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Case Support Hotline

• If you tested positive or were exposed to COVID-19, our trained professionals 
can help.

• Call 866-917-8881 if:
o You want more COVID-19 health information
o You have questions about isolation or quarantine
o You have questions about telling your close contacts they may have been exposed to 

COVID-19
o You need to isolate and are worried about the ability to do that

 Hours: M-F from 8am to 6pm and Saturday 10am to 4pm 

tel:866-917-8881


Additional 
Materials for 
the Case 
Support 
Hotline 

Website: https://govstatus.egov.com/or-
oha-covid-19-positive-test

Social card: hotline (12 languages) 
https://sharedsystems.dhsoha.state.or.us/
DHSForms/Served/le4059.png

Flyer: hotline (English/Spanish) 
https://sharedsystems.dhsoha.state.or.us/
DHSForms/Served/lml4057b.pdf

https://govstatus.egov.com/or-oha-covid-19-positive-test
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le4059.png
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lml4057b.pdf


Vaccine and Testing 
Support



Homeless Service Providers testing and vaccines 
support opportunity 

 OHA and OHCS are looking to partner with homeless service providers to offer more support surrounding COVID-19 
testing and vaccination for anyone experiencing houselessness. We know all of you are working tirelessly during this 
current surge of Omicron; you are appreciated for your dedication.

 Our goal is to provide strong support in getting this vulnerable community vaccinated, boosted, and tested, if COVID 
vaccines and testing support is not already available through local health departments or other care providers.

 If you are interested in having this support for your community, please fill out this interest form in English or En 
Espanol. Dependent on availability, services offered include, but are not limited to:

 - Onsite shelter COVID-19 testing clinics for people experiencing homelessness
 - Mobile testing or vaccination to people living outside or in encampments
 - Vaccine clinics at your locations
 - Education and marketing support for COVID responses

 If you have questions about the support, please contact Rebecca.knight-alvarez@dhsoha.state.or.us or 971-284-7092 
as well, she will be discussing during our meeting this Friday.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2Fde1d9caf098f460c90b5d74047f7ae98&data=04%7C01%7CRebecca.Knight-Alvarez%40dhsoha.state.or.us%7C7c8ea43c1eaa4ef74aed08d9ec224428%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C637800455035535328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=soCkEwR0PTYab%2FQb6lE3eKuhPtHppe92O%2FoAcTx%2BMYE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2F3c72af257bb24f7d8c3110f3c0fb41d2&data=04%7C01%7CRebecca.Knight-Alvarez%40dhsoha.state.or.us%7C7c8ea43c1eaa4ef74aed08d9ec224428%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C637800455035535328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wvn7goIlbaGRZazPiPbROrGNmTXJhBIQzwAqASvYoto%3D&reserved=0
mailto:Rebecca.knight-alvarez@dhsoha.state.or.us


Point -In -Time 
Count vaccine 
and testing 
events 

Clatsop Community Action: Clatsop county

Community Service Consortium: Linn County

Origins Faith Community: Malheur County

Jackson County Continuum of Care: Jackson County

Love One Community: Clackamas 

Others? 
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