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STATEWIDE OFFICE OPERATIONS NEWTWORK (SOON) MINUTES 

Thursday, February 9, 2012 

Hosting Agency: Clackamas County  

Meeting Location: Public Safety Training Center 

   12700 SE 82nd Avenue 

   Clackamas, OR 97015 

Present:  Teresa Yurkovich, Josephine County; Barbara Goodwin, Clackamas County; Toni 

Puckett, Clackamas County; Mindie Everett, Multnomah County; Michael Jackson, Marion 

County; Patty Arrington, Umatilla County; Roxie Veilleux, Linn County; Angie Gustafson, 

Linn County; Cathy Snider, OISC; Dianne Erickson, OISC; Sheila Lang, OISC; Tina Shippey, 

Coos County; Kari Garcia, Multnomah County; Mary Hunt, DOC; Lee Cummins, DOC; Dawn 

Persels, DOC; Diane Ballard, Jackson County; Christy Elven, Washington County; Patty 

Gaskins, Douglas County; Shanna Miller, Yamhill County; Vicki Wood, Yamhill County; Jamie 

Cruz, Multnomah County; Angel Harp, Multnomah County 

Introductions/Welcome 

The Director of Clackamas County, Chris Hoy welcomed our group to Clackamas County.  He 

acknowledged the work that we do.   

Review/Additions/Corrections to Minutes 

Tina Shippey had an addition regarding Michael Jackson’s issue at the December meeting 

(page 2) regarding data expiration.  Coos County had a similar situation regarding data 

expiration.  They took it to the District Attorney and County Counsel and they said as long 

as they signed the structured sanction they can be sanctioned longer than their 

supervision period.  Lee Cummins stated that it would be a county by county decision made 

by county counsel.  If it was a PPS case, their counsel felt that they should check with the 

Board regarding PPS time.  There was some discussion about this and the final consensus 

of the group was to check with each county’s legal counsel for their opinion. 

No other additions or corrections. 

E-Mail Decisions 
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Judy Bell sent out an e-mail about whether or not we want a list on how each county 

handled deaths (what is needed for the courts).  Would a chart stating what each court 

requires be helpful?  We didn’t feel that was necessary because it didn’t happen on a 

regular basis.  However, we always wait for notification from the Board on PPS cases 

before closing. 

Mary had an e-mail from Geri Burrow asking how she should close a case that basically was 

terminated from Drug Court on 1/9/12 and sentenced on this same case on 1/26/12 and 

also discharging all counts on same date.  No probation ordered.  She wanted to know how 

to close.  Geri originally closed the case to RTNS and used 1/26/12 as the date it was 

closed and put in F8 notes.  The system might let you enter the conviction date of 1/26/12 

since it is the same date you closed it out to RTNS.  The consensus of the group was to 

use RTNS and F8 notes. 

OISC/INSTITUTION RECORDS – Dianne Erickson/Cathy Snider/Sheila Lang 

Dianne had an e-mail that she wanted to discuss - the file closure form.  Mary had 

responded to the e-mail stating that it was an OISC document.  Dianne started checking 

into this and it was a form that OISC and FAUG created.  She can’t find the original form, 

so she’s not sure what it’s supposed to look like.  In the OPS Manual, Chapter 24, there is a 

form that looks good to her.  If she ever finds the original, she’ll share it with us.  For the 

time being, the form in the OPS Manual will work.   

Mindie Everett stated that the website that they were using to get the social security 

death index is now charging.  They did find a new website but the format is a bit 

different.  She wanted to know if the new website would work for OISC.  Dianne stated 

any information that we can get will work for them as long as it has the date of death on 

it.  The website that Multnomah now uses is www.genealogybank.com.  They do make you 

sign up for an account, but there is no charge. 

Mary had a question.  She got in on an e-mail conversation between the programmers and 

OISC.  Denny Dawson had requested a new ORS be added to the table.  However, the 

number included a letter, 86a.154.  The ORS table in the database will not accept a letter 

within the number.  Per Dianne that number is not an ORS, it is a different type of law and 

she doesn’t think there is a solution yet.  It’s not an easy fix. 

