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Zoom Webinar Tips
All attendees:
Use the Q&A function to submit your questions
• We will spend the last 15 minutes of the webinar answering questions
• We will follow up on any questions we are not able to address
• If you would prefer to ask your question verbally, please ask to be 

unmuted in the Q&A box

This webinar is being recorded
• It will be shared on our COVID-19 Public Health Emergency Unwinding 

webpage at oregon.gov/covid-phe-partners following the conclusion of the 
presentation



Language & Disability Access
• A live Spanish webinar will be held May 18, 2023 at 10 a.m. 

PST. It has the same material that will be presented today.
• For live captioning, please click on the “cc” button located at 

the bottom of your screen
• For real time interpretation to ASL, please see the pinned 

video on your screen



Agenda
COVID-19 Federal Public Health Emergency (PHE) 
general updates

Medical renewals updates

Basic Health Program overview

Food benefits update

Questions

New resources for partners



COVID-19 Federal PHE 
Unwinding General Updates



Through the Public Health Emergency (PHE), 
people have stayed covered on Medicaid 

Family First Coronavirus Response Act:
1. Allowed individuals to stay on Oregon Health Plan (OHP) during 

the federal public health emergency.
2. Made it easier for individuals to enroll.

What we know now:

The Federal COVID-19 PHE will end May 11, 2023.

Oregon began medical renewals for more than 1.4 million individuals who are 
on OHP on April 1, 2023. Oregon will have 14 months to complete renewals.



The Goal: Preserve Benefits
Ensure all people and families eligible for benefits offered through the ONE system 
receive and continue to receive services in a timely manner without interruption

Give those no longer eligible for benefits clear direction and coordination of 
additional resources

Give those who assist people receiving benefits clear information about 
how they can help



Unwinding Timeline

Dec 
2022

December 29, 2022
Federal funding bill approved

March 1, 2023
End of 
SNAP Emergency 
Allotments

The full unwinding timeline is from April 2023 through June 
2024. Medical renewals will occur in monthly batches starting 
April 2023 through January 2024. Responses to renewal 
notices and requests for information are due within 90 days.

P-EBT for 
children food 
benefits 
issued

April 2023
First medical 
renewal batch

May 11, 2023
PHE declaration 
expires 

June 2023
Begin phase-out of 
SNAP exemptions for 
higher education
students

July 1, 2023
SNAP Able-
Bodied 
Adults Without 
Dependents work 
requirements 
resume January 2024

Final medical 
renewal batch

July 
2024



Medical Renewals 
Updates



April 2023 
Medical
Renewal 
Summary

Cases 
Successfully Renewed

75,436
Individuals 

Successfully Renewed

133,232

Cases with 
an RFI

29,072 Cases with  
Active Renewal

13,208

Individuals 
with an RFI

46,894

Individuals 
Ineligible

8,394

RFI = Request For Information

Active Renewal = Renewal 
path where household is sent 
prepopulated renewal packet



Timeline of Renewals

Key

Renewal period

FIRST REMINDER NOTICE

SECOND REMINDER NOTICE

Renewal closed due to nonresponse

60-day period of continued benefits

90-day reconsideration period where member no longer has benefits, but would not need a NEW application 

Period where member will need NEW application if closed due to nonresponse 

1
2

Oregon decided to spread 
renewals out over 10 
months, April – January
The last batch of renewals 
will be due April 30, 2024, 
with benefits closing June 
30, 2024 if no response. 



This timeline illustrates key periods
for members who do not respond

Special Marketplace Open Enrollment
Apr 
2023

May 
2023

Jun 
2023

Jul 
2023

Aug 
2023

Sep 
2023

Oct 
2023

Nov 
2023

Dec 
2023

Jan 
2024

Feb 
2024

Mar 
2024

Apr 
2024

May 
2024

Jun 
2024

Jul 
2024

Aug 
2024

Click on 
dates

Main 
Menu

1st Reminder Notice1
2nd Reminder Notice2 Renewal ClosureC

Notice of ClosureN

90-Day
Reconsideration Period

When the 90-day reconsideration period expires, 
the member must submit a new application

Renewal
Period 1 2 60-Day

Adverse Period CN

Workload Impact
Call volume Local Offices   ONE Customer Service Center     

90-Day
Reconsideration Period

Renewal
Period 1 2 60-Day

Adverse Period CN

90-Day
Reconsideration Period

Renewal
Period 1 2 60-Day

Adverse Period CN

90-Day
Reconsideration Period

Renewal
Period 1 2 60-Day

Adverse Period CN

When the 90-day reconsideration period expires, 
the member must submit a new application

When the 90-day reconsideration period expires, 
the member must submit a new application

When the 90-day reconsideration period expires, 
the member must submit a new application

Renewal Period - During this time the 
ONE system identifies everyone up for 
renewal in a given month and notices are 
sent to members informing them of their 
status and if further action is required.

