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Chair Ward opened the meeting at 2:30 p.m. and made introductions. He then introduced
Shaun Benson who began a presentation on the VA Beneficiary Travel Eligibility and
Benefits.

Shaun explained the following:

VA is authorized to provide eligible veterans and other beneficiaries mileage
reimbursement or when medically necessary “special mode” transportation
(ambulance, wheelchair van) for travel to and from VA or VA authorized care.
This authorization is discretionary and is determined at the VISN and hospital
levels.

The funding is from the Veterans Equitable Resource Allocation (VERA) and
VISN directors determine funding based on anticipated patient demand and other
budget considerations.

The current mileage rate for veteran travel is $.415 per mile. This is an increase
over $.285 a mile previously. There are minimal deductibles for travel.

While there is special mode transportation, the system is not robust enough to
meet statewide demand.

There is a Veterans (DAV) Transportation Network consisting of 23 vans in
Oregon (5 in Roseburg, 6 in White City and 12 in Portland). There are vans from



Boise and Walla Walla as well that travel into Oregon. None of the Oregon vans
are wheelchair accessible.

e One of the issues facing VA Travel is fraud — veterans claiming travel benefits
they have not legitimately earned.

During the course of the presentation, several discussions took place, including:

- If the state were able to donate used vans that were in good condition,
could VA use them? The discussion revolved around VA policy,
regulations and customs and how to make the system more flexible to
think outside the box when it comes to veterans’ transportation. Currently,
it would be difficult it not impossible to donate a used state van for VA
use.

- When it comes to donating vans, there is an issue of consistency for
maintenance purposes. Currently DAV contracts with Ford for a specific
type of van. If the state tried to donate a Dodge there may be resistance.

- Alina Aaron noted the situation in Sherman County, where the is no DVA
van available, so Sherman County Community Transit is providing trips to
multiple veterans and is only reimbursed via the county $.30 a mile for
one veteran, which doesn’t pay for the full cost of the service. She asked if
there was a way to get direct pay from VA to community transportation
providers. After discussion, it was determined that the veterans that ride
the service should not be collecting VA travel pay as it is and there cannot
really be direct pay for such travel.

- Shaun Benson noted that when the mileage rate increased, ridership on the
DAYV vans decreased. He speculated that is because veterans could make
more money from VA travel pay.

- DAV Commander Mike Ward explained that the National DAV has an
agreement with Ford and they buy a large number of vans a year. Then the
state DAV purchases these vans for use for $13,000 — the national DAV
covers the rest of the cost. The $13,000 is raised locally by DAV chapters.

- DAV needs more capacity in the 1-5 corridor. Currently, DAV vans are
full before they reach all the pick up sites, leaving veterans without a ride.

- DAV drivers are all volunteers and more volunteers are needed.

- DAV has gone from 45 local chapters in 1991 to 20 chapters today. Mike
Ward noted that the DAV membership had been primarily World War 11
and Korea veterans and they are a high mortality group.

After the discussion, Chair Ward asked that the Task Force postpone further discussion
on the statewide system. He asked the group to think about two issues for the next
meeting:

1. Develop a list of issues and problems
2. Determine how to address the issues and problems



Chair Ward asked that these lists be sent to staff by February 1 so that he and staff could
work on the list. During the next Task Force meeting, the list could be prioritized and
solutions brainstormed.

After a question from Mike Ward about local transportation continuity plans, Chair Ward
suggested DAV contact the various county coordinators to ensure veterans’ transportation
was part of those plans. He explained that if veterans’ transportation was not part of the
continuity plans, such transportation could not be considered for funding. The Chair said
he would provide staff with the list of coordinators and staff would work with DAV to
provide that information.

The Chair noted that February would be a busy month due to a legislative session so the
next Task Force meeting will be in early March.

The meeting adjourned at 4 p.m.



