Oregon Medicaid Advisory Committee Meeting Minutes January 26, 2011

OREGON MEDICAID ADVISORY COMMITTEE
January 26, 2011 9:00 a.m. – 11:45 a.m.
General Services Building, 

Salem, Oregon

MEMBERS IN ATTENDANCE: Carole Romm, RN, MPA; Jim Russell, MSW; Karen Berkowitz, JD; Rhonda Busek; Lenore Bijan; Ellen Gradison, JD; Mike Shirtcliff, DMD; Rick Wopat, MD
PHONE PARTICIPANTS: None
PRESENTERS: Gretchen Morley, Ellen Pinney, Janna Starr
STAFF: Nicole Merrithew, Kai Guterman
VISITORS: Eve Ford, Ellen Lowe
	TOPIC
	Key Discussion Points
	Follow-up Action
	Responsible Party

	Approval of Minutes
	A motion was made to approve the minutes as written. An Amendment was proposed regarding Long-Term Care as a topic for future discussion. Minutes were approved with the amendment.
	
	

	Oregon Health Reform Efforts Update 









	Gretchen Morley, Health Policy Development Director, OHPR, updated the group on the work of the Oregon Health Policy Board (OHPB) and the strategies outlined in the Action Plan for Health. 
· The input of the MAC and other advisory groups helped to inform OHPB’s work including the Action Plan, and the voices of numerous stakeholders were included in that process.
· The OHPB identified 8 strategic actions toward achieving the Triple Aim objectives of improved health, improved health care quality, and lowered costs.
The MAC discussed these strategies and provided feedback.
See handouts:
http://www.oregon.gov/OHPPR/MAC/docs/Meeting_Materials/2011_Materials/MAC_012611_Materials.pdf
	
	

	Oregon Health Authority 
Ombudsperson Update
	Ellen Pinney, Oregon Health Authority Ombusperson and Janna Starr, Policy Analyst, Division of Medical Assistance Programs (DMAP), updated the MAC on plans to create a systemic solution to collecting and organizing consumer complaints and grievances of Medicaid provided services.
· Once these complaints can be systematically organized through a centralized process, important lessons can be learned about the functioning of the Medicaid program, and ways to improve the system.

· Developing such a system would improve consumers’ experience of Medicaid and lower the risk for litigation. 
The MAC provided feedback and asked for the Ombudsperson’s office to synthesize observed trends and report back to the MAC on ways to improve Medicaid policies.
See handouts:

http://www.oregon.gov/OHPPR/MAC/docs/Meeting_Materials/2011_Materials/MAC_012611_Materials.pdf 
	
	 

	Meeting Re-cap & Discussion
	MAC members discussed potential plans for work in the upcoming year. Nicole discussed that in previous years, the MAC has developed strategic planning topics, but that the group is not tied only to those topics. 
· Potential areas for this year include: Long-Term Care, patient engagement and autonomy, equity in Medicaid funding, services addressing the social determinants of health and quality of life, and preventive interventions. 
· The Co-chairs asked members to help develop a “Guiding Principles” document that can help to guide policy-makers regarding the MAC’s funding priorities.
	Send homework assignment to MAC members, developing a “Guiding Principles” document.
	Nicole Merrithew and Kai Guterman

	Public Comment
	None 
	
	

	Adjournment
	The meeting was adjourned at 12:00 pm.  
	
	


Next MAC meeting: Wednesday February 23, 2011, 9:00 am - 12:00 pm, General Services Building, Mt. Neahakhanie Conference Room, 1225 Ferry St. SE, Salem, Oregon 
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