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IWelcome and Introduction]

23 in attendance

Robert wanted to go back to the original focus of bringing back the tools we use

to share. Instead of bringing outside tools and information to our group, which has

been the focus in the last few years.

C. Talk among each other and network with each other in the group. Move forward
together as a Latino group.

D. 3 among the group really want to put the focus on this year as a networking
group.

E. We need to speak up in our offices regarding the bilingual issues. If you don’t you

will be forgotten.
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IGoals Activity

HispNet Brainstorming goals:

Diversity Table ready

Informational Pamphlet-History of Hispnet, mission, accomplishments
Recruit/Retention others to HispNet

Time to network-instead of having back to back speakers
More resources to share

Titles-Leadership

Educate/Awareness

Facebook? OR Gov Space? -Ask Kevin

10 Mission Statement and Goals Update

11. HispNet Director

12.Latino Day/Month

CoNoUA~AWNE

loverpayment Writing Unit

-Linda Lawson Over payment writer for SPD programs #503-624-4371

-Angie Molthan #503-378-8097-Manager for Overpayment Dept

Overpayment Writing Unit:

Overpayment Recovery Unit:

Human Services Fraud Hotline:

Anyone can send in a referral online if you think someone is frauding the system.
Report Fraud on line at:

www.oregon.gov/DHS/aboutdhs/fraud/

Fraud Hotline: 1-888- Fraud01
(1-888-372-8301)
FAX: 503-373-1525
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4 % Spanish cases of overpayment-----216 spanish cases

53,938 total cases of existing overpayments

Two Spanish-speaking overpayment writers with no differential in Overpayment Writing
Unit.

“The benefit of being a Spanish speaking overpayment writer and why we don’t pay
differential is because you got the job”

Governors Advocacy Office

****PUT OUT A FIRE’S AND BRING RESOLUTION FOR A CLIENT.
Naomi Steenson

1-800-442-5238, 503-945-6904,

FAX # 503-378-6532

Dhs.info@state.or.us

Role of Governor’s Advocate/Ombudsman

1.

2.

o~ w

©oo~Ne>

GAO responds to concerns regarding child abuse and neglect and complaints
regarding child welfare cases or general program practices.

GAO responds for programs such as cash, food, employment, medical and disability
and services for families, adults and children.

GAO is independent from DHS. Respond to customer concerns or complaints
GAO investigate /research issues/grievances

GAO tracks and identifies systemic trends or training needs; recommends
modifications to policy and procedures impacting clients

GAO communicates on behalf of clients

GAO provides appropriate, timely, and quality services to customers

GAO reinforces program integrity and enforces accountability

Guidance on navigating with DHS including client rights and due processes.

***DHS Client Complaint and Report of Discrimation complaint form (DHS 0170 link)

1.

GAO will listen to Workers complaints. GAO determined through bilingual workers
workload, was pushed to and expected to deal with additional workload to other
workers and many had not been given tools to be successful or adequate training.
GAO informed Human Resources of the State regarding Workers lack of training and
having been set up for failure

GAO deals with Client complaints but Dept is not isolated to clients. GAO is happy
to help with work struggles in work environment for Workers.
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lOregon State Library|

Oreqgon State Library
Alice Laviolette -Librarian

The Library has a help line, an email and a chat line.

It offers a lot of training at Cherry St Training Office

It offers a 3 day mini conference at State Capitol Building, The next training is in July
2011

Provide information articles, books. videos, and tapes

Offer many different types of services

Many things an be received by State Shuttle. Depending on location, some things can be
mailed.

To access OREGON.GOQV to reach Library...to State Employee Information Center
You must register to receive Library services.

Help line # is 503-378-8800

http://library.state.or.us

Once you have established your user name and pin number you can now use the web site
to use the State Library

Need Help off web site to access Chat Line. If its green it indicates someone is online and
ready to chat with you.

You can also email the Library, and email reference form will pop up.

Over 80 databases are accessible for State employees. That can be accessed on the
Research Tools Tab. They are grouped by topics. EX: Books 24/7

This database has thousands of Books you can read online.

Book and journals are all Non-Fiction. Library helps facilitate training.

Academic Search Premiere

Topic Search

You can type in a topic and it will bring up articles that could of use to a particular
subject.

Click on request from State Library and it will enter the borrowing page .1t pulls all the
information from that article and press submit. It will be in your email the next day from
Document Delivery. Clink on link in email and article will be in Pdf.

You will have access to article for 30 days.

It opens up site called Gold Rush. You can put in a topic such as social work and it will
give you all the journals related to that topic.

EBSCO is the best journals to use.

You can print these articles from journal selected or download the article.

On top right of this Gold Rush site is an Alert tab you can click this to set up article that
will be emailed to you.

You may also use the language tabs to see if these articles are available in another
language.
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America’s Newspapers

Use top link to open front page of database. It will open newspapers from all of the state
of Oregon first. But you can from this page pick United States and choose a newspaper
from another state.

You can search by phrase for newspaper articles from State chosen.

Videos

To get to Catalog of videos go to tab Collections
If State Library has to order a video from a different Library it may take a few weeks.

To Mango website for training programs for different languages.
You need to have your speakers on to work on Mango.
Mango is also a database that other public libraries.

Services Tab

Training tools and support to make your job easier.
Navigate through the other sites and tabs.

Job Search and Career Accelerator
Book marks available for clients
Helps prepare people to go into the work force.



