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DATE: August 5, 2014 

 

TO: Distance and Online Education Students 

 

FROM: Shalee L. Hodgson, Education Division Director 

 

SUBJECT: Student Complaints 

 

Overview: 

 

Online and distance education is an important part of program offerings at 

Oregon Community Colleges, with many students participating in federal 

financial aid. Recent amendments to the Higher Education Act of 1965 

include changes in regulation for State Authorization that may impact 

online, distance, and correspondence education providers. The relevant 

language includes: 

 

If an institution is offering postsecondary education through distance or 

correspondence education to students in a State in which it is not 

physically located or in which it is otherwise subject to State jurisdiction 

as determined by the State, the institution must meet any State 

requirements for it to be legally offering postsecondary distance or 

correspondence education in that State. An institution must be able to 

document to the Secretary the State's approval upon request. 

(Authority: 20 U.S.C. 1001 and 1002) 

 

Complaint Resolution: 

 

In compliance with the language passed in the Higher Education 

Opportunities Act of 2008, the U.S. Department of Education (USDOE) 

conducted a Negotiated Rule Making Process in 2010, institutions 

offering distance education must provide enrolled and prospective 

students with contact information for filing complaints with its accrediting 

agency and with the appropriate state agency for handling complaints in 

the student's state. 

 

Community colleges in Oregon are regionally accredited by the Northwest 

Commission on Colleges and Universities (NWCCU). Information 

regarding their complaint process can be found on the NWCCU website. 

 

 

Public Service Building 

255 Capitol Street NE 

Salem, Oregon 97310 

Phone (503) 378-8648 

Fax (503) 378-3365 

www.odccwd.state.or.us 
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Oregon Department of Community Colleges and Workforce Development (CCWD) is 

the designated state agency for student complaints associated with Oregon community 

colleges. Before contacting CCWD, you must follow the specific complaint or 

grievance appeal process at your local college.  Information about complaints and 

grievances can be found in the student handbook or course catalog. 

 

If at any time in this process you believe that the college fails to follow the process 

outlined above, you can voice your concerns to the CCWD by calling 503.947.2401 

 

More information: 

 

Program Integrity Issues: Final Rule 

Amendments to Title IV of the Higher Education Act of 1965 were finalized on 

October 29th, 2010. Read 

the final ruling by the Department of Education located here: 

http://www.gpo.gov/fdsys/pkg/FR-2010-10-29/pdf/2010-26531.pdf  

 

WICHE Cooperative for Educational Technologies (WCET) has compiled a summary 

of what states and institutions need to do to meet the new Federal Regulations located 

here: http://wcet.wiche.edu/learn/issues/state-authorization  
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