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“School” and “School ID” Added to the Case Search Screen 
 
On the Case Search screen -- “More” tab, you can now search for school and school ID. 

 
 

 

 

 

 

 

 

 

mailto:Opera.Support@dhsoha.state.or.us


 
Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us 

9/29/2021 
3 

 

Interface Enhancements to REAL-D 
 
The “Race”, “Language”, and “Disability” tabs on the top of the screen have been removed. To navigate 
between different sections, you must use the arrow icons on the middle right and left sides of the screen. 
 
On the Race screen, “Unknown” and “Decline” buttons were added. If you click on these buttons, the 
word “Unknown” or “Decline” will populate for the question “How do you identify your race, ethnicity, 
tribal affiliation, county of origin, or ancestry?”. 
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Interface Enhancements to REAL-D (continued) 
 
You must completely answer every REAL-D question. If you click on the right and left arrows to continue 
or click on the “OK” to exit, you will receive a message asking you to complete all REAL-D questions. 
 
You can still continue and exit without completing all questions by clicking on “Ignore” or “Exit”. 

 

An “Other…” answer option was added to the questions “What language or languages do you use at 
home?”, “In what language do you want us to communicate in person, on the phone, or virtually 
with you?”, and “In what language do you want us to write to you?”. 
 
When you select “Other…”, a textbox will appear so you can enter in a language that is not included on 
the drop-down list. 
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Interface Enhancements to REAL-D (continued) 
 
On the Language screen, “Unknown” and “Decline” buttons were added. If you click on these buttons, the 
word “Unknown” or “Decline” will populate for “Other (please list):”, on the question “If you need or want 
an interpreter, what type of interpreter is preferred?”. 
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Interface Enhancements to REAL-D (continued) 
 

On the Disability screen, a “Decline” button was added for all “If yes, at what age did this condition 
begin?” questions. If you click on this button, the word “Decline” will populate for its associated question. 
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Interface Enhancements to SOGI 
 
SOGI is now in its own section and has been removed from the REAL-D section. 

 

The questions “Current sex (case)”, “Sex at Birth (person)”, and “Gender” have been added to SOGI. 
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Hospital Admission Dates Prior to 2020 Are Not Allowed 
 
When you enter in a hospital “Admitted” date prior to 2020, a message will appear stating 
“Admission dates prior to 2020 are not allowed.” 
 
When you click on “OK”, the hospital “Admitted” date you entered in will be cleared. 
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