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STATEWIDE OFFICE OPERATIONS NETWORK 
Thursday, June 14, 2012 

 
Hosting Agency:  Coos County Community Corrections 
Meeting Location:  155 N. Adams, Suite B 
   Coquille, OR 
 
Present: Mary Michael, Grant County; Shawna Harnden, Parole Board; Vicki Wood, 
Yamhill County; Shannon Miller, Yamhill County; Patty Gaskins, DOC Roseburg; Lee 
Cummins, DOC; Mary Hunt, DOC; Angie Gustafson, DOC Linn County; Kelly Church, 
Coos County; Janet Leep, Coos County; Michael Jackson, Marion County; Cassy 
Polen, Polk County; Vicki Fisher, Curry; Lisa Gilbertson, Multnomah; Kari Garcia, 
Multnomah; Mindie Everett, Multnomah; Tina Shippey, Coos County; Christy Elven, 
Washington; Diane Ballard, Jackson; Teresa Yurkovich, Josephine County; Judy Bell, 
Benton County. 
 
Introductions/Welcome: Roy welcomed the group. Each member introduced 
themselves.  
 
Review/Additions/Corrections to Minutes: Michael Jackson:  on page 5, the last 
paragraph should be OPS chapter 17; and on page 14 under User Groups in the first 
paragraph it’s Catherine Thompson. Mary: got rid of track changes stuff and sent the 
minutes to Manette to put on the website. Judy: on page 7 regarding Compact and what 
date to use – we did get a confirmation from Dawn to always use the date of arrival with 
both incoming and outgoing compact; page 11, under OPS Manual, first paragraph – 
tried and found O does not work; going to use M. Mary reports O is on the table, can do 
edit if we want to allow it. Table currently has four codes A (All), O (Other), M (Male), F 
(Female); only two currently working. Group agrees to just leave it as Male, and not 
bother with edit because it would affect many reports. Page 12, first full paragraph, 
INPR reports are NOT run based on the crime date because not everyone is entering 
crime dates; so you must check to see if they qualify; Mary reminded everyone that is 
why they are called “review” reports – because POs are supposed to review every 
single one; they should be reviewing all data to ensure eligibility. Christy suggests a 
reminder go out to POs that the report is run based on conviction date, but their 
eligibility is based on crime date. Thanks to Diane and Teresa for doing a wonderful job 
on minutes for the past two years. 
 
Email decisions:  Michael Jackson asked about the email regarding PO imposed 
conditions on SC10 – did we decide to all enter them the same? Christy talked about 
concerns since everyone is doing it differently, what happens when files are 
transferred? Different counties discussed their methods. Christy asked the group for 
their thoughts on whether it should be a county by county decision or a uniform way of 
doing things. Judy said she likes the idea of uniformity; likes the idea of never using 
“probation” conditions on PPS cases; SC10 can/should be the indicator to look for PO 
imposed conditions; others agreed. Discussion ensued regarding where people file 
action plans or forms with PO imposed SC10 conditions; some want it on side one, 
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some want it to remain on side four. DECISION: in DOC400 use only Special 
Conditions (“SC”) for board and local control cases (all post-prison supervision), and 
use probation conditions for probation cases only. 
 
Mindie – has questions regarding when a board case is really over and compact stuff. 
Christy – will save this discussion for later in the agenda under those sections. 
 
Michael – His office had a rape case and when he asked his director, he was told to use 
the NCIC 1103 “strong-arm rape” code, not the 3699 “sex abuse” code.  But Michael 
wonders why use “strong-arm” language when it wasn’t a strong-arm crime? OPS 
manual shows 1199 as the NCIC code for rape; others agreed that 1199 is correct and 
he should be using that one.   
 
Mary – transitional leave reports and quarterly reports. The reports regarding funding go 
to the same person in your office as the active supervision review (ASR) reports. Tina 
says you can run the Transitional Leave report in DOC400. Judy asked about the 
comment from the last meeting that “transitional leave” is not available to local control 
clients, when her director said that it is. Mary explained that transitional leave movement 
code is not for 1145 clients. Lee says it’s a word-smithing piece.  The LV admission 
code status is only for DOC inmates.  Local control offenders stay ‘housed’ but 
movement from JAIL to STND or ELHA or other location besides “JAIL,” but they are 
still in local control incarceration. 
 
