
Opera Support Call  
 

 
Date:  Tuesday, March 08, 2022           Time: 1:00-2:00 p.m. 
Registration:  https://www.zoomgov.com/meeting/register/vJItfumqqT4tGqyonIr1a_zI06oZSNOYQLc 
Purpose: Opera-centered support meeting to discuss changes to Opera, demonstrate new features, and answer questions. 
Outcome: Case investigators are kept informed about Opera updates and their needs are identified and prioritized. 
User technical support: Opera.Support@dhsoha.state.or.us 
ARIAS Training support and questions: Training.Support@dhsoha.state.or.us 

 
                                        AGENDA / BACKGROUND      -       Presenter(s)        -       Time          
 

YouTube Link https://youtu.be/yezkUmbQZug 
 
Highlighted Topics – Lex Zhang and Philip Lerud  

- Hospitalization status Timestamp 01:00 
- REDCap survey updates Timestamp 08:15 https://redcap.oha.oregon.gov/surveys/?s=JKHYT7EA99WEJPW9  

 
Open discussion topics - User questions and feedback (All) 
 
Q: Does HDD have ICU/Ventilator status? Timestamp 04:40 
Q: Will there be an email blast letting us know when new language links is live? Would like to make sure we have the links updated 
on all of our county-specific communications. Timestamp 16:25 
Q: Would there be any backdating of reported home test positives? Or just going forward from a point? Timestamp 23:10 
Q:  New CDC Community Level review? Timestamp 24:35 
Q: What influence do these two different metrics have on local guidance (ex testing for congregate settings) Timestamp 30:00 
Q: ODHS licensed facilities are required to test at a certain interval based on the community transmission level (the old one with 
positivity). Is there any expectation ODHS testing guidance would change the guiding metric from the community transmission level 
to community level? Timestamp 33:17 
 
Future Meetings: Every-Other Tuesday 1:00 – 2:00, First Tuesday of month starting April 2022 
Opera Support Call registration information and general resource materials can be found on the OHA COVID-19 Case Investigation 
and Opera Resource page: 
https://www.oregon.gov/oha/covid19/Pages/Case-Investigation-Resources.aspx 
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