:*1/19/2021

Author: Smith (RAdditional Authors:Evans (D)

Topics:Transfer and Articulation

Summary:Directs Higher Education Coordinating Commission to study effectiveness of statutes
implementing unified statewide transfer agreements and to determwiether additional

legislation is necessary to enhance process of transferring academic credits between
community colleges and public universities.

OR S 1521

2020

Transfer Student Bill of Rights

Status:Failed- Died

Date of Last Action:*3/3/2020

Author: Senate Committee on General Government and Emergency Preparedness.
Topics:Transfer and Articulation

Summary:Integrates foundational curricula and unified statewide transfer agreements into
Transfer Student Bill of Rights and Responsibilities, requires Higher Education Coordinating
Commission to develop standards for minimgzogomplexity of unified statewide transfer
agreements and to develop processes for resolving requests for variances to unified statewide
transfer agreements or disputes over what courses are included in unified statewide transfer
agreement.

OR S 730

2019

Transfer Student Bill of Rights and Responsilakti

Status:Failed- Died

Date of Last Action:*4/8/2019

Author: Education Cmt

Topics:Transfer and Articulation

Summary:Integrates foundational curricula and unified statewide transfer agreements into
Transfer Student Bill of Rights and Responsibilities.

OR H 3212

2019

Academic Credit Transfer Study

Status:Failed- Died

Date of Last Action:*4/11/2019

Author: Marsh (D)Additional Authors:Wilson (R);Reschke (R);Wall@&R);Golden (D)
Topics:Community and Junior Colleges, Credit for Prior Learning, Transfer and Articulation
Summary:Directs Higher Education Coordinating Commission to conduct study to determine
whether additional legislation is necessary to enhanagpss of transferring academic credits
between community colleges and public universities.



Pennsylvania

Bill Text Lookup

PA H 705

2022

AssociateDegree for Transfer Programs

Status:Pending House Education Committee

Date of Last Action:*3/1/2021

Author: Kinkead (DAdditional Authors:Ciresi (D);Pisciottano (D);Parker (D);Nelson N
(D);Guzman (D);Zabel (D);Webster (D);Shusterman (D);Sanghsag&on (D);Hohenstein
(D);Delloso (D);Freeman (D);Warren (D);Madden (DEMé&hs (D);Schweyer (D);Rozzi
(D);Kinsey (D);Neilson (D);Deasy (D);Galloway (D);Conklin (D);Sturla (D)
Topics:Transfer and Articulation

Summary:Provides for associate degréor transfer programs.

PA H 705

2021

Associate Degree for Transfer Programs

Status: Pending House Education Committee

Date of Last Action:*3/1/2021

Author: Kinkead (DAdditional Authors:Ciresi (D);Pisciottano (D);Parker (D);Nelson N
(D);Guzman (D);Zabel (D);Webster (D);Shusterman (D);Sanchez (D);lsaacson (D);Hohenstein
(D);elloso (D);Freeman (D);Warren (D);Madden (D}Ei#ins (D);Schweyer (D);Rozzi
(D);Kinsey (D);Neilson (D);Deasy (D);Galloway (D);Conklin (D);Sturla (D)
Topics:Transfer and Articulation

Summary:Provides for associate degree for transfer programs.

PA H 2447

2020

Associate Degree for Transfer Programs

Status:Failed- Adjourned- House Education Committee

Date of Last Action:*4/27/2020

Author: Ullman (D)Additional Authors:Rozzi (D);Williams (D);Webster (D);Shusterman
(D);Kenyatta (D);Howard (D);Hohenstein (D);Delloso (D);Burgos (D);Warren (D);Madden (D);Hill
Evans (D);McClinton (D);Caltagirone (D);Kinsey (D);Neilson (D);Donatucci (D);Briggs (D);Murt
(R);Galloway (D);Millar@R);Youngblood (D);Readshaw (D);Frankel (D);DeLuca (D)
Topics:Transfer and Articulation

Summary:Provides for associate degree for transfer programs.

PA H 265

2019

Higher Education Transfer Credits

Status:Enacted Chapter

Date of Last Action:*10/30/2019- Enacted

Author: Staats (RAdditional Authors: Hil-Evans (D);Simmons (R);Neilson (D);Fee (R);James R
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(R);Miller D (D);lIrvin (R);Jozwiak (R);Rader (R);Quinn C (R);Mullery (D);Solomon (D);Gleim
(R);Kenyatta (D);Mizgorski (R);Polinchock (R);Struzzi (R);Thomas W (R);Williams (D);Moul
(R);Roebuclk));Sayl

Topics:Credit for Prior Learning, Transfer and Articulation, Workforce Development
Summary:Amends the Public School Code, relates to vocational education, provides for
advisory committees, provides for the PA SMART Online Career Resourceadrftara
workforce development program clearinghouse, establishes the Schools to Work Program,
provides for the powers and duties of the Department of Labor and Industry.