OISC/Institution records: Judy – sent email question to OISC regarding files for 
offenders sentenced to either life in prison or into federal prison – basically these two 
scenarios will never see a “closing summary.” Cathy Snider replied, instructing to send 
all documents regularly sent at closing to OISC. 
 
Michael – question regarding local control sentenced to 6 month with no PPS: should 
they be doing a closing summary and sending to OISC? Christy says yes, Diane says 
yes. Lee asked if they ever questioned the judge.  When PPS is not ordered on a local 
control sentence, the court is not following the intent of the law.  It seems to be more 
frequent and common lately for judges to do this. 
 
Christy – There was a question about sending documents to OISC due to an 
expungement order. Christy asked if she should send only documents normally sent at 
closing; OISC responded yes. Asked if the whole file can be sent; OISC responded they 
prefer only the regular documents sent at closing, but will take whole file if necessary. 
Question if felony conviction, then all those documents have already been sent. Judy 
sends electronic copies at closing but paper copies from the actual file at expungement.  
She remembers a conversation with Cathy where she said paper copies of documents 
to be retained/sealed should be put in a manila envelope, sealed, with signature across 
envelope seal. Tina: let’s get clarification regarding sending at expunge if sent at 
closure. Christy will email Cathy at OISC. What about counties who immediately shred 
all paper because they store electronically for the two-year retention period? Tina asked 
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if Marion County ever gets rid of the electronic file. Michael: yes, according to retention 
schedule.  
 
Mary – question from OISC - why are there so many tickets lately to insert local control 
housing movement prior to DOC admit? Why more now? Most are coming from Marion 
County. Michael: not everyone knew that needed to be in there, so yes it is a clean-up 
issue.  Some counties aren’t getting judgments from court prior to offender’s admission 
to DOC. Mary reminded everyone that CCSUN reps are not responsible for all the 
clean-up in their own county. SUN can choose to do the work, but don’t have to; they 
are only responsible for the SUN work during their rotation week. Support staff should 
ask the Help Desk for a ticket to CCSUN and whoever is on rotation that week will 
address the ticket. 
 
Parole Board: Shawna – just here to observe.  Open for questions.  
 
Tina – why is it taking so long to get the closing certificates? Her county is not getting 
certificates of expiration timely. Shawna explained that position was eliminated; the 
receptionist Pat Zeigler does it all now.  Tina states they are simply not getting them.  
Shawna said if Tina gives her SID numbers, she will check on them; wonders if maybe 
they are going to the wrong email address. Tina will email list, and Shawna will find out 
what’s going on.  Mary reminded everyone to delete old email addresses from your 
buffer.  
 
Angie – has something for the board from Roxie: they are not getting amended orders 
with changed release date. Shawna – talking about cases with local control, want added 
to order, in the meantime a warrant gets issued, then the offender is serving a sanction; 
but you want a new order. Angie asks is it correct that you won’t issue an order until 
sanction is done? Shawna says the system has checks and balances in place, to do a 
new order creates a decision, which overrides the warrant that shows the warrant is 
resolved, but the only action that should clear the warrant is when the sanction is 
completed; the sanction creates the new order. Lee clarifies this is in Shawna’s system 
not DOC400.  The parole board needs the system to show an active warrant (even if the 
warrant is served) until the sanction is received by the board from the community 
corrections agency. That way anyone from the board who looks in the system and sees 
the active warrant knows that they are waiting to receive the sanction. Vicki Wood thinks 
it’s odd that even with a new sentence, there is no new order. Shawna says they won’t 
create a new order; they just add to the existing order therefore they will provide an 
amended, not a new order. New or amended isn’t always the issue, getting one at all is 
the problem.  Board cannot do the amended order unless PO/Supervisor sends the 
board the sanction. Also, if the PO completes the sanction without sending it to the 
board, that will clear the warrant, prompt the board to create the amended order; but the 
board still has not ever received and voted on the sanction – this is not good. No one at 
the community corrections level should ever be “completing” board sanctions!  Mary 
asked for Shawna to take this to FAUG. Lee talked about working on an edit that will 
prevent POs from completing sanctions that should have gone to the board.  Judy 
asked to confirm that interventions do not get sent to the board; therefore, those get 
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completed on the community corrections level; yes, Shawna confirms. PO can fax the 
intervention if they want it to be in the board file. Send an email to Shawna or Julie Mills 
if you’re not getting those amended orders to find out what’s wrong. Mindie thanked 
Shawna for being so responsive. Lisa talked about open sanctions and appreciates 
Shawna’s help, too.  
 
