
 
 

 
OREGON WORKFORCE INVESTMENT BOARD 

 
Policy -- Procedure and Criteria for Eligible Training Provider Certification 

and Individual Training Accounts 
 
 

 
 
Purpose 
 
The Workforce Investment Act (WIA) requires that providers of training services for WIA participants be 
certified as Eligible Training Providers.  The Act further requires that states establish criteria by which Local 
Workforce Investment Boards certify Eligible Training Providers.  Training providers certified through the 
process then may serve as the training service providers for the individual training accounts (ITAs) identified 
within the Act.  This requirement is intended to assure that WIA participants are trained by education and 
training entities that have demonstrated effectiveness in providing training that leads to program completion, 
employment in unsubsidized jobs and retention on the job.  
 
This policy establishes a system of Eligible Training Provider Certification (ETPC), and establishes the 
criteria by which Local Workforce Investment Boards certify Eligible Training Providers.   
 
Background 
 
An important aspect of the Act is its focus on meeting the needs of businesses for skilled workers and the 
training, education and employment needs of individuals.  The Act requires a customer-focused system.  One 
of the key elements of this customer focus is the inclusion of individual training accounts for participants and 
the certification of training providers who must meet certain requirements before they may serve WIA 
participants who are eligible for “training services.”  Certified providers must be used for all adults and 
dislocated workers training services with the exception of:  

• On-the-job training  
• Customized training  
• An insufficient number of providers available  
• Programs provided by Community-Based Organizations or other private organizations serving 

special participant groups that face multiple barriers to employment (See Oregon Hard to Serve 
Policy) 

 
Policy 
 
Local Workforce Investment Boards (LWIBs) will provide materials to training providers in their local areas,  
including the ETPC application, draft criteria and explanatory materials.  Providers interested in having 
programs certified will complete the appropriate materials and submit to one of the LWIBs.  Local boards 
will review applications and where appropriate materials from training providers demonstrating that they 
meet the required criteria.  The LWIBs will certify eligible training providers that meet the requirements.  
Eligible training providers certified by the LWIB will be submitted to the State for inclusion on the State 
Eligible Training Provider list.   
 



Performance Criteria, Indicators, and Evidence -- Attachment A, Application Format 
 
This form will be completed only by those education and training organizations that are NOT automatically 
eligible for certification in Program Year 2000 – 2001.  The Criteria form (Part III of application) is to be 
submitted, along with Part I of the Application, to the appropriate Local or Regional Workforce Investment 
Board.  A copy of Part II (Program Specific Information) will be attached for each program being submitted 
for inclusion on the Eligible Training Provider Certification list. 
 
Performance Measures – Attachment B 
 
After the first year of the eligible training provider certification process, training providers will be required to 
demonstrate that they meet or exceed the state-identified measures of performance.  The measures required 
in the Workforce Investment Act of 1998 are listed in Attachment B.  During the first year, training 
providers will be expected to participate in the development of the baseline information for several of the 
performance measures.  During the second round of eligible training provider certification, providers will be 
expected to meet the performance measures.  By the 2002-2003 year, all measures will be in place and 
providers will demonstrate their ability to meet or exceed the state standards for all measures to be certified 
as an eligible training provider. 
 
During the 2000-2001 year, training providers will work with local workforce investment boards and the 
state in the development of common definitions and reporting systems for the eligible training provider 
certification system. 
 
Also attached to this Policy: 
 
Training Services Descriptions and Training Services requiring Certification – Attachment C 
 
Type of Institution – Attachment D 
 
 
 
 
 
 
 
 
 
Approved by: 
 
 

Annette Talbott, Workforce Policy Coordinator 

Date:  
Effective Date: April 28, 2000 
 
This policy will remain in effect until amended or rescinded by the Oregon Workforce Investment 
Board. 
 