Tennessee

Bill Text Lookup

TN H 1342

2022

Postsecondary Education Credit Transfer

Status:Failed- Adjourned- HOUSE

Date of Last Action:*2/11/2021

Author: Hall (R)Additional Authors:Ogles (R);Carringer (R)

Topics:Transfer and Articulation

Associated BillsTN S 636 Same as

Summary:Requires that a student must sign, instead of initial, a copy of the transferability of
credits disclosure that postsecondary educational institutiaresrequired to provide.

TN H 1455

2022

Transferability of Credits Disclosure

Status:Failed- Adjourned- Held on Desk

Date of Last Action:*2/23/2021

Author: Potts (D)

Topics:Transfer and Articulation

Associated BillsTN S 1499Same as

Summary:Relates to Education, increases from 16 to 20 point font the minimum fonttsaze
a post secondary educational institution must use for the required transferability of credits
disclosure given to a student prior to the student signing an enroliment contract.

TN S 2531

2022

Higher Education Commission

Status:Enacted Act No. 794

Date of Lat Action:* 04/08/2022- Enacted

Author: Haile (RAdditional Authors:Crowe (R);Hensley (R);Bell (R);Lundberg (R);White
(R);Powers (R)

Topics:Admissions and Enroliment, Dual Enrollment, Transfer and Articulation
Associated BillsTN H 2115 Same as



Summary:Provides that a dual admissions policy in which a person who satisfies the
admissions requirements of a two year institution governed by the board of regents and a
public university while pursuing a degree program within a transfer pathway progfatudy
is authorized to be admitted to both such institutions.

TN H 1342

2021

Postsecondary Education Credit Transfer

Status:Pending Carryover HOUSE

Date of Last Action:*2/11/2021

Author: Hall (R)

Topics:Transfer and Articulation

Associated BillsTN S 636 Same as

Summary:Requires that a student must sign, insteddrutial, a copy of the transferability of
credits disclosure that postsecondary educational institutions are required to provide.

TN H 1455

2021

Transferability of Credits Disclosure

Status:Pending Carryover Held on Desk

Date of Last Action:*2/23/2021

Author: Potts (D)

Topics:Transfer and Articulation

Associated BillsTN S 1490Same as

Summary:Relates to Education, increases from 16 to 20 point font the minimum font size that
a post secondary educational institution must use for the required transferability of credits
disdosure given to a student prior to the student signing an enrollment contract.

Texas

Bill Text Lookup

TXH35

2021

Single Common Course Numbering Syste

Status:Failed- Adjourned- HOUSE

Date of Last Action:*7/8/2021

Author: GervinHawkins (D)

Topics:Transfer and Articulation

Summary:Relates to a single common course numbering system for and the transfer of course
credit among public institutios of higher education in this state.

TXS 102
2021
Transfer of Cours€redit Requirements Enforcement

13C



Status:Failed- Adjourned- Senate Higher Education Committee

Date of Last Action:*1/12/2021

Author: Menendez (D)

Topics:Transfer and Articulation

Summary:Relates to the enforcement of certain requirements regardimgytransfer of course
credit between public institutions of higher education.

TXH811

2021

Single Common Course Numbering System

Status:Failed- Adjourned- House Higher Education Committee

Date of Last Action:*1/12/2021

Author: GervirHawkins (D)

Topics:Transfer and Articulation

Summary:Relates to a single common coursembering system for and the transfer of course
credit among public institutions of higher education in this state.

TXH 1522

2021

Transfer of Midwestern State University

Status:Enacted Act No. 417

Date of Last Action:*06/08/2021- Enacted

Author: Frank (RAdditional Authors:Parker (R);Frullo (R);Burrows (R);Spiller (R)
Topics:Transfer and Articulation

Associated BillsTX S 447Identical

Summary:Relates to the transfer of Midwestern State University to the Texas Tech University
System, to certain fees charged by thasteyn's governing board, and to mandatory venue for
actions brought against that system or its institution, officers, or employees.

TX H 2827

2021

Transfer to Higher Education Coordinating Board

Status:Enacted Act No. 1001

Date of Last Action:*06/18/2021- Enacted

Author: Gonzalez M (D)

Topics:Transfer and Articulation

Summay: Relates to the transfer to the State Higher Education Coordinating Board of certain
responsibilities relating to postsecondary education and career counseling.

XS 25

2019

Public Higher Education Timely Graduation
Status:Enacted Act No. 1210

Date of Last Action:*06/14/2019- Enacted
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Author: West (D)Additional Authors:Hinojosa (D);Lucio Ed (D);Zaffirini (D);Seliger
(R);Schwertner (R);Bettencourt (R);Powell (D)

Topics:Credit for Prior Learning, Transfer and Articulation

Associated BillsTX H 4018 Duplicate

Summary:Relates to measures to facilitate the transfer, academic progress, and timely
graduation of students in public higher education.

TXH?271

2019

Career School and College Transcripts

Status: Failed- Adjourned- HOUSE

Date of Last Action:*4/17/2019

Author: Bernal (DAdditional Authors:Guillen (D)

Topics:Credit for Prior Learning, Transfer and Articulation

Summary:Relates to student access of career school and college trarsarmpt certificates of
completion of training.

