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Metrics & Measurement: 

Love ‘Em or Hate ‘Em

 The use of metrics in healthcare is 

fascinating for some as healthcare 

affects everyone and focus on saving lives, 

improving care and addressing cost. 

 Collecting data is time-consuming, 

cumbersome, requiring expensive IT builds 

and/or maintenance of extensive data-

collection spreadsheets.

 AND THERE ARE SO MANY...



Integrated Medical Homes –

Measures within and across Care

Primary Care

Specialty (Secondary) Care

Acute (Tertiary) Care



Metrics: Varied and Variables

Providers Patients Payers Accreditors

Financial
X O

Utilization X O

Cost/Productivity X O

Clinical 

Performance 
X X X X

Patient Safety X X X X

Patient 

Satisfaction
X X X X



Metrics for Integrated Care

CCO 
Incentive 
Metrics

CPC+ 
Selection of 
5 measures

Integrated 
Behavioral 

Health 
Alliance of 

Oregon 
(IBHAO)

Medicare: 
MU MACRA 

MIPS



Measures: Behavioral/Physical

Oregon Health Authority Behavioral Health Measure Library 
February 2017 (Samples)

NQF #

0105 Antidepressant Medication Management

0108 Follow-up Care for Children Prescribed ADHD Medication

0418 Depression Screening and Follow-up Plan

1879 Adherence to Antipsychotic Medications for Individuals with Schizophrenia

1933 Cardiovascular Monitoring for People with Cardiovascular Disease & Schizophrenia

1934 Diabetes Monitoring for People with Diabetes & Schizophrenia

2599 Alcohol Screening and Follow-up for People with SPMI

2600 Tobacco Use Screening and Follow-up for People with SPMI or AOD

2602 Controlling High Blood Pressure for People with Serious Mental Illness

http://www.oregon.gov/oha/analytics/MetricsDocs/Behavioral-Health-Measures-Library.pdf



CCBHC Reporting Measures

BHC-Reported Measures Measurement Periods (MPs) for CCBHCs -- Demonstration Years (DY) 1 & 2
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CCBHC Reporting Measures

State-Reported Measures Measurement Periods (MPs) for CCBHCs -- Demonstration Years (DY) 1 & 2
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Clinic/Site Tracking

MEASURE Process
Intermediate 

Outcome 
Outcome

Frequency Frequency and Volume Results

WARM 
HANDOFF 

How many 
occurred

How may occurred and 
resulted in added Service

How many occurred and 
resulted in service and 
reduced/increased xxx

SCREENING

OTHER:
Describe



IBHAO Recommended Measures



Thank you!


