Statewide Office Operations Network Minutes

Thursday, August 12, 2010

9:00 am – 3:00 pm

Hosting Agency:  
Polk County Community Corrections

Meeting Location:
689 Main Street




Dallas, OR  97338




1-503-623-5226

Present:  Karen Rhein, Multnomah County; Teresa Yurkovich, Josephine County; Diane Ballard, Jackson County;  Judy Bell, Benton; Mary Michael, Grant; Kim Rossotto, Douglas; Denise Sitler, DOC; Tina Shippey, Coos; Lynn Hair, Wasco; Christy Elven, Washington; Nicole Rickart, Deschutes; Vicki Fisher, Curry; Kyle Page, DOC/OISC; Vicki Wood, Yamhill; Angie Gustafson, Linn; Deana Barry, Union/Wallowa; Mary Hunt, DOC; Lee Cummins, DOC; Susie Schindler, Marion; Michael Jackson, Marion; Susan Taylor, Clackamas; Lisa Gilbertson, Multnomah; Mindie Everett, Multnomah; David Wells, ITS; Karen Spieler, Columbia; Emmanuel Olivares, ITS; Sheila Lang, OISC; Donna Hemman, Polk; Camille Preuitt, Multnomah; Laurel Howard, Multnomah

Introductions/Welcome 

Director Marty Silbernagel welcomed the group to “sunny” Polk County and expressed appreciation for all the work accomplished by this group.

Security Threat Management Demonstration – Ted Mitchell

The Offender Management System (OMS) was deployed for the first time a little over a year ago. It is an accumulation of smaller applications, including the misconduct module, primarily used by the institutions for inmate disciplinary hearings and findings of fact.  

Ted Mitchell presented information and handouts regarding the Security Threat Management system, which is part of OMS (Offender Management System). The log in process is the same as OIS.  The user name and password are the same as DOC400 and anyone with a DOC access can access it.  CIS users will have what’s called a public role in OMS.

Ted is part of the Open Systems Group in charge of web based applications deployed by DOC.  Security Threat Management (STM) was designed for non evidence-based intelligence so the information would be available in the hope of preventing injury or harm to staff and/or inmates. This is the first module which allows the public (anyone with DOC400 access) to enter information.  With the new public role, CIS users will now be capable of entering information.

More detailed information can be found in the handouts.
Review/Additions/Corrections to Minutes

No changes.

Email Decisions

Karen Spieler emailed regarding a probation case which had been closed to bench and later revoked. She needed to have the Help Desk enter a ticket to CCSUN to open the bench closure and processed the BNPB movement so Karen could re-open the case. 

Michael Jackson had a new compact IV on a case which had been supervised, but later closed to COMP. Michael contacted the Help Desk, CCSUN did the RCOM movement, and Michael then re-opened the offender as an IV.

Karen Rhein had a compact IV on an offender in abscond status. He had been arrested and sentenced to prison in another state, served 12 years, and now wanted to compact back to Oregon. The decision was to leave the offender in abscond status while the investigation is being done. The offender was added to the PO caseload as a secondary offender.  

Tina Shippey had an offender test positive for a drug which was not on the list. The drug will need to be added to the table.  This issue needs to be taken to FAUG for consensus.

Mary reviewed a previous email decision where an offender had been admitted to PPS, but showed as Supervisory Authority instead of Board. An override was done which corrected the status, but this was not the correct way to fix this data. Mary said if the status shows the wrong jurisdiction, use F14 first. The override was never meant to fix a status from Supervisory Authority to Board, but only from Board to Supervisory Authority when a previous cycle had been under Board jurisdiction. Mary wondered if the wording needed to be changed or clarified in the manual. The user had to remove the override information, and do the F14 recalculate.  The record showed Board without the override being used.  Reminder: Do not use programming except for what it was designed for, even if it appears to have worked. Mary will ask for an edit so it will only allow the override from Board to Supervisory Authority.

DOC – Mary Hunt and Lee Cummins

CC UPDATE

Denise Sitler passed out Sanction Movement Data lists where the County names were missing. She discovered the county name would be blank if the time used for the movement entry was prior to the time of the admission, therefore the system could not determine the correct responsible location. Denise will be taking this to the FAUG meeting in Eugene to remind PPOs the time on these movements should occur after the County has admitted the offender.  Lee reminded us to be sure the PPOs are not doing sanctions on offenders who have not been admitted to the office yet and this will also be a topic at the next FAUG meeting. 

Denise also handed out a list of SecurID tokens. We were asked to review the lists and fill in the blank “working title” column.  If a UserID is found on the list and the employee no longer works for your agency, send an email to DLProfileRequests@doc.state.or.us  and ask that they be removed.

Denise said Char McCarthy will be available to help with the Local Control Reports where there is data cleanup to be done. Email Lee Cummins, who will contact Char. Denise also asked that we review the reports and make the needed data fixes as soon as possible.

Donna Hemman asked why she had new names of offenders in the same time frame as the previous clean up list, but the names had not been included on the previous list. Denise suggested she contact Research.