ATTACHMENT A 
Oregon Department of Community Colleges and Workforce Development 

ELIGIBLE TRAINING PROVIDER CERTIFICATION APPLICATION 
 

PART III –PERFORMANCE CRITERIA, INDICATORS AND EVIDENCE 
 
PART III:  Year 2000:  To be completed only by those education and training organizations that are NOT automatically eligible for certification 
in Program Year 2000 – 2001.  The Criteria form (Part III of application) is to be submitted, along with Part I of the Application, to the 
appropriate Local or Regional Workforce Investment Board as identified in the letter accompanying the Eligible Training Provider information 
packet.  A copy of Part II (Program Specific Information) will be attached for each program being submitted for inclusion on the Eligible Training 
Provider Certification list. 
 
NAME OF EDUCATION/TRAINING ORGANIZATION  
 
PRIMARY LOCATION ADDRESS  
CITY  STATE  ZIP CODE  
 
PRIMARY MAILING ADDRESS 
If different than Primary Location above. 

 

CITY  STATE  ZIP CODE  
 
NAME/TITLE OF CONTACT PERSON  
TELEPHONE NUMBER  

 
FAX NUMBER  TTY  

 
NUMBER OF YEARS and/or MONTHS OF EXPERIENCE IN EDUCATION AND/OR TRAINING __ YEARS 

__ MONTHS 
 
 
I attest that the information provided herein is complete and accurate. 
 
___________________________________________Signature of Person Completing Criteria 
 
___________________________________________Please Print Name of Person Completing Criteria 
 
___________________________________________Date 



INSTRUCTIONS FOR PART III 
 
This section is to be completed and signed by education/training organization. 
 
The education/training organization applying for Eligible Training Provider certification completes the three columns (Yes, No, Not Applicable) 
for the indicators and evidence for each of the eight Criterion on the following pages.   
 
Once the eight criteria have been submitted by the institution, the Local Workforce Investment Board staff will review the responses from the 
training providers and determine if the provider meets or does not meet each criterion.  A non-automatically eligible training provider must meet 
all eight criteria to be considered for certification as an eligible training provider. 

 
SUMMARY OF CRITERIA 

CRITERI
A 

  

A ORGANIZATIONAL 
CAPACITY. 

The training provider is a legal entity, accredited, licensed or otherwise approved, with the 
organizational financial and planning systems and contracts in place to ensure stability in training 
and education programs. 

B TRAINING SERVICES 
CAPACITY. 

The training provider demonstrates the capacity to offer education and/or training programs 
including the necessary resources and services to support student attainment of goals. 

C FOCUS ON 
EMPLOYMENT AND 
TRAINING NEEDS. 

The training provider offers programs that are implemented, operated and evaluated in cooperation 
with business, industry and labor. 

D FACILITIES, 
EQUIPMENT AND 
SAFETY 

The training providers’ facilities and equipment are regularly inspected to ensure that the facilities 
and equipment are safe, sanitary, accessible and provide an environment conducive to student 
achievement. 

E EMPLOYMENT 
OPPORTUNITIES.   

The training provider offers programs based on local, regional, state and/or national labor market 
statistics and forecasts demonstrating employment demand. 

F STUDENT EVALUATION 
AND MONITORING. 

The training provider has processes in place to assure continuous evaluation, monitoring and 
reporting of student performance during programs. 

G SPECIAL POPULATION 
SERVICES 

The organization has the capacity to provide the necessary additional and supplemental services for 
special population students (not including “hard-to-serve populations”) enrolled in education and 
training programs 

H DEMONSTRATED 
PERFORMANCE. 

(1)  2000 – 2001:The training provider demonstrates the ability and willingness to collect and report 
performance outcome data for all students in a program in the aggregate and all WIA participants 
specifically and to participate in the development and implementation of common definitions, 
reporting requirements and performance standards. 



TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION A:  ORGANIZATIONAL CAPACITY. 

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

The training provider is a legal entity, accredited, licensed or otherwise 
approved, with the organizational, financial and planning systems and 
controls in place to ensure stability of training and education programs. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A

pp
lic

ab
le

 

A1. Organization is a legal entity. A1. Documentation of legal status (proof of 
incorporation, Charter, cover page of IRS tax 
status document, etc.) on file and can be provided 
if requested. 

[    ] [    ] [    ] 

A2. Organization has written personnel policies. 
 

A2. Personnel policies are on file and available for 
review if requested. 

[    ] [    ] [    ] 

A3. The organization has systems in place that provide for 
the necessary financial management and fiscal oversight 
to provide stable training and education programs. 

