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I. BACKGROUND

On February 16, 2017, the Oregon Department of Education (Department) received a written
request for a Special Education complaint investigation from the parent (Parent) of a student
(Student) residing in the Hillsboro School District 1J (District). The Parent requested that the
Department conduct a Special Education investigation under OAR 581-015-2030. The
Department confirmed receipt of this Complaint and forwarded the request to the District by
email on February 16, 2017.

Under state and federal law, the Department must investigate written complaints that allege
violations of the Individuals with Disabilities Education Act (IDEA) and issue an order within
sixty days of receipt of the complaint.1 This timeline may be extended if the Parent and the
District agree to the extension in order to engage in mediation or local resolution or for
exceptional circumstances related to the complaint.2

On February 21, 2017, the Department's Complaint Investigator sent a Request for Response
to the District identifying the specific allegations in the Complaint to be investigated and
establishing a Response due date of March 7, 2017. On February 27, 2017, the District
submitted a Response indicating they disputed all of the allegations in the Parent's
Complaint.

The Complaint Investigator conducted a preliminary interview with the Parent via phone call
on February 17, 2017 to clarify Parental concerns alleged in the complaint, plus an additional
phone call to the Parent on February 19, 2017 to confirm delivery of and any questions about
the Oregon Department of Education Mediation Handbook which the Complaint Investigator
sent to the Parent via email. Additionally, the Complaint Investigator formally interviewed the
Parent on March 13, 2017, again by phone as per the Parent's request. The Parent did not
submit any additional information upon receipt of the District's Response to the Complaint
allegations or the District's submitted documents as per the required Request for Response.

The Complaint Investigator determined that on-site interviews were needed. On March 14
and March 15, 2017 the Complaint Investigator interviewed fifteen District staff members
including the District's Special Education Executive Director, District Special Education
Director, the District Program Coordinator for the elementary schools the Student had
attended during the 2015-2016 and 2016-2017 school years, two Program Support
Specialists, the Student's Extended School Year (ESY) Special Education Teacher for the
past 5 years, the Student's Special Education Life Skill Teachers from both the 2015-2016
and 2016-2017 school years, the District's Adaptive Physical Education Teacher from the
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