
Potential CAHPS Composite

7 Questions from the CAHPs 4.0 H Adult Questionnaire:
1.In the last 12 months, how often did your health plan’s customer service 
staff treat you with courtesy and respect? 
2.In the last 12 months, how often did your personal doctor show respect 
for what you had to say? 
3.In the last 12 months, how often did your personal doctor seem informed 
and up-to-date about the care you got from these doctors or other health 
providers? 
4.In the last 12 months, how often was it easy to get the care, tests, or 
treatment you thought you needed through your health plan?
5.In the last 12 months, when you needed care right away, how often did 
you get care as soon as you thought you needed? 

6.In the last 12 months, how often did your personal doctor explain things 
in a way that was easy to understand?

7.In the last 12 months, how often did your health plan’s customer service 
give you the information or help you needed?
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