A3. Financial management audits, policies and 
procedures are on file and copies and copies are 
available for review if requested. 

[    ] 
 

[    ] 
 

[    ] 
 

A4. The organization has a written conflict of interest 
policy. 

A4. A copy of the conflict of interest policy is 
available for review if requested. 

[    ] [    ] [    ] 

A5. Organization has (or is able to obtain) at least $500,000 
liability insurance, motor vehicle insurance, and 
Worker’s Compensation insurance. 

A5. Copies of certificates of insurance or statement(s) 
from insurance agent(s) are available upon 
request.. 

[    ] [    ] [    ] 

A6. Organization has a strategic or business plan in place to 
protect future funding, staffing, and operational needs. 

A6 A copy of the strategic (long-range) planning 
document or business plan covering at least the 
current and next three (3) years is available  if 
requested. 

[    ] [    ] [    ] 

A7. The organization is accredited, licensed or otherwise 
authorized to offer education and training programs 
within the state. 

A7. Evidence of approval to offer education and 
training programs in Oregon is available if 
requested. 

[    ] [    ] [    ] 



 
TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION B:  TRAINING SERVICES CAPACITY.   

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

The training provider demonstrates the capacity to offer education and/or 
training programs including the necessary resources and services to 
support student attainment of goals. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A
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B1. The organization (or its principals) has a 
minimum of two years of experience in 
providing education and/or training services. 

B1. The organization or its principals are able to provide 
documentation of experience in providing quality education 
and/or training services, if requested.  (Documentation 
could include:  catalogs, brochures, Articles of 
Incorporation, Charter, accreditation reviews, licensure 
applications, resume of education and work experience for 
principals etc.)  

[    ] [    ] [    ] 

B2. There are processes and procedures in place for 
regular review and evaluation of education and 
training programs by business, industry and 
labor representatives.   

B2. Copies of most recent advisory committee minutes and/or 
reports indicating the review and evaluation of programs 
are on file and available for review. 

[    ] [    ] [    ] 

B3. Standards developed by business, industry and 
labor are used as a basis for the content of 
instructional programs. 

B3. The involvement of business, industry and labor 
representatives in the development, implementation and 
evaluation of instructional programs is documented, on file 
and available for review.  Advisory committee names and 
records are on file and available for review, if requested. 

[    ] [    ] [    ] 



CRITERION B:  TRAINING SERVICES CAPACITY (continued).   
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A

pp
lic

ab
le

 

B4. Instructional materials are current, accurate and 
meet industry standards. 

B4. Processes utilized to continually review and update 
instructional materials are in place and are available for 
review upon request.  (Examples:  Reports from program 
advisory committees)  

[    ] [    ] [    ] 

B5. The institution’s information resources are 
sufficient to support the instructional programs 
offered and are readily accessible to students. 

B5. Policies and procedures are in place and available for 
review, that assure student access to necessary information 
resources supporting the instructional programs 

[    ] [    ] [    ] 

B6. Learning outcomes for instructional programs 
are clearly stated and available for students, 
prospective students, and employers.  

B6. Learning outcomes are provided in syllabi, catalogs, 
website listings, apprenticeship standards or other program 
documents and are available for review.  

[    ] [    ] [    ] 

B7. The ratio of instructors to students in 
instructional programs (lecture, lab, classroom) 
is appropriate to the attainment of student 
education and training goals. 

B7. The instructor to student ratio for instructional programs 
meets or exceeds the commonly accepted standards for 
quality education and training programs.  Standards utilized 
are available for review upon request. 

[    ] [    ] [    ] 

B8. Instructors are qualified to teach the courses 
assigned and have the necessary program-
related education, training and experience for 
those courses. 

B8. Documentation of instructor qualifications for the courses 
they are teaching is on file and available for review. 

[    ] [    ] [    ] 

B9. The program review processes and procedures 
assure students are provided with the current 
skills necessary to succeed in the workplace. 

B9. Instructional program review processes and procedures are 
documented, on file and available for review if requested. 

   



 
TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION C:  FOCUS ON EMPLOYMENT AND TRAINING 
NEEDS.   