Note: Dianne Erickson checked and at this time it will not be fixed/added.  The 

programming would be too extensive. 

http://www.genealogybank.com/
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Cathy Snider has been asked by a couple of ladies in the office about the PSI face sheet 

and why do we have 1997 in progress.  Per Lee it’s a very old service request/project that 

keeps being put on hold.  Last we left it, in 2005; we were given to understand that the 

face sheet was to be done at a minimum so that the intake counselors would know there 

was a PSI.  However, because of connectivity issues in some counties, it is not possible to 

upload the PSIs.   If there is a face sheet you’ll have to phone the county and request that 

the PSI be sent to you.  The number of PSI’s done is down dramatically. The program was 

supposed to be re-done in the re-write of the system but that won’t happen right now.  

Michael Jackson asked if the PSIs should be sent upon completion of the PSI or at file 

closure.  Dianne stated if they receive probation only, at closure would be fine because of 

the way they store them.  If they are sentenced to prison, they would prefer it be sent at 

time of sentencing.  PSIs are kept forever at OISC. 

Cathy also inquired about the SR regarding OOS.  Mary stated currently the only thing 

that is available through OOS is DOC offenders.  Community Correction offenders are not 

currently in OOS.  The Directors are still working on what will be available to the 

community and it hasn’t been brought back to the table as of yet.   

Kristy had an e-mail question from Columbia County regarding the 3 years vs. 75 years 

retention.  They were going off a document that was with the 2/11 SOON minutes that 

said which documents had 3 yr retention and which documents had 75 yr retention.  Then 

there was an update to the manual that Tina sent out on page 9 of that section.  They are 

asking when that changed.  Michael stated it was effective when the Manual pages were 

revised.   

PAROLE BOARD –  

Jay Scroggins, Executive Director, was going to try to attend this meeting, but he wasn’t 

able to attend as he was in Colorado in training.  Shawna Harnden will be the new 

representative from the Parole Board, but she was also unable to attend this meeting.  

She’ll be at the next meeting and Jay may attend if it is possible.   

Roxie Veilleux wanted to revisit the Board jurisdiction with new local control sentence (see 

page 4 – 2nd paragraph).  She doesn’t agree with the Board not wanting to issue an amended 

order until sanctioned to streamline their workloads.  Lee thought this was something that 

should be brought to Jay Scroggins’ attention and he should make the decision on how it 

should be done.  Chris Hoy stated that it is an order and that legally it should be done 

immediately – not wait for the sanction.   Dawn Percels thought that the handout that 
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Roxie brought should be scanned and sent to Jay with the impact of how it affects us and 

then he or Shawna could bring back the results to our next SOON meeting.  Regarding 

Roxie’s handout under County #3 you should admit the LC case within one week even if you 

don’t have the Order.  You should mirror what we do for PPS cases.  You are responsible 

for the offender once he is released.   

COMPACT/ICOTS UPDATE – Dawn Percels 

Dawn Percels stated they still haven’t decided who will be the SOON rep.  Ruby has 

volunteered but she is currently FAUG’s rep and Dawn doesn’t want to overload her at this 

time.  They are working on training for Clackamas County in April.  It will be open to anyone 

who is interested in training.  Dawn talked about Evidence Based Practices and Compact 

cases and how they are different.  She reviewed what she had sent out on 1/11/12 – 

January 12, 2012 Updates regarding violations and how the retaking of offenders works. 

The National Audit is coming up in March, 2012.  Thanks for everyone’s patience for the 

days they were closed preparing for the audit. 

DOC – Mary Hunt/Lee Cummins 

Department of Corrections has a new Director, Collette Peters.  Her start date was 

2/6/12.  She previously worked for DOC from 2004 to 2008 in Public Affairs.   

E-mail went out on January 31, 2012 regarding the DOC web application upgrades.  State 

data center is putting in a new web server.  IT sent out an e-mail to the county’s IT staff 

to let them know about the upgrade and what they needed to do.  They did testing of new 

server yesterday and didn’t find any problems.  IT will send out a reminder when this 

happens. 

The Help Desk has a new employee starting next week - her name is Janet Ferland. She 

was formerly from Coffee Creek where she had been working as a Corrections Officer.  

This is not a permanent position – it’s rotational.  Hector Rosales has been called up to 

active duty and will be gone for a year.   

Update regarding the e-mail Mary sent out on February 1st regarding a primary caseload 

clean up.  Char is doing most of the clean up.  There were over 2,000 cases on the list so 

they separated out Lane, Washington and Multnomah because they are a lot bigger.   