Donna asked why some offenders released from prison are not on the Expected Arrivals report. Denise said if they were a waiver to another County it would not show on your list. We should not rely solely on that report to track incoming PPS cases. 
The Inactive Probation and Inactive LC Post Prison lists have been separated.  It was found that the conditions had been tied to the body, not the specific court case, so if REST comes up, it had to be checked. This has now been fixed and the next list should be accurate.  

Mary said that once all the Local Control Admission without an “L” admission location reports have been cleaned up, we can ask Research to run them from a more current date.  Because there will always be records on the report for those offenders serving their LC sentence at the county location, the lists will be much shorter if they no longer date back to January 1997.  We have the same situation with the CRTR Discharges since 1/1/97 list.  When a felony sentence is reduced to a misdemeanor, it can be closed to CRTR, but the offense still shows the felony ORS number.  No clean up is required, but we will continue to see them on the list.  Mary will ask if programming can be done to exclude those felony offenses closed to CRTR, when Felony=Misdemeanor is set to Y or C. 

Mary asked that we do not try to fix an admission to a wrong status by doing a release and admit to the correct status. If you have completed an admission to the wrong status and cannot fix it yourself, contact the Help Desk and ask for a ticket to CCSUN.  You may back out or change data on the most current admission, but contact the Help Desk if you need assistance or for anything in a previous cycles.

Mary mentioned this as informational:  We were limited to entering 99 offenses in CIS and “I” and “O” lines added to an existing offense were included in that total.  The system was reading the “I” and “O” lines as new offenses. This has been fixed by Dave Wells.   

Mary explained the problem with orphaned caseload records attached to the Caseloads Definitions program (Option 18 from CCSUPPORT menu).  This problem occurred back in the 1990’s when users had deleted caseload numbers rather than changing them to “discontinued” and did not delete the PO name.  We were asked to make sure all users attached to active caseload numbers were still valid and designated as P (primary) or S (secondary); and to be sure all user names have been removed from discontinued caseload numbers. This is causing problems for the LSCMI program. Please contact Mary if you have questions.

The clean up for discharged offenders with an offense closed to UNSU has not been completed.

Mary told us about another clean up in process for cases still attached to old discontinued location codes. Klamath County had an abscond case come back, but the last supervising office (SW region) had been discontinued.  Users cannot fix the movement if the location is discontinued.  Mary was able to re-enter the old code, release the offender, and then discontinue the code again. Mary ran reports by the old discontinued locations and will be contacting SOON reps next week to make necessary changes. 

Mary explained the “From” name listed on the Kardex (field sheet) does not mean the county of conviction. This information is pulled from the transfer file.  The system looks at the termination date of the P, L or I sentence and the corresponding transfer location from the Movement History on the same date.  It was asked if it would be possible to change where the information is pulled from.  Mary explained any changes made to this program would affect the institution face sheet, therefore, it was agreed no change would be requested.  (Also see the OPS DATA ENTRY MANUAL, OPS 12, Page 46, 12.19.11)

Mary had been asked a question in regard to Second Look offenders (housed at OYA).  The “I” line had been closed to POST, but an order was not done. Mary suggested we contact Christy Carter-Thornton with questions regarding Second Look offenders.  Christy prepares the release plans for Second Look offenders and sends them to the field to be reviewed by the assigned PPO. The field is responsible for returning the plan to the Board (not back to Christy) with any changes. All release plans are sent to the “99” caseload for each field office and must be forwarded to the Board after review by the assigned PPO within the Board’s designated time frame. Christy will prepare information in regard to Second Look Offenders, which will be added to our manual.  

Service Request Update

An edit has been completed to not allow a body closure when an offense is closed to INPR or UNSU.  Previously these cases did not show on expiration reports.  They will now appear.

2049 WebLEDS enhancement was sent to budget and on to contracts. When the contract is approved, it will be sent to Kevin Potter.

OISC/INSTITUTION RECORDS – Kyle Page

Kyle introduced Sheila Lang.  Sheila was a PTA at DOC for 12 years and is now the SUN contact for OISC.  

Kyle updated the group on the ongoing retention and information project, which is now close to completion.  Kyle requested we not send sealed records as an email attachment, but use regular mail because email is considered public record.

Sheila had a question regarding a local control sentence served in the institution in 1998. It was entered as an “I” line, although the sentence was concurrent. Sheila asked if there would be an impact on the field if it was changed to an “L” line. Lee mentioned there had been circumstances where a less than one year sentence was entered as an “I” line.  She thought if the sentence was to be served concurrent to a consecutive sentence; it may have been decided to have the institution enter it. It was suggested Sheila contact the SOON rep for that county to look at the case and decide if it should have been a local sentence.  A referral to SUN may be necessary, in order to delete the “I” line, and if there are sanctions attached, those would have to be deleted, and later re-entered.   