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

The training provider offers programs that are implemented, operated 
and evaluated in cooperation with business, industry and labor. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence 

Y
es

 

N
o 

N
ot
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C1. The organization has policies in place to assure 
that recommendations on instructional programs 
are received on a regular basis from business, 
industry and labor representatives through 
advisory committees and other collaborative 
efforts. 

C1. Evidence is available demonstrating that policies are 
effectively implemented to obtain regular input from 
business, industry and labor representatives on 
instructional programs. 

[    ] 
 

[    ] 
 

[    ] 
 

C2. The organization utilizes instructional advisory 
committee members to regularly provide 
information on the most current tools, equipment, 
procedures and processes used in business and 
industry environments. 

C2. Reports from advisory committees, apprenticeship 
committees, or other business, industry and/or labor 
employer groups indicating the review for currency of 
tools, equipment, procedures and processes used in 
occupations are available for review upon request.  

[    ] [    ] [    ] 

C3. The equipment, tools and work-related 
procedures and processes used in training 
programs are industry-current. 

C3. Reports from business, industry and labor advisory groups 
demonstrate that work-related processes and procedures 
are regularly reviewed and that tool and equipment 
upgrade and replacement schedules are available for 
review upon request. 

[    ] [    ] [    ] 

 



TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION D:  FACILITIES, EQUIPMENT AND SAFETY.   

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

The training providers’ facilities and equipment are regularly inspected to 
ensure that the facilities and equipment are safe, sanitary, accessible and 
provide an environment conducive to student achievement. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A

pp
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ab
le

 

D1. The facilities where education and training occur, 
including work experience activities, are accessible to 
persons with disabilities. 

D1. A facilities audit has been completed and is available 
for review demonstrating that the training facilities 
are accessible to persons with disabilities and policies 
are in place to make accommodations where 
necessary.  

[    ] [    ] [    ] 

D2. The facilities where education and training occur, 
including work experience activities, meet safety, 
sanitary and health standards.   

D2. Inspection reports of compliance with appropriate 
safety, sanitary and health standards have been 
conducted and are available for review upon request. 

 (Please complete the appropriate items below.)  
 Date of last inspection by Fire Marshall____________ 
 Date of last inspection by Oregon-OSHA__________ 
 Inspection by Loss Control Professional___________ 
 Date of last Health Department Inspection_________ 
 Other inspections (please identify)_______________ 
 __________________________________________ 
 

[    ] [    ] [    ] 

D3. The ratio of employer representatives to trainees or 
journeymen to apprentices at the work site(s) is 
consistent with proper supervision, training and 
safety standards for the occupation(s).  (For example, 
one journeyman/employer representative to three 
apprentices/trainees.) 

D3. The employer/journeyman to student/apprentice ratio 
meets the commonly accepted standards for quality 
education, training and/or apprenticeship programs.  
Reports of ratio and standards are available for 
review. 

[    ] [    ] [    ] 



TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION E:  EMPLOYMENT OPPORTUNITIES.   

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

The training provider offers programs based on local, regional, state 
and/or national labor market statistics and forecasts demonstrating 
employment demand. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A
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le

 

E1. The organization has systems in place to assure that 
instructional programs are consistent with labor 
market needs of the local, regional, state and/or 
national labor market needs and forecasts. 

E1. Labor market information and surveys are reviewed 
on a regular basis to assure that reasonable 
employment opportunities are available to students 
completing instructional programs.  Survey records 
are on file and available for review upon request. 

[    ] [    ] [    ] 

E2. The organization has procedures and processes in 
place to regularly review the labor market demand 
for occupations in relationship to the labor market 
supply to assure that appropriate opportunities are 
available for students completing occupational 
programs. 

E2. Records indicate there is a regular review of labor 
market employment, replacement and expansion data 
for occupational programs offered.  Advisory 
committee meeting minutes, contacts with the 
Employment Department and student follow-up data 
indicating the use of the labor market data are on file 
and available for review upon request. 

[    ] [    ] [    ] 

E3. The organization has procedures and processes in 
place involving business, industry and labor 
representatives to identify emerging labor market 
skill needs and modify programs to meet those needs. 

