DEMAC General Email
5/1/2020

Good Afternoon,

[bookmark: _GoBack]You are receiving this email because of your interest in the Disability Emergency Management Advisory Council (DEMAC) of Oregon. We know that the current situation related to COVID-19 creates unique and urgent challenges for Oregonians with disabilities and their families. This week’s email gives updates on resources and planned activities as we move into the next phases of COVID-19 response. You are free to share any and all information from these emails. Others interested in being added to this listserv to receive DEMAC updates, please email anna.feigum@state.or.us. Please put ‘DEMAC’ in the subject line so Anna can identify your email.

Is there something DEMAC should know about?

If you have resources to share for future weekly emails, or questions/concerns, please send these to: oregon.masscare@state.or.us. Please put ‘DEMAC’ in the subject line so we can identify your email.

News
Resources for people with disabilities and older adults continue to be added to the Oregon Health Authority COVID-19 webpage: https://govstatus.egov.com/OR-OHA-COVID-19. You can access these resources in multiple languages under ‘Community Resources for Specific Groups’ in the ‘People with Disabilities’ and ‘Older Adults’ tabs.

New resources:
· Wheelchair and Assistive Technology Users: Precautions for COVID-19 (English version attached to this email; find other languages on the OHA COVID-19 webpage)
· Communication Cards for People who are Deaf and Hard of Hearing (English versions attached to this email; coming soon to the OHA COVID-19 webpage)

New IRS info about the economic stimulus for SS and SSI recipients: https://www.ssa.gov/coronavirus/assets/materials/economic-impact-payments-for-social-security-and-ssi-recipients.pdf 

General Updates

DEMAC
DEMAC now has a public website: https://www.oregon.gov/DHS/BUSINESS-SERVICES/BCMP/Pages/DEMAC.aspx. This site will be frequently updated with information about DEMAC members, activities, and resources.

FEMA Region 10 (Alaska, Oregon, Idaho, Washington)
Over the past week, FEMA Region 10 has been part of the planning process for states to begin to re-open including tracking testing capacity.

Oregon Office of Emergency Management (OEM) – State Agency Responsible for Coordinating the Emergency Management System in Oregon
Continue to find OEM briefings, with ASL interpretation, on the OEM COVID-19 webpage: https://oregon-coronavirus-geo.hub.arcgis.com/. 

Oregon Department of Human Services (DHS) – ESF 6/11: Mass Care/Food & Water
The Office of Developmental Disability Services (ODDS) & Aging and People with Disabilities (APD) worked together on the distribution of masks to APD offices for homecare workers (HCW) and personal support workers (PSW): https://www.dhs.state.or.us/policy/spd/transmit/im/2020/im20041.pdf.

Information on food resources can now be found at http://needfood.oregon.gov. Translations of this document will be available soon.  

Oregon Health Authority (OHA) – ESF 8: Health & Medical
OHA is in the process of ramping up contract tracing. Contact tracing is a way to track illnesses that can spread from person to person. It involves public health staff reaching out to a person (such as by phone) confirmed to have COVID-19 and finding out who they have had contact with. The public health staff then reach out to those people and counsel them about what to watch for and how to prevent spread. The hiring or reassigning of public health workers and training them to do this contact tracing is a priority:
· CDC resource: https://www.cdc.gov/coronavirus/2019-ncov/php/principles-contact-tracing.html 
· OHA Video: https://www.youtube.com/watch?v=HKr0BO_dG5I 

In part due to concerns raised by DEMAC members, OHA revised guidance for health care facilities last week to make it clear that if someone needs to have a person with them while receiving treatment, they should have access to that. Revised COVID-19 Guidance for Entry into Acute Health Care Facilities: https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le2282.pdf

