
DOR Resource Sheet  
 
General Information:  
DOR Home Page: http://www.oregon.gov/dor/Pages/index.aspx   
Tax Forms and Publications: http://www.oregon.gov/DOR/forms/Pages/default.aspx 
Frequently Asked Questions: http://www.oregon.gov/DOR/FAQ/pages/default.aspx  
 
Business:  
Business Tax Overview: http://www.oregon.gov/DOR/programs/businesses/Pages/default.aspx  
 
Individual:  
Individual Tax Overview: http://www.oregon.gov/DOR/programs/individuals/Pages/default.aspx  
 
Tax Services (General Help):  
(503) 378-4988 or (800) 356-4222 

Email: questions.dor@oregon.gov   
 
Withholding and Payroll Taxes: 
(503) 945-8100 

Email: payroll.help.dor@oregon.gov 
 
Business Division Email Addresses/Phone Number: 
Phone: (503) 945-8100  
Amusement Device Tax: SPA.help@oregon.gov  
Corporation Excise and Income Tax: corp.help.dor@oregon.gov  
Corporate E-Filing: electronic.filing@oregon.gov  
Emergency Communications (911) Tax: SPA.help@oregon.gov  
Estate Tax: estate.help.dor@oregon.gov  
Hazardous Substance Fee: SPA.help@oregon.gov  
Inheritance and Fiduciary Tax: estate.help.dor@oregon.gov  
Lodging Tax: SPA.help@oregon.gov  
Nexus and Voluntary Disclosure: nexus.dor@oregon.gov  
Payroll Withholding and Transit: payroll.help.dor@oregon.gov  
Partnerships: questions.dor@oregon.gov  
Petroleum Load Fee: SPA.help@oregon.gov  
Transit Self-Employment Tax: TSE.help.dor@oregon.gov  
Trust Tax: estate.help.dor@oregon.gov  
W-2 Electronic Filing (iWire): iWire.dor@oregon.gov  
 
Transit Self-Employment Taxes: 
General Information: http://www.oregon.gov/DOR/programs/businesses/Pages/self-employment.aspx  
 
Statewide Transit Tax: 

General Information: http://www.oregon.gov/DOR/programs/businesses/Pages/statewide-
transit-tax.aspx 
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Physical Addresses: http://www.oregon.gov/dor/Pages/map.aspx 
 
Bend  
951 SW Simpson Ave, Suite 100  
Bend, OR 97702-3118  
(541) 388-6139 | M-F, 8 a.m.–5 p.m.  
 
Eugene  
1600 Valley River Drive, Suite 310  
Eugene, OR 97401-2160  
(541) 686-7935 | M-F, 8 a.m.–5 p.m.  
 
Gresham  
1550 NW Eastman Parkway, Suite 220  
Gresham, OR 97030-3832  
(503) 674-6272 | M-F, 8 a.m.–5 p.m.  
 
Medford  
3613 Aviation Way, Suite 102  
Medford OR 97504-6010  
(541) 858-6500 | M-F, 8 a.m.–5 p.m.  
 
Portland  
800 NE Oregon St, Suite 505  
Portland, OR 97232-2156  
(971) 673-0700 | M-F, 8 a.m.–5 p.m.  
 
Salem - Headquarters  
955 Center Street NE  
Salem, OR 97301-25555  
(503) 378-4988 or (800) 356-4222  
M-F, 8 a.m.–5 p.m.  
 
Mailing Addresses: http://www.oregon.gov/dor/pages/mail.aspx  
  
Email Updates: 
Revenue News: http://listsmart.osl.state.or.us/mailman/listinfo/revenews 
Payroll Tax News: http://listsmart.osl.state.or.us/mailman/listinfo/payrolltax-news 
  
Outreach Coordinator: 
Chris Cox 
Withholding and Payroll Tax Section 
Oregon Department of Revenue  
Phone: (503) 509-5188 Fax: (503) 945-8772  
Email: Chris.Cox@oregon.gov 
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