Mindie Everett and Angel Harp have been working on the Multnomah County list and Char 

will work on Washington and Lane County’s list once she’s done with the other list.  If Char 
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contacts you with a question about a record, make sure you get back to her so that the 

record can be cleaned up.   

Lee Cummins wanted us to know that the Public Safety Checklist (PSC) which will replace 

OCMS is still lumbering on.  It’s been in coding at the IT development shop.  They have a 

meeting next week, on the 15th with the workgroups which will be looking at the business 

process side of this.  There is no ETA on when it will go into production. 

The CMA project, which is the re-write of LSCMI, and the addition of the case planning 

component and the action plan, is going to be re-tested next week (15th/16th).  The same 

testers will be doing the testing next week.  There were quite a few bugs last time and 

they have all been taken care of.  Hopefully, this test will go really well.  Then we will be 

looking at training and implementation.  FAUG reps will be the ones to do the training in 

the offices.  The institution is looking at the first part of May and we were hoping to go 

sometime before that, maybe in April. 

Please make sure that when FAUG reps are updated, that the new names get changed.  Let 

Mary and Lee know so that the list can be updated.   

Condition Code of DIAE – Drug Impact Area Exclusion.  This code will be used when an 

offender is arrested in the area.  The PO must arrest and detain if he is found in this area 

again.  It will primarily impact Multnomah County.   

Lee said sometimes when you try to send a warrant and it wants to go to the Board and you 

can’t figure out why, the answer might be just as easy as looking at the offense screen and 

making sure that it is cleaned up.  Also do a F14 and F21 to recalculate.   

FYI –except for one program in the treatment directory, all records have been cleaned up.  

The FAUG reps have been very busy between the sanction and treatment cleanup lists Lee 

has been giving them.   A little more fine tuning has been done with the sanction program 

in regards to the authority to delete sanctions or put them back to pending.  If somebody 

is not able to do this, let Lee know and she’ll add them to the new authority.   

Service Request Updates 

Nothing new to report regarding Service Request Updates.  They are down three staff in 

programming. 

OPEN AGENDA/OPS RELATED ISSUES 
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LEDS/WebLEDS:  Angie Gustafson requested when transferring a case to please leave the 

LEDS piece attached showing it has been transferred.  Also, it is a county by county 

decision whether to leave LEDS in the file when transferring.   

Someone asked whether the PON, POE, POO could be spelled out in the EPR.  She stated 

that law enforcement is used to it being spelled out in the miscellaneous field.  Michael 

Jackson stated that they were told it was a training issue with law enforcement.   Mary 

stated she would take it to Darryl Hecht and he could take it to KRP Data Systems to see 

if it could be changed.  If it will take another service request and money, it probably won’t 

happen right now.  These fields are in NCIC and we mirrored them.   There was an 

extensive conversation about what law enforcement sees when they run our clients.  

Multnomah County is stating they can’t see the PON, POE, POD.  The consensus of the 

group was before contacting LEDS, find out exactly what they are seeing and bring that 

information back to SOON.  Mary stated she would not contact Darryl until this is 

investigated more thoroughly. 

Michael Jackson stated that the expired list that Karen Rhein sends us shows the 

offender’s name numerous times.  It shows the AKAs.  That is adding to our workload.  He 

wanted to know if whoever compiles that list could fix the list so that it shows only once.  

Michael sent an e-mail to Karen but she hasn’t responded.  He’ll send another e-mail to 

Karen.   

OPS Manual:  We don’t meet till April in Hood River.  Tina asked if anyone would like to join 

the Manual Committee.  If you’re interested or have questions, let Tina know. 