· If OHA guidance and hospital policy conflict, which one needs to be followed? The Centers for Medicare and Medicaid Services (CMS) set minimum regulatory standards for hospitals, including patients’ rights. The Oregon hospital visitation policy helps implement the CMS requirement. A hospital can enforce its own more restrictive policy as long as it meets the minimum standard set by CMS.
· If a hospital policy has the effect of violating a patient’s rights, such as the right to have visitors or to make medical care decisions, OHA’s Health Care Regulation and Quality Improvement section may be able to investigate a complaint, but keep these important points in mind:
· The patient’s right to have visitors may be suspended if necessary for infection control. 
· OHA’s complaint system is retrospective. We do not have authority to intervene in a specific patient’s treatment or to order facilities to take specific actions.

Disability Community Concerns

With regard to contact tracing, DEMAC and other members of the disability community raised the following:
· Include education about people with disabilities in the training and provide resources for these public health workers
· Include people with disabilities and seniors as those who are hired to do contact tracing
· Public health workers doing contact tracing need to be culturally competent
· Need public health workers who are fluent in ASL, TTY and Video phone (and are able to communicate directly with the person, not through an interpreter)
· Public health workers doing contact tracing need to be able to answer a range of questions (or ability to connect with a senior staff person) without getting frustrated. 
· How will contact tracing be conducted with people who are houseless?
· How will we include families that don’t speak English as a first language or are undocumented?

Other concerns:
· What happens when the state opens back up and we see a spike in infections, what will be done?
The Governor is being carefully considering how to re-open the state. Will likely go in stages and careful monitoring of infection rates. If we see a rise in infections this will signal if changes need to be made. 

· What happens if PSW doesn’t feel comfortable providing services, but the person needs support for basic needs?
ODDS has put together a staffing support line. If some providers are unable, there are other providers who are already approved to provide service who might be available. 

Link for staff support line:
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/ODDS%20Resource%20Library/ODDS%20Staffing%20Support%20Request%20Form.docx

Where can you get more information?

· For updated health and medical-related information visit OHA’s COVID-19 webpage: https://govstatus.egov.com/OR-OHA-COVID-19. 

· For non-health and medical information, such as information regarding employment, food resources, education, childcare, etc., go to the Governor’s COVID-19 webpage: https://govstatus.egov.com/or-covid-19. 

· For local resources, always call 211 (TTY: dial 711 and call 1-866-698-6155) or text your ZIP code to 898211

Webinars & Calls

Oregon Health Authority Calls

1. Community Calls: Every Wednesday 
 
Meeting Objective: This call will be focused on providing support and guidance on your needs and concerns related to COVID-19. 
 
HOW TO JOIN THE MEETING – sign up at the appropriate link below. You'll receive an e-mail with the phone number and other connection details after you register.
English: Every Wednesday; 1pm - 2pm https://attendee.gotowebinar.com/register/8718693306682448141  
Español: Cada miércoles; 2:30pm - 3:30pm https://attendee.gotowebinar.com/register/3646194268473174029  
 
1. Regional Listening Sessions: Every other Friday
 
Meeting Objective: This call will be focused on hearing from community partners about needs, concerns and solutions related to COVID-19. 
 
HOW TO JOIN THE MEETING - Please register for the region(s) you serve.
· Central and Eastern Oregon Registration Link; 12:00pm - 12:45pm; Baker, Crook, Deschutes, Gilliam, Grant, Harney, Hood River, Jefferson, Klamath, Lake, Malheur, Morrow, Sherman, Umatilla, Union, Wallowa, Wasco, Wheeler; 
· Central Coast and Southwest Oregon Registration Link; 1:00pm - 1:45pm; Coos, Curry, Douglas, Jackson, Josephine, Lane, Lincoln; 
· Northwest Oregon Registration Link; 2:00pm - 3:00pm; Benton, Clackamas, Clatsop, Columbia, Linn, Marion, Multnomah, Polk, Tillamook, Washington, Yamhill; 
 
You'll receive an e-mail with the phone number and other connection details after you register.
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