60-Day Adverse Period - 30 days after the 
2nd reminder is sent and there’s still no 
response from the member is sent a notice 
of closure. The member will continue to 
receive benefits for an additional 60 days. 

90-Day Reconsideration Period  - If the member responds during the 
60-day adverse period the renewal can proceed without benefit 
interruption. After the 60th day, benefits will end. The member will still have 
90 days to respond and resume the renewal process. When the 90-day 
reconsideration period expires and new application must be submitted.



13

Renewal by Population to Maintain Access

Month 14Month 1 Month 2 Month 5 Month 7Month 3 Month 8 Month 10 Month 12Month 4 Month 6 Month 9 Month 11 Month 13

Initiate redetermination within 10 months Finalize redetermination by Month 14

PHASE 1
FRONT-LOAD

• Parent Caretaker
• Child Medicaid (most cases)
• Supplemental Security Income 

Benefits Recipients

PHASE 2
BACK-LOAD

• Pregnancy and Newborn
• Child Medicaid (aging out / turning 

19 during PHE)
• Bridge Plan Eligible
• American Indian / Alaska Native 

members (sequencing decision 
made by Tribes)

PHASE 3
SPREAD THROUGHOUT

• OHP Plus and Long-Term Care Services 1
• OHP Plus and Long-Term Care Services 2
• Medicare Savings Program
• Presumptive Disability Population
• Houseless (except no redeterminations in 

January)
• Supplemental Nutrition Assistance Program 

Recipients
• Non-English Language Speakers
• Others



Basic Health Program 
Overview



Low-income adults gained coverage during the PHE as 
fewer people became uninsured due to loss of OHP

<138% FPL

138-200% FPL

201-400% FPL

401%+ FPL

75%

100%

2019 2021

(Intended Population 

for Bridge Program)

Rate of insurance by income
Family 

size 138% FPL 200% FPL

1 $20,120 $29,160

2 $27,214 $39,440

3 $34,307 $49,720

4 $41,400 $60,000



How OHP Members May be Affected 
by the Unwind

>1.4 Million
Current OHP
Population

Most continue to be 
enrolled in OHP

Up to 300,000
no longer enrolled

• Medicare coverage, 1915(c) coverage 

• Employer coverage

• Oregon Health Insurance Marketplace

• Basic Health Program (new)



Bridge Program Goals

• Preserve coverage gains
• Maximize federal funding
• Administered by CCOs
• CCO service package
• No enrollee costs
• Capitation rates that eventually enable higher-than OHP 

provider payment
• Explore strategies to minimize premium increases and 

coverage loss for consumers >200% FPL who remain on the 
Marketplace



Plan to submit Basic Health Program blueprint

• Under Section 1331, states can implement a Basic Health 
Program (BHP) for individuals up to 200% FPL who would 
otherwise be eligible for Marketplace coverage 

▪ To implement a BHP, states receive federal funding to cover BHP-
eligible enrollees

• OHA planning to submit 1331 Blueprint to CMS in July 2023, with 
the goal of  Federal approval by the end of the year

• Oregon’s Blueprint will define the BHP based on direction from HB 
4035 and Bridge Program Task Force



Draft Timeline: Temporary Medicaid Expansion and 
Basic Health Program

Last updated: 4/6/23

Redeterminations begin

4/1/23

Temporary Medicaid Expansion (TME, 1115)

Submit BHP Blueprint and obtain Federal approval (1331)

Jan Apr Jul Oct

2023

Launch Basic Health Program (1331)TME (1115 cont.)

Jan Apr Jul Oct

2024

Aug Sep NovJunMay DecFeb Mar

Aug Sep NovJunMay DecFeb Mar

2025

2024

Obtain approval for Temp. Expansion

BHP launch between April and July



Populations Enrolling into the BHP

• BHP enrollees will be a combination of people previously uninsured, coming from the ACA 
individual market, or coming from Medicaid following the end of the PHE. 

Total: ~102,100

People Moving From Uninsured
▪ Based on the uninsured population in 2021, 

OW estimated BHP enrollment among the 
uninsured using microsimulation modeling, 
projected for 2025.

11,300

People Moving From ACA Individual Market
▪ Includes people currently covered in the 

Marketplace with income between 138-200% FPL 
in 2021, projected to 2025.

