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WHAT IS CAMP?

The “Cannabis & Alcohol Management Program,” or CAMP, is designed to
integrate and modernize the functions of the OLCC's licensing & compliance
programs for licensees and OLCC staff.

Provides a single online portal for:
Marijuana Licensing

Packaging & Labeling

Worker Permits

Alcohol Licensing

Alcohol Special Event Licensing
Service Permits

Fee Payments

Compliance & Hearings




CAMP TIMELINE

Exact dates may fluctuate

PHASE 1 PHASE 2 PHASE 3 PHASE 4
Go Live - March 18, 2024 August 2024 January 2025 July 2025

Marijuana Licensing Liquor Licensing, Alcohol Service Permits Enforcement,
(includes MJ Integration Liquor Renewals, & & MJ Worker Permits Compliance and
with Metrc) Special Event Licensing Hearings/Contested Cases



FEATURES OF CAMP

Smart scaling for use on computers or smart devices
Native mobile app for OLCC staff, improving field efficiency

Online submission and payment for all license actions
* (No more outside payments required for marijuana license changes!)

» Cash & checks still accepted with appointment

« Combine payments for multiple actions

Single log-in and multi-user access
» View and manage license and permit applications without needing to switch accounts

» Users may authorize their representatives to view and manage licenses through their
own accounts & dashboards

Security options
« Primary account holder may revoke multi-user access

 For license applications, individual history information
submitted directly to OLCC without needing to pass through
primary account-holder/applicant




FIRST TIME ACCESS FOR CURRENT USERS

Watch your business mailing address and existing account email for your PIN.
If you have multiple accounts in the current licensing system, you will receive

multiple PINs.
CAMP ACCESS CHECKLIST

 Visit the OLCC CAMP site and access the user portal.

d Click “Login/Register” and follow prompts to “Sign Up Now.”

1 Sign up with email or use a Google, Microsoft, or Apple ID.
(d Once registered, associate your license(s) using your PIN(s).

IMPORTANT: The email or third-party ID used to associate the
license(s) should be controlled by a licensee. You may add
additional authorized users after initial set-up.




GETTING TO THE CAMP SITE

Link from our banner at:

https://marijuana.oregon.gov

Direct link to the CAMP site:

https://www.oregon.gov/olcc/pages/camp.aspx

Direct link to the licensing portal:
https://CAMP.OLCC.online




USING THE SYSTEM: ACCOUNT CREATION
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USING THE SYSTEM: ASSOCIATING YOUR LICENSES

Welcome to OLCC CAMP!

To associate with an existing Legal Entity or Person, please enter the Online
Access Code below.

Once you are complete, click on the Complete button to continue. To associate

additional legal entities or a person later on, go to your Profile. Licensing

n&E_

Packaging and Labeling
Ji ’1:;.‘_‘; b
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To view details of the Legal Entity or Person, click on the magnifying glass on
the grid.

Online Access Code

- ASSOCIATE

« After account creation and validation, users will be able to associate their licenses
using the PIN emailed and sent via USPS to the primary account holder from the
legacy system.

* If you have additional license PINs to enter, you may do so from the “My Profile” link
in the corner of your Home page.



USING THE SYSTEM: APPLICATIONS
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* From your dashboard:
* Apply for a license

e View details of current
licenses

* View your “actions
required” for pending

~applications and

upcoming renewals

* See the status of your
pending applications



USING THE SYSTEM

Log in at any time to Dashboard

see upcoming

renewals and actions e
required for your

pending applications. Actions Required

Licenses and license applications that require your attention.

Filter by
= . b
All actions required T

Type Mumber License Type Premises &ction Required Activity Date I
—_— e —

S —

CAMP is an additional tool for information-sharing, but
OLCC will continue to reach out to licensees and applicants
via phone and email to ensure easy communication.

View the customer user guide at
https://www.oregon.gov/olcc/pages/camp.aspx

——




USING THE SYSTEM: PACKAGING & LABELING

* In CAMP you can:

« Apply for packaging & labeling pre-approval
* Manage applications
« Make changes to existing applications

* See how the process has changed! Check the CAMP site to review both:

« Compliance Bulletin CE2024-02
« CAMP Packaging and Labeling User Guide

* Most applications will be migrated to CAMP. You will see your approved applications in
your new dashboard. Find previous files in these applications under “Variants.”

Questions about packaging and labeling?

marijuana.packaging@oregon.gov
503-872-5459



https://www.oregon.gov/olcc/marijuana/Documents/Bulletins/CE2024-02-CAMP.pdf
https://www.oregon.gov/olcc/marijuana/Documents/Packaging_Labeling/CAMP-User-Guide-Packaging-and-Labeling.pdf
mailto:marijuana.packaging@oregon.gov

NEED HELP? CONTACT US:

Visit the CAMP site via URL or QR code:
https://www.oregon.gov/olcc/pages/camp.aspx

Live support:
Help number will be posted to the CAMP site March 18

OLCC general line:
503-872-5000

EMAIL SUPPORT
Launch & Setup: olcc.camp@oregon.gov
Packaging & marijuana.packaging@oregon.gov
Labeling:
Licensing: marijuana.licensing@oregon.gov




Question and Answer

OREGON LIQUOR & CANNABIS COMMISSION




Thank you!

OREGON LIQUOR & CANNABIS COMMISSION
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