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Hello, 
 
You are receiving this letter because you were referred to the Work Incentive Network 
(WIN) for benefits counseling services. The information provided to WIN indicates that 
you are exploring employment, but don’t have any specific employment goals at this 
time. 
 
Currently, resource limitations only allow WIN to provide comprehensive benefits 
counseling services to those who are employed. WIN realizes that those who are 
exploring the possibility of employment also have questions and concerns about how 
working will affect their Social Security benefits. WIN created the WIN Help Line to 
answer those basic questions. 
 
If you or a support team member such as a parent, job developer, personal agent or 
caseworker have general questions about working while receiving benefits, you can call 
our WIN Help Line at 800-661-2571. We encourage you to share this letter with 
anyone that is helping you find a job, so they also are aware of the WIN Help Line. 
 
It is important to contact the WIN Help Line if you find a job or think you are close to 
finding a job or becoming self-employed.  
 
WIN looks forward to serving you in the near future! 
 
 
This document can be provided upon request in alternate formats for individuals with disabilities or in a language 
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