
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Involving the Group 
 
Key Elements 

 Pay attention to the body language and tone of voice of the 
participants in the group for clues about their level of 
involvement 
 Allow time for everyone to talk 
 Allow participants to participate or be silent by choice 
 Accept all viewpoints non-judgmentally 

 Pause to allow time for participants to answer before asking 
another question or offering information 
 Invite the group to respond to other participants’ questions by 
sharing their experiences or thoughts, before offering 
information 

 
Facilitation Skills 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Involving the Group 
 

Your ideas: 

 
 
 
 
 
 
 
 
 

 




