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APD Home and Community-Based Individual Experience Survey 

 

The following represent comments made by individuals completing the HCBS 

Individual Experience Survey.  The following comments were made in the margins 

of the question designed to get at an individual’s experience with coercion.   

 

Note. All allegations of abuse, neglect, coercion, or restraint were reported to 

Adult Protective Services for Investigation. 

 

 Some themes include: 

 

• Clarifying details about incident 

• Some belief that it is needed/appropriate 

• Emphasis or thankfulness that not experienced 

 

 

Q. 24 – COERCION 

 

Where I live now, my provider/staff has never threatened me with 
physical harm, or used restraints, or punished me, to force me to 
make a decision I did not want to make. 
 
True – I HAVE NOT been forced to make decisions against my will 

 

False – I HAVE been forced to make decisions against my will 

 

STAFF YELLED AT ME  
 
THE BOSS SAW MY WEIGHT SOAR UP AND TOLD ME IF I DIDN'T DO 
SOMETHING ABOUT IT - I HAVE TO GO ELSE WHERE 
 
FOR NOW  
 
I HAVE BEEN THREATENED WITH EVICTION 
 
I WAS FORCED TO APPOLOGIZE TO A MAN WHO WAS CURSING, 
USING F WORD AT ME. I TALKED BACK AT HIM. THEY SAID I HURT 
HIS FEELINGS 
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CANNOT MAKE DECISIONS ON HER OWN 
 
NOT ABLE TO COMMUNICATE 
 
BUT I DO REFUSE CARE AT TIMES WHEN ILL. OR NOT ON MEDS. 
 
IN THE PAST ADMINISTRATION 
 
NEVER-NEVER 
 
IN OWN APARTMENT NOW 
 
Yes  
 
ARE SOMETIMES RUDE TO RESIDENTS (RAISING THEIR VOICES) 
 
no 
 
VERY NICE. 
 
CANT OR IS UNABLE TO MAKE HER OWN DECISIONS 
 
I TRUST, HAVE NO REASON TO THINK SO 
 
UNKNOWN - NEVER WITNESSED BY FAMILY NEVER SEEN 
 
SHE IS NO LOGER AT  
 
I DON'T KNOW 
 
I DO NOT KNOW THAT I AM DON'T THERE.; 
 
NO EVIDENCE TO CONTRARY 
 
TO THE BEST OF MY KNOWLEDGE 
 
CERCION IS NEEDED TO GET HER TO GO TO MEALS. IF THEY DIDN'T 
VERBALLY COERCE, SHE WOULD NOT DO 
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1/2 AND 1/2 HALF 
 
SON MUY AMABLEN!; 
 
NECESSARY WITH ALZHEIMERS 
 
CANNOT REPORT. THIS IS BY MY OBSERVATION. MOM 
 
in the past, verbal harasment and slandering outside on the driveway 
knowing I'm injured and can't walk right now 
 
TO MY KNOWLEDGE 
 
INSISTS  LET CLEAN BODY & PRIVATES AS DOESN'T MIND LETTING 
THE B.M. DRY & STINK. WOULD WEAR THE SAME SOILED CLOTHES 
FOR EVER IF DIDN'T INSIST ON CLEAN CLOTHES & KEEPING 
CLEANED UP.; 
 
AS FAR AS I KNOW (GUARDIAN); 
 
GOOD QUESTION 
 
FOR REQUIRED DOCTOR ORDERED HEALTHCARE 
 
IS UNABLE TO MAKE DECISIONS 
 
AS FAR AS I KNOW, SHE IS TREATED WELL 
 
30 DAY NOTICE SEVERAL TIMES, NON FOUNDED REASONS.; 
 
PREVIOUS SETTING BEFORE 

 

 