Angie asks about new local control cases and in/op time – Inop time should be applied 
when new case is added in; if received after then it should be added manually. Angie 
has a case where it never got added. And she was told county should be adding Inop 
time to those local control cases. Depends on when warrant gets issued whether it is 
manually applied or automatic.  
 
Mary – talked about another scenario that was odd regarding Inop time with local and 
board sentences.  Shawna says to just give documents and scenario to Sheila Lang at 
OISC to enter all that. Maybe these types of scenarios should go into the manual in the 
local control section.  
 
Judy asked when everything is in and entered and we’re not dealing with strange 
scenarios and there are board cases and local control cases, but it is all board 
controlled then does the board enter Inop time on the local control sentences as well? 
Yes, the Board enters the Inop time on their system (PBMIS) and sends a T-type to 
OISC, who enters the Inop in CIS. 
 
Lisa asked if OISC is the one who goes in and enters this stuff, and Abbie is with the 
parole board? Yes, Abbie is the one who does the parole board orders. Lisa asked 
when there is a discrepancy; do we contact OISC first or the parole board first?  At a 
previous SOON meeting Sheila Lang said we could contact her. What is each person’s 
role?  Shawna – is kind of a catchall and the “new Michelle,” (new assistant). Abbie - 
does orders. Julie Mills - is the new sanction person. Linda Boyer - does the warrants. If 
there is a discrepancy you can contact all three: Sheila Lang at OISC, Abbie Firestone 
at the Board, and cc Shawna Harnden.  
 
Kari Garcia asked about taking back control of local control cases when board cases 
expire. Shawna stated it is on the board business meeting agenda for the next meeting; 
anticipates an approval. It will be set up so that when board cases expire, the board 
votes, then it will automatically release control to community agencies. If the board says 
no, then they will keep doing what they’ve been doing. Mary clarified that when Shawna 
says it will be “automatic” that means on the PBMIS side, not the CIS side. When 
counties get notification that the Board has closed interest in a case, the county will 
make the appropriate changes in CIS. Who will get the notification?  Notification will go 
to the SOON dl.  Multnomah County will work with Shawna to decide who should be 
notified in their county. NOTE: when control transfers from the board to the local 
authority, counties need to create new local control order right away to control 
supervision.  Do override in DOC400 to change control [F15 with PBCI (Parole Board 
Closed Interest) code]. Board will inform directors at next OACCD meeting.  
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POST NOTE:  Per e-mail from Shawna Harnden dated 7/18/2012 – Due to language in 
Division 75, the process must remain the way it is (i.e. jurisdiction remains with the 
Board unless a county petitions the Board or the local PPS is revoked).  The Board will 
be reviewing Division 75 in the next few months, but until then, the process that is 
currently in place must remain.  Shawna will keep SOON advised. 
 
Janet Leep – Coos has been having issues with orders: releases wrong, orders wrong, 
every one for the last two weeks has been wrong. Is the institution supposed to address 
mistakes on orders with the court, rather than the county?   Mary suggested she talk to 
OISC about this issue. Janet asked: doesn’t OISC know that the lines where no PPS 
was ordered should close to expire, not post?  If you believe an ‘I’ sentence has been 
closed incorrectly, please contact OISC.  Janet had another example of mixed up data 
entry that Abbie is working on; Shawna says send them all to her to look at so she can 
help fix and understand.  
 