E3. Evidence is available upon request demonstrating that 
industry trade associations, business, industry and 
labor representatives, apprenticeship councils and 
others assist the institution in identifying emerging 
labor market skill needs and in the adaptation of 
programs to meet those needs.   

[    ] [    ] [    ] 

 



 
TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION F:  STUDENT EVALUATION AND MONITORING.   

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

The training provider has processes in place to assure continuous 
evaluation, monitoring and reporting of student performance during 
programs. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A
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F1. The organization has methods and strategies in 
place for the consistent and effective evaluation 
of student performance. 

F1. Business, industry and labor representatives have reviewed 
methods and strategies utilized to evaluate student 
performance and have determined that the methods and 
strategies used are consistent and effective in relating 
education/training performance to successful employment.  
Evidence of the reviews is available upon request. 

[    ] [    ] [    ] 

F2. The organization has the capability to monitor 
and report student performance in a timely 
manner to the student and other appropriate 
persons and entities.  

F2. The processes, methods and procedures used to assure 
that student performance is reported in a timely manner 
are written, on file and available for review upon request. 

[    ] [    ] [    ] 

F3. Policies and procedures are in place to assure 
that student record-keeping systems provide 
proper recognition for coursework completed 
and knowledge and skills attained. 

F3.  Examples of student record-keeping and transcription are 
available for review if requested. 

[    ] [    ] [    ] 

 



 
TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION G:  SPECIAL POPULATION SERVICES.   

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

The organization has the capacity to provide the necessary additional and 
supplemental services for special population students (not including 
“hard-to-serve populations”) enrolled in education and training 
programs. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A

pp
lic

ab
le

 

G1. The organization provides tutorial and other 
supplementary services to assist students in 
successfully completing programs of study. 

G1. Catalog and other materials demonstrate the 
availability of tutorial and other supplementary 
services for students enrolled in programs. 

[    ] [    ] [    ] 

G2. The organization has policies in place to make 
reasonable facility accommodations for individuals 
enrolled in training and education programs. 

G2. Policies demonstrating compliance with Americans 
with Disabilities Act (ADA) are in place and ADA 
policies and examples of facility accommodations 
provided for students are available upon request. 

[    ] [    ] [    ] 

G3. The organization has policies in place to make 
reasonable instruction-related accommodations for 
individuals enrolled in training and education 
programs. 

G3. Policies demonstrating instruction-related 
accommodations are in place and examples of 
instruction-related accommodations are available on 
request (e.g. oral testing, classroom location, readers, 
signers and interpreters, specialized instructional 
materials). 

[    ] [    ] [    ] 

G4.The training provider has the capacity to work with 
other agencies and organizations that are providing 
case management services to individuals enrolled in 
training and education programs. 

G4. The organization has policies and procedures in 
place that support student achievement through 
collaboration with case management services 
provided through agencies and other organizations. 

[    ] [    ] 
 

[    ] 

 



 
TO BE COMPLETED 
BY L-WIB STAFF 

CRITERION H:  DEMONSTRATED PERFORMANCE. 
 

 
 
MEETS 

 
[   ] 

DOES 
NOT 

MEET 
 

[   ] 

(1) 2000 – 2001:  Training provider demonstrates the ability and 
willingness to collect and report performance outcome data for all 
students in a program in the aggregate and all WIA participants 
specifically and to participate in the development and implementation of 
common definitions, reporting requirements and performance standards. 

TO BE 
COMPLETED 

BY 
ORGANIZATIO

N 
 
 
 
 
 

Indicators 

 
 

 
 
 

Evidence Y
es

 

N
o 

N
ot

 
A
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lic
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le

 

H1. 2000 – 2001:  Training provider demonstrates the 
capacity and provides the assurance to collect 
and report performance outcome data listed 
below for:  a) all students enrolled in eligible 
training programs; and b) all WIA participants in 
training programs. 

H1. Training provider has signed and provided all of the 
appropriate assurances as part of the application 
procedures. 

[    ] [    ] [    ] 

H2. Training provider has agreed to participate in the 
development and implementation of common 
definitions, reporting requirements and 
performance standards. 

