Oregon Health Authority
Transformation Center and Division of Equity & Inclusion

Meaningful Language Access to Culturally Responsive Health Care
Learning Collaborative
May 28, 2021
8:30am — 10:00am
TOPIC: Supporting Provider Training and Documentation
about Language Assistance Services

8:30am — 8:35am Welcome
Ignatius Bau, Facilitator

8:35am — 9:35am Toc Soneoulay-Gillespe/Health Share of Oregon and
Anna Lynch/CareOregon

Charissa Young-White/IHN-CCO and
Earlean Wilson Huey/Samaritan Health Services

Hestian Stoica and Debi Farr/Trillium Community Health Plan
Aleysa Garcia Rivas/PacificSource

9:35am — 10:00am  Discussion
Learning Collaborative Participants

Final meaningful language access learning collaborative session:

DATE TOPIC
Friday, Documenting CCO member language assistance needs and utilization of
June 25, 2021 language assistance services; documenting use of certified/qualified health
8:30am — 10:00am care interpreters; how to document utilization of multilingual providers
Session Five