A question was asked about sealed records and whether the last supervising county kept any of the information. All official file material should be sent to OISC.  The information from Cathy Snider to the SOON reps prior to the actual sealing of the record in DOC has been very helpful. We were reminded to contact all supervising counties who may have records.  A discussion ensued in regard to supervision fee records and Kyle thought these records did not contain any information regarding the actual crime of supervision so could be kept.  Kyle mentioned the DA was supposed to ensure all fees and fines have been paid, which would include supervision fees. 

PAROLE BOARD – Michelle Mooney
Michelle was not at the meeting.  Email the Board with any issues.

COMPACT/ICOTS Update – Annie Williamson
Annie was not in attendance.   There were no questions or discussion.

OPEN AGENDA/OPS RELATED ISSUES

LEDS/WebLEDS
PVP code update: Karen hopes to have the code available for use by next month. Karen passed out copies of the EPR codes, which included the new “PVP” code.  Karen reminded everyone to be diligent in updating the EPR as soon as the PV has been adjudicated.

EPR Abscond and Expiration Lists:  Karen will be printing and mailing these lists as they are too long to send as email attachments.  

Tina from Coos had an EPR which contained information in the SON & SOT fields (supervising officer name and telephone number).  Apparently Marion County and other counties are using these. Using these fields makes it easier when there are caseload changes as the PO name and telephone numbers do not have to be changed in the MIS field.  It was suggested these be removed before the EPR is modified to another county, since everyone is not using this style. 

Judy Bell asked where to pull identifying data from when entering an EPR.  The answer was to use the CCH, offender information questionnaire, most recent booking records, or a combination of all, whichever is most current.  

Angie asked the group about modified EPRs – are they printed and given to the PPO?  Consensus was yes, print it and give to the PPO.

OPS Manual:  Tina will send new sections as they are completed. Make sure you have the latest section before you call Tina with changes. Each section on the website has the date of the last update. If you find something missing or needs to be changed, send it to Tina, who will pass it on to the person with that section for change.  Next manual meeting will be in Deschutes County in October.

The Resource Manual is on the website.

Court Orders entered by Other Counties:  Mindy asked if the rule in regards to court order entries was in the manual. Mindy’s office had a domestic violence case where the PPO wanted the offense entered immediately so their office entered it, even though it was from another Court. Tina suggested an update to the manual which would state the usual practice is for the county of conviction to enter new offenses only. However, community safety takes priority, and when extenuating circumstances exist which would require an offense to be added immediately, contact the SOON Rep of the supervising county, and request the offense be added immediately. 

Updates are to be done by the supervising county. A question was asked as to who enters the “O” line. After the local supervisory authority or OISC closes the “L” line to Post, the supervising county enters the “O” line. 

Vicki Wood mentioned a county of conviction had made modifications to a sentence rather than the supervising county. The example was a conditional discharge modified to probation.  If the docket number already appears on the court order/offense screen, any changes would be done by the supervising county.  Any problems, contact the SOON Rep.

Local Control:  Lynn Hair questioned a case where their judge revoked probation and ordered 60 days jail. The offender served one day and the judge suspended the rest of the sentence.  The Judge wanted to receive reports regarding this offender. Once a felony case is revoked, the Judge (Court) no longer retains jurisdiction.

Angie had a case where the offender was sentenced to both a prison and local control sentence, but the prison admitted the offender before she was able to enter their case. She should enter the offense and call the Help Desk for a referral to CCSUN to have the LC movement inserted into movement history. 

Tina questioned a case where her local control sentence was entered, but the institution picked up the record. She was contacted and asked to remove the offense. A ticket will have to be requested through the Help Desk to delete the LC movement on the movement history screen.

Other OPS Related Issues:  Karen Spieler questioned what to do with fingerprint cards as their Sheriff’s Office no longer does manual fingerprinting. Tina Shippey had recently inquired regarding this same issue and was told to fill out the manual fingerprint card, then staple the live scan card to the fingerprint card and send it in. 

USER GROUPS
SUN met August 11.  They have a new CCSUN member, Susie Schindler, from Marion County.  There are now six Community Corrections super users and seven institution / OISCSUN members.

Virginia Huskey from the Help Desk has retired. The current Help Desk staff is not familiar with CIS.  Mary suggested when you email the Help Desk be very specific. If you know it is a data fix and should go to CCSUN, put that in the subject line of the email. 

Mary further explained if things seem to work fine one day, then suddenly do not work, email the SOON group to determine if the problem is state-wide.  If so, a ticket would go to Development, and again, put that in the subject line of the email.

To request a new ORS be added, email the Help Desk and ask that a ticket be sent to OISCSUN.

FAUG:  FAUG meets next week in Lane County.

SOSN:  SOSN met recently. New polygraph programming is close to completion.

FSN:  Dave manually fixed the recent billing errors. The bad address flag is currently being worked on.

MANUAL:  The Manual committee meets in October in Deschutes County.

OACCD:   Met on July 14 and 15 in Lincoln County.  Main issues were how to deal with the budget cuts.

Next Meeting:  Deschutes County, October 14, 2010
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