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eWIC Vendor Authorization Steps – Stand Beside 

 

 

  

 

 

 

 

 

 

 

 

  

  

 

 

   

 

 

 

 

 

 

 

 

Vendor applicant 

returns app packet 

WIC   

VCS determines vendor 

will at least start with SB 

device(s) 

VCS enters and pre-

authorizes vendor in 

TWIST, which EODs to 

WIC Direct (WIC ID = X9)  

Does store 

pass 

onsite? 

Trainer gives vendor VA 

to sign, OR WIC ID and 

merchant agreement.   

FIS follows up with 

vendor to obtain all 

necessary information 

FIS determines: 

Any missing/in-

correct 

information? 

VCS denies application. 

6 month wait before 

vendor can re-apply 

FIS compiles vendor complete 

package including:  

Vx520 terminal, PIN pad, 

Scanner, power pack 

WIC POS Manual 

WIC 9 steps Install Guide 

WIC Clerk Quick Ref Guide 

 

 

Z 

FIS calls vendor and leaves 

Installer Direct Line if 

necessary; FIS provides 

installation assistance AND 

training on how to use in 

one phone call  

VCS lets Arron know to update 

GIS map with new vendor; and 

e-mails vendor/cc’s LA 

coordinator; VA effective as of 

date of Op Mgr signature 

No 

Yes 

Yes 

No 

Vendor has one week 

from signing VA to 

submit merchant 

agreement to FIS, else 

VCS denies the 

application & 6 mo. wt. 

FIS reviews merchant 

agreement for any 

missing/inaccurate 

information 

FIS does QA to ensure all items 

above are included in package 

Vendor notifies OR WIC that 

installation & training are 

complete, preferably w/in 4 

weeks of on-site visit 

OR WIC trainer conducts 

Level 3 certification with 

every new vendor  

Level 3 

successful?  

No 

Trainer lets VCS know 

Level 3 successful 

Trainer does on-site visit; 

brings merchant 

agreement 

 

Vendor Contract Specialist 

(VCS) processes vendor 

application and vendor 

passes 


