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OVERVIEW
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• Identify target audiences
• Identify their needs
• Identify who is best suited to reach out to different audiences
• Identify the work already done or in progress, by others
• Identify where others are better suited to fill gaps
• Identify where we can help fill the gaps
• Partnering with community outreach groups or other organizations to 

disseminate messaging



AUDIENCES
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• Employers
• Institutions
• Janitorial contractors
• Other industries (processing, retail, manufacturing, etc.)

• Employees 
• Supervisors
• Supply acquisition

• General public



AUDIENCES NEEDS
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• What information is most relevant for the audience?

• What is the level of detail necessary for each audience?

• Which format is most effective for delivery?

• How can we connect with the audience?



WHO IS BEST SUITED TO REACH DIFFERENT AUDIENCES
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• Which agency already has established communication lines?

• Which agency has the most appropriate expertise for the audience?



https://www.youtube.com/watch?v=rfkzHv40Pz0 6

https://www.youtube.com/watch?v=rfkzHv40Pz0
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Footer Info - e.g., www.Oregon.gov/ODA 10
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CARD DIRECTS AUDIENCE TO FULL RESOURCE
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• Available as a 
• 35 page PDF
• Mobile application
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CURRENT CHALLENGES
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• Too much information, not all accurate
• Need for concise and accurate information
• Need for a review process ensure consistent messaging with other 

agencies 



PARTNERING
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• Radio stations
• TV PSAs
• Community support & outreach groups with established community 

connections and audiences
• Established social media following
• Established trust



ADDITIONAL CONCERN TO ADDRESS
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Secondary containers and lack of labeling requirements.

Scenario: Janitorial supervisor dilutes a disinfectant solution into 
spray bottles and distributes to it to janitorial staff for use

Concerns: lack of first aid information in case of exposure 



THANK YOU
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Gilbert Uribe
Worker Protection Standard Specialist

(503) 986-4752 | guribevaldez@oda.state.or.us