35,800

People Moving From Medicaid
▪ Includes the 138-200% FPL population that will 

transition to the Temporary Medicaid Expansion 
category following the end of the PHE, who 
would otherwise be eligible for the Marketplace.

55,000

Examining Cost and Revenue Estimates for a BHP in Oregon | November 15, 2022 | Manatt Health Strategies

55,000



Mid-2024 Implementation plan for OHP and 
uninsured

• When the BHP launches in 2024, 
eligible individuals who are 
currently:

• OHP enrollees will transition to 
the BHP

• Uninsured may enroll in the BHP 
through the federally facilitated 
marketplace (FFM) or ONE 
System



Mid-2024 implementation plan for 
Marketplace enrollees

• When the BHP launches in 2024, eligible individuals who are currently Marketplace 
enrollees would have the option to enroll in the BHP through the FFM or ONE System.

• Oregon anticipates mid-year enrollment into the BHP from the Marketplace will 
likely be minimal, because:

▪ BHP-eligible Marketplace enrollees will NOT be automatically migrated to the 
BHP

▪ To enroll in the BHP mid-year, Marketplace enrollees must update their FFM 
application or apply to the BHP via the ONE System, outside of an OEP.

▪ Because Marketplace enrollees may auto-re-enroll in their plans during an OEP, 
migration of BHP-eligible marketplace enrollees will happen over time from 
launch through December 2026

• BHP-eligible individuals who update their FFM application or apply for coverage through 
the ONE System will no longer be eligible for tax credits to purchase coverage on the 
Marketplace.



BHP Blueprint Public Comment Period

• The public is invited to submit verbal and written comments on the draft 
Basic Health Program Blueprint from May 1, 2023 through June 9, 2022.

• Offer verbal comments at a public hearing: 
• May 9, 2023 | 1PM – 2PM | click here to join the meeting
• May 31, 2023 | Medicaid Advisory Committee | 9AM – 12PM | click here to 

join the meeting
• Email written comments to katie.waldo@oha.oregon.gov or send via mail to:

Health Policy and Analytics Bridge Program Team 
Attn: Joanna Yan 
421 SW Oak St Suite 875 
Portland, OR 97204

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmYyNGFmMzMtNmUxOC00NWRkLTgxYzItOTFmMjJlYmY5NzIy%40thread.v2/0?context=%7b%22Tid%22%3a%22658e63e8-8d39-499c-8f48-13adc9452f4c%22%2c%22Oid%22%3a%222f58d8e9-c133-412a-be3e-af70a966e122%22%7d
https://www.zoomgov.com/j/1607869858?pwd=UkE1NGFVT2dna21lT29FQzlkcE1Sdz09
mailto:katie.waldo@oha.oregon.gov


Food Benefit Updates



Summer P-EBT for Children 

• Notices were mailed to 390,000 eligible children the last 
week of March

• Eligible children will receive a second letter with the P-EBT 
card sometime before May 31, 2023

• The P-EBT food benefit is $391 for each eligible child
• Children aged 6 years or younger who received SNAP at 

any time between June 1 and August 31, 2022
• School-aged children eligible for free or reduced meals 

during the last month of the 2021-22 school year

Summer P-EBT recipients 
will receive this P-EBT 

card in the mail by May 31, 
2023 to access the food 

benefits



P-EBT Customer Service

• A P-EBT call center is open Monday through Friday from 8 a.m. to 5 p.m., PST

• Call: 1-844-ORE-PEBT (1-844-673-7328)
• Callers will have the option to choose English or Spanish. Callers can request 

interpreters for other languages.

• Email: EBT.ebtschoolmeals@odhsoha.oregon.gov

• Visit PEBT.Oregon.Gov for updated information and FAQs

• A P-EBT communications toolkit is available. It includes an updated FAQ sheet, poster, 
and infographic to share with families, as well as pre-written social media posts and a 
promotional video about the P-EBT for Summer 2022 program.
• English Toolkit 
• Spanish Toolkit

https://www.oregon.gov/dhs/ASSISTANCE/FOOD-BENEFITS/Pages/P-EBT.aspx
https://www.oregon.gov/dhs/ASSISTANCE/FOOD-BENEFITS/Documents/pebt-2022-toolkit-en.docx?utm_medium=email&utm_source=govdelivery
https://www.oregon.gov/dhs/ASSISTANCE/FOOD-BENEFITS/Documents/pebt-2022-toolkit-es.docx?utm_medium=email&utm_source=govdelivery


SNAP Able-Bodied Adults Without 
Dependents (ABAWD)

• SNAP ABAWD work requirements were paused during the COVID-19 PHE and will 
resume on July 1, 2023. Notices were mailed April 24 to about 40,000 people with 
ABAWD status. A reminder notice will be sent in mid-June.

