
 
Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us 

04.28.2021 
1 

 

Opera Release Notes 

System Update – Wednesday, April 28th, 2021 
 

 

  Table of Contents 

“Interviewer ID” and “Local Epi ID” can be Entered in Manually .................................................2 

Opera Training Videos and Opera Tech Support Email Address Updated ............................3 

Non-User Interface Changes ....................................................................................................................3 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

Opera System Update 

    

  

You can get this document in other languages, large print, braille, or a format you prefer. 
Contact the Coronavirus Response and Recovery Unit (CRRU) at 503-979-3377 or email 
CRRU@dhsoha.state.or.us. We accept all relay calls, or you can dial 711. 

mailto:Opera.Support@dhsoha.state.or.us
mailto:CRRU@dhsoha.state.or.us


 
Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us 

04.28.2021 
2 

 

“Interviewer ID” and “Local Epi ID” can be Entered in Manually 

• You can now manually enter in your “Interviewer ID” and Local Epi ID” without having to use the 

drop-down selection 
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Opera Training Videos and Opera Tech Support Email Address Updated 

• If you go to “Help” on the toolbar, the following links have been updated: 

➢ “Opera Training Videos” 

➢ “Contact Opera Tech Support” 
 

 
 

 

Non-User Interface Changes 

• The inactivity timeout is now 15 minutes; down from 2 hours 

• There were changes to the log, fewer things are now logged to improve performance 

You can get this document in other languages, large print, braille, or a format you prefer. 
Contact the Coronavirus Response and Recovery Unit (CRRU) at 503-979-3377 or email 
CRRU@dhsoha.state.or.us. We accept all relay calls, or you can dial 711. 

mailto:Opera.Support@dhsoha.state.or.us
mailto:CRRU@dhsoha.state.or.us