TXH 449

2019

Disciplinary Notation of Student Transcript

Status:Enacted Act No. 727

Date of Last Action:*06/10/2019- Enacted

Author: Turner C (DAdditional Authors:Davis S (R);Neave (D);Zwiener (D)

Topics:Transfer and Articulation

Summary:Requires that a public or private institution of higher education include a disciplinary
notation on a student's transcript under certain circumstances.

TX H 4208

2019

Course Credit Transfer Between Public Institutions

Status:Failed- Adjourned- House Higher Education Committee

Date of LastAction:* 3/8/2019

Author: Pacheco (D)

Topics:Transfer and Articulation

Associated BillsTX S 2058Identical

Summary:Relates to the enforcement of certain requirements regarding the transfer of course
credit between public institutions of higher adation.

Utah

Bill Text Lookup

UT H 45

2019

Higher Education Credits




Status:Enacted Act No. 102

Date of Last Actiort: 03/22/2019- Enacted

Author: Peterson V (Rhdditional Authors:Peterson V (R);Millner (R)

Topics:Credit for Prior Learning, Transfer and Articulation

Associated BillsUT H 2 Similar;UT H 8Similar;UT H 27Similar;UT H 28Similar;UT H 29
Similar;UT H 48Similar;UT H 74Similar;UT H 84Similar;UT H 118Similar;UT H 130
Similar;UT H 140Similar;UT H 146Similar;UT H 158Similar;UT H 168Similar
Summary:Enacts and amends provisions relating to credit ghlr education, amends
provisions related to the State Board of Regents' duties regarding articulation, transfers, and
course identification, enacts provisions requiring the State Board of Regents to develop a
systemwide plan for advising and communicataigput student credit for prior learning and
establish policies related to student credit for prior learning, enacts other provisions related to
prior learning and student credit.

Virginia

Bill Text Lookup

VAS 77

2019

Dual Enrollment Courses

Status:Failed- SENATE

Date of Last Action:*1/10/2018

Author: Sturtevant (RAdditional Authors:Chase (R)

Topics:Dual Enrollrent, Transfer and Articulation

Summary:Relates to dual enrollment courses, relates to quality standards, relates to universal
transfer course credit, requires the State Council of Higher Education for Virginia (the Council),
in consultation with the Depément of Education and each public institution of higher

education, to establish quality standards for dual enrollment courses, including quality
standards for course instructors, materials, and content, provides that a process by which dual
enrollment cairses that meet or exceed such quality.

VA H2236

2019

Postsecondary Schools Enrollment Agreements

Status:Failed- Died

Date of Last Action:*1/9/2019

Author: Rodman (D)

Topics:Transfer and Articulation

Summary:Relates to postsecondary schools, relates to enrollment agreements, relates to
disputes, relates to arbitration, requires each postsecondary school that requires any student to
submit to arbitration to resolve disputes with the school pursuant to an enroliment agreement
to permit the student to report the dispute to any other individwalentity before the

arbitration proceeding is initiated or completed.

13¢



West Virginia

Bill Text Lookup

WV H 4788

2020

Two Year College Credit Transfer

Status:Failed- Adjourned- House Education Committee
Date of Last Action:*2/10/2020

Author: Rodighiero (D)

Topics:Transfer and Articulation

Summary:Requires credits earned at two year colleges transfer for credit at any other state
institution of higher education.

WV S7

2019

Public School Transfer and Enroliment Pa@ii

Status:Failed- Adjourned- Senate Education Committee

Date of Last Action:*1/9/2019

Author: Rucker (R)

Topics:Transfer and Articulation

Summary:Relates to public school transfer and enrollment policies.

Wisconsin

Bill Text Lookup

WI A 189

2019

University Courses

Status:Enacted Act No. 46

Date of Last Action:*11/21/2019- Enacted

Author: Born (RAdditional Authors:Brooks R (R);Wittke (R);Myers (D);James (D);Dittrich
(R);Plumer (R);Gundrum (R);Testin (R);Feyen (R);Zimmerman (R);Tusler (R);Duchow (R);Quinn
(R);Horlacher (R);Edming (R);Nass (R);Allen (R);Skowronski (R);Kulp (R);Murphy (R);Jagler
(R);Felzkowski (R);Bor

Topics:Transfer and Articulation

Associated BillswI S 165 See Also

Summary:Revises provisions relating to the transferability of courses between the University of
Wisconsin System, technical college system, and tribally controlled and privatgesolle

Wyoming

Bill Text Lookup

WY H 204

2019

Common College Transcripts
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Status:Enacted Act No. 150

Date of Last Actin:* 02/28/2019- Enacted

Author: Northrup (R)Additional Authors:Wasserburger (R);Coe (R);Harshman (R);Bebout
(R);Freeman (D);Brown L (R);Ansdblalton (D);Ellis (R)

Topics:Transfer and Articulation

Summary:Relates to community colleges and theilgnsity of Wyoming, revises the
requirements for the Community College Commission's common college transcript system,
authorizes an at will position.
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