H2. Training provider has provided the appropriate assurances 
as part of the application procedures. 

[    ] [    ] [    ] 

 
ghp:\eligible training provider\etpperformcriteriacorrected032200bc.doc 

 



ATTACHMENT B 
State Board of Education  Department of Community Colleges and Workforce Development 

ELIGIBLE TRAINING PROVIDER PERFORMANCE MEASURES 
 

After the first year of the eligible training provider certification process, training providers will be required to demonstrate that they meet or exceed the state-
identified measures of performance.  The measures required in the Workforce Investment Act of 1998 are listed below.  Please note that during the first year, 
training providers will be expected to participate in the development of the baseline information for several of the performance measures.  During the second 
round of eligible training provider certification, providers will be expected to meet the measures identified below.  By the 2002-2003 year, all measures will be 
in place and providers will need to be able to demonstrate their ability to meet or exceed the state standards for all measures to be certified as an eligible 
training provider. 
 
During the 2000-2001 year, training providers will be asked to work with local workforce investment boards and the state in the development of common 
definitions and reporting systems for the eligible training provider certification system. 
 
PHASE-IN 

YEAR 
 

REQUIRED PERFORMANCE MEASURES 
 

STUDENTS 

20
00

-2
00

1 

20
01

-2
00

2 

20
02

-2
00

3 

20
03

-2
00

4 

 
 
 
 
 

PERFORMANCE TO BE MEASURED 

A
L

L
 I

N
D

IV
ID

U
A

L
S 

W
IA

 P
A

R
T

IC
IP

A
N

T
S 

B X   PROGRAM COMPLETION RATE.  The program completion rates for all individuals participating in the applicable program 
conducted by the provider. 

X X 

B X   EMPLOYMENT RATE.  The percentage of all individuals participating in the applicable program who obtain unsubsidized 
employment. 

X X 

B X   WAGES AT PLACEMENT.  The wages at placement in employment of all individuals participating in the applicable program. X X 
 B X  WIA PARTICIPANT COMPLETION AND EMPLOYMENT.  The percentage of [WIA] participants who have completed the 

applicable program and who are placed in unsubsidized employment 
 X 

 B X  WIA PARTICIPANT 6 MONTH RETENTION RATE.  The retention rates in unsubsidized employment of [WIA] participants 
who have completed the applicable program, 6 months after the first day of employment. 

 X 

 B X  WIA PARTICIPANT 6 MONTH WAGE RATE.  The wages received by [WIA] participants who have completed the applicable 
program, 6 months after the first day of the employment involved. 

 X 

 B X  WIA PARTICIPANT CREDENTIAL/LICENSURE RATE.  Where appropriate, the rates of licensure or certification, attainment 
of academic degrees or equivalents, or attainment of other measures of skills, of the [WIA] graduates of the application program. 

 X 

 B X  CUSTOMER SATISFACTION – WIA participants.  X 
B = It has been proposed that baseline data for measures will be collected during this year.  X = It has been proposed that data be submitted and reported for this year. 



ATTACHMENT C 
ELIGIBLE TRAINING PROVIDER CERTIFICATION 

 
TRAINING SERVICES DESCRIPTIONS AND TRAINING SERVICES REQUIRING CERTIFICATION 

 
 
 
 
 
 
 
 
 

Types of 
Training Service 
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Adult Basic 
Education 

Services or instruction below the postsecondary level for individuals who lack sufficient mastery of 
basic educational skills to enable the individuals to function effectively in society. 

 X  

Apprenticeship One to six year programs that are structured, paid on-the job training directly supervised by 
journeypersons in a trade.  Programs include related technical instruction of at least 144 hours per year.  
Apprenticeship programs are based on agreements between employers and apprentices and are approved 
and registered with the registration agency (state or federal). 

X   

Contracted 
Training 

Contracted training is designed to prepare specifically identified individuals for entrance into the 
workforce in a particular occupation or group of occupations.  Training is generally offered through a 
contract between an agency, business, or other entity and a training provider.   Performance outcomes 
are a key component of the agreement and are the responsibility of the sponsoring organization. 