Local Control:   Nothing  

OPS Related Issues:  Tina brought an issue from Vicky in Curry County regarding the 90 

Day Transfer Rule.  County A has an offender who was sentenced in their county and was 

going to Compact and something happened and they ended up staying in County A.  Before 

the 90 days expired the offender wanted to transfer to Curry County and the PO said it is 

still under the 90 day rule and they didn’t have to do an IRT.  Tina checked the Rule and 

she felt it wasn’t very clear to her exactly what the 90 days is.  Michael thought that if 

they were in jail they had 90 days and if they weren’t, it was 30 days.  Our consensus was 

that the two Directors need to talk about this as the Rule says 90 days if in custody and 

30 days if on the streets. 
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Michael Jackson was trying to close a case and it had open sanctions.  Michael contacted 

the PO to complete the sanction but the PO stated that they couldn’t complete it.  The PO 

then contacted the Board and was told it was too old and they wouldn’t complete it 

because they didn’t know what the laws were at that time and they don’t want to show that 

they voted on it when they hadn’t.  Lee stated that it’s dependent on the new code.  They 

did do a trial run and it worked but in order for them to implement it like they want it to 

work, it’s going to take a service request.  She suggested that Michael send it to Jay 

Scroggins.  Michael stated he did receive a response from Shawna stating they were 

working on a new code, but that it was on the bottom of their service request list.  

Angie Gustafson had a question about the Kardex  “From” field and where that information 

is pulled from that the computer puts there.  It is pulled from where the offender was 

last supervised.  Also, the answer is in the OPS Manual Section 12.19.11.  If we want to 

change how that works, Mary can put in a Service Request.  However, any changes on the 

Kardex would have to have the ok of FAUG. 

Angie had another question regarding sanctions.  A PO in her office created a sanction on 

the same day the offender was sentenced on a new local control sentence.  So she has a 

jail sanction dated 1/4/12 and a local control created on the same date.  Would the 

sanction close out on the day he started his prison, like a Board case?  The PO wanted the 

sanction input for the total 27 days.  Angie thought the offender couldn’t be serving a 

sanction at the same time with his local control sentence.  Tina said they have them all the 

time.  The Judge during sentencing makes it either consecutive or concurrent to any time 

he’s serving.  Usually if they are doing this, Tina doesn’t put the sanction in so it won’t 

interfere with the movement screen.  It will show up on the non movement sanction report 

but that would be okay. 

Angie has a really old open sentence from previous cycle and she wanted to know if she 

should close it out.  Mary stated that yes the old cases should be cleaned up so it doesn’t 

show up on your caseload cleanup report.  Angie stated that it was an old PV and didn’t 

have any dates on it or case numbers.  If you send it to OISC, they might be able to find 

enough information to put in there so it can be closed out.   

Michael Jackson wanted to revisit what he had brought up at the last meeting regarding a 

sanction that ran past the expiration date.  Mary and Vicki Wood were going to take it to 

the Automation Committee and see what they thought.  Mary stated that they haven’t had 

a meeting.  The last meeting was cancelled, but it has been rescheduled for next month. 
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Tabled Discussion/Decisions:  Christy is looking for a new Co-Chair as Teresa and Diane 

are done in April.  Tina suggested that Christy send a letter to the Directors asking for 

their support.  If anyone is interested, let Christy know. 

USER GROUPS 

SUN:  They met yesterday at the Compact Office in Salem.  They have two new SUN 

users, Michael Jackson from Marion County and Marla Wiese from Multnomah County.  

Also, there is a new OISC super user, Catherine Thompson.   

FAUG:  They will be meeting on the 22nd and 23rd of this month in Lane County. 

SOSN:  Christy has been added to their list and has been getting e-mails.  Lee said she 

contacted Bill Sawyer and he stated that they are still waiting on the Static 99R.  They 

are working with the legislature on changing predatory designation notifications using their 

new tier level system.  They have been working on cleaning up the sex offender treatment 

providers list in the DOC 400. 

FSN:  Their next meeting is in April in Hood River.  They met last month – the 

Department of Revenue, OAA hosted.  The biggest news for them is that their service 

request to have the DOR form go electronically to DOR and to create a new adjustment 

memo to go electronically are currently being worked on.   

This went in as a Ticket -The Option 23/24 document would show a negative balance as 

$20.00- but it was dropping the last cent and putting the – there.   It has now been fixed 

it shows at -$ and the full amount.   

OACCD:  They met January 11th and 12th in Roseburg.  They were talking about the LSCMI 

IRT.  An IRT cannot be denied if an LSCMI has not been completed.  The same thing for 

sex offenders except the stable and acute must be done for all sex offenders prior to the 

IRT being requested.  A lot of time was spent on talking about the budget and potential 

opt outs.   

ROUND TABLE:  Nothing 

 

NEXT MEETING IN HOOD RIVER ON APRIL 12TH 

 


