Energy Assistance Quarterly Snapshot[April - June 2020]

LIHEAP and OEAP LIHEAP OEAP

HH % of Total HH % of Total HH % of Total
Total HH Served 10,492 6,718 4,701
Prevented Disconnections 6,589 63% 4,143 62% 3,239 69%
Restored Services 118 1% 113 2% 8 0%
Unemployed 329 3% 229 3% 155 3%
First-Time Recipients** 3,254 31% 2,238 33% 1,304 28%
Elderly (>=60) 3,232 31% 2,042 30% 1,380 29%
Disabled 3,382 32% 2,150 32% 1,457 31%
Veteran 450 4% 297 4% 176 4%
HH with Children <6 2,375 23% 1,476 22% 1,156 25%
Average HH Income $15,437 $14,781 $16,384
Average HH Benefit* S 509 S 475 S 458
Total HH Benefits* S 5,340,897 S 3,188,070 S 2,152,827

OEAP (PGE and PAC) OEAP PAC OEA PGE

HH % of Total HH % of Total HH % of Total
Total HH Served 4,701 1,159 3,542
Prevented Disconnections 3,239 69% 733 63% 2,506 71%
Restored Services 8 0% 5 0% 3 0%
Unemployed 155 3% 43 4% 112 3%
First-Time Recipients** 1,304 28% 353 30% 951 27%
Elderly (>60) 1,380 29% 351 30% 1,029 29%
Disabled 1,457 31% 321 28% 1,136 32%
Veterans 176 4% 57 5% 119 3%
HH with Children <6 1,156 25% 246 21% 910 26%
Average HH Income $16,384 $14,965 $16,830
Average HH Benefit* S 458 S 403 S 476
Total HH Benefits* S 2,152,827 S 467,605 S 1,685,222

*Bill Payment Assistance Only. Does not inlcude Administrative Costs, Energy Education, Weatherization or other ancillary benefits

**Defined as not receiving assistance in any of the prior three years.
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