 X  

Course of Study See Occupational Training Programs X   
Customized 
Training 

Training designed to meet the special requirements of an employer or group of employers who have 
committed to employ individuals who successful complete the training.  Employers pay for not less than 
50% of the training. 

 X  

Employer Training Training that provides technical expertise to individuals and groups of employers on areas of specific 
knowledge identified by the employer, such as American’s with Disabilities Act, labor law etc. 

 X  

Entrepreneurial 
Training 

Training that provides an individual with the knowledge and skills to start and grow a business   X 

Job Readiness 
Training 

Training that provides an individual with the workplace competencies (resources, interpersonal skills, 
information, systems, technology) and foundation skills (basic skills, thinking skills and personal 
qualities) needed to obtain and maintain a job. 

 X  

Occupational 
Courses 

Instruction needed by unemployed or underemployed individuals with some skills and knowledge in an 
occupational area but without the full range of skills needed to be employable.  Individual courses are 
prescribed to accommodate the skills needed instead of the completion of an entire program/course of 

 X  
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prescribed to accommodate the skills needed instead of the completion of an entire program/course of 
study.  In most cases, these courses will be offered through a certified eligible training provider. 

Occupational 
Training 
Program/Course of 
Study 

Training programs designed to prepare persons with the skill and knowledge to enter employment in a 
specific occupation or group of occupations.  Programs vary in length but must lead to the skills and 
knowledge for entrance into the occupational field(s). 

X   

On-the-Job 
Training 

Training sanctioned by an agency or other entity that is provided by an employer to a paid participant 
engaged in productive work in a job. 

 X  

Out of State 
Training 

Occupational training sanctioned by an agency or other entity that is provided to a participant from 
Oregon who is being trained out-of-state by an out of state training provider. 

 X  

Programs for the 
Hardest to Serve 

Contracts for training services for “populations facing multiple employment barriers” that impair an 
individual’s ability to successfully complete training services without addressing the barrier(s). 

 X  

Related Instruction Organized, related and supplemental instruction in technical subjects pertaining to a specific occupation 
or trade.  Usually required as a component of apprenticeship programs. 

  X 

Skill Upgrade 
Training 

Training that provides the skills necessary for an individual to maintain their job and/or increase their 
upward mobility to a better job. 

  X 

Workplace 
Training Program 

Occupational Training Programs (see above) that combine occupational skills training, related 
instruction and work-experience to provide persons with the skills, knowledge and abilities to enter 
employment in a specific occupation or group of occupations. 

X   

 
ghp:\eligible training provider\etpc mailing\etpcrequired.doc 
 



 
ATTACHMENT D 

 
14. TYPE OF INSTITUTION  INSTRUCTIONS:  1) Identify your institution/organization type in column 2;  2) In column 1, mark your 

institution/organization type; 3) In columns, 3, 4 and 5, note the materials required to be submitted for your institution type; 4) Complete 
the materials identified in columns 3, 4 and 5 prior to submitting application Parts 1, 2 and 3. 

 
1 
X 

2 
 
 
 
 

TYPE OF INSTITUTION/ORGANIZATION 

3 
Part I 
School/ 

Institution/ 
Organization 
Information 

4 
Part II 

Program/ 
Course of 

Study 
Information 

5 
Part III 

Performance 
Criteria, 

Indicators and 
Evidence 

 Oregon Licensed Private Career School (Not Title IV Eligible) X X X 
 Oregon Licensed Private Career School (Title IV Eligible**) X X  
 Oregon Community College  X X  
 Registered Apprenticeship Programs under the “National 

Apprenticeship Act” or approved by the Oregon Bureau of Labor 
and Industries (BOLI) Apprenticeship and Training Division 
(A&TD)  

X X  

 Apprenticeship Programs not Registered under the “National 
Apprenticeship Act” nor approved by BOLI A&TD 

X X X 

 Oregon University System Institution X X  
 Oregon Independent College and Universities (Not Title IV 

Eligible) 
X X X 

 Oregon Independent College and Universities (Title IV Eligible) X X  
 Office of Degree Authorization Institution (Not Title IV Eligible) X X X 
 Office of Degree Authorization Institution (Title IV Eligible**) X X  
 Other—please specify  

 
X X X 
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