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I. BACKGROUND

On February 2, 2017, the Oregon Department of Education (Department) received a Letter of
Complaint from the parents (Parents) of a student (Student) attending school in the Elkton School
District (District). The Complaint requested a Special Education investigation under OAR 581-015-
2030. The Department provided a copy of the Complaint to the District by email on February 3,
2017.

Under federal and state law, the Department must investigate written complaints that allege
violations of the Individuals with Disabilities Education Act (IDEA) and issue a final order within 60
days of receiving the complaint unless exceptional circumstances require an extension.1 On
February 13, 2017, the Department sent a Request for Response to the District identifying the
specific IDEA allegations in the Complaint to be investigated. On February 27, 2017, the District
timely provided to the Department's Contract Complaint Investigator (Complaint Investigator), via
email, its narrative Response to the Request for Response and accompanying documentation via
email, followed by hard copies of the Response and accompanying documentation, via mail,
received on February 28, 2017. On March 1, 2017, the District provided additional documentation,
via mail. On March 6, 2017, the Parents provided an additional document, via mail. On March 13,
2017, in response to an inquiry from the Complaint Investigator, the District provided additional
documentation, via email.

The Parents provided the following documentation with their Complaint:

1. Psycho-Educational Evaluation 4/6/16
2. Email communication 5/16/16, 5/17/16
3. Email communication 5/17/16

4. IEP 5/18/16

5. Report card 1st quarter 2016-2017 school year
6. Email communication 11/1/16
7. Postmarked envelope and 1st page of amended IEP 12/12/16
8. Prior Written Notice 11 /7/16
9. Memo and amended IEP 12/12/16

10. Email communication with 1st page of amended IEP 1/9/17
11. Handwritten note from Student's teacher 1/23/17
12. Email communication 1/25/17

13. District Complaint Form 1/26/17

The District provided the following documentation with its Response on February 2, 2017 and via
mail on March 1, 2017:

1OAR 581-015-2030; 34 CFR §§ 300.151-153


























