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Case Management and Care Coordination
Health Related Services (flex funds)
Central Oregon and Columbia Gorge Regions



The Community Huddle core purpose:

• To provide a forum for community partners to meet 
and learn how each other works, and to assist our 
vulnerable populations in the Tri-County region.  

• Face-to-face communication creates opportunity for 
new friendships, the exchange of ideas, the ability 
to ask questions, and collaborate on solutions.

• Community Resource email chain

Community Huddle Meetings



Health-related Services are intended to 
positively impact an individual’s health 
with access to items and services that are 
not covered by Oregon Health Plan.

Health-related Services are intended to 
improve health delivery, advance member 
health, and lower medical costs.

Health-related Services Funds
(aka: Flex Funds)



• Provider relations email blast

• Share with Community Partners

• Meet regularly with Community Health 
Workers/Requesters

• Work with local shelters

• Process improvement 

Health-related Services Funds
(aka: Flex Funds)



Devona Tafalla 
Member Support Specialist

Call (541) 330-4913     
or email
Devona.Tafalla@pacificsource.com

Contact Information
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