
Hearings Processed

Issues

Jul - Sept 

2017

Oct - Dec 

2017

Jan - Mar 

2018

Apr - Jul 

2018

Year End 

Totals

Ambulance Denial 0 0 0 0 0

Billing Issue 96 81 81 74 332

Dental Denial 73 72 56 45 246

Disenrollment 2 3 0 1 6

DME Denial 38 38 37 22 135

ER Denial 0 0 0 0 0

Hearing Denial 3 2 1 2 8

Mental Health 11 16 13 16 56

Misc. 1 1 0 1 3

Referral Denial 135 108 101 94 438

Rx Denial 115 104 81 62 362

Surgery Denial 192 182 176 122 672

Therapy Denial 26 33 23 16 98

Transplant Denial 0 1 0 1

Transportation 16 19 20 8 63

Vision Denial 1 4 2 0 7

Totals 709 663 592 463 2,427

Outcome - Resolution

July - Sep, 

2017

Oct - Dec, 

2017

Jan - Mar, 

2018

Apr - Jun, 

2018

Year End 

Totals

Decision overturned after second review 237 195 92 22 546

Client withdrew request after pre-hearing conference 188 188 95 32 503

Dismissed by OHA as not hearable 78 83 228 368 757

Decision affirmed* 89 86 75 28 278

Client failed to appear* 79 74 67 7 227

Dismissed as non-timely 35 35 30 6 106

Dismissed because of non-jurisdiction 0 0 0 0 0

Decision reversed* 3 2 5 0 10

Set Aside 0 0 0 0 0

Totals 709 663 592 463 2,427

* = proceeded to hearing