• If a SNAP recipient with ABAWD status is not working or doing certain work-related 
activities at least 80 hours a month, they can only get SNAP benefits for three months in 
a three-year period. 

• Some areas of Oregon with higher unemployment rates than the national rate will be 
exempt from restarting the work requirements. Discretionary exemptions are being 
applied to others.

• The following areas will be resuming work requirements: Clackamas, Deschutes, 
Jackson, Lane, Linn, Marion, Multnomah and Washington.



Communication Resources

Communication resources about SNAP time limits for people with ABAWD 
status

• Change Tool that explains the benefit recipient experience, process and 
resources

• Notice
• ODHS web page for SNAP recipients in English and Spanish
• Oregon Employment Department webpage with orientation videos in multiple 

languages and details about employment coaching

https://www.oregon.gov/oha/PHE/Documents/SNAP-ABAWD-Change-Tool.pdf
https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/Transmittals/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FTransmittals%2FABAWD%20Mass%20Notice%20English%20%281%29%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FTransmittals
https://www.oregon.gov/dhs/ASSISTANCE/FOOD-BENEFITS/Pages/snap-time-limits.aspx
https://www.oregon.gov/dhs/es/Pages/snap-limites-tiempo.aspx
https://www.oregon.gov/employ/jobseekers/Pages/SNAP%20and%20STEP%20Program.aspx


SNAP Changes for Higher Education Students

In June 2023, two temporary exemptions that made more higher education students 
eligible for SNAP will end.  These exemptions are:
· Eligibility for a federal work study position
· Expected Family Contribution (EFC) of $0
The ending of these two exemptions will affect both new applications and renewals.

Application Type Filing Date
Can the two temporary 
student exemptions be 

applied?

New SNAP Applications
On or Before June 10, 2023 Yes

On or After June 11, 2023 No

Renewal
On or Before June 30, 2023 Yes

On or After July 1, 2023 No



Q&A Session
Use the Q&A function to submit your questions
If you would prefer to ask your question verbally, 
please ask to be unmuted in the Q&A box​

Any questions that we are not able to 
answer live will be responded to in writing 
and posted to http://www.oregon.gov/covid-
phe-partners. Q&A from the previous 
webinars are now available on the website.

http://www.oregon.gov/covid-phe-partners
http://www.oregon.gov/covid-phe-partners


ONE Notices Guides

• These guides provide overviews of various ONE System Notices and are for community partners to 
use to support people receiving benefits who might come to them with their notices.
• Six ONE Notices Guides are available in English and Spanish. Partners can access these tools from 
our Oregon.gov/covid-phe-partners page.



Change Tools

Overview: Staff and partners can use PHE-U Change Tools to educate people receiving medical and 
nonmedical benefits about their renewals and changes to their benefits. Each collection provides 
journey maps and scenarios that illustrate what people can expect to experience during the 
renewal process, as well as actions they can take and resources they can use along the way.

Change Tools include:
• OHP and Long-Term Care
• SNAP Emergency 

Allotments
• SNAP for College 

Students
• SNAP for People with 

ABAWD Status

Visit https://www.oregon.gov/oha/PHE/Pages/Change-Tools.aspx or the PHE Unwinding OWL 
site to access these tools.

https://www.oregon.gov/oha/PHE/Pages/Change-Tools.aspx
https://dhsoha.sharepoint.com/teams/Hub-ODHSOHA-PHE
https://dhsoha.sharepoint.com/teams/Hub-ODHSOHA-PHE


Keep Covered Wave One Campaign Materials

English and Spanish early May; additional 12 languages by end of May
Download and order printed copies online

Poster and table tent Flyer Fact sheet Social Media



Connecting People with Food Resources 
in their Community

• Websites in English and Spanish
• Toolkit with downloadable resources 

in multiple languages
• Social media advertising expanding 

to English, Russian, Simplified 
Chinese, Spanish and Vietnamese



Staying connected

Spanish webinar on May 18 at 10 a.m., PST

Visit www.oregon.gov/covid-phe-partners for COVID-19 PHE 
information, previous webinar materials, and the partner toolkit.

To sign up directly for our new partner newsletter called “Keep Covered” 
go to: https://public.govdelivery.com/accounts/ORDHS/signup/35855

Email PHE-Unwinding@odhsoha.oregon.gov with questions or to share 
feedback.

http://www.oregon.gov/covid-phe-partners
https://public.govdelivery.com/accounts/ORDHS/signup/35855


COVID-19 Public Health Emergency (PHE)
Unwinding Partner/Provider Webinar

Thank you for attending!
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