Mindie – brought up the email regarding the question of when does someone expire – 
12:01 a.m. the day of expiration or just after midnight the day of expiration (meaning 
12:01 a.m. the next day). Shawna says board considers expiration to be 12:01 a.m. that 
day. Examples were given regarding offenders who committed crimes the day of their 
expiration and were held on violations of their supervision, because some counties say 
12:01 a.m. the following day. Shawna double checked the board’s rule.  Lee explained 
expiration can be either through the date of expiration or to the date of expiration. DOC 
calculates to, local can calculate through. It is a county by county decision.  Long ago 
when Mary asked the DA in Yamhill, the DA said regarding probation it is 12:01 a.m. the 
date of expiration. Discussion ensued regarding LEDS EPR auto-purging, the fee 
system, DOC400 allowing the EXPI closure, etc. It was decided that the directors need 
to confer with their legal counsel, raise the issue in the next OACCD meeting, and 
decide; it may continue to be a county by county decision as to whether it is through or 
to date of expiration. Christy will ask her director to take it to either the OACCD 
executive committee or the whole membership. 
 
Compact: There is no representative present from Compact. Mindie has updates. (1) At 
the last meeting we asked about what date to use when closing to CMPO. Answer  – 
close to CMPO using date on Notice of Arrival; we’re responsible while offender is in 
transit. (2) When an offender is on supervision from another state and we don’t receive 
a Notice of Closure from the sending state, when do we close? Answer – close on 
original expiration date with or without closure notification. Close according to 
Supervision Expiration Date. Sending state is required to send that notice within 10 
days. Please adjust OPS manual in compact section and closing section.  
 
Mary – Michael’s question from the last meeting found on page 6 of minutes: the 
question regarding the user didn’t enter Y as a compact offender when entering the 
original record, does that make a difference?  IT researched and found that on the 
admission screens and the ‘From County’ field, you can use the F4 prompt to look up 
the county codes or toggle (F16) for the state codes.  Prior to the addition of the F16 
toggle for state codes, the only way you could see the state code table was by putting a 
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Y in the ‘Compact Offender’ field.  The ‘Compact Offender’ field does not affect anything 
else at all; it was only there to help you look up the state code. It is okay to not use that 
field. Diane has compact section, maybe put this information in the manual. 
 
Mary asked the group if they want to get rid of the compact offender Y/N field? Or 
should we keep it and choose to either use or don’t use? It might be a programming 
ticket to have the field hidden, rather than deleted. Group doesn’t care if it’s there. 
DECISION: let’s just leave it so we aren’t putting in a request for more programming.  
We can just put a note in the manual that it can be used, but is not necessary. 
  
Christy – compact email question: Grant County asked about bench probation going 
through compact. Bench probation is mandated to go through if the sentence is more 
than 12 months and meets the criteria; how it is handled is a local decision, but it MUST 
be done for legal reasons. The other part of the question is about not entering bench 
into DOC400. How do they enter cases in ICOTS to reflect court supervised vs. P&P 
supervised? Washington County enters them in ICOTS and creates a file folder that 
looks a little bit different. Mindie says Multnomah Court does the entry themselves in 
ICOTS.  Some thought the court staff was to do their own bench? Christy said it differs 
county by county. Mary says Dawn has been doing training for the courts on the 
compact process and how it relates to bench probations.  Vicki Fisher asked where is 
the liability? If it’s a bench case, the liability is with the court. Vicki Fisher doesn’t see it 
happening at all in her county.  Mary suggested she talk to Dawn.  Mary asked 
Washington County who collects the compact fees?  Washington County Community 
Corrections is collecting. Multnomah court collects them. Mary from Grant said the 
judge asks how do we keep track? She told him to put them on formal supervision. 
Same with Christy – judges are doing it for a lot of them.  Mary suggests for the 
counties where nobody is doing it, discuss it with your director; and confirmed again that 
bench is the responsibility of the court regarding compact.  Vicki Fisher said Curry 
wouldn’t supervise a bench incoming compact; Mary says you have to legally. Bench 
cases turn into formal supervision when compacting in.  Dawn can clarify. 
 
DOC Updates: 
 
Mary – Thank you for all your cleanup efforts on the post-prison status cases with no 
board or local control designation; kudos to Michael Jackson for cleaning up Marion 
County’s entire list in 20 minutes; he had the longest list. Problematic ones send to Char 
and Mary. Most can just F14=Recalculate at offense screen to fix and that’s it. Also 
thank you to those who reported that a lot of the problem cases were AIP and LV cases 
that went to POST. Mary entered a ticket to development regarding LV status moving to 
POST; since this is done in release not admissions.  So for now any you are moving 
from LV to POST check those and fix them immediately as you are bringing those in. 
And if you ever see records on post-prison with no designation, please just go ahead 
and fix it with an F14 right away. There were a few that were very strange or had data 
problems.  Mary talked about some other scenarios. If F14 doesn’t work, send a ticket 
to CCSUN for a fix because something else is going on with the data.   
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Lisa asked about past board orders not available in #48.  Kari also talked about fixing 
easy ones, but needing old board orders.  How do they get old orders from archives?  
The screen says to contact the Board. Shawna will find out process for that and who 
does it, probably records person.  Mindie asked if the really, really old ones would 
definitely be board? Yes, and you should be able to see from the offense that it should 
be board. You should be able to figure things out just from looking at the data. Kari said 
the problem is on some of their old ones, the O line was never added, which is why she 
needs the board order. If F14 doesn’t work, data is wrong somewhere. You can call 
Mary on weird, messed up ones.  Hope to get all done by end of the month. This will 
impact sanction program and Lee’s clean up. 
 
As mentioned earlier, the group talked about adding O=Other for sex when entering a 
corporation as the offender.  Programming currently only allows M or F.  
DECISION: group decided not to add O because it would require updating the program 
and many of the CIS reports. We will keep corporations as M=Male. 
 
Lee – sanction issues: we have different levels of authority of people who can do 
different things in sanction modules. FAUG reps used to be able to do things they 
shouldn’t have been able to do. Things changed and they lost some authority.  We were 
finding lots of problems in sanction programming. One issue they found was that POs 
created sanctions on a board case, but never sent them, or deleted them but never 
sent. The board didn’t want the liability of ‘completing’ (COMP code) without having ever 
seen those sanctions. Now they want a new code ‘closed no action’ (CLNA); this is 
where PO never sent the sanction to board, and it was old and done although never 
sent. If there are ones you need deleted, the board can RETU and send them back to 
you and you can send them to the help desk to be deleted.  In about two to four weeks 
this should be done. There is a large list of open sanctions, which will be sent to FAUG.  
 
Stuff going on with new LS/CMI and case plan programming. Institutions are online now 
and using that programming.  It went smoothly even though it was a big programming 
and change. Now IT is looking at enhancements, but they only have a three-week 
window to do enhancements. Lee sent a list to FAUG reps with enhancement requests, 
asked for feedback. IT will not get everything done since they have such a small three-
week window.  
 
Static 99R put on hold, and starting to look at again. The interpretation of the rule 
change was not correct at first; time committed vs. time arrested, vs. time sanction, etc. 
It’s not so simple.  They’ll be starting back up on that. 
 
Michael asked should we send a ticket to helpdesk for deleting and completing old 
sanctions? Lee said to ask for a ticket to development if they need to be deleted – but 
check with board first. Those that need to be completed, send to Shawna. She will close 
to COMP code for now, keep a list of all those, and later change them to CLNA.   
 
Regarding the PSC tool which is a replacement for the old OCMS risk assessment: 
we’re still waiting for cost workgroup to determine the cutoff values. Programming is 



June 14, 2012 – SOON Minutes Page 8 
 

pretty much done, but waiting for that group. The new community corrections risk 
assessment rule is also waiting on that group. The PCS tool is not ready for use yet; 
everyone should still be using the old OCMS. They will send an email when time comes 
to use the new PCS tool.  
 
 
Service requests – nothing new.  
 
The group was going to discuss the WebLeds enhancements. Does anyone have any 
input? Mary says many people have expressed a desire for an extension field near 
PON, POD, POO fields. Michael would like to add MNU (miscellaneous number) to the 
QPR mask. Mary would like to get a list going and rather than do this piecemeal, let’s 
get feedback from everybody. We can’t add to the request so we need to get everything 
in the original enhancement request. Christy suggests we give it a few months to make 
sure we have everything. We don’t know that we can do everything, but it’s worth asking 
for it all at once. Tina asks for another email sent regarding a new wish list, so that 
everyone in each office can brainstorm; then wishes could be sent to Mary. Christy will 
send another email. 
 
Open agenda: 
 
Leds: - besides the wish list is there anything else? No. 
 
OPS Manual: – will meet in Deschutes in August.  Tina suggests counties can make 
little binders and split up the manual if you want to make it easier. Make it a working 
tool. Different sections are reviewed at each meeting.  Judy asked about adding 
Chapter 14 to the table of contents. Judy will identify and provide to Vicki Fisher a table 
of contents. New members are always welcome.  Vicki Fisher had a question she didn’t 
see in the manual: her court is pulling back old abscond warrants, what date to do you 
use to close and what code? The date of the order and the code ABEX. Check the 
manual to see if it’s in there – closure chapter.  
 
Local control: – Glenda Oscar in Jackson County is great 1145 resource.   
 
Kari – On a probation case that closed to VIOL and has a local control sentence, should 
the local control sentence be a totally separate entry (docket line) with the L and O 
lines? No, unless it is a split sentence the L line is part of the original sentence, then the 
O line under that.   
 
Mindie – Bill Penney has left Multnomah County. His replacement has not been 
announced. 
 
OPS related: – Michael asked how do we enter compensatory fine in a release plan, 
when there is no compensatory fine code in the release plan? When you do an F4 on 
the financial obligations section COFO, REST, OTHR come up but not anything for 
compensatory fines; how are other counties entering those? Mary doesn’t know what 



June 14, 2012 – SOON Minutes Page 9 
 

code to use, she’ll look into that. Vicki suggests maybe take to FAUG. Mary will check 
with development regarding adding to the table. Michael will explain this to his FAUG 
rep to take to the next FAUG meeting. Send Mary a screen print because she’s not 
familiar with release plans, and she will check with development to see what it will take 
to add it to the table. 
 
Michael Jackson provided an important reminder to look at your reports of offenders 
released but not yet admitted to your county and to admit them. You must admit all 
offenders released to your county (unless released in error). If they have to go back to 
the sending county, that’s fine, but the movement history needs to reflect ALL the 
movement. DO NOT BACK OUT RELEASE MOVEMENT; there are many reasons for 
this. If an offender has been released to your county, but is going back to the sending 
county, admit the offender to your location, and then transfer them out one minute later. 
Please look at Chapter 9, page 6, at the bottom and follow the instructions.  
 
Mary brought up Christy’s issue re: PO could not complete sanction because offense 
had been terminated.  Christy had to remove termination date and code, so the PO 
could complete, then Christy went back to close offense again.  Do you want an edit to 
not allow closing an offense line with an open sanction? Right now we cannot discharge 
body with open sanction. Maybe we could add this to restitution-missing-data service 
request.  Community Service or restitution needs to have value entered; it’s okay to 
close sentences or bodies with a balance, but won’t close unless unit or value ordered 
is entered – this is a current service request, but has not been assigned as yet.  You are 
not required to enter payments as they’re made – you can, or you can just wait until the 
end.  Michael says if you enter an incorrect amount you can just retype the correct 
balance and hit enter. Tina says remember to remove the auto chrono from your 
mistaken entries; but if it’s past seven days you have to use the append function.  
Mindie asked why does that make an auto chrono? Mary says usually POs want an 
auto chrono on everything.  If POs don’t want an auto chrono on that, then they’ll have 
to let them know.  It is easier to enter docket and all info at beginning, and then leave it 
alone until sentence closure, but programming is available for those offices who want to 
do more entry along the way. Chronos is the hugest file in CIS; so many auto chronos 
create huge files.  
 
Back to the sanction piece – do we want to ask for an edit on that? Judy thinks whether 
or not we need to ask for this edit depends on how much time and effort it will take to 
achieve the edit. If it’s easy, let’s do it; if it’s not so easy, let’s skip it. There is already an 
edit where you cannot delete an offense when there is a sanction. Hopefully POs will 
remember to close their sanctions.  Christy likes and wants the edit. It’s not going to be 
worked on anytime soon, so Mary can add the request.  As it gets closer to the time the 
request will be worked on, we can change our minds.  Vicki Wood says it’s not really our 
decision; we can recommend it, then it goes to FAUG.  DECISION: Group says yes, 
recommend edit to FAUG.  
 
Vicki Fisher comment – received file without a police report; that county said that due to 
budget issues they aren’t obtaining the police reports anymore. Vicki asked that if you 
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aren’t going to provide police reports, can you provide the arresting agency name and 
phone number?  Others explained the agency names and phone numbers are in the 
Community Corrections Directory, and also arrest report information including arresting 
agency and report number is something that can be found in Leds and OJIN. Some 
counties get the police report from their District Attorney’s office.  
 
Mary – are there still problems when trying to update the mailing address? Yes, still the 
same problem of getting kicked out of admission when entering address.  Kari says she 
also has random problems with getting booted out. Mary suggests try turning DOC400 
all the way off, and then log back in.  Judy asked if perhaps cutting and pasting from 
Word is causing that kick-out problem? Mindie answered that is just related to chronos. 
Kari says she checked her macros. Mary says DOC400 and macros don’t always get 
along.  Mary and Helen can’t reproduce problem to figure it out. Janet asked if Christy 
has checked the keyboard mapping. Mindie will help Christy with keyboard mapping.  
 
Tabled discussions: – The co-chair position has been filled by Judy Bell, Benton 
County.  
 
Michael – at our last meeting, Mary had asked us about month end reports in PDF 
format – were there particulars ones you want? Marion would like month end report 
called total office caseload report with stats at the end, other counties agree.  Christy 
could like discontinued fee report in excel. Janet has provided Mary a list of other fee 
system reports. We’ll start there, don’t know about excel yet, might be PDF only.   
 
User groups: 
 
SUN – no update. Vicki tells that a user was off for a week, some tickets got backed up, 
that Super User will get to it next week – please be patient. Lisa asked about merging 
records on duplicate offenders.  Mary explained usually we keep the oldest record and 
merge the newer to it, but sometimes it makes more sense to keep the newer record 
because it has lots of information and merge the older record with it, but you may have 
to bring back a discontinued location. Regarding discontinued locations, Lisa will 
contact Mary when she’s ready to work with it, Mary will activate the location code, and 
then when Lisa finishes Mary will discontinue it again. Mary does not want to keep 
discontinued locations open for any extended period of time. 
 
FAUG - cancelled their May meeting because they had training in April. They will meet 
again August 15 and 16; may move location from Pendleton to Linn, but that is not yet 
determined. Michael has a question for FAUG; they were going to be creating another 
condition code for Marion County, any word? Lee can’t remember, Michael will send 
email to remind Lee.  
 
SOSN – Lee sent message to Bill and asked if there was anything of note – no 
response. 
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FSN – had their meeting in April; next meeting is July 26 in Coos County.  They’re 
working on the DOR request to make the data auto-transfer into DOR’s system, and 
then took it off the shelf, but now they are working on it again.  Development combined 
DOR form transmittal with adjustment form into one service request.  
 
OACCD – Lee - met May 9 and 10 in Bend. Mary and Lee did not go. OACCD will meet 
again July 11 and 12 in Lincoln County.  
 
Roundtable – 
 
Mary Michael – Grant’s director is retiring; their PO is taking over that position. With 
budget cuts her position will reduce to two days per week starting in January; she retires 
in December. Spoke to how wonderful and helpful the SOON group is.  
 
Carolyn Knox – agreed to be the FAUG rep in Lincoln County. 
 
Tina – thanked everyone for coming. Coos has a new PO. As previously mentioned, the 
Coos director is leaving, and no one is lined up yet.  
 
Judy - Benton County director is retiring at the end of the month; current Lt. Justin 
Carley is moving into the Director/Captain position. She has over 120 books available 
free for the taking: Framework for Recovery cog skills book samples provided to those 
interested. Please let Judy know if your county would like some. 
 
Meeting Adjourned.  


