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Order of Operations

Eligibility Screening Questions

Interview/Selection Process

Offer Made/Accepted

Confirm Eligibility & Collect Documentation

National Service Criminal History Checks &  Pre-Enrollment (Simultaneously)

Certify NSCHCs

Enroll Members

Members Start Service



Member Eligibility 

In order to serve as an AmeriCorps member, an individual must be:

A US Citizen, US National or 
Lawful Permanent Resident Alien

At least 17 years of age at 
the start of service



Documentation to Verify Eligibility

US Citizen or US National Lawful Permanent Resident Alien



National Service Criminal History Checks

Required by law Protect Beneficiaries



NSCHC Legislation



Purpose of NSCHCs

Protect Vulnerable Populations:

● Children age 17 years or younger
● Individuals age 60 years or older
● Individuals with disabilities



Disqualifying Results

AmeriCorps Requirements:

● Refuses to consent to a NSCHC
● Provides a false statement in connection 

with a NSCHC
● Is registered or required to be registered 

on a State Sex Offender Registry or the 
National Sex Offender Registry 

● Has been convicted of murder



Who is Required to Comply?

Required to Undergo NSCHCs:

● All AmeriCorps Members
● Individuals in positions in which they will receive a salary, directly or reflected 

as match, under a cost reimbursement grant

Exemptions:

● Individuals who are under the age of 18 on the first day of work or service 
who serve on an NSCHC required grant. 

● Staff on a Fixed amount grant or Planning grant
● Individuals whose activity is entirely included in the grant recipient’s indirect 

cost rate or cost allocation plan



Required Check Components

National Sex Offender Public Website

State of Service

State of Residence (if applicable)

FBI Fingerprint Check



Determining State of Residence

The state where a candidate 
“resides” is the location the 
individual identifies as their 
place of residence at the 
moment in time they applied to 
serve or work.



2 Methods for Running Compliant Checks

AmeriCorps-Approved Vendors:

● Truescreen: NSOPW & State Checks
● Fieldprint: FBI Fingerprint Check

OR

● NSOPW.gov
● Approved State Repositories



Resources for Running Compliant Checks

Truescreen/Fieldprint Manual

State Repository Manual

Required NSCHC e-Course

State Commission



Name-Based Checks

“AmeriCorps expects that grant recipient staff will 
undertake reasonable due diligence to determine 
the current first and last name to conduct 
name-based checks.”



Determining Eligibility & Adjudicating Results



Documentation



Consequences of Non-Compliant NSCHCs



Questions



Pop Quiz: True or False

An individual must be a US Citizen to 
serve in an AmeriCorps program

TRUE FALSE



Pop Quiz: True or False

All AmeriCorps members must comply with National 
Service Criminal History Check requirements

TRUE FALSE



Pop Quiz: True or False

If a candidate applies from out-of-state, the 
program must run two state background checks

TRUE FALSE



Pop Quiz: True or False

AmeriCorps only has 4 NSCHC criteria that 
would disqualify an applicant from serving

TRUE FALSE



Member Enrollment



Opportunity Listings in eGrants



Candidate Application Methods

Programs may also opt for members to 
apply outside of MyAmeriCorps

Program can 
allow 
individuals to 
apply via My 
AmeriCorps



Service Locations in eGrants 

Click to create new 
service locations



Selecting MyAmeriCorps Applicants 



Inviting External Applicants



Member Portion



SSN and Citizenship Verification

Example of a verified applicant Example of an applicant who 
requires manual verification



Manual Verification Required

1. The grantee administrator SHOULD receive an email notification to 
submit additional documentation via Secure File Transfer for 
manual verification of the applicant’s citizenship or Social Security 
Number

2. To submit documentation, the program must request a secure file 
link from the AmeriCorps Hotline (detail on next slide) 

3. Program submits additional documentation (refer to 45 CFR 
2522.200 for documentation guidance)

https://www.ecfr.gov/cgi-bin/text-idx?SID=1cdddd4ad4d72234ffaa8e34d95c1ddd&mc=true&node=se45.4.2522_1200&rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=1cdddd4ad4d72234ffaa8e34d95c1ddd&mc=true&node=se45.4.2522_1200&rgn=div8


Requesting a Secure File Link

● Go to webform: 
https://questions.americorp
s.gov/app/ask to request 
helpdesk ticket(s). 

●
●
● Request a secure file link 

by completing the form 
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https://questions.americorps.gov/app/ask
https://questions.americorps.gov/app/ask


Verification Status Types: 

Open: individual has been invited to participate in a program but has 
not yet created/updated and saved their My AmeriCorps Portal Profile

Pending: individual’s name, SSN, and DOB have been sent to SSA 
for verification and are awaiting results

Verified: individual’s SSN/citizenship eligibility has been 
automatically verified by SSA

Manual Verification Outcomes



Verification Status Types: 

Returned: individual was not verified automatically by SSA; 
document submission is required to prove eligibility

Manually Verified: individual’s SSN/citizenship eligibility has 
been verified by AmeriCorps based on submitted 
documentation

Cannot be Verified: individual has been proven not to be eligible 
with respect to SSN or citizenship. 

Manual Verification Outcomes



Manual Verification Confirmation

✓ Check the applicant SSN 
and Citizenship status in 
eGrants- the applicant 
must be ‘Verified’ or 
‘Manually Verified’ to 
continue

✓ eGrants will not allow 
you to enter an 
applicant’s start date 
that is earlier than the 
verification dates



NSCHC Certification

If applicant is 18 or older, enter 
the date the NSCHC was 
completed and adjudicated.

This must be at least one day 
BEFORE the member’s start date



Completing Individual Member Enrollment Form
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✔ Confirm 
SSN/Citizenship 
are in “Verified” or 
“Manually Verified” 
status

✔ Complete the 
placement 
information

✔ Once all 
information has 
been entered 
correctly, the 
“enroll member” 
button will become 
active

✔ Check the 
certification box

Confirm the NSCHC 
Certification date is  
at least one day 
BEFORE the 
member’s start date



Saving Information in the Enrollment Fields
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As mentioned, you 
can enter information 
ahead of time 
(except for start date 
and slot type).  



Group Enrollment 
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Same information 
needed as in the 
individual enrollment but 
you may enter 
information for up to 20 
individuals at a time and 
enroll them 
simultaneously. 



Enrollment Timeframe



Potential Enrollment Delays

SSN and Citizenship Verification (if returned)

NSCHC delays or additional steps

Partial Education Award Acknowledgement

Previous Service (still enrolled)



Questions



Webinar Topics Covered

• Planning Grant Overview & AmeriCorps 101
• Theory of Change & Logic Model
• Program Design & Staffing
• Member Recruitment & Management
• Program and Fiscal Policies and Procedures



Upcoming Webinars

• November 4 (3-5 pm CT) | AmeriCorps Budgets and Fiscal 
Management of an AmeriCorps Program

• November 18 (3-4 pm CT) | Performance Measures

https://us02web.zoom.us/meeting/register/tZEvc-mppjIoGdHc1Adq5dXj3UHBjIqwTo9a
https://us02web.zoom.us/meeting/register/tZEvc-mppjIoGdHc1Adq5dXj3UHBjIqwTo9a
https://us02web.zoom.us/meeting/register/tZUldOqgqjMrEtZ4SNcm2HqfR6cYI7